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At this time of the year, my report would normally be framed between frantic 
preparations for travel to the Timber Expo and our magnificent Gala Dinner and 
Awards night; however, thanks to COVID-19, nothing can be described as normal 
anymore, certainly throughout 2020 anyway. 

I know we have had second outbreaks in some states and I also acknowledge lockdowns 
have cause some unrest, but I believe that if we can all keep up with the recommended 
hygiene and social distancing, we will defeat the beast and see the good times return. 
It is so very important that as we move forward and start to reopen borders, we be 
mindful to look out for each other. I do know that there are many still doing it tough; 
however, by my very nature I always like to see the positive side of everything. I know if 
one looks hard enough you to will see the bright side is near.

I received a lovely email from our ATFA Future Leader Scholarship recipient for 2019, 
Karen Darragh. It was full of positivity and passion for our industry, ATFA and our 
members in general. That email reflects how important it is to have passion in anything we 
undertake; when we have passion it creates vision, and with vision comes growth! We might 
not always see a clear path through and that’s ok – if we are passionate, it will become clear. 
I believe one can achieve anything if one sets their heart and mind to it. Don’t be frightened 
to fail; as Albert Einstein once said, ‘if you have never made a mistake, you have never tried 
anything new’, or words to that effect. Karen had a quote in her email “be someone who 
makes someone else look forward to tomorrow” – how beautiful and how true!

The year thus far has certainly been full of challenges; however, even with all the negativity 
around us, ATFA has been able to increase membership. We have had more online 
webinars and our ATFA CEO and staff have been working very hard to keep us up to 
date with Government changes due to COVID-19. Particularly our Victorian members.

As the year draws to an end, it is very important to remember that we have survived 
the challenges of 2020 TOGETHER. Many of us will not be able to see our family 
and friends due to border closures, but as long as we are all HAPPY, SAFE and WELL 
then we have a lot to be grateful for.

From my FAMILY to YOURS have a fantastic festive season and I look forward to 
seeing you all in 2021.BELIEVE IN YOURSELF, BE KIND

Lyn Marafioti | ATFA President 



FIT Day (Flooring Industry Trade Day, August 20th 2021)
The Gold Coast will play host to the first ever FIT Day - anticipated to include over 35 exhibitors, including live demonstrations and 
a special guest speaker. It’s a day long event and provides plenty of opportunity to network between manufacturers, suppliers, 
contractors and retailers. This event will also be held at the Crowne Plaza, making access to this event and the awards even easier! 
It will be held on the Friday August 20th, 2021 the day before the awards. Look out for the flyer or register online to attend. 

You loved the Gold Coast so much in 2018, we’re going back! August 2021 
will offer some great weather and an opportunity to link a short holiday. 
Let’s make this one the biggest yet...

ATFA Industry Awards:
August 21st, 2021 on the Gold Coast

The Dinner & Accommodation at Crowne Plaza Surfers Paradise
Proudly sponsored by Hurford Hardwood the Awards Dinner is expected to be attended by approx 250 
industry representatives. And make sure you bring your partner. ATFA is a big family and we want to share this 
amazing event with you and yours. There will be our new amazing MC Dave O’Neil, band and dance floor to jig 
the night away, in addition to pre-dinner drinks and a three-course sit down dinner and beverage package.

Registrations are available via the ATFA website https://www.atfa.com.au/events/atfa-gala-awards-night/ or 
call the ATFA office for the invitation on 1300 36 1693. A 10-person table booking is $1,900 or $195 per individual.

Accommodation at the Crowne Plaza Surfers Paradise can be booked via the dedicated portal 
https://book.passkey.com/gt/217805530?gtid=2025253124ed411793b21bf6b2ef2c60 
with rates starting from $189, or simply use your own online provider.

On behalf of the industry, our considerable thanks to all the sponsors...

The Awards
Enter via the ATFA website at www.atfa.com.au/2020-atfa-awards-entry-form. All entries close May 27th 2021.

Solid Timber Floor of the 
Year Awards including:
• Solid  Residential

• Solid Commercial

• Solid Stair proudly 
sponsored by: 

• Solid Recycled

• Solid Innovative

• Timber Deck of the Year

Pre-finished Floor of the 
Year Awards including:
• Pre-finished Residential

• Pre-finished Commercial

• Pre-finished Stair proudly 
sponsored by: 

• Pre-finished Innovative

• Timber Deck of the Year

• Sanded and Finished Floor of the Year

ATFA Awards for Excellence including:
• Contractor of the Year

• Apprentice of the Year

• Employee of the Year

• Showroom of the Year

• Distributor of the Year

• Sales Representative of the Year

• Retailer of the Year

• Innovative Product of the Year

• Avant Garde of the Year

ATFA Awards Page 2021 ART.indd   1ATFA Awards Page 2021 ART.indd   1 19/6/20   11:13 pm19/6/20   11:13 pm
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ATFA update November 2020
CEO update...

Light at 
the end of 
the tunnel.
Randy Flierman, ATFA CEO.

‘How much longer?’ I hear you say, channelling 
your inner child taking that long drive on holidays 
with your parents. We’re all there and much talk of a 
vaccine coming buoys us with hope. Unfortunately, 
I’m not Nostradamus and don’t have that answer 
for you.

There is a little way to go though and for ATFA that 
means changing our offering for at least the next 
six to nine months. Practicality and pragmatism are 
essential in these times.

I hope you’re all enjoying some of our recent initiatives:

• ATFA’s EMC and basic costing app
• The electronic member card – a far more practical 

way to always have your member details with you 
and to keep up with all the essential information

• Constant and essential COVID updates, most 
recently focused on Victoria and New Zealand

• The ATFA timber slide challenge – introducing 
some fun during these troubled times

• Increased webinars
• Our first online training workshop
• New format ATFA bulletin
• Our latest suite of new information sheets
• The ATFA industry Diploma of Timber Flooring

And there’s more ahead. We’re working on many 
more initiatives designed to promote ATFA 
members and make you the first choice for 
consumers and builders. These include:

• Promotion of the ATFA Advantage
• Appointing an ATFA Ambassador to act as an 

influencer
• Guideline forums set for 2021 to improve the 

understanding and quality of industry guidelines
• More online training workshops
• More SEO for our websites to promote members
• New member interaction systems via our website
• Development and release of visual podcasts
• ATFA clothing available for purchase online
• A generic sub-contractor agreement template is 

now available

So, there is much to do and we’re also working 
on ways we can get out and see you again soon, 
carefully building some opportunities to get back 
together and reconnect! Let’s hope that we can enjoy 
Christmas with some level of normality. All the best 
and please stay safe. 

The way ahead still has some bumps, 
but many think we can now see the light!
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The Library first opened to the public in February 1856 and 
is the busiest public library in Australia, attracting 1.8 million 
visitors a year as a celebrated cultural institution in Melbourne. 
The Library has grown over the years to span an entire city 
block, and is comprised of 23 buildings built over the last 160 
years. The complex housed the Melbourne Museum from 1906 
to 1997 and the National Gallery of Victoria from 1999 to 2002. 
As of 2017 it is known simply as State Library Victoria.

A 5-year redevelopment plan has seen the Library extensively 
transformed, with new spaces enhancing the visitor experience. 
Scandinavian architects Schmidt Hammer Lassen and 
Melbourne-based Architectus were tasked with the design. 
According to Architectus “the design focuses on revealing rather 
than replicating the heritage elements of the Library, at the same 
time threading the spaces together to achieve a cohesive and 
satisfying visitor experience... spaces are stripped back to reveal 
their original beauty, repairing the original timber floors and 
removing the clutter that has accumulated over the years.”

