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When we entered the pandemic in March last year, I along with everyone 
else I know, had no idea how long it would last or what impact it would 
inevitably have on all of us. We are now a year and a half into the fight, and 
we are still learning and adapting to the challenges of living with COVID. 
While the pandemic strategies in Australia and New Zealand are among the 
best in the world, the medical evidence tells us that vaccination is the only 
hope of returning to normality in a reasonable timeframe, and it is something 
I wholeheartedly support. 

That said, the fight continues, and to that extent our thoughts go out to our 
dear Victorian cousins who at time of writing are experiencing yet another 
wave of COVID-19 and another lockdown! Lockdowns are soul-destroying, 
and we must continue to find ways to survive the challenges they present. 
Apart from the fiscal damage, there is also the mental challenge that has 
taken its toll on many. It is so very important to look out for each other; be 
positive, and remember the one who is laughing the loudest just maybe the 
one who needs you to ask “How are you doing mate?”

The adaptation to living with COVID has changed many day-to-day 
activities. Zoom gatherings are the new meeting place, where it is necessary 
for you to make your own coffee and get your own biscuit. While it works, 
online meetings are not the same as face-to-face contact. Despite the 
challenges, ATFA has managed to get out there a little more this year – 
concentrating on golf days and one-day workshops where possible; however, 
we miss seeing you all and having a good chat! Our CEO and Staff have 
worked hard throughout the last year to keep all our members up-to-date 
with changes as they arise; including the publication of new information 
sheets and revisions that are now available.

In closing, I want you to know that I do miss seeing you all and I look 
forward to when we can freely travel across our borders again. In the 
meantime, stay safe, well and look out for your families and each other.

UNTIL WE MEET AGAIN
BELIEVE IN YOURSELF, BE KIND
Lyn Marafioti | ATFA President 
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ATFA update June 2021

CEO update...

ISO 9001 Certification 
benefiting ATFA members.
Randy Flierman, ATFA CEO.

ATFA has always had great systems in place; however, there is always room for 
improvement and ISO 9001 ensures that ATFA is following a structured continuous 
improvement process. The results of that are:

• Demonstration of ATFA’s commitment to quality and improvement

• Continuous review and improvement of the quality of services ATFA provides to 
members

• Increased efficiencies and systems in place to review issues that may arise

• Reduced risk through continuous activity assessment and consistency

• Improved member, stakeholder and customer satisfaction 

• Respect for ATFA members being linked to an ISO 9001 certified organisation

• Respect for ATFA’s inspection system now covered under ISO 9001 certification

• Improved recognition for companies participating in ATFA’s timber manufacturer 
accreditation program and product compliance program

• Improved recognition for members with accreditation; consumers able to recognise 
the ISO 9001 certification

• Recognition that certification increases awareness for ATFA members, potentially 
increasing business, sales and market share for members

• Greater recognition with international clients and government bodies wanting to do 
business with ATFA and/or its members

Most importantly, members can now say they belong to an 
association that is recognised worldwide with ISO 9001 
certification. So, when you’re telling clients you’re a member 
of ATFA, you can also say ATFA is ISO 9001 certified – every 
little bit to help our members get the edge! 

Two years ago, ATFA undertook the audit for and 
successfully gained certification for ISO 9001. 
This was an important and essential step in further 
enhancing the reputation of ATFA members. Just 
recently we successfully completed our second 
annual review and were reminded that we probably 
haven’t made a big enough deal about achieving this.
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Due to a further COVID set back, 
the ATFA Awards, FIT Day and 
Ladies of ATFA Breakfast will 
be rescheduled to September 
9th and 10th 2022.

Unfortunately, the venue originally booked for 2020 
then moved to 2021, is now a COVID quarantine hotel 
and closed to the public. This is certainly not ideal; 
however, rescheduling for a year later will hopefully 
put us clear of further COVID disruptions (fingers 
crossed that’s not famous last words!).

The fantastic news, however, is that we will be moving 
the event to a far more desirable location on the Gold 
Coast in 2022. All three components will now be held 
at the magnificent Sea World.

It’s important to emphasise that entering the Floor 
of the Year and Awards for Excellence remains open. 
You can enter right now and up to June 17th 2022. 

ATFA Awards Update.
ATFA announcement...



FIT Day (Flooring Industry Trade Day, September 9th 2022)
The Gold Coast will play host to the first ever FIT Day - anticipated to include over 30 exhibitors, including live demonstrations and 
a special guest speaker. It’s a day long event and provides plenty of opportunity to network between manufacturers, suppliers, 
contractors and retailers. This event will also be held at Sea World, making access to this event and the awards even easier! It will 
be held on the Friday September 9th 2022 the day before the awards. Look out for the flyer or register online to attend. 

You loved the Gold Coast so much in 2018, we’re going back! September 2022 
will offer some great weather and an opportunity to link a short holiday. 
Let’s make this one the biggest yet...

ATFA Industry Awards:
September 9th & 10th, 2022 on the Gold Coast

The Dinner & Accommodation at Sea World
Proudly sponsored by Hurford Hardwood the Awards Dinner is expected to be attended by 
approx 250 industry representatives. And make sure you bring your partner. ATFA is a big 
family and we want to share this amazing event with you and yours. There will be our new 
amazing MC Dave O’Neil, band and dance floor to jig the night away, in addition to pre-
dinner drinks and a three-course sit down dinner and beverage package.

Registrations are available via the ATFA website https://www.atfa.com.au/events/atfa-gala-awards-night/ or call 
the ATFA office for the invitation on 1300 36 1693. A 10-person table booking is $1,900 or $195 per individual.

Accommodation at Sea World will start from $199 for a resort room. The accommodation link will become 
available in the next issue.

On behalf of the industry, our considerable thanks to all the sponsors...

The Awards
Enter via the ATFA website at https://www.atfa.com.au/atfa-annual-industry-awards/. All entries close June 15th 2022.

Solid Timber Floor of the Year Awards 
including:
• Solid  Residential

• Solid Commercial

• Solid Stair proudly 
sponsored by: 

• Solid Recycled

• Solid Innovative

• Timber Deck of the Year

Pre-finished Floor of the Year Awards 
including:
• Pre-finished Residential

• Pre-finished Commercial

• Pre-finished Stair proudly 
sponsored by: 

• Pre-finished Innovative

• Sanded and Finished Floor of the Year

ATFA Awards for Excellence including:
• Contractor of the Year

• Apprentice of the Year

• Employee of the Year

• Showroom of the Year

• Distributor of the Year

• Sales Representative of the Year

• Retailer of the Year

• Innovative Product of the Year

• Avant Garde of the Year

ATFA Awards Page 2021 Update.indd   1ATFA Awards Page 2021 Update.indd   1 21/6/21   9:47 am21/6/21   9:47 am
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Project profile...

Last year, Wally Levin at Barben Pty Ltd (trading as 
Wallywood) undertook the prestigious job of re-

sanding and recoating the timber floors at the Park 
Hyatt Circular Quay in Sydney.

It was a challenging job given the 24/7 operating conditions of this high-
end hotel and the fact that it involved their dining rooms, lounge areas 
and bars, which were constantly in use. The contract required Barben 

to attend to all work after hours in the depth of the night, with the work 
done in stages and just cordoning off each section from the public as 

they went. The 450sqms were completed in sections over seven nights.

The floor, an adhesive fixed European Oak, was stained using Blanchon 
Aquateinte 2K water-based stain (Wenge colour) and sealed with two 
coats of Blanchon Easy Oil Super Matt – a roll on hard wax oil. These 

products were specified by the client due to their experience with the 
same materials overseas. The stain was allowed to dry for eight hours and 

then the Easy Oil Hardwax was rolled on over two consecutive nights for 
each stage. The Super Matt Easy Oil was selected due to its natural look 

and the minimal fumes it emits, resulting in no smells that could upset 
hotel patrons. In addition, the Hardwax was considered the best choice 
for these heavy traffic areas, allowing for easy future maintenance. 

Hard Wax Oil 
the Quay!
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Consultation with the Allied Trades 
Institute (ATI) – Transferring 
‘Arranging Training’ Activities.
Taylor Sizemore, Industry Advocate – Painting and Decorating, Flooring, and Tiling.

For our Kiwi members...