The Library is now serviced by two additional entrances – a 
universally accessible entrance on La Trobe Street, and the 
historic Russell Street entrance that was closed for more 
than a decade. The huge expanses of exquisite hardwood 
flooring form a key component of the design. Very little 
straight timber plank can be found as most of the flooring is 
herringbone parquetry, with the largest single area consisting 
of approximately 1800 sqm.

Tasmanian Oak was specified for the new flooring, while a 
combination of hardwoods including Jarrah and Blackwood were 
used in the existing floors. The project scope was substantial 
and significant repairs were required before the floors were filled 
and sanded prior to finishing. The new floors required sub-floor 
levelling and screeding as well as the installation of acoustic 
matting and insulation. A new Internal Staircase was also 
constructed with matching Tasmanian Oak. Bona Intense was 
used throughout as the primer, with two applications of Bona 
Traffic Matt. Bona Traffic HD Anti Slip was used on staircases 
and areas requiring a P3 slip resistance rating.

Borthwick Timber Floors in conjunction with Bona have completed a major flooring 
restoration project at one of Australia’s most treasured historic icons, the State Library of 
Victoria. Borthwick installed around 5,500 sqm of new floors throughout the National Trust 
protected complex and refurbished approximately 2,500 sqm of existing floors.

Project profile...

State Library 
Victoria. With thanks to Bona.
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A key consideration in the selection of the Bona finishes was its 
low VOC content of 87 g/Lt (8.3%). The library remained open 
throughout the redevelopment so protecting the public from 
odours was a major concern – Bona’s water-based finishes met 
or exceeded all occupational health and safety requirements. 
Wear properties were also a critical factor with Bona Traffic 
proven to have equal or greater wear resistance to comparable 
solvent-based finishes. Borthwick Flooring have undertaken 
countless construction projects and comment that “Bona 
Traffic HD is as tough as anything you could put on a floor; 
when cutting back and abrading for the final coat you can 
really see how hard the finish is.”

As the air conditioning return ducts were located in one of 
the rooms worked on, any fumes taken into the system posed 
a health risk, so Bona’s low VOC’s were absolutely critical to 
maintain clean air circulation. In addition, the climate control 
systems meant that Bona Traffic’s rapid drying time was 
accelerated, and despite application over extremely large areas, 
the quality of Bona’s products shone through with no applicator 
marks being seen.

The project was completed over approximately two years with 
the work staggered to fit around other trades and works. With 
up to 300 tradesmen on site at any one time, it was critical to 
allow access for other trades and avoid costly time delays, 
while maintaining the high quality of work expected on such 
a prestigious project. The finished floors often needed to be 
walked on after only 24 hours, so a layer of floating foam was 
taped down, with MDF sheeting over the top to allow access for 
other contractors and heavy equipment.

Ongoing maintenance is an important consideration. The 
finished site is regularly inspected to monitor wear-and-tear 
and to evaluate maintenance requirements. Some areas will 
wear more than others due to extremely high pedestrian 
traffic, as well as chairs and desks, which sit directly on the 
timber surface with no rugs or protection. Regular cleaning, 
deep cleaning and re-coating when necessary will protect the 
floors and extend their lifespan. With care and attention these 
beautiful floors will continue to make the Library a hub for the 
creation of knowledge for generations to come.

continued »
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Project profile...

Contractors
Borthwick Timber Floors
Borthwick & Sons is a family run business that dates back 
three generations. Borthwick Flooring is renowned for quality 
workmanship, with credentials established across countless 
major heritage projects in the construction industry. They are 
located in Burwood, Victoria.

Specification
As the Australian importer and distributor of Bona products, 
EFP first met with Architectus in September 2016. Over 
the next 12 months, EFP met regularly with Architectus to 
provide finish and stain samples on a variety of species to be 
refurbished, repaired, replaced or installed across the near 
8000 sqm of timber flooring at the Library.

EFP engaged with the architect and the builder to conduct on-
site walk-throughs in order to assess flooring condition prior to 
commencement of works, and to provide technical advice to help 
determine where repairs and replacements may be required.

EFP also met with Library staff at the Melbourne Cricket 
Ground in February 2018 to view the parquetry floors at the 
National Sports Museum. These floors had been finished with 
Bona Traffic Matt in 2011 and provided a real-life example of 
Bona Traffic’s performance when exposed to high levels of foot 
traffic over a sustained period.

As a result, Bona Traffic Matt was specified for all timber 
flooring surfaces throughout the existing, repaired and newly 
installed flooring. In addition, Bona Traffic HD Anti Slip was 
selected for all staircases and Bona DriFast Ebony Stain was 
used on the feature hallway leading to the Library’s La Trobe 
Street entrance.  

State Library Victoria.
continued



The No1ProfessionalsChoice

For more information on the Bona range  
visit bona.com.au or call 1300 882 806

The Professionals  
No1 Choice

Bona has long been recognised as the world leader in non-toxic water-based finishes 
for timber floors. Whichever Bona finish you choose you’re guaranteed an outstanding 
result - with three primers, seven top coats and a range of stains available.

Bona products are used in over 75 countries worldwide and are the No 1 choice for 
professional flooring contractors. Bona systems include Finishes, Stains and Oils 
as well as Abrasives, Adhesives and Machines including the Bona Dust  
Containment System. 

Non-toxic, hard wearing, water-based timber floor finishes
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At times it can be very difficult to assess the extent of moisture damage to a floor, or 
even if a floor is moisture affected. We often rely on moisture meter readings, but if we 
do not use the meters correctly, or don’t have a full understanding of their limitations, 
then it is quite easy to come to the wrong conclusion. Most inspectors, and even those 
with much experience, can tell you about a floor that they misdiagnosed. This means 
that you not only need to know your assessment tools very well, but you also need to 
be both thorough and cautious in assessment.  In this case study, ATFA’s technical 
manager David Hayward will look at a floor that was misdiagnosed by another party 
and will also comment on aspects where greater care should have been exercised.

The flooring product
The flooring was solid 80 x 19mm Blackbutt that had been 
secretly fixed with staples to pine battens over a concrete slab. 
The floor had been coated with a solvent-based polyurethane.

What is being investigated and why?
One morning the owner observed some water on the floor in 
front of the fridge, which was cleaned up –yet that afternoon 
there was more water on the floor, with the discovery that the 
tap fitting at the back of the fridge was leaking. Within about 
three weeks some boards had tented off the floor creating an 
inverted ‘V’ shape. The floor was later investigated by others, 
and the owner was more than somewhat surprised at the 
insurance company letter stating that the damage was not the 
result of a single event, but that the effects were from long-
term movement, and contributed to by insufficient expansion 
allowance. On viewing the engineer’s report, it was considered 
to lack detail in the inspection process and we did not see 
where the timber around the source of the reported leak was 
investigated, nor any recognition that this floor had performed 
well for many years prior to being in its current state. Hence it 
was time to take another look at this floor.

What needs to be considered? 
I know of some inspectors who do not consider much of what 
the owner reports, and other inspectors that consider to closely 
what they say. It is important to hear the owner’s record of events 
and then to verify whether the floor is telling the same ‘story’. If 
the floor is not telling the same story, then ask more questions 
until you have a better understanding. One person saying that a 
floor is flooded may mean to them that the floor throughout was 
completely inundated; while to another person, it may just mean 
water on the floor between the island bench and fridge. 

Investigate each aspect that you have been told, and to do this 
thoroughly – it may also necessitate gaining the owner’s approval 
to use resistance moisture meters with longer pins that will mark 
the boards, or the removal of some boards where the floor has 
tented. If another party has inspected the floor, also consider 
their viewpoint and question how thorough they were in their 
methods and assessment. Also consider their use of inspection 
tools, as unfortunately, it is not uncommon for moisture meters 
and the like to used incorrectly. 

In this case, the owner also reported that the floor tented a few 
weeks after the event and we would expect this time delay. It 
takes time for timber to absorb moisture and swell, often with 
moisture effects becoming noticeable some days or a few weeks 
later. The first photo shows the island bench, fridge to the right 
and tented flooring to the left.

Case study...

I don’t agree... 
I am sure my floor is 
moisture affected.
David Hayward, ATFA Technical Manager.
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Investigation
In this floor we would be investigating the location of the 
moisture source and looking for evidence of the leak. Where 
the tap was located there was water discolouration down the 
walls – consistent with what the owner reported. Also, closer 
to the source we would expect to see higher moisture meter 
readings, and these in line with the fridge recess; also higher 
moisture meter readings in the battens. A capacitance moisture 
meter as shown in the second photo was initially used and it 
clearly showed higher board readings nearer the fridge. The 
battens were at right angles to the fridge space and therefore 
water could flow beneath the island bench. Where more in 
line with the fridge space, resistance moisture meter readings 
in the battens were also higher. Hence, the extent of water 
damage beneath the floor was more closely defined and again in 
agreement with what the owner reported. 

But don’t stop there. You may expect higher moisture meter 
readings in the hallway floor behind the fridge recess and yes, 
these readings were again higher. Associated with the tenting we 
would also expect to see that the floor had expanded more in 
the moisture affected area, when compared to the other areas. 
As shown in the third photo this can be quickly assessed by 
measuring over ten boards.

Analysis and outcome
So, we have a floor that was reported to have performed 
satisfactorily for perhaps six or so years, then a reported water 
leak in the fridge recess. There was evidence of water staining 
down the walls; high moisture meter readings in the flooring near 
the fridge; higher moisture meter readings in the battens to the 
far side of the island bench where the floor had tented; and also 
greater floor expansion where the floorboard moisture meter 
readings were higher. Many would consider that such evidence 
was conclusive in that the water leak had been the significant 
factor that altered the floor’s performance to where boards tented 
off the battens. Although not mentioned above, there are other 
aspects that need to be, and were, also considered. Aspects such 
as no vapour barrier over the slab, the batten size and type, and 
the fixings to the battens. Although there were some anomalies 
with these, they did not account for a floor failing in this manner, 
had it not been directly moisture affected. 

What we can learn from this?
The question that needs to be asked is how two parties 
inspecting the same floor could come up with completely 
different outcomes. In the first inspection the fridge was 
not removed from the recess, moisture meter readings only 
considered the moisture content near the surface of the boards, 
and no flooring was removed to expose the battens. As such, the 
earlier inspection was insufficiently thorough and the moisture 
assessment equipment not used as it needed to be. This led 
that inspector to incorrect conclusions regarding the floor. You 
may be interested to know that with the second more thorough 
assessment, the insurance company also changed their prior 
stance. 
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parksidetimber.com.au  

timber@parkside.biz 

1800 257 099 

PARKSIDE TIMBER produces 

some of the finest quality 

hardwood flooring products that 

bring a distinct premium feel to 

any project. 

Sourced from sustainably managed forests and   

milled by state of the art technology, a Parkside 

floor is sure to remain a centrepiece in your 

home for generations.

PARKSIDE will be able to accommodate your 

needs as we produce Red and Grey Ironbark, 

Forest Red, Chestnut, Wormy Chestnut, 

Southern Ash, Karri and Jarrah products 

alongside our popular Queensland Spotted 

Gum.



The ATFA Advantage
There are many benefits to those who join ATFA, 
they separate members from those who aren’t!
• More business as a result of ATFA’s public profile and strong reputation

• Unsurpassed technical support whenever you need it

• World-class technical information including industry standards and over 100 
information sets

• Compliance and business documentation – including SWMS, contracts, 
warranty’s and more

• On the phone support when you need it

• The leading ‘Timber Floors’ magazine for the Southern Hemisphere

• Accessible training, including face to face, webinars and online

• Regular events including trade nights, annual awards and social events

• The cheapest and most effective marketing you could ever have, you get listed 
on two websites (find a member), plus highly active social media

• Continuous promotion to builders, architects, insurance sector and the public

• Your voice to Government, regulators and the community

• Increased market share for the timber flooring industry

• You can say you’re an ATFA member and be part of the ATFA support network

• Exclusive member-only access to various parts of the ATFA website

• If ever needed, inspections at member rates

• A code of conduct based on integrity and honesty

• Working for your health and safety

• A range of services and partners, saving you money

The ATFA Advantage Full Page Ad v01.indd   1The ATFA Advantage Full Page Ad v01.indd   1 25/10/20   9:54 pm25/10/20   9:54 pm
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Engineered parquetry floors have continued to impress the world over, 
bringing together the stability of an engineered floor with the classic elegance 

of a herringbone or chevron design. As the market share for these products 
continues to grow, new materials and installation techniques grow in parallel, 

to a point where the choice for consumers is broader than it has ever been.

Engineered Parquetry.
Phil Buckley, ATFA Inspector, Mint Floors & Shutters.

Technical article...
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In general terms, engineered parquetry in 
Australia and New Zealand is available in 
three main categories:

• Herringbone

• Chevron

• Custom Panels

Within each of these categories, there 
are different materials on offer. The 
majority of engineered parquetry is 
prefinished European Oak. These are 
often supplied with factory applied 
custom stains and coatings in the 
herringbone design, although chevron 
blocks are becoming more prevalent. 

However, European Oak is not the only 
choice available in today’s market. 
Australian timber species are becoming 
increasingly available in Engineered 
Parquetry options, with multiple 
suppliers of Blackbutt and Spotted Gum 
herringbone blocks offering a variety of 
sizes and finishes, and more timbers and 
finish options just over the horizon.

Another growing trend is the use of raw 
engineered parquetry. This provides for 
the stability of an engineered block, with 
the seamless and customisable finish 
only a quality tradesperson can deliver 
by applying their craft on site.

When exploring parquetry options with a 
potential client, some key benefits that 
are worth mentioning include:

• Parquetry floors are timeless – they 
have been installed throughout the 
world for hundreds of years and have 
always been considered a premium 
choice.

• Parquetry floors are inherently more 
stable than traditional strip floors 
due to the varying angle of the 
timber grains and the full trowel glue 
installation techniques.

• Parquetry floors create a feeling of 
spaciousness.

• Grading is often cleaner in parquetry 
compared to its equivalent boards. 
Smaller sections are easier to find 
without knots and imperfections.

When it comes to installing engineered 
parquetry floors, there are a few key 
things that need to be considered. 

• Subfloor levels must be flat, smooth, 
sound and dry. While this is a 
requirement to some degree in all 
timber installations, with parquetry 
the flat and smooth considerations 
can be more critical than in some other 
flooring types.

• The skill of the installers needs to be 
up to the task – parquetry installations 
would be considered near the very top 
of the skill tree in our trade.

• It must be a full trowel glue application 
with a deeper notch trowel than some 
other installation types – check the 
install guide to be sure.

• Keeping the pattern straight is vital 
– it prevents gaps at end joints in 
Herringbone and panel parquetry, and 
prevents the straight line in the mitre 
joint of Chevron from wandering.

• If installing a raw block to site stain 
and finish, the sanding technicians 
also need to be up to the task – 
staining parquetry is also considered 
near the peak of the skill tree.

Engineered parquetry floors offer a 
unique sophistication with amazing 
durability and stability. The vast majority 
of truly aged floors in the world are in 
fact parquetry – a testament to their 
continued appeal across the ages and 
to the strength and durability of their 
design and installation techniques – 
many of which remain unchanged over 
the years. 