As part of the RoVE transition, BCITO has started the consultation process 
with the ATI regarding the transfer of ‘arranging training’ functions. 
Arranging training covers the activities needed to develop and maintain the delivery of work-based training 
through employers for on-job components and providers for off-job components. At a macro level, arranging 
training includes:

• Working with employers to understand and develop programs to satisfy their needs

• Working with employers to sign up their employees into work-based training

• Working with employers and their apprentices to develop individual training plans

• Ensuring learner achievement and progression toward their qualifications

• Arranging for learners to be assessed against standards

• Working with providers and employers to organise delivery of any off-job training components

• Providing holistic support for learners

• Supporting the employer as a provider and their employees as the learner

BCITO is required to provide the Government with recommendations about arranging training going forward. 
Such recommendations place considerable emphasis on minimum disruption and positive outcomes for 
learners, employers and industry. BCITO’s transition of ‘arranging training’ activities will be complete by 
4 October 2021. The Government agency responsible for funding industry training has provided advice 
concerning the transition of arranging training, which provides criteria guidance for consultation. BCITO 
is using this material coupled with the BCITO apprenticeship model to form the basis of consultation and 
discussions with ATI. 
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Australian bushfires, New Zealand mill closures, COVID, international factory fires, extreme 
weather conditions, shipping shortages and high container charges – these are just some 
of the reasons why contractors at the end of the supply chain, are currently experiencing 
increased costs from manufacturers and suppliers.

The November and December 2019 bushfires reportedly burned 
11 million hectares of land, including high levels of hardwood 
and softwood forests. Much of Australia’s native timbers used 
for flooring emanates from NSW. To put this in perspective, 
approximately and reportedly, 80% of native hardwood forest 
was burned on the NSW South Coast, approximately 40% of the 
North Coast and approximately 70% on the NSW Central Coast.

While NSW Forestry has worked well with our sawmillers, EPA 
on the other hand has closed down other accessible not-burned 
forest areas in the interest of native fauna. Naturally, we love the 
furry guys; however, this accentuates the difficulties associated 
with supply of Australian hardwoods. Some species such as 
Spotted Gum are almost impossible to get hold of right now.

Then there is the issue with softwood – before you scream 
‘we don’t install softwood flooring’, this is more about the 
construction chain and subsequent impact on timber flooring 
installers. Softwood for framing and general construction is 
in major shortage; plantations of softwood were also burned 
in the late 2019 fires. In New Zealand, where it’s commonly 
referred to as Radiata, export demands from China and mid-size 
mill closures due to COVID have added to the pain. Likewise, 
a large percentage is also imported, in turn heavily affected 
by COVID-derived shortages in shipping. Domestic building 
projects in particular, are being held up due to the lack of 
standard building materials. Accordingly, that’s creating delays 
and setting back timelines for timber flooring contractors on 
some projects.

Business...

Randy Flierman, ATFA CEO.

Supply issues and price rises... 
what’s happening?
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And why is shipping such a problem? In light of COVID, many shipping companies 
downsized or sent vessels off to dry dock for long overdue maintenance – and many 
just sent vessels to ship graveyards for recycling. This then created the ultimate 
bottleneck – with containers on a ship becoming a commodity, increasing prices 
exponentially, not to mention additional container surcharges being applied. Wharf 
charges have doubled in Australia, New Zealand, throughout Asia and the Middle East; 
loading costs at docks in the USA have increased due to stevedoring labour shortages 
and shipping insurances have likewise been increased. Reduced international flights 
have also seen airfreight costs increase dramatically.

Regardless, whether Australian or New Zealand produced flooring or imported 
flooring products, all these elements affect and increase prices. Will this change? It’s 
speculative, though some report that prices may ease in six months’ time as access to 
forests and more available shipping improve.

It is not just timber that is affected by supply issues and rising prices; coatings and 
adhesives are also affected. In particular, resin binders; pigments and fillers; additives 
and solvents used to produce coatings; as well as elastomers for adhesive production, 
are also in short supply. Mainly produced in Western Europe, where factory fires 
(Bayer for example) and extreme weather conditions have heavily affected production. 
Manufacturers are reticent to go outside reliable chemical producers, hence slowing 
production and increasing demand – thus heightened pricing. Likewise, due to COVID 
still being very active in Europe, manufacturing at full capacity is still some way off. 
There may still be a little price pain to come in this area.

Equipment production is not exempt either, a reported 50% increase in steel prices 
has seen equipment costs go up. Availability of copper for engine parts is slowing 
production of sanding machines.

What can contractors do? Negotiate a supply deal with your supplier – they will 
reward loyalty. If you have builders as regular customers, keep them informed as they 
can be less forgiving if you are flagging increases (show them this article at least). 
While we understand that undercutting is always an issue, everyone needs to pass on 
the costs to the end consumer – that means you need to increase prices as well. It’s 
hard to do, we understand; however, your livelihood needs to come first!

At the moment, the COVID-inspired renovation boom is making the most of Australians 
and New Zealanders not travelling overseas. Pre-COVID $65 billion was being spent 
by Australians on international travel annually (Financial Review) and $6.2 billion 
by New Zealanders annually (Infometrics). While this money is being redirected to 
spending in a number of ways – new cars, big screen TVs, electronics, etc. – building 
and renovation is capturing more than its share. The point here, consumers can afford 
a small increase... 

For more, call 1800 607 204 
or visit fl oorinsure.com.au

Faulty workmanship and 
defective work can be a tricky 
area, so you need a dedicated 
industry expert on your side if 
things didn’t go quite according 
to plan. Talk to us and take 
advantage of exclusive ATFA 
member discounts. 

Our experience and 
understanding of the fl ooring 
industry allows us to source 
policies specifi cally suited 
to your business. 

tailor-made 
insurance 
for all of your 
‘fl oors’…

coating chemicals
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Hands up those who have heard of the PPSA?

If you haven’t, you’re in good company as statistics indicate that only 1 in 20 claim to have 
heard of it, and that person usually can’t accurately recite the precise meaning of the letters. 
So, what is the PPSA? PPSA stands for Personal Property 
Securities Act (a Commonwealth Government act of 
parliament), that was enacted in 2009 and commenced 
operation at the start of 2012.

The Act is supported by an on-line registration system known 
as the PPSR (Personal Property Security Register). The 
registration system identifies an interest in tangible assets 
supplied under contract, which when correctly documented 
and registered, provides the supplier of physical, tangible 
and intangible products a level of protection (in the event of 
insolvency) against current and future assets of company or 
entity to the contract. Without the protection of a correctly 
registered PPSR, a contractor is relegated to the ranks of 
unsecured creditors – which anecdotally, may mean you only 
receive a small percentage of the outstanding debt, or as has 
often been the case, nothing at all.

So, how can the PPSA Act assist our industry? The PPSR 
essentially replaces the ROT clause (Retention of Title), which 
usually took the form of a simple statement on the bottom of an 
invoice stating that “title of the goods supplied will only pass 
to the purchaser on full payment for the goods”, or words to 

that effect. However, the implementation of the PPSA means 
an ROT statement on an invoice no longer protects a supplier 
in the event of insolvency; only a correctly documented and 
registered PPSR will secure title to goods or services supplied.

You may have heard of REVS, a government agency that 
recorded an interest in goods such as cars and boats on behalf 
of banks and financial institutions. The PPSR replaces REVS 
and registration of an interest in any good or goods with PPSR is 
essential for the retention of title in the event of a receivership. 

Why is this important? The contracting world (particularly in 
the commercial sector) usually requires the service provider 
to supply goods or services under a written contract with a 
promise to pay later – which, as I’m sure you all know, can be 
several weeks or longer. If, during the period of supplying a 
good or service the client enters into receivership, the goods on 
the building site (whether installed or not) and or services (such 
as floorsanding), are seized by the official receiver as assets 
of the failed company, and the contractor loses all ownership 
rights. Importantly, this means the contractor cannot remove 
any item from the building site (which includes tools and 
equipment left on site) until title can be proved. It is important 

Industry news...

Paul Kiely, Planet Timbers

Beware building companies 
going into receivership.
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to note that this includes plant and equipment that you may 
have hired and temporarily left on site. Such equipment also 
becomes an asset of the failed company and may expose you 
to further loss when the hire company wants the equipment 
back (the hirer remains responsible for the hire equipment until 
it is returned). To this effect, a registration under the PPSA is 
the only way for a contractor to claim title.

Having explained all that, I’m sure I know your next question! 
How can one take back goods that have been installed? Well, of 
course this is impossible. However, in the case of an insolvency 
involving a builder, a correctly documented PPSR does provide 
an avenue to claim payment directly from a third party or 
project principal (usually the owner of the new building) – 
providing payment for your goods or service has not been 
rendered by the principal to the builder. Anecdotal evidence 
indicates that progress payments to builders frequently lag a 
contractor installation service by approximately two months; 
and in such circumstances where payment for your service has 
not been paid at the point of an insolvency declaration (usually 
when a receiver is appointed), you will retain a legal claim for 
the work performed from the project principal (building owner) 
under protection of a correctly registered PPSR.

A PPSR is particularly beneficial if you are contracted to 
a client on a regular basis; as a correctly documented and 
registered PPSR will remain enforceable on current and future 

assets for several years (not just on a specific project). It is 
also important protection on large contracts where the value 
often exceeds the asset value of the contracting company. 
Registration is cheap (about $8); however, the key to security 
of title rests in the accuracy of documentation, and if your 
exposure is significant or the work is continuous, seeking 
professional assistance in implementing a registration may be 
worth considering (the cost for professional assistance will 
vary depending on the complexity of the registration).

Precedent established from Australian court decisions 
suggests that the level of security in a PPSR is found in the 
accuracy of the documentation, as incorrect PPSRs have 
been responsible for title being rejected. There is also a 
legal requirement that you notify your client that you will be 
exercising your right to register a PPSA interest. However, this 
can simply take the form of a correctly worded statement, 
similar to the old ROT on the bottom of your invoice.

So now you are familiar with PPSAs and PPSRs, do you think 
they are worth the effort? I think they definitely are.

To register a PPSR, please go to https://www.ppsr.gov.au/
registering/create-your-registration/how-register-security-
interest-ppsr 
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This Q & A section is a new addition to the magazine and intended to answer those questions 
that ATFA members may have on coatings.

Please send in any questions you would like addressed to admin@atfa.com.au

Two questions received over recent weeks are:

Q1 With staining from spillages, felt tip pens, cosmetic products and other 
contacting materials including rubber feet on furniture, causing permanent 
stains in the coated surface, is there a simple test to assess the resistance of a 
coating to staining?

A1 Such staining is termed contact staining and involves actual penetration of the 
staining medium into the coating itself.

 A simple test solution to determine the chemical resistance of a coating is to 
make up a 5% mix of turmeric in warm water. Apply a 10-cent sized puddle and 
after 4 hours, wipe off and examine for any yellow stain (per photo).

 Coatings more resistant to contact staining are those with a higher degree 
of cross-link density (best are solventborne polyurethanes) and the lowest 
resistance are those with low cross-link density (one pack waterbornes, oils and 
hard wax oils).

For further information on this technical article or on coatings related issues in general please contact the ATFA Coatings Hotline 
on 0414 793 237. Alternatively email your enquiry to tamsaconsult@hotmail.com 

Technical article...

Q2 We get mixed messages from coatings suppliers on the meaningfulness of the 
Taber Abraser test as an indicator of wear resistance. Can you shed light on this?

A2 A good write up on the Taber test is outlined in ATFA Information Sheet 32.

 This is the most widely used internationally recognised test for coatings wear 
resistance prediction.

 The test is predicated on the assumption that most surface wear is as a result of 
grit and other abrasive particles being walked into the coated surface.

 The test rig in the opposite photo operates on the principle that the coated 
sample is abraded by rotating grindstones and the amount of weight loss on the 
abraded sample is a measure of resistance to abrasion. Results are stated as 
milligrams lost or worn away.

 A note of caution! Taber data should be quoted as a CS17 grade abrasive wheel, 
1,000 rotations or cycles of the grindstone, under a 1 kilogram load. A more 
attractive result is sometimes quoted as a C10 wheel (less abrasive), 500 cycles 
only, and maybe a 500 gram load! Naturally the milder test condition can produce 
what might appear to be a better (less abraded away during the test) result.

 Ensure Taber data is on an ‘apples’ and ‘apples’ comparison and only use the data 
as an indication of qualitative wear resistance and not absolute quantitative wear 
resistance.

 Again, refer to ATFA Information Sheet 32

Q & A on coatings.
Phil Holgate, MRACI, ChChem, FATFA. TAMSA International Consulting.
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When a dwelling is moisture-affected, it is now quite 
common to have drying equipment brought in to dry the 
affected area, including the timber floor. But, how dry 
is the floor and how even has the drying been? At times 
flooring contractors are being told that the floor is dry 
when it is not; and the situation becomes more difficult if 
they go ahead and re-sand a floor based on what others 
have said. In this case study, ATFA’s Technical Manager, 
David Hayward, will go through the assessment of a water-
damaged floor, where accelerated drying had been used.
The flooring product
The flooring was 80x19mm Spotted Gum that had been secretly fixed to plywood on a 
plastic moisture vapour barrier over a concrete slab. The coating had the appearance of 
an aged gloss solvent-based polyurethane.

What is being investigated and why?
Water leaks and burst pipes are relatively common occurrences, and with this floor it 
had been indicated that leaking fridge pipework was the cause. It was noted that heat 
mats had been used for a few weeks, and when inspecting the floor they were still 
present but were not operating. So, is the floor dry? Some boards had been removed 
in the fridge recess, which enabled the slab to also be assessed. With water damage, 
another important aspect to consider is the length of time that the floor has been water-
affected. The owners indicated a slow leak was likely, that had intensified with time and 
only been noticed with a puddle of water on the floor. A slow leak gives high-density 
species such as Spotted Gum time to absorb significant amounts of water, which will 
also be slow drying. The softwood plywood subfloor also acts more as a ‘sponge’ so it 
too can be heavily water-affected.

What needs to be considered? 
When floors are assessed for water damage there is firstly a need to determine that it is 
water damage; then to assess the degree of moisture uptake; and thirdly, the extent of 
the damage. Sometimes past damage may be confused for current. For example, dark 
tannin staining around nails or crowning where board edges are lower than centres. 
The primary method used to assess moisture in timber is the moisture meter. Both 
capacitance and resistance moisture meters are used for this task; however, again care 
is needed. We often see where this equipment is used incorrectly, and with misleading 
results. If you need to know more on this, refer to Issue 43 pg. 12 of this magazine with 
the article If you have a moisture meter, know how to use it. Do note that some meters 
are better at finding moisture deeper down than others, and as such the affected area 
is often greater than what your meter will indicate. Moisture meter readings are also 
not the only sign of a moisture-affected floor. It is equally important to consider board 
expansion, often measured over ten boards; and comparing results from both affected 
and non-affected areas – with the flooring expanding more where water-affected. Also, 
boards will often cup in an affected area, with raised board edges observed that are 
not evident elsewhere. This is usually a good indication of higher moisture levels in the 
lower section of boards. 

Case study...

Is the 
floor 
really 
dry?
David Hayward, 
ATFA Technical Manager.
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Investigation
Firstly, the appearance of the floor was considered, with some unevenness and minor 
cupping within about a 2m radius of the fridge and with a similar appearance in the 
hallway behind the fridge. This is a good indication as to the water-affected areas; 
however, drying equipment had been used over the two weeks prior, and we do not 
know how effective this had been. Moisture meters can answer this question.

A Wagner timber capacitance moisture meter was used as this meter can detect 
moisture both in flooring and below the boards in the plywood. Readings in both the 
kitchen and hallway behind the fridge were very high; and from experience using this 
meter, it is likely that liquid water was still present beneath the plywood subfloor. So, 
the answer to the question is that the two weeks of drying were not able to effectively 
dry the floor or subfloor. Beyond the 2m radius from the fridge the moisture meter 
reading dropped to a more consistent range of 11% to 14%. There will be some 
variation in capacitance meter readings due to differences in board density; in essence, 
we are only looking for a difference between those areas water-affected and those not.

When viewing the area where the slab had been exposed, it could be confirmed that 
a plastic moisture vapour barrier had been used during floor installation. A concrete 
impedance meter was used on the slab and gave a reading of 4%. With concrete, this 
is a reasonably high reading and higher than we would expect for a floor of this age 
(would have expected 3%). It is therefore likely that with time the slab in this area has 
also experienced moisture ingress from the event, or perhaps a higher moisture content 

The water-affected area and fridge recess

continued »
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Case study...

slab where the flooring had been protected by the plastic moisture vapour barrier. This 
is important information when remediation is being considered. 

A final check was then undertaken on floor expansion and it was evident that in 
unaffected areas of the floor the measurement over ten boards was about 803mm, 
whereas in moisture-affected areas it was between 804mm and 807mm. So, some 
expansion but if able to be dried the resultant gapping would not be that significant.

Analysis and outcome
From the above it has been established that although the area had been provided with 
some drying, the testing indicated that the flooring and plywood subfloor were still 
substantially wet. An area in the adjacent hallway was affected along with an area of 
the floor in about a two meter radius of the fridge; but also noting that moisture can 
be a bit more extensive than moisture meters are able to detect. The concrete slab 
was of higher moisture content than would be expected, but not so high as to be a 
significant concern. With water-affected floors it is always advised to put a moisture 
vapour barrier down when re-laying a section of floor, irrespective of whether it was 
there prior. Particularly if dryers have been used on the slab, as moisture from deeper 
down can come to the surface later on. However, one of the most important questions 
is whether the floor can dry naturally or with further use of drying equipment, noting 
that the floor has already been disturbed and some boards removed. It needs to be 
considered in this instance that drying naturally would have taken a very long time and 
often a quicker timeframe is required. With conditions quite wet beneath the floor, in 
this instance removal and replacement was a more prudent option.