Developing additional skills and 
expertise to deliver a wider range of 
flooring solutions in this difficult market 
is becoming an imperative step if our 
trade is to continue to thrive. Engineered 
parquetry allows us to display our craft 
in a pure form – creating something 
sophisticated and durable that both 
ourselves and our clients can be proud of 
for years to come. 
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#

Can be walked on & sanded after 24Hrs

 High speed “grab” 
Superior holding power  
Resists Cupping & Shearing

EASY TO CLEAN
No more mess, dirty hands
or staining of prefinished boards

Safe & Site friendly
No Solvents zero VOC

Non Slumping Formula for better  
coverage & less hollow spots on solid 
& engineered timber

UNIVERSAL 

FAST

STRENGTH

with Loba Timber finishes for peace of mind
CONNECTED SYSTEMS:

Meets BCA Acoustic requirements

Used with PU280 Moisture barrier
for same day prime and install  

MULTI PURPOSE

It’s like
having 
insurance 
for your 
floor... 

MS260 
timber flooring adhesive

why wait...
prime then lay
before lunch..

a superior adhesive 
that resists cupping 

and shearing.

Z 615
levelling compound  

Designed to deliver flexibility and 
ease of use whilst  providing an 
improved se l f  level l ing for  a 
smoother flatter laying surface. Z615 
is low dusting and fast drying, 
trafficable after a few hours and 
allows laying of most flooring after 
24 hours.
                           

 Bigger 
25Kg Bag 

PU280
WAKOL MS 260 Wood Flooring 
Adhesive is a one component, hard 
flexible, and premium adhesive for the 
interior installation of wood floorings, 
such as solid strip, plank, finger 
parquet, engineered wood plank and 
laminate. MS 260 has excellent sound 
reduction properties, long working 
time, "low slump" properties and high 
tensile strength. 

moisture blocking primer 

 

A one component, solvent free 
waterproof primer for priming porous 
and non-porous subf loors  and 
forrigidifying soft subfloor surfaces. 
Premium moisture barrier for "green" 
concrete slabs, no mixing equired, fast 
curing, easy to spread.

M A D E I N G E R M A N Y 

For further information please contact Loba Australasia 
on 1300 PH LOBA or Brett Scarpella 0419 326 976       

Anspruch verbindet 

For further information please contact Loba Australasia 
on 1300 PH LOBA or Brett Scarpella 0419 326 976       

®

the best
you can 
get from
start to
finish...

• Single and two component timber floor coatings 
• Invisible protection finishes   • Natural oils & hardwaxes

 Timber stains & special effects • On site uv finishes
R10-(p4) anti slip finishes for stairs and critical surfaces

water based 
polyurethane 

finishing 
systems

M A D E I N G E R M A N Y 
S I N C E 1 9 2 2 

Premium quality, non toxic 
timber floor coatings

For further information please contact Loba Australasia 
on 1300 PH LOBA or Brett Scarpella 0419 326 976       
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It was reported recently by Canstar (based on a survey by 
ServiceSeeking.com.au) that flooring tradies are the fourth best paid 
tradies – beaten only by plumbers, concreters and builders. Interestingly, 
flooring contractors are ahead of all other trades including electricians, 
carpenters and building inspectors to name a few.

It was reported recently by Canstar 
(based on a survey by ServiceSeeking.
com.au) that flooring tradies are the 
fourth best paid tradies – beaten only 
by plumbers, concreters and builders. 
Interestingly, flooring contractors are 
ahead of all other trades including 
electricians, carpenters and building 
inspectors to name a few.

The average wage for flooring 
tradespeople is said to be $103,125 per 
annum. Also, the growth of flooring over 
the next four years is expected to be 
6.2% (Australian Government Labour 
Market Information Portal). Granted these 
figures were determined in February 
2020 just as COVID was kicking off.

1.  Plumber: $110,000

2.  Concreter: $107,500

3.  Builder: $103,750

4.  Flooring company tradesperson: 
$103,125

5.  Carpenter: $102,424

6.  Earthworks contractor: $94,167

7.  Bricklayer: $92,500

8.  Building designer: $91,111

9.  Air conditioning and heating 
technician: $90,455

10. Lighting installer: $90,000

Why are these details important? 
It tells us that, as we begin to exit 
COVID, the expected surge in domestic 
work will put enormous pressure on 
flooring businesses to keep up with 
demand. You may have held back on 
appointing a needed staff member or 
put off employing an apprentice – while 
that seems wise and practical given 
the restrictions experienced and the 
potential for spikes in COVID prior to a 
vaccine being successfully implemented, 
it may be detrimental for your future.

Planning for the busy times ahead is now 
the key, as is having flexible procedures 
in place that allow for still unknown 
conditions. Despite talk about a vaccine 
coming, we still don’t really know when 
that will arrive and how it will be rolled 
out (not at the time of writing this 
article). At this point, we need one eye 
focused on treading carefully, staying 
safe and keeping our businesses ticking 
over; while the other eye needs to be 
looking at the horizon and what might 
be ahead. The last thing you want is 
for things to suddenly get busy only to 
realise you’re not ready and don’t have 
the personnel to deal with the influx of 
jobs. Turning away jobs purely because 
you can’t meet timelines due to lack of 
manpower is heartbreaking! 

Difficult decisions lie ahead, and there’s 
no guarantee that the suggested 
surge will come to reality. We still all 
remember the GFC and the delayed hit 
our industry took as a result. So, while 
we’re asking you to be cross-eyed, it 
comes with a note of caution. We want 
a sustained surge and there are some 
positive indicators – improved job figures 
in September, a massive increase in 
personal saving, inability for most of us 
to spend money on overseas travel. We 
are already seeing a domestic renovation 
boom (up 1.8% in the March quarter 
according to ABS) and we’re still in 
highly uncertain times. On the flip side, 
major building projects have stalled and 
new builds are soft (down 12.9% in the 
March quarter – ABS). The latest July 
figures, however, saw a considerable 
improvement.

Reading the market and watching the 
indicators will assist you to make the 
necessary decisions. Likewise, ATFA 
will continue to assess the market 
and advise members of up-to-date 
circumstances. ATFA’s market data 
program an exceptional tool helping 
members plan for the future – the data 
from which is only available to members 
who participate. 

Exiting COVID – 
flexibility is the key!

Randy Flierman, ATFA CEO.

Business...
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The movement in flooring that we are referring to is the 
swelling and shrinkage that occurs on a seasonal basis. 
Wood-based flooring products will be discussed first, followed 
by vinyl-based flooring products, and noting that we are 
considering the board (or plank) products.

Wood-based products used as floating floors fall into three 
main types: engineered flooring with a lamella or veneer of 
solid timber generally over base layers of plywood or timber 
blocks; laminate flooring with a photographic image of timber 
on the exposed face over a fibreboard core layer; and strand 
woven bamboo, which is comprised of strands of bamboo glued 
together as a board. The similarity with these products is that 
they each have cellulose fibre within them that results in each 
swelling or shrinking depending on the relative humidity in the 
air. That is, all these products are hygroscopic – where their 
moisture content and dimensions change depending on how dry 
or moist the air is around them. The photo sequence shows a 
finished appearance of each of these products.

The degree to which these products expand and contract 
with humidity change is dependent on their construction. Of 
interest is that wood expands and contracts in width but not 
appreciably in length. Engineered flooring is constructed in 
a way that reduces its movement in width but where some 
lengthwise movement occurs with humidity variation. Laminate 
flooring moves a small amount in both width and length as 
the cellulose fibres have no particular orientation; and strand 
woven bamboo mainly moves in width. 

This natural movement in response to humidity change needs 
to be catered for during floor installation and varies between 
product types, and for some products within the product type. 
In floated floors the movement is greater than where boards 
are fixed to a subfloor. In floated floors, boards are fixed one 
to another to form a ‘raft’ and it is the movement of the rafts 
within the floor that needs to be catered for by providing 
perimeter expansion gaps and trims within the floor. These 
trims within the body of the floor ensure that the movement 
of one raft does not affect the movement of another. The 
process of creating a number of rafts within a floor is known as 
compartmentalisation.