What can we learn from this?
Firstly, just because drying equipment has been used does not mean that the floor is 
dry, or equally dry from top to bottom. If presented with moisture meter readings, also 
consider if these have been taken correctly – and the floor repairer really needs to do 
their own testing for verification purposes. There are three signs of a floor still being 
moisture-affected. These being a difference in surface appearance, elevated moisture 
contents and floor expansion. Consider these collectively and not in isolation. Cupping, 
even with moderate moisture meter readings, is often an indication of moisture lower 
down – which will result in a crowned appearance if the floor was to be sanded while 
cupped. Finally, if a floor has expanded significantly, there is often little point in drying 
it, as the expansion will result in wider gapping in that area, and therefore result in a 
difference in appearance to the remainder of the floor. 

Is the floor 
really dry? 
continued

High timber capacitance meter reading Concrete impedance meter reading
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Member profile...

Aussie ingenuity has brought us icons such as the 
Hills Hoist, the flight box recorder, and the wine 
cask. Over 70 years ago in Melbourne, a floor 
sanding machine called a Macpherson was born.
Floor Sanding Supplies’ roots are firmly embedded in the days of manufacturing, 
with the original company’s first machine produced in the 1940s. As the demand 
for timber floors and machinery increased so did the demand for high quality 
consumables to the sanding trade.

Originally located in a small factory in Melbourne’s north, an expansion of the 
business saw the acquisition of an inner-city location (Richmond) as well as a 
move to a larger premise in Thomastown in the late 90s.

Fast forward to 2021 and we can proudly say that Floor Sanding Supplies has now 
become one of Melbourne’s leading suppliers of installation and finishing products 
to the timber flooring industry. Even though our range has grown significantly from 
our humble beginnings, the life blood of our company remains machinery and in 
2016 not only did we begin supplying American sanders to the market nationally, 
but we have also been running sanding and finishing schools across Australia.

Our focus has always been our personalised approach 
to our customers. By combining years of industry 
experience and expertise we thrive on supplying effective 
solutions to our customers in an ever-changing consumer 
market. If we do not stock it, we can probably get it.
Floor Sanding Supplies is also a leader in the industry – supporting and 
promoting flooring industry standards so that consumers can rest easy, knowing 
that their flooring project was handled by a professional. We are proud members 
of our industry body ATFA, and run our own workshops in conjunction with our 
suppliers to provide regular technical updates and information on advances that 
come along within our industry. This ensures contractors can be confident in both 
the quality of their products as well as their application. 

With a hands-on problem-solving attitude and constant consultation with our 
suppliers, Floor Sanding Supplies aims to do more than just supply products – we 
aim to become a business partner to help our customers’ businesses grow. 

The 
problem 
solvers.
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02 9774 2944 | 41 Heathcote Rd, Moorebank NSW 2170
w w w . a b b e y t i m b e r . c o m . a u

-  Abbey Timber has everything you need, under one roof. 
- Our Floor Sanding Shop is continually growing.
-  Adhesives, Abrasives, Coatings, Machines, Tools & More...
-  Over 2,000 packs of solid  ooring in stock, ready to go.
-  Engineered Flooring - Resistance Oak, Resistance Hard- oor &   
 Resistance Hybrid.
- -  We ooer quick and hassle free deliveries.
-  Genuine discounts for the  ooring trade.
-  If we don't have it, we can get it, just call our sales team.

Abbey Timber is serious about saving you $$$$$

your one  ooring shopSTOP

The home of

Floor Sanding Shop

Greater Cutting 

Pressure

LED Working Light

Solid Drum

Front Access Door

INTRODUCING

THE NEW  
GALAXY

SEIRIOS

Local office Contact
+61 2 94068100

Email
tony@galaxyfloorsanders.com.au

Visit us at galaxyfloorsanders.com.au

Put your brand in 
front of 7,500 timber 
flooring professionals.

Advertise in timber floors 
magazine and see results.
Contact us for a media kit 
at admin@atfa.com.au
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We are not at the point (yet) where we will need a wheelbarrow of cash to buy a loaf of bread, but flooring 
contractors may feel that way when it comes to purchasing materials.

We hear every day how retailers are receiving regular price notifications from manufacturers, importers 
and wholesalers. This is attributed to low interest rates, as well as a significant injection of funding to 
government and council projects since the onset of the pandemic. 

Now the primary risk to the construction industry is overheating, and 
inflation, and possibly even hyperinflation.
Everyone in the supply chain is raising prices, and by and large consumers are casting caution to the wind 
and accepting them. That doesn’t mean it’s all good news for contractors – far from it. If you are proactive 
you will likely order materials well in advance and agree your pricing, only then to find that costs have 
changed significantly once the order actually comes through.

If you are concerned at significant cost increases, here are a couple of ways that you can de-risk the 
increase in cost of materials:

• Many residential builders are now only doing – particularly with regards to renovations – work on a charge 
up basis. This may seem ideal but don’t be fooled – doing work on a charge up basis comes with a lot more 
administration and tensions can quickly escalate with an owner if they sense, rightly or wrongly, that they 
are paying more than they should be. You need to be disciplined about record keeping for the hours that 
your staff are working, recording meal breaks, identifying broadly what they were doing and keep records 
of every subcontractor/supplier invoice.

• Alternatively, you can ensure that you have a cost fluctuation clause that enables you to claim costs of 
any significant increases. However, again this requires good record keeping so the owner can see what the 
original price/quote was and the amount of the revised quote. Or you can include a tag in your quote on the 
basis that materials will be charged on an open book basis.

It is common for standard form of contracts, both residential and commercial, to allow for cost fluctuations. 
But they are often deleted. In a previous time, not so long ago, most contractors would not have cared on the 
basis that their margin allowed some headroom for price changes. 

If you are a subcontractor, then it is almost always the case that the head contractor will try and delete or 
remove any ability for you to rely on a cost fluctuations clause or any tag to similar effect. In the current 
economic circumstances, we are increasingly seeing savvy subcontractors carefully checking their 
subcontracts and negotiating the right to claim a variation for cost fluctuations in the pre-let meeting.

Cost fluctuation clauses vary in length and complexity, but the basic premise is that they allow for the price 
to be adjusted for any increase (and sometimes for decreases) in the cost of subcontractors or materials that 
were not reasonably foreseeable.

If you are involved in large projects then you may be asked to tender based on current prices and the 
contract should make provisions for you to be reimbursed for price changes to specified items. On smaller 
projects the contractor is typically, but perhaps not in the current environment, expected to take inflation 
into account when calculating their price.

At present, times are good for contractors. But the risk of inflation, particularly on materials, could lead to 
an extinction level event. No one wants to have to absorb the price difference and on high end residential 
commercial projects, price increases can mean the difference between making a profit or going backwards. 
Think about it and proceed with caution. 

De-risking inflation.
By the time you can finally make 
ends meet, they move the ends.
Finn Collins, Partner | Gibson Sheat.

For our Kiwi members...
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What are some annoyances and time wasters?
• Recoating is delayed resulting in loss of production.

• Increased airborne dust contamination. The longer the coating 
remains in a fluid or tacky state, the greater the likelihood of 
airborne dust contamination.

• If a coating of either one-pot or two-pot polyurethane (1K 
or 2K) is not fully cured, i.e. cannot be sanded to a powder, 
any attempt to sand can lead to one or both of the following 
serious problems:

• Increased risk of ‘swirl’ marks from orbital sanders. While 
the coating is soft it is more susceptible to deep scratch 
marks, even from fine screenbacks and nylon pads.

• The surface becomes very ‘furry-like’ due to tiny pieces 
of poly being partially separated from the coating. 
Within minutes of the next coat being applied the surface 
will appear very rough, like the effect of severe dust 
contamination. This is caused by the ‘furry-like’ pieces of 
poly protruding through the new coat.

• Rejections and surface defects are exacerbated because 
contaminants in the substrate have a longer period to react 
with the coating.

• The sheen of semi-gloss, satin and matt polyurethanes tends 
to reduce as drying time increases. This is because the silica 
matting agent has more time to migrate to the surface, thereby 
creating the finely textured, low sheen surface.

• Oil-based coatings cure from the surface down, into the 
coating. Often a coating will appear dry to touch, but under 
the surface it is still very soft and sensitive to solvents from 
subsequent coats. The effect of this is ‘frying’, forming of 
‘crow’s feet’, or blistering. The latter will require a complete 
resand. Never recoat unless you can sand to a fine white 
powder, ensuring ABSOLUTELY NO clogging of the 
screenback or pad!

ATFA provides literature that addresses these issues. However, 
thankfully in most cases manufacturers and distributors will 
have information and recommendations on how to minimise 
risks associated to the job. 

Generally, when temperature is mentioned, it is frequently 
linked to curing or drying. Another interesting parameter that 

also requires some consideration, is the changes that occur in 
the ‘rheology’ of the liquid coating. Rheology is the study of the 
flow of matter. Temperature affects the rheology and essentially 
loosens or tightens bonds that hold a liquid together. When 
the temperature increases, the loosening effect creates a lower 
viscosity. When the temperature drops, the bonds tighten creating 
a higher viscosity. Lower viscosity means the liquid can flow 
further, which then also helps with the leveling of the material. 
The higher the viscosity, the more restricted the flow, thus 
hindering any leveling. This is one of the major reasons (outside 
curing or drying) why manufacturers advise a minimum and 
maximum temperature on their product labels – to ensure flow 
and leveling is within a suitable range for application. 

Things to consider when faced with a bad case 
of ‘winter blues’... 
Try to always avoid coating when ambient and/or substrate 
temperatures are at or below 10°C; therefore, it is optimal to try 
and coat in the warmer parts of the day (see graph below).

Warm up drums of product safely; for example, place the drum 
in a tub of 50°C water. If coating where temperatures are near 
10°C, then use with the directions provided by the product 
manufacturer – wet edge or flow extenders. With caution, and 
following the product label directions, use a catalyst in ‘base’ 
coats. Use two-pot polyurethanes to control curing rates – 
especially fast polyurethanes if possible. Most importantly, 
advise clients of the potential problems that can arise when 
coating a floor during cold or winter conditions. 

Manufacturing...

George Zavras MRACI, Urethane Coatings.

Winter Blues.

00:00

0

5

10

15

20

25

04:00 08:00 12:00 16:00 20:00 23:30

Time (HH:Mm)

Am
bi

en
t T

em
pe

ra
tu

re
 (o

C)

Winter has arrived and with it comes the infamous ‘Winter Blues’.  
This article will focus specifically on effects and major annoyances 
affecting floor coatings during these colder months. 
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Slow curing may occur from time to time, and it may just be 
a case of a simply annoying situation and an inconvenience 
as all coatings will eventually cure under extremely adverse 
conditions. Therefore, in some situations, it will not necessarily 
entail repairs – just as long as all parties are patient!  

The main causes of slow curing may include:

• Ambient and/or substrate temperatures at or below 10°C.  
Some coating manufacturers recommend against coating 
under these conditions. Check with the manufacturer on 
recommendations on what to do in this situation. 

• Oils and waxes migrating to the surface of the coating. 
This restricts entry of moisture essential for the curing of 
polyurethanes and restricts entry of oxygen essential for the 
curing of oil-based finishes. Oils and waxes (residual sap) occur 
as natural contaminants in many timber species and wax may 
also have accumulated in the seams from residual floor polish.

• Phenolic compounds such as hydroquinone are a common 
component of many timber species, notably Cypress pine. 
They are very powerful antioxidants and will suppress the 
autoxidative curing process of oil-based coatings.  Moisture 
cures and two-pot polyurethanes are affected to a lesser degree.

• Acidic compounds, the most common being animal urine, will 
seriously retard curing of polyurethanes.

It is essential that you understand the environmental conditions 
and area where you are coating. A lot of the issues discussed 
here are not confined to the colder months, despite seeming to 
be more prevalent during the winter season. Using the resources 
at hand is a good thing; especially with the support provided 
by ATFA. Equally, it is also vital to seek support and advice 
from all product manufacturers and distributors. Nonetheless, 
all have various ways and products that can help minimise any 
adverse effects and can provide problem-solving advice on any 
issues that may arise on site. Having written this article, the 
most important factor that needs to be covered is ensuring that 
communication is always clear and flowing (no pun intended) to 
clients. The asset owner/manager must be made aware of these 
factors before any job commences – this ensures cooperation 
during the process if required, as most of the issues mentioned 
here are typically due to delays. 
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Compartmentalisation.
Phil Buckley, ATFA Inspector, Mint Floors & Shutters.

Technical article...

Compartmentalisation, or intermediate expansion 
trims in floating floors, are very similar to final 
balance invoices – no customer wants them, but 
they are a very important part of the job!
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Floating floors continually move with expansion and 
contraction pressures, and this movement generally takes 
place from or towards the mid-point in any room. For Laminate, 
Bamboo and Engineered floating floors, changes in moisture 
content drive the expansion and contraction. With Hybrid (or 
floating vinyl) floors, it’s changes in temperature that bring 
about movement.

The perimeter expansion allowances are designed to absorb 
this movement, but they can only withstand so much. This is 
why we have maximum room sizes in floating floors that need 
to be observed. Let me explain why...

Let’s say a floating engineered floor expands by 0.4mm per 
board in humid but not unreasonable conditions. Providing we 
allowed the standard 10mm on each side of a room, this would 
equate to 50 total boards before we ran out of expansion. Now 
depending on your board widths, this would be something like 
7-9m in width before you ran out of room.

With engineered timber floors and 
bamboo floors, there is more growth 
in the width of the floor compared to 
the length, and therefore installation 
guides will generally allow for longer 
rooms with shorter widths. Laminate 
floors expand uniformly in width and 
length, and therefore installation 
guides usually have equal maximum 
room lengths and widths.

Hybrids are a little more confusing. 
Hybrid (or floating vinyl) floors also 
expand and contract uniformly 
in length and width. However, the 
thin profile of the boards can mean that the end joints are 
under more pressure than the side joints. While product 
manufacturers have varying guidelines as to maximum room 
sizes, it would be my advice to limit room lengths in hybrids as 
a priority.

Now all this is fine, but it is only half the equation.

The other factor that needs to be considered is the way in 
which each room moves, and how they affect each other at 
room junctions. 

I’m going to steal a great explanation that was presented to me 
by a product rep recently (if you know who you are, then yes, I 
owe you lunch for this blatant plagiarism!) 

Imagine a doll’s house where you install a sheet of vinyl over all 
the floors. Now, lift off the roof and grab one corner of the vinyl 
and tear it away sideways. Everywhere that the vinyl wants to 
rip is where you need a control joint.

When we divide up a floor in this manner it is called 
compartmentalisation – breaking up the floor into separate 
compartments. If you want to learn more about this, I 
recommend reading through ATFA information sheet #57 – 
Providing for Floor Expansion.

So, we know what it is, and by plagiarising the above 
description, we may even be able to convince a client of why it’s 
needed. But that still will not always get it over the line. 

Some locations for control joints are an easier sell than others. 
If I were to rank locations for control joints in terms of how easy 
they are to sell to a client, they would be:

1. Joints under doors 

2. Joints that run in the same direction as the floor

3. Joints that run across the grain

4. Joints that are not under a door

5. Joints that run through the middle of open areas

Now there are multiple ways to 
combine those factors, but generally 
speaking, the higher up that list you 
go, the shorter the conversation is 
with the homeowner!

Another factor to consider is the type 
of expansion joint available. Some 
products have a range of expansion 
cover trims that closely match the 
flooring finish. However, there are 
also products on the market with no 
matching trims, meaning that a silver 
or champagne trim is the only option. 
At Mint, one of the first questions we 

ask prospective suppliers is whether they have a full range 
of matching trims. If the answer is no, we usually decline to 
display the products.

The final thing that is worth considering is discussing install 
options that are not floating with your client. If aluminium trims 
at doorways and hallways is a deal breaker, an adhesive fixed 
engineered board or even a traditional T&G floor could be the 
answer. Fixed down floors have far more resilience to expansion 
pressures, and expansion allowance options are more varied as 
there is no need to hold the floor down with the trims.

So, how many of you have read the above and said something 
to yourself along the lines of ‘I would never put a trim like 
that across a hallway!’? Well, let me leave you with the image 
opposite. This floor was installed with 12mm of expansion, on a 
flat subfloor in a new home. It hasn’t been wet or even lived on 
yet. What would look better – the floor shown or a trim at the 
end of the hallway? 

Imagine a doll’s house where 
you install a sheet of vinyl 
over all the floors. Now, lift off 
the roof and grab one corner 
of the vinyl and tear it away 
sideways. Everywhere that 
the vinyl wants to rip is where 
you need a control joint.



Inspections
The ATFA inspections service is an unbiased and 
impartial diagnosis of the floor (we represent the 
floor, not one of the parties involved!).

Request your ATFA inspection today... https://www.atfa.com.au/request-an-inspection/

BEFORE:
• ATFA inspectors are highly trained and must pass a considerable testing regime.
• ATFA inspectors must carry professional indemnity insurance and carry all essential diagnosis equipment.

TO START:
• ATFA receives formal request for inspection.
• Different fees apply for members, consumers or builders/architects/insurers/non-members.
• Approx 60% of ATFA inspections are for insurance companies and insurance builders these days.
• Inspections involving ATFA members, and where the floor is considered to need remedial work, are extremely low 

(less than 5%), as members are kept informed of regulations and standards, and products and workmanship are 
generally of a high standard.

• Once payment is received, the inspection proceeds.