It is important to understand that all wood-based floors require 
movement allowance to be provided at installation to cater for 
seasonal expansion or contraction and that the amount differs 
between products and installation method. The key is to follow 
manufacturer instructions and industry standards.

Technical article...

Movement in wood and vinyl-
based floating flooring?
David Hayward, ATFA Technical Manager.

Over the past 20 years the different types of flooring products with a 
timber appearance have increased dramatically, and this a testimony 
to the value we all acknowledge in ‘real’ wood flooring. However, 
with the availability of many different products and compositions 
comes confusion about installation and maintenance requirements. 
Unfortunately, advertising often embellishes the positive aspects of 
a product rather than providing a balanced view. In this article David 
Hayward discusses aspects of importance relating to provision of 
movement allowance for two flooring types.
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The second flooring type we are going to discuss is vinyl-
based flooring products. Products included in this category 
are the more flexible vinyl tiles and the rigid tiles, with either 
an expanded polymer core or a solid polymer core. Such 
products come with various abbreviations such LVT, SPC, WPC 
and Hybrid. It is important to understand that these products, 
while having the appearance of a timber floor, in fact have no 
wood in them. These products are plastic – which has a benefit 
in them being moisture resistant and therefore not subject to 
dimension change with humidity; however they are subject to 
dimensional change with changing temperature, which similarly 
needs to be catered for at installation. If the temperature rises 
then the flooring will expand in both width and length, and the 
contrary being that a lowering in temperature will cause the 
flooring to contract. The greater the seasonal temperature 
variation between summer and winter, the greater the seasonal 
movement that will occur and therefore the need for trims 
within the floated floor. 

A floated floor with these products will look very similar to a 
wood-based floated floor, but when laying these floors, the 
installer needs to be well aware of the temperature at the time 
of laying. If laying at a time of the year when it is quite cold and 
the tiles are also cold, then it can be expected that at the hotter 
time of the year the raft of flooring will expand. Conversely, if it 
is hot at the time of laying the raft will shrink when it gets cold. 
These aspects must be considered by the installer at the time 
of installation and as such installation instructions must be 
followed.

It is interesting to note that with all the product types 
mentioned above, it is only engineered timber flooring that 
has a real timber surface. With strand woven bamboo, a grass, 
the bamboo fibres are visible and with all other products it 
is a photographic image of timber. As indicated, all products 

on installation require provision for in-service movement. The 
seasonal movement occurring with wood-based products is 
from humidity variation and the movement occurring with vinyl-
based products is from temperature variation. It is important 
that the appropriate installation instructions are followed 
and that installers understand the differences between these 
product types – and we have seen a number of instances where 
it is evident that they don’t.

While not wanting to confuse you, we need to also mention two 
other products that you may come across. The first is water-
resistant laminate flooring – where greater attention has been 
paid to the development of a more water-resistant HDF (high 
density fibreboard) core and a coating system to the bevel and 
jointing system that is water-repellent, thereby making water 
less prone to entering joints. But note that the product is not 
classed as being waterproof.

The second product as shown in the photo, is what has been 
termed by some as veneered SPC. This product has a solid 
timber veneer as the face layer over a solid polymer core base. 
So, the question is, is this a wood-based product or a vinyl-
based product? As it acts more like a vinyl-based product it is 
considered to belong with that type of flooring. The question 
you may ask is what will be developed next. 
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At any time of the day or night a contractor may have to negotiate – often with 
no time to prepare. It may be over defects and how to remedy them or it may be 
haggling with a supplier over pricing. Effective negotiation is an art and for most 
of us it is an art that does not come naturally – only with years of experience. It’s 
also hard when the other party starts using tough tactics.
Here are some common tough tactics and suggested counter tactics:

Take it or leave offers. This tactic involves 
making a non-negotiable offer “Either you settle 
for $10,000 or we are leaving”. A degree of bluff 
is usually involved. It may succeed, but the user 
of this tactic must also accept the prospect of 
the tactic bringing the negotiations to a sudden 
and possibly unwanted end.

Accept it’s just a tactic: In practice, offers are very rarely non-negotiable. To defuse this 
hard-bargaining tactic, try ignoring it and focus on the content of the offer instead, then 
make a counter-offer.

Seeking an explanation: Ask why the offer is non-negotiable. This may expose the tactic 
of making an offer non-negotiable as being insincere or unreasonable. It also helps to 
give you time to think what your counter-offer may be.

Try again. Instead of an offer being responded 
to with a counter-offer, you are asked to submit 
a revised offer or in other words to bid against 
yourself. It can be annoying because you are in 
effect being asked to do the hard work in the 
negotiation by second guessing what might be 
acceptable.

Challenge. This tactic can be challenged as either unhelpful or inappropriate. “I’m sorry 
but we’re not prepared to negotiate if you want us to bid against ourselves”. 

An invitation again to reconsider. You can also ask the other person to reconsider. “We 
can’t sensibly revise our offer without understanding why our price isn’t acceptable or 
what you consider to be a reasonable price.”

Personal insults. The other side may attempt to 
deliberately make you flustered and thrown off 
balance by attacks directed at your insecurities. 
“This mess you’ve got yourself into shows once 
again that when it comes to business, you have 
no idea”.

Challenge. Refer the other party to the value of having negotiation and the threat posed 
to it by personal insults. “Is that comment really helping getting this settled?” 

Demanding an apology: Hard bargaining tactics such as the use of personal insults can 
backfire if you won’t play ball. “Unless you apologise for what you’ve just said we’re out 
of here.” If you force an apology it shifts the moral high ground to you. 

Reacting angrily: You do not need to respond to personal insults with composed self-
control. You can react with controlled anger. The user of the tactic of personal insults is 
unlikely to persevere with them on the basis of such a reaction. However, your reaction is 
only likely to be effective if it is sincere.

Demand a withdrawal: “I’ll give you 15 minutes to decide whether or not to withdraw what 
you’ve just said. If you don’t, we’re leaving.”

Threats. Drastic consequences are promised 
if demands are not met: “We will make an 
unfavourable social posting.” “You will hear 
from our lawyers.”

Naming. Calling a tactic for what it is can disarm the person making the threat, “I know 
you are attempting to get a lower price but I’m not buying into that”. Another counter 
tactic is wilful deafness; that is to act as if the threat concerned had never been spoken 
so that the threat is not dignified by any response whatsoever.

Reciprocation: Two can play the game. “Yes, we’ve heard your threat. Here’s ours, we will be 
claiming interest and legal costs on the amount that is owed under our terms of our quote.”

Exaggeration and lying. The aim is to influence 
your perception of what would be acceptable 
by overstating and misrepresenting the facts. 
“There is no point in your returning to site, 
because every other contractor is in utter 
contempt of what you did and does not want 
you back.”

Seeking explanation. No matter what tactic is employed, explanation can be sought 
as to the reason the tactic was employed. This may serve to undermine the tactic or 
the unreasonable position taken. “Please provide us with evidence that supports your 
statement”.

Scorn: It can also undermine the lie by stating it is nonsense. “In all my 30 years in this 
trade, I have never seen such a ridiculous tactic used. You’re kidding aren’t you?”

Tough tactics... 
and how to deal with them.
Finn Collins, Partner | Gibson Sheat.

For our Kiwi members...
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All of the counter tactics set out above can be used to respond 
to any of the tough tactics that you may be encountering. 

However, the key takeout is having the maturity to recognise 
tough tactics; accept that you are in a negotiation and that it is 
often not personal. Trying to make you flinch is often a common 
tactic that is used by experienced hard negotiators.

Negotiation often means that you need to listen more than 
you talk. It is easy to go into a negotiation focused only on 
what you will say, especially when you are nervous. However, 
price isn’t the only thing on the table. Maybe the other side 
would appreciate work being done out of hours. Or the deposit 
reduced to just materials only. Or for you to have more staff 
onsite to quickly carry out the job. That’s fine, but you can 
increase your price for these things. There is no reason why 
negotiations should not be a win-win.

It is also a case of ‘you always get when you give’. If you send a 
proposal to a customer and they ask for a 10 percent discount, 
then simply saying ‘yes’ sends a terrible message. In effect, 
you are telling them that your original price is too high. If you 
give a discount, make sure you receive something in return. 
Maybe you will provide that discount, but you will need a larger 
deposit.

Being an effective negotiator means you aren’t just competing; 
you are finding common ground by finding terms that work for 
both of you. 

WORLDS FIRST  
BIO-BASED FINISH

• THE NATURAL LOOKING FINISH

• CERAMIC WATER-BASED POLYURETHANE  

FOR ENHANCED COMMERCIAL DURABILITY

• REDUCING FOSSIL CARBON FOOTPRINT

• EASY APPLICATION

NEW!

DISTRIBUTED BY SYNTEKO PTY LTD.

call (02) 9406 8100 visit synteko.com.au email info@synteko.com.au
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Coffs Harbour Hardwoods (CHH) began in 1961 from its 
original location at the Coffs Jetty and has been operating 

from the Glenreagh production facility since the early 80s. 
CHH is a family owned company; the McCarthy family still 

has a large presence in the business today.

Member profile...

Coffs Harbour 
Hardwoods

Our business supplies hardwood in many different forms. Power poles are a major part 
of the business – we supply to most of the electricity network providers. Our sawmill 

is able to cut general sawn products such as bearers and joists for residential jobs, 
but it also has the ability to cut large wharf timbers. 

Our dry mill caters for the kiln dried or seasoned products such as flooring and 
decking, cladding, lining boards and other dressed products. We also have our own 
joinery, which specialises in a large variety of custom mouldings such as architrave 

and skirtings, handrails, benchtops, stair material, and more. Wood turned feature 
posts are a rarity these days, but that’s something that we can also cater for.

CHH’s diversity in milling hardwood timber into many different products is what sets 
us apart; not too many hardwood timber businesses in Australia have the ability to 

provide as many different products as we can. We are renowned for producing quality 
hardwoods and usually our customers can get everything they need from the one place.

The main objective for us is to understand completely what our customers need. When 
you’re dealing with government departments, big construction companies or the DIY 
customers, then you can expect varied requirements for the project. Our staff aim to 

work with customers as best we can to get the right timber for their job. 

We are always trying new things. Some of the latest products we’ve started supplying 
is our Majesteux Parquet range, available in block and mosaic. We have also started 

supplying striking tool handles such as axes, wood splitters and more in Spotted Gum.

If you cannot find something there is a fair chance that we can do it for you – 
just ask us! 
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Opinion Disclaimer: The views and opinions expressed in this article 

about product durability are my own and do not necessarily reflect 

the official policy or position of my employers or ATFA. Any content 

provided by me is of my own opinion and not intended to malign 

any group or individual. The subject matter is a widely debated and 

discussed one that touches on the issues without offering a definitive 

answer to any questions regarding durability or product life. 

An interesting topic that is regularly brought up with me, as 
a coating manufacturer, is the question of product durability. 
Such discussions occur often, especially when a new product 
technology is introduced into the market. The answer is not 
as straightforward as some may think.  Sometimes, when I get 
into a discussion regarding the topic of floor product durability, 
I rephrase the question to ask, “what determines a flooring 
product’s LIFE?”. Depending on how you understand your 
specific product will ultimately determine how you answer this 
question. This is very revealing as it means that the answer to the 
issue of durability is a very subjective – whereby one true answer 
is not definitive or possible.

When I put my scientist’s laboratory coat on, I define product 
durability as having the right balance of physical chemistry 
available. ATFA released Info Sheet #35 a few weeks ago, 
giving some definitions to ‘coatings mechanical properties’ (you 
should read this when you get a chance), which delves into the 
Wear Resistance vs Hardness, Modulus, Elongation and Tensile 
Strength relationships. When reviewing any product type, 
especially a coating, the number one question asked is ‘how 
hard is it’?  The perception is that the ‘harder’ the material, the 
more durable it is.  However, as shown in Diagram 2, there is an 
optimum hardness range before wear resistance starts to drop 
off significantly. The diagram shows that once the optimum 
hardness is passed, there is an increase to hardness, and we see 
that the wear resistance starts to drop off. 

As a product developer, we can now start delving deeper into 
the question of durability. With testing we gain an understanding 
of the hardness and wear resistance relationship, although what 
exactly is wear resistance? Sure, there are multiple ways to 
scientifically determine wear resistance; however, the standard 
way – used across the board for testing – is the Taber abrasion 
method. This method involves the use of a stone wheel that is 
mechanically pressed and spun directly onto the substrate where 
the measured loss of material (mg loss) is then recorded over (x) 
amount of cycles. 

Upon completion of the test, the resultant recorded 
measurement (mg loss) will determine the level of wear 
resistance. The lower loss amount (mg) recorded infers a better 
wear resistance of the product. But, does this meaningfully 
answer how durable a material is? 

So, we theoretically pick the product with the optimum 
hardness, having achieved an optimum wear resistance result, 
thereby advising with technical certainty that we have the 
hardest wearing product on the market today right? 

Well... what about chemical resistance, film thickness, adhesion, 
UV resistance, colour stability and/ or even water resistance? 
What about the decision-making process when choosing a 
particular system? What about the application technique or 
the surface preparation or the area on which the products 
will ultimately be placed? What about the seasonal and 
environmental conditions? What about the actual substrate? 

There is a never-ending list of variables that can potentially 
affect a product’s physical durability. All the questions I have 
posed are logical and measurable and are the basis of our 
understanding to calculate durability/product life.

Having said all this though... and as I earlier pondered, ‘what 
determines a floor product’s LIFE?’ When do we know the time 
is up? 

I have determined that the answer lies solely with the asset 
owner or manager. They are the real users of the product once 
applied; whereby they are the judge of a product’s life. If a 
customer wants the entire product re-sanded or replaced – that 
is, technically, the end of the product’s life. 

It is then concluded that the product life is determined by the 
mind-set and expectation of the customer. As an example, let’s 
say you have two asset owners who have recently had their 
floors coated – we’ll call them Asset Owner 1 and Asset Owner 
2. The same applicator, products, timber, environment, and 
conditions apply. After 7 years of use, the floor is coming up for 
a potential re-sand and polish. Asset Owner 1 assesses the floor 

Floor product life... thoughts. 
George Zavras MRACI, Urethane Coatings.

Manufacturing...

Diagram 2
Relationship between Hardness

and wear resistance

Wear
Resistance

Hardness

Optimum
hardness range
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DUST BLOCKERS AND VACUUMS
Your Restoration Equipment Specialists

Phone: (+61) 1300 654 684
Email: hello@bulcsholdings.com.au

23 Corporate Boulevard
Bayswater VIC, Australia 3153

Our vision is to provide 
the best products, advice 
and solutions available in 
Australia – equipment and 
application for restoration, 
water damage, building 
inspection, building 
renovation, and indoor air 
quality professionals.

and mentions there are scratches and marks – as you would 
expect on a 7-year-old used floor. From this assessment it still 
looks good, “let’s leave it for another couple of years and then 
we can afford to get the floors re-sanded and polished, but for 
the moment it still looks good” says Asset Owner 1. On the 
other hand, Asset Owner 2 looks at the floor and sees these same 
minor scratches and marks, but with a totally different reaction. 
In this case, Asset Owner 2 wants the floor re-sanded and re-
coated. What is the product life of this floor? 7 or 9 years? 