THE PREPARATION PROCESS:
• Establish the nature of the concerns with the floor to be assessed and establish job details.
• ATFA inspectors follow set guidelines, templates, policies and procedures.
• ATFA inspectors notify the other party(s) of an inspection and provide the opportunity to provide information about the 

floor (when known – with insurance inspections it is rarely known who the contractor, supplier or manufacturer was).

THE INSPECTION PROCESS:
• Inspectors go to site and assess the concerns with the floor.
• Inspectors collect all relevant information and photographic evidence.
• Establish further information from the relevant parties.
• Inspector drafts the report.

REVIEW PROCESS:
• Draft reports are referred for peer review.
• Corrections and/or improvements are attended to.
• Improvements are referred back to the inspector.

OUTPUT:
• Inspectors work to a 10 working day turnaround (after payment is received).
• Once reviewed, the report is issued to the commissioning party.
• Where reports will be used for tribunal or court proceedings, additional required information is provided.
• Inspectors maintain records and backups accordingly.
• The other party can seek special exemption to have the report released to them if the commissioning party is 

obstructing or delaying the legal process from occurring.

ATFA inspections stand for something – ATFA doesn’t take sides – this process 
continues to improve workmanship and products within the industry.

ATFA inspection advert 2020 ART.indd   1ATFA inspection advert 2020 ART.indd   1 16/6/21   11:05 am16/6/21   11:05 am
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There are two aspects that need greater consideration – the climates where the heating 
is to be installed and which products are more suitable. However, before discussing 
these aspects, it is prudent to understand what causes wood-based flooring products to 
swell and shrink in floors with underfloor heating, as well as how heating systems affect 
floor temperatures inside the dwelling. 

Underfloor heating systems are usually hydronic – having warm water flowing in pipes 
beneath the floor or electric mat systems. Another way of heating a dwelling is by a 
radiator that may be free standing (as with oil heaters) or wall mounted. With radiators 
the air tends to circulate. Hot air off the radiator rises to the ceiling and then when it 
cools, falls to the floor before being reheated and ascending again. With underfloor 
heating the situation differs in that the floor is warm and there is a gradual decrease in 
the air temperature from floor to ceiling. With both systems (as shown in the diagram), 
the air at head height may be much the same; but with radiators, the air is cooler over 
much of the floor surface. With this difference, floors over underfloor heating have 
lower moisture content and can experience greater shrinkage.

Now, you may wake up to clear blue skies and when driving to work hear on the radio 
that the temperature is 5°C and the relative humidity (RH) 82%, yet when driving 
home in the afternoon the temperature is 20°C and the RH 53%. Did you see what 
happened here? As the temperature rises the RH falls and lower RH means that the air 
becomes drier. So, with underfloor heating raising the temperature in the dwelling, and 
at the floor surface, the relative humidity falls and the air becomes much drier over the 
timber floor making them more prone to shrinkage. 

Australian manufactured solid timber flooring is produced at an average moisture 
content of about 10.5%, which will stay at this moisture content if the average RH 
inside the house is about 55%. However, with underfloor heating, the relative humidity 
above the floor may be about 35%, indicative of drier conditions, and this equates to 
a wood moisture content near 7.5%. So, with radiators, solid timber floors may be 

Technical article...

https://www.shiregas.co.uk/project/underfloor-heating/

Performance of 
timber floors over 
underfloor heating.
David Hayward, ATFA Technical Manager.

Inspections
The ATFA inspections service is an unbiased and 
impartial diagnosis of the floor (we represent the 
floor, not one of the parties involved!).

Request your ATFA inspection today... https://www.atfa.com.au/request-an-inspection/

BEFORE:
• ATFA inspectors are highly trained and must pass a considerable testing regime.
• ATFA inspectors must carry professional indemnity insurance and carry all essential diagnosis equipment.

TO START:
• ATFA receives formal request for inspection.
• Different fees apply for members, consumers or builders/architects/insurers/non-members.
• Approx 60% of ATFA inspections are for insurance companies and insurance builders these days.
• Inspections involving ATFA members, and where the floor is considered to need remedial work, are extremely low 

(less than 5%), as members are kept informed of regulations and standards, and products and workmanship are 
generally of a high standard.

• Once payment is received, the inspection proceeds.

THE PREPARATION PROCESS:
• Establish the nature of the concerns with the floor to be assessed and establish job details.
• ATFA inspectors follow set guidelines, templates, policies and procedures.
• ATFA inspectors notify the other party(s) of an inspection and provide the opportunity to provide information about the 

floor (when known – with insurance inspections it is rarely known who the contractor, supplier or manufacturer was).

THE INSPECTION PROCESS:
• Inspectors go to site and assess the concerns with the floor.
• Inspectors collect all relevant information and photographic evidence.
• Establish further information from the relevant parties.
• Inspector drafts the report.

REVIEW PROCESS:
• Draft reports are referred for peer review.
• Corrections and/or improvements are attended to.
• Improvements are referred back to the inspector.

OUTPUT:
• Inspectors work to a 10 working day turnaround (after payment is received).
• Once reviewed, the report is issued to the commissioning party.
• Where reports will be used for tribunal or court proceedings, additional required information is provided.
• Inspectors maintain records and backups accordingly.
• The other party can seek special exemption to have the report released to them if the commissioning party is 

obstructing or delaying the legal process from occurring.

ATFA inspections stand for something – ATFA doesn’t take sides – this process 
continues to improve workmanship and products within the industry.

ATFA inspection advert 2020 ART.indd   1ATFA inspection advert 2020 ART.indd   1 16/6/21   11:05 am16/6/21   11:05 am

continued »

Over recent years, in colder climates there has been an increasing 
number of homeowners installing heating under timber flooring 
products. But the question then needs to be asked, whether all products 
and all climates are suitable for underfloor heating. In this article 
David Hayward, ATFA Technical Manager, will discuss aspects to be 
considered when installing timber flooring over underfloor heating.
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at about 10%, but with underfloor heating about 7.5%. This 
equates, with 80mm wide hardwood flooring, to about an 
extra 0.7mm of shrinkage per board when laid over underfloor 
heating. 

Now, it is expected that underfloor heating installations would, 
and do, predominate in the colder climates of Australia and 
New Zealand. It is in these climates with longer cold winters, 
and either cooler summers or dry hot summers, that underfloor 
heating is best suited. In such locations, drier summer 
conditions and winter heating maintain the flooring at low to 
moderate moisture content all year round – thereby limiting the 
seasonal swelling and shrinkage experienced. At times owners in 
Sydney want to consider underfloor heating, and when told that 
Sydney’s climate is not well suited, they wonder why. Well, firstly 
the seasonal heating period is a lot less, but when the heating 
system is operating, the boards will be at low moisture content 
(say 8%). Then in summer when the heating is off, moderate to 
high temperatures and higher relative humidity prevails, causing 

higher moisture content (say 12%) and consequently high levels 
of expansion in the flooring. Note that a 4% moisture content 
change in a solid 80mm wide hardwood floorboard would alter 
the board width by about 1mm. In practical terms a 4m wide 
room may thereby experience 25mm of expansion across the 
floor, depending on the fixing method. Such large seasonal 
movement being difficult to accommodate and with greater risk 
of it negatively impacting floor appearance and performance. As 
such, what we are looking for are only minor winter to summer 
moisture content changes in the flooring, to help ensure client 
expectations can be met.

We have spoken about solid timber flooring and although a 
traditional product, it is not as robust over underfloor heating 
when compared to many engineered timber flooring products. 
Engineered timber flooring has many benefits over solid timber 
flooring when installed over heated subfloors and with the 
option of direct adhesive fixing or floating. The benefits of 
engineered products include thinner boards with better heat 

Lamella delamination

Wide board Oak floor with underfloor heating Lamella splitting under a floor rug.

Technical article...

Performance of 
timber floors over 
underfloor heating.
continued
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parksidetimber.com.au  

timber@parkside.biz 

1800 257 099 

Parkside Timber produces some 

of the finest quality hardwood 

flooring products that bring a 

distinct premium feel to any 

project. 

Sourced from sustainably managed forests and   

milled by state of the art technology, a Parkside 

Timber floor is sure to remain a centrepiece in 

your home for generations.

Parkside Timber will be able to accommodate 

your needs as we produce Queensland Spotted 

Gum, Red  Ironbark, Grey Ironbark, Forest 

Red, Australian Chestnut, Wormy Chestnut, 

Southern Ash, Karri and Jarrah products.

Timber

transfer; wider board flooring can remain stable – manufactured 
at a lower moisture content in line with the in-service moisture 
content it will attain, and its construction also results in 
less movement (shrinkage and swelling) when compared to 
solid timber. However, it is also important to note that some 
manufacturers restrict use to certain species. Blackbutt and 
Spotted Gum are excluded by some flooring manufacturers due 
to splitting of the lamella under dry conditions. Other flooring 
manufacturers may stipulate for use with hydronic heating and 
not electric mats. 

It needs to be recognised that when engineered timber flooring 
is installed over subfloor heating it does not like fast changes. 
This is the reason given by some suppliers for excluding their 
flooring from use over heated mats – indicating that with these 
systems owners can too easily increase the temperature too 
quickly. There is a maximum board and subfloor temperature 
of 27°C and generally the temperature should only be increased 

at 1 to 2 degrees per day. Under foot, 23°C is known to be a 
comfortable temperature and any need for much above that, 
then better house insulation may be necessary.

Even with engineered flooring, do not expect no movement; 
and due to the nature of the product, small gaps at both board 
edges and ends may develop during the heating period, and 
this should not be of concern. Temperatures that are too high 
can promote face lamella delamination, and floor rugs – which 
also promote high board temperatures – can result in lamellas 
developing spits. Also take care not to use excessive water when 
cleaning (note this also relates to all timber floors). As a final 
word, know your flooring – take care of it and abide by the 
rules around heating practices and your engineered floors will 
perform well for you. 
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Technical article...

I’m not sure if I’m accidentally 
becoming enlightened 
during the seemingly endless 
COVID lockdowns in Victoria 
or I’m just getting a little 
more gullible and soft in my 
advancing years... It seems 
that during my near obsessive 
viewing of ‘Bill Burr’ on TikTok 
(yes TikTok), I might have been 
indulging in too many of those 
very old looking meditation 
gurus and their ‘mindfulness 
apps’ – those whose ads 
constantly pop up in between 
bursts of girls jiggling things 
– both being completely 
unsolicited I might add. 

Anyway, as I said I’m gullible, 
so I ended up giving the odd 
meditation app a run and 
have concluded that either 
I’m just not meant for it 
(meditating) or these things 
just mess with your head. 
Unfortunately, every time I 
empty my already sparsely 
furnished head and/or ‘follow 
my breath’, I see floors, lots of 
floors. Timber flooring ‘stuff’ 
just keeps creeping in. It was 
quite annoying and just a little 
sad that while I was trying 
to discover nirvana I only 
found visions of things like 
inappropriately matched wood 
filler in a brushbox mosaic, or 
someone bleaching a perfectly 
good timber floor. Very 
disturbing. Although it might 
have been the booze, not sure. 

That was until I went deep (did 
you know you can make booze 
from the same ingredients 
as hand sanitiser?) and 
started recalling some old 
throwbacks from when I was 
young, thin and good looking... 
and imaginative.

One of the visions/memories 
that stayed with me involved 
an old friend of mine who we 
sadly lost late last year – a Mr 
Don Borthwick, an absolute 
gentleman who was a very 
big deal in the Melbourne 
floor sanding scene. He was 
a very big strong fella with 
one eye that followed you and 
one that sometimes didn’t; 
who first introduced himself 
by promising me that I would 
experience unmentionable 
things if the two-pack poly I 
was trying to peddle to him 
didn’t work out. Talk about 
pressure. 

This meeting led to what I 
think were the only ‘pants 
wetting’ moments I ever had 
as a young fella at work. They 
were the first couple of times 
I was in the company of Don, 
Doug and Dave Borthwick – or 
their ‘lieutenant at arms’ Bruce 
Brown – I always felt a bit like 
that small slightly effeminate, 
good looking one in a prison 
movie, a little nervous. They 
all seemed to be edging 
around seven-foot tall in my 
recollections. Very scary, and 
again probably the booze. 

Obviously, in the end it turned 
out I couldn’t have judged 
them more poorly – these 
cracking fellas turned out to 
be the nicest folk you could 
ever meet, happy, always 
moving, almost running 
around site, not to finish, but 
to get to the next one. They 
were always cheerful (in their 
own way), and always made 
time to see you – as long as 
you could keep up with where 
they were. Best of all, the 
two-pack worked fine and 

I got to keep my head and 
other body bits intact.

So, where am I going with 
this you may ask. Well, what 
struck me most about these 
fluffy recollections from 
30-plus years ago was not 
how many metres these 
fellas could sand and finish 
(a lot), or how quickly they 
did it (very fast), or how well 
they did it (excellent)… What I 
recall most was the apparent 
simplicity of it. I just don’t 
remember there being much 
‘stuff’ in the back of the big 
modified Toyotas they drove. 

This started me thinking of 
what they did, and what they 
did it with back then, and how 
far have we moved along or 
evolved in the timber flooring 
industry (particularly sanding 
and finishing) since the 
awesome eighties – and is the 
result getting any better? And 
if so why?   

Of course, the basic elements 
of the process have not really 
changed – it’s still a timber 
floor and it’s still generally 
surrounded by walls (although 
probably more windows than 
walls these days). You gotta 
get it flat or strip it; you gotta 
edge it; and you gotta buff it. 

There have of course been 
some niggles or minor 
adjustments added to the 
process – which I suggest 
are mainly due to the larger 
number and types of coating/
finishing options now 
available, and the wonderful 
input often provided by 
today’s floor owner. But, in all 
there doesn’t seem to have 
been any great fundamental 
change. You start at A and 
end up somewhere near H, I, 
or J depending on the job, and 
get a nice finish. Same ole.

The only big differences I 
see that may be referred to 
as ‘game changing’ revolve 
around dust containment – I 
mean vacuum systems in floor 
sanding have come a long way 
since you could get away with 
leaving half an inch of sanding 
dust on a window sill. But 
what else has made sanding 
so much easier that it makes 
your spuds boil, couldn’t live 
without it, has you thanking 
the gods every day?

Brett Scarpella, Loba Australasia.

The Sanding Times!

This Mack isn’t broken - you just had to 
take it to bits to lift it

An ‘experienced canterbury’ could blow 
the doors off a progress universal

An Edger (apparently)
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It’s possible that the multi-
head machines come close to 
providing ‘the spectacular’ in 
some circumstances, but are 
they game changing? I’m not 
so sure. Couldn’t you just hard 
plate the floor? Or do these 
new-fangled contraptions 
just get it done quicker and 
save a stack of time? Or 
are they good because they 
make the process of getting 
the floor flat easier? (And 
maybe you can leave the 
apprentice behind while you 
do something more fun?) 

At just one floor sanding 
supplies distributor I picked 
up eight different 405mm 
abrasives for the polisher 
and god forbid a net for an 
OBS. Not a bad selection 
when previously the same 
shop had only two. I know 
the current go-to is generally 
the Red Heat but do sanders 
actually try out and evaluate 
these other rather interesting 
looking animals? Or just stick 
to what they are familiar 
with?

As with the 405mm disks 
there were nine different 
types of 150mm disks to 
choose from for the random 
orbital (which I assume may 
also be available in other 
sizes for other multi-head 
machines). I mean wow, I’m 
sure they all have some 
fantastic benefits that makes 

each one of them individual 
and excellent for certain 
applications, but how would 
you know? Why would you 
change anything you use 
when it seems that you will 
have to buy a bunch of each 
and try them on different 
machines and timbers for 
yourself. 

While this may seem a lot like 
cheating – perhaps because 
it is, as comparing every 
machine or paper available 
on different timbers has hair 
on it – I’m keen to hear from 
anyone happy to give away 
their sanding secrets – not 
your money shots but stuff 
like what paper you find suits 
what machines best, and even 
with what timber species as 
well if you’re keen to go so 
far. I know a few fellas out 
there who have sheds full 
of different machines and 
have tried everything and 
have thus been very helpful 
– but hopefully we can get 
a few more folk involved 
who are keen to share their 
experience – building a bit of 
an information bank for me 
and other ATFA members to 
benefit from. 

I’m not sure there is a 
monumental change – but 
just so we’re clear, I’m not 
telling I’m asking. This is more 
of an interactive article and I 
would be extremely grateful 
to hear other users’ take on 
this stuff.

Another aspect of modern 
sanding that just crept up on 
me was the variety of, or the 
apparent variety of, abrasives. 

Old School dusty

Nine choices in 5-8 different grits– 
something for everyone!

This one looks like a gem for staining/oiling. 
It’s a perforated ‘superpad’ with an open 
weave nylon base pad for increasing the 
effectiveness of the vacuum during cutback.

Note that the tools used in other industries 
and not specific to floor sanding seem to 
be developing in leaps and bounds

There’s even a 50-grit belt/paper now... 
for those times when 40 or 60 just won’t 
cut it?