You can use this same line of thinking for 1-year old floors and 
5-year old floors – the age, the use, the physical properties, the 
conditions are irrelevant in this case – it sometimes just depends 
on the particular perception and expectation of the asset owner 
at the time. 

Therefore, it is important to have a basis of physical properties 
for your product. It needs to meet an optimum hardness 
and useability that is referenced based upon successful past 
performance. In addition to that it is, equally and arguably, very 

important to manage the expectations of a customer considering 
they are the ultimate judges of the product’s life.

Side Comment: ATFA is an extremely critical third-party that 

conveys the correct expectation to end-customers, asset owners or 

building managers. They can do this impartially and accurately 

but also manage this with a level of trust. It is one of the benefits of 

having an ATFA membership. 
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Premium quality, non toxic 
timber floor coatings

Can be walked on & sanded after 24Hrs

 High speed “grab” 
Superior holding power  
Resists Cupping & Shearing

EASY TO CLEAN
No more mess, dirty hands
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Technical article...

2020 the year that keeps giving... 
and giving and giving... (a COVID diary of sorts).
Brett Scarpella, Loba Australasia.

There was a pretty good feeling around 
the place early in 2020 – it was gonna be 
a great year, probably had the potential 
to be even better than great. For me, 
especially considering that things were 
just chugging along after an extended 
Christmas break due to an unplanned 
‘shoulder reco’, it meant the luxury of 
easing back into things nice and gently. 
We kicked it off with a civilised meet-up 
with some German folk who had come 
over to help with some training around 
the country – which is always as much 
fun as work. We had already started off 
the ATFA calendar with the Victorian 
Golf day – great day, perfect day, 
best day – and things were going just 
swimmingly. I still find it amazing, even 
inconceivable, that a year that started 
out so well was about to ‘come a gutsa’!

My last recollections of freedom (as I’m 
based in Melbourne) are idyllic – it was 
February , it was a sunny day in Perth 
and I was in the company of my crew of 
German tourists who had just come out 
from Domotex in Hanover and a meeting 
or two in Singapore (during which they 
had likely mingled with quite a number 
of folk from the Wuhan province or very 
nearby), and this was during the time that 
things were ‘really kicking off’ over there. 

It was still crowded at the airport in those 
days and only a small number of folk had 
started to embrace the whole masking 
up thing, and as always I had to face the 
ever uncomfortable German greeting 
of a big cuddle from an angry looking 
man – which would have been even more 
disturbing than usual had I considered 
the circumstances, but at this point I 
didn’t know any better, and luckily it 
appears that they must have been clean. 

Their assumed cleanliness was a very 
good thing, as over the next seven days 
we travelled from Perth to Adelaide 
to Melbourne to Brisbane and the 
Gold Coast, running training days and 
attending meetings with many folk 
before all returning home – which could 
have been a little hard to explain to the 
COVID trackers had they been up and 
running at that time. 

Around this time we were all still ‘mid 
honeymoon’, and the early weeks of 
March didn’t see anybody providing the 
sort of warning it usually takes to get 

my attention (a hammer to the back if 
the head usually does it). Besides, I just 
like to look at floors and timber and don’t 
care too much for the news other than 
the scores, and was still convinced that 
this was just more of that weird crap 
that only comes out of China and that it 
would eventually go away.

The first time I really started scratching 
my head about all this ‘diseasy’ stuff also 
turned out to be my ‘pièce de résistance’ 
– which in my defence was back when 
barmen cracking corona jokes was still 
bearable. With minimal consideration 
I had decided to take my two boys for 
what turned out to be the last few days 
of being able to venture interstate for 
work. As it turns out I couldn’t have had a 
worse idea, as we cruised in and around 
Sydney, went to Katoomba in the Blue 
Mountains (an apparent hotspot I’m 
told), went to lots of communal venues 
where you share touchy things, threw in 
a couple of Westfields, and many places 
where there were a gazillion tourists of 
various origins. We finished it all off by 
hitting Sydney Harbour, not once but 
three times, to feed amongst the throngs 
and mingle with all the folk that just 
landed from the big cruise boat – the 
Ruby Princess I believe it was called... 
best weekend, excellent weekend, 
greatest weekend.

Germans overcompensating

Training day in Melbourne... still no curve to flatten

ATFA VIC Golf Day – hotter than it looks (really!) 

Out getting amongst it

continued »
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Finally, after cramming onto yet another 
crowded Jetstar flight to come home, we 
landed back in Melbourne and noticed 
a strangeness about the way all these 
very masked up folks were queuing in an 
orderly fashion at Maccas in the airport 
terminal. Once home the freakshow at 
the airport had me doing some googling, 
and that’s when it started to make a bit 
more sense. Our itinerary of the past few 
days looked like we had cut a swathe 
through COVID ground zero! We stayed 
home for a bit and started waiting for 
symptoms – constantly testing whether 
we could taste stuff... lots of stuff. Some 
freaky moments indeed.

Over the weeks that followed – BANG 
– it was on for everybody around 
here, although nobody I talked to had 
any inkling how serious things might 
become, and what measures would 
be taken. It was only when the bloody 
Kiwis called and said we were no longer 
welcome at their trade night that a very 

bad feeling came over me... really?? Can’t 
come?? WTF is going on?? It a heartbeat 
things flipped from personal to global. 
What could we expect for the flooring 
industry over the next months? 

Now, my experience has been that 
historically economic hiccups have 
always been good for the flooring/
floorsanding business – the ‘recession 
we had to have’ in the late 80s saw the 
timber flooring business boom and 
expand, and the GFC in 2007/8 also 
produced increased renovation/flooring 
activity – but what was going to happen 
with a global pandemic in the mix? 
There is nothing to compare it to since 
1918, and from a flooring perspective 
the most confronting/terrifying part 
involves something that most flooring 
folk may not consider to be relevant 
to them, which is how would the 
currency react to all this? A very large 
percentage of our flooring and flooring 
consumables are either manufactured 
overseas or have a significant imported 
element – sandpaper, flooring, coatings, 
adhesives, raw materials etc. – and a bad 
Aussie dollar could make the prices go 
crazy! Would supply even be possible 
or economical? As a supplier of said 
products you could say things became 
interesting, real interesting. Fortunately, 
it turns out that ‘butt clenching’ is not a 
COVID symptom or I for one would have 
been put under quarantine until about 
2025. 

Now it’s a bit of a generalisation, but 
here we are seven months later and it 
appears the majority of the Australian/
NZ flooring market has weathered the 
pandemic storm, and at least from the 
evidence available is still travelling pretty 
well (good job folks). So much so that it 
even provides for a sense of more than 
a little guilt that while the rest of the 
planet seems to be doing it pretty hard, 
not just due to COVID, I think we on this 

side of the ocean are generally going 
alright. Despite all the social distancing, 
lockdowns, curfews (didn’t expect that 
one) and ‘crowdless – dubbed – footy’ 
(didn’t expect that either), I suspect 
that all areas of the flooring/decorating 
trades are still on track and likely to go 
absolutely bonkers leading up to and 
after the traditional Christmas rush – 
well that’s my bold prediction anyway, 
and as long as we are allowed out it 
should hopefully make up for any ‘soft 
bits’ experienced during the year.

Of course there were some positives 
to come out of all this – such as the 
enforced personal development this 
has facilitated (nothing like testing how 
far your patience can be stretched, 
or whether you have the potential to 
become a serial killer). For those of you 

Technical article...