The slow speed polisher –  a must have for 
fans of oils and buffing stains. But have 
you tried one with a hard plate or a firm 
double-sided paper for finish sanding? 
You’ll need a good vac setup – it cuts 
plenty hard and cuts it quick. Also, have 
you ever tried a cheap aluminium oxide disk 
under a trio? It seems to go pretty hard, 
lasts for a bit and with less of a scratch 
pattern than a more expensive zirconia.
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Skandi Flooring recently 
completed the floor 
installation and finishing for 
this stunning new home on 
the NSW central coast.
The home is in a picturesque seaside coastal 
village north of Sydney that features many 
stunning architect-designed homes, and this 
exquisite waterfront home is one of them. Over 
250m2 of solid French Oak flooring was installed 
and finished for the project by Skandi Flooring. 
Anders Hagberg from Skandi worked closely 
with the builders (Construct Central Coast) 
and the homeowners to achieve the natural, low 
sheen look they were after, with the requirement 
that the floor coatings needed to be extremely 
durable, and be non-toxic water-based.

Bona finishes were selected to fill this brief and 
used throughout the timber floors of the home, 
which are spread over three levels. The home 
features extensive timber joinery throughout, 
with impressive oak staircases and balustrades 
matching the solid oak flooring. A key design 
feature of the home are the vaulted ceilings that 
maximise the natural light and create an open 
airy effect, enhancing the light sheen of the oak.

Once the solid French Oak floors were installed, 
one coat Bona Craft Oil 2K invisible was applied 
as a first coat, followed by three top coats of Bona 
Traffic HD Extra Matt. Traffic HD AntiSlip 
was used on the treads, and Bona Craft Oil 2K 
also proved an ideal finish for the handcrafted 
balustrades. Anders made comment that the 
Craft Oil 2k invisible was great for adding depth 
and clarity to the grain of the French Oak. The 
central staircase of this stunning residence is 
a hero feature, and extends up to a third level 
mezzanine with expansive ocean views.

The project was intricate and highly detailed, 
and being such an extensive build there were up 
to 30 tradesmen on the site at any one time. This 
required flexibility and a multi-stage approach 
to complete the project over an extended period. 

The clients couldn’t be happier with the end 
result and can now look forward to years of 
enjoying their beautiful natural timber flooring 
in this stunning seaside retreat.

Contractors: Skandi Flooring NSW
Builders: Construct Central Coast 

Project profile... C
entral C

oast Stunner.
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NEW POWERFUL

CERAMIC GRAIN

© Saint-Gobain 2019
Norton, “Reshaping Your World” and Mesh Power are
registered trademarks of Saint-Gobain Abrasives.

Call 1300 007 650 or visit SAINT-GOBAIN.COM.AU 

�   NortonPaci�c       �   NortonAbrasives       �   NortonAbrasivesPaci�c



The No1ProfessionalsChoice

For more information on the Bona range  
visit bona.com.au or call 1300 882 806

Australia’s biggest selling range 
of non-toxic water based
timber floor finishes

Made In Sweden

Bona has long been recognised as the world leader in non-toxic water-based finishes 
for timber floors. Whichever Bona finish you choose you’re guaranteed a hard wearing 
result - with three primers, seven top coats and a range of stains available.

Bona products are used in over 75 countries worldwide and are the No 1 choice for 
professional flooring contractors. Bona systems include Finishes, Stains and Oils 
as well as Abrasives, Adhesives and Machines including the Bona Dust  
Containment System. 

The worlds best non-toxic, water-based timber floor finishes



AROUND THE
TRAPS

We’ve had the immense privilege of speak-
ing with some of the most influential 
people within the industry. 4 episodes are 
now live for you watch and listen to.

ATFA Members Only Club is somewhere 
private for ATFA members to chat, share 
info, show off work done, ask questions - no 
question is a stupid one...

Podcasts
4 episodes live

Members only club
Growing by the day

As with anything these days, it’s now on 
your phone. Updates easily, you probably 
won’t lose it and best yet, you have instant 
access to ATFA info, events and contact 
details.

This app assists timber flooring contractors 
to assess equilibrium moisture content 
(EMC) while at site, as well as calculate the 
basic job costings in preparation for 
quotations.

New member card 
Download yours now

ATFA MEMBER #40
Pro Sanding Timber & Concrete

EMC & Pricing app
It’s FREE!!

3 online workshops we are currently 
offering this year on with more to come:
 - Assessing floating floor movement problems
 - Key properties of coatings
 - Specific coated surface issues

Online workshops
Never been easier to learn

We’ve been out and about since the last issue - thank 
goodness!

From golf days to workshops, to trade nights to webi-
nars, we’ve been online, up, down and across the 
country. Despite restrictions being eased anabling 
us to get out, the speed in which borders shutting 
with mini outbreaks, have meant continual planning, 
ajusting and moving of venues and dates. 

Thanks for your patience and commitment to the 
ATFA and the industry.
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With health and safety in mind!Helpful websites:

Work Safe New Zealand

The New Zealand national regulator on all this health 
and safety is Worksafe.

https://www.worksafe.govt.nz/

Safe Work Australia

Want to get a better handle on all things health and 
safety, please visit Safe Work Australia, this site also 

contains the links to your State Regulators.

https://www.safeworkaustralia.gov.au/ 

July
5 July: Webinar: Restrictions to 
floating floor movement

7 July: One Day Workshop: 
Prefinished Products - Auckland

20 to 21 July: Two Day Workshop: ATFP - Brisbane

21 July: Trade Night - Newcastle

August
4 August: Trade Night – Perth

11 August: One Day Workshop: 
Prefinished Products - Adelaide

19 August: Guideline Forums - Melbourne

September
1 September: Guideline Forums - Sydney

2 September: Webinar: Covering 
floors during construction

8 September: Trade Night - Wellington

9 September: Trade Night - Auckland

15 September: One Day Workshop: 
Prefinished Products- Melbourne

October
22 October: Golf Day - Perth

27 October: Trade Night - Tasmania

Calendar
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WWateraterKKoteote®®

Easy to Use, High Hardness, Sandable,  U.V. Resistant,  
Polyurethane Dispersion, Very Low Odour/Low VOC

Tested on Most Australian Timber Species,   
Compatible with Urethane Coatings Standard Products
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WATERKOTE™- AUSTRALIAN MADE & MANUFACTURED www.urethanecoatings.com.au

Call your local stockist for detailsNON
HAZARDOUS
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®

1 & 2 Component Water-bourne 
polyurethane timber coatings available
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ir talk with

The recent amendments to the Fair Work Act 2009 (‘Act’), which 
incorporated the remainder of the Omnibus bill, came into effect 
on March 27, 2021. With them comes clarification on the nature of 
casual employment, as well as the introduction of casual conversion 
provisions into the National Employment Standards.

The Fair Work Ombudsman (‘FWO’) has published 
its Casual Employment Information Statement 
(‘CEIS’), which is to be provided to new casual 
employees either on commencement or as soon as 
possible after commencement of their employment. 
For existing casual employees, small business 
employers must provide a copy of the CEIS as 
soon as possible now that the amendments have 
taken effect. For larger employers, the effect of the 
transition period means that the CEIS only needs 
to be provided to existing casuals on or as soon as 
possible after September 27, 2021.

Where conflicts arise regarding casual conversion, 
the FWO has advised that disputes should first be 
addressed at the workplace level, and that existing 
dispute resolution procedures in contracts, modern 
awards or enterprise agreements must be followed. 
The FWO guidance indicates that workplace 
problems are generally resolved quickly by mutual 
cooperation between an employer and employee. 

The Fair Work Commission (‘FWC’) has reflected 
this advice, and indicates a general expectation 
that parties attempt to resolve the matter internally 
before applying to the Commission.  Where dispute 
resolution processes allow matters to be referred to 

the Commission, the FWC has indicated that it can 
provide assistance in resolving the dispute. 

Should conciliation fail through the FWC, the FWO 
further advises that employees will be required to 
raise a small claims application in the Federal Circuit 
Court rather than have a hearing in the Commission. 
Small claims proceedings are capped at $20,000 
but are less formal and are similar to hearings in the 
FWC. The FWO has also noted that failure to provide 
the CEIS, or attempts to reduce hours or terminate 
an employee to avoid casual conversion provisions, 
will be considered a contravention of the Act and 
could result in legal action and pecuniary penalties.

Key Takeaway:

The Casual Employment Information 
Statement must be provided 
to new employees at or after 
commencement, and to existing 
employees either as soon as possible 
after September 27, or March 27 for 
small business employers.
For further information please Contact IRIQ Law on 
07 30776767 or enquiries@iriqlaw.com.au 

Fair Work Ombudsman 
and Fair Work Commission 
Guidance on Casual Conversion.





Hardwood flooring engineered for living

Designed to impress

 � Individually hand-crafted planks
 � Choice of up to 6 widths
 � Quick and easy to install
 � Client-ready within 24 hours
 � Suitable for underfloor heating
 � Splash proof and easy to maintain
 � 100% environmentally friendly
 � Zero emissions
 � Tested and certified by International bodies

With ten distinctive 

Collections and more 

than a thousand choices 

of colours and finish 

options we have the perfect 

solution for every space.

www.forestrytimber.comwww.forestrytimber.com