Trying for my own personal herd immunity and father 
of the year

Quite a freaky sight to come home to
As an ‘essential service’ things still seem to be 
ticking along nicely

2020 the year that keeps giving... 
and giving and giving... (a COVID diary of sorts)
continued
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that don’t live in Melbourne or Auckland 
you may not know it yet but you have 
missed out on an adventure that has 
been as enlightening as it has been 
long. As most folks know, we ‘Mexicans’ 
have been negotiating what could be 
called some ‘difficult challenges’ – with 
unexpected enforced limitations (i.e. 
lockdowns, curfews, travel limits, home 
schooling, shitty NBN, Netflix outages 
and the spiralling cost of Uber Eats). 
These challenges have all led to some 
serious ‘personal growth’ and learning 
new skills - all while most of you others 
have been out dancing in the sunshine.

All in all I think we have done ok so 
far, and will do okay through whatever 
this ‘new normal’ is. So far I have been 
fortunate, you might even say lucky, and 
do not know of anyone that has been 
significantly affected by this thing. It 
may or may not be nearly over, but I hope 
and wish all the best of health and luck 
for all who read this. 

Brag Book
Some of my gems so far include Cooking 
with Pastry – it’s a new thing at our 
place but I’ve worked out you can wrap 
the same old goop in pastry and it’s 
then different – my burrito pies while 
unconventional are edible.

When Netflix ‘ran out’ we found doing 
kids’ homework can be a hoot! Against 
all odds I remembered trigonometry 
and passed a couple of Year 9 English 
projects... I did find Aboriginal art harder 

than it looks, but my ‘art’ passed for the 
work of a 10-year-old with no questions 
asked.

If this thing has taught me anything it 
is that the prospect of retirement one 
day is a lot less shiny than it once was... 
imagine doing this every day!

Good luck folks! 

Performed successful home surgery on Beavis the 
goldfish’s bulging eyeball... (Not really, but I did get bored 
enough to consider it)

FloorInsure is the only 
insurance broker to offer a 
dedicated Flooring Contractors 
Insurance Program with 
options on Faulty Workmanship  
and exclusive ATFA 
Member Rates.

For more, call 1800 607 204  
or visit floorinsure.com.au

we’ve got it 
covered, even 
if you didn’t
Faulty workmanship and 
defective work can be a 
tricky area, so you need a 
dedicated industry expert 
on your side if things didn’t 
go quite according to plan.

> Tools of the trade 
> Work vehicles & fleets 
> Illness & Accident
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Some questions that this article will 
address are:
1. What is concrete curing?

2. What are concrete curing agents and why are they 
used?

3. How can concrete curing agents cause adhesion 
failure of direct stick flooring?

4. How to avoid adhesion issues from concrete 
curing agent use.

1. What is concrete curing?
Concrete curing occurs by the hydration chemical 
reaction of the cement with water: the total water 
requirement for cement hydration is 0.44 grams for 
each gram of cement.

The greater this hydration is controlled, the more 
improved the concrete properties with:

• Reduced surface shrinkage cracking

• Improved compressive and flexural strength and 
durability

• Increased abrasion resistance

• Reduced porosity and permeability

• Reduced surface laitance and dusting

Too little or too much water in the concrete mix can 
adversely affect the above properties.

2. What are concrete curing agents and 
why are they used?
Concrete curing agents retard the unwelcome loss 
of water content from the surface of the drying 
concrete. Surface evaporation of water from the wet 
concrete can result in loss of hydration efficiency 
caused by the ratio of water required being lowered 
at the surface and reduction in the desirable 
properties in (1) above.

Curing compounds form a moisture-retentive film 
on being applied to the fresh concrete surface.

Classes of material used as curing agents are 
summarised in the following table along with their 
breakdown characteristics and water retention 
efficiency in compliance to the Australian Standard 
AS 3799 requirement of ≥ 90% after 72 hours:

Type Breakdown properties Ability of post-applied 
coatings to adhere

Water retention efficiency.

Compliance to AS 3799 
requirement of ≥ 90% after 
72 hours

PVA Breaks down very quickly Good after some weeks Non-compliant

Acrylic Varies with formulation Some will adversely affect 
adhesion

Non-compliant

Wax emulsion Does not breakdown Will adversely affect adhesion Compliant

Chlorinated rubber Does not breakdown Will adversely affect adhesion Compliancy varies with 
product from compliant to 
not compliant

Hydrocarbon Slow breakdown from slow 
evaporation of the Naptha 
and resin. Two months 
minimum.

Minimum two months for 
after trades

Compliant

Aliphatic alcohol 
surface retarder

Long time to breakdown Minimum two months Non-compliant

Technical article...

How concrete curing agents can 
cause direct stick floor failures.
Phil Holgate, MRACI, ChChem, FATFA. TAMSA International Consulting.

Adhesion failure of a direct stick floor from the effects of a barrier film 
formed by a concrete curing agent on the slab surface, may manifest itself in 
drumminess, tenting, rafting, or other failure modes of the applied flooring.
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3. How do curing agents cause adhesion failure 
of applied products.
All the Australian Standard AS 3799 compliant 
curing agents are film forming. Film forming means 
they exist on the surface of the concrete for a couple 
of months up to indefinitely.

Forming a film on the concrete surface means that a 
physical barrier prevents penetration of an applied 
after trade product that may be directly applied – 
such as waterborne epoxy moisture vapour barrier, 
high build epoxy, or solvent polyurethane.

Architects and most builders will specify AS 3799 
compliant curing agents, which are all film forming 
and act as a barrier coat to subsequent applied 
coatings and as such can compromise adhesion of 
these coatings.

4. Avoiding adhesion issues where a concrete 
curing agent might have been used.
Flooring contractors should always assume a 
concrete curing agent has been used as they can be 
effective adhesion-preventing barrier films for their 
trade applied coatings.

All manufacturers of curing compounds recommend 
the physical removal of them to ensure after trade 
products are not adhesion-compromised. This 
invariably involves surface grinding to expose the 
porous concrete surface.

A simple water beading spot check of the concrete 
surface will indicate whether the curing agent has 
broken down and a porous surface exists – a porous 
surface is essential to ensure adhesion of a coating 
via physical penetration and retention into the 
surface of the concrete.

All curing agents are of a low surface tension so as 
to enable more effective ‘wetting’ onto the concrete 
surface they are applied to.

Water will bead on a low surface tension surface 
(note the example of high surface tension water onto 
a low surface tension wax paper produces a beading 
effect).

The photo shows where two beads of water were 
placed on a typical concrete slab surface.

On the left there is a dark patch where the water 
bead has penetrated the concrete in about 5 minutes. 
To the right it clearly shows the bead of water still 
present on the concrete surface. Although the slab in 
both locations is of similar appearance, the area with 
the bead remaining has been treated.

The water has beaded due to the presence of a low 
surface tension barrier film on the surface. Also note 
that a super smooth trowel finish can provide similar 
results, also producing a low surface tension surface 
and beads not soaking in.

5. Recommendation of coating on slabs
As the contractor is invariably dealing with an 
unknown surface of the concrete, the two ‘best 
practice’ actions that should be taken are:

• Conduct the water beading test at random over the 
slab surface.

•  Lightly grind the surface. This may be done to 
level the slab but also to remove any trowel glazed 
or adhered curing agent film.

•  Conduct a test patch with the intended coating to 
be used on the slab. Note, as well as the possibility 
of curing agent presence on the surface, there 
is a potential for admixtures to be used in the 
concrete itself (e.g. water proofers) that can also 
compromise adhesion of coatings to the slab.

For further information on this technical article 
or on coatings related issues in general the ATFA 
Coatings Hotline on 0414 793 237 can be consulted. 
Alternatively email your enquiry to 
tamsaconsult@hotmail.com 
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Without intervention, BCITO anticipated a significant decline in 
apprentice numbers over the next 6–18 months. The extent of 
that decline, and the recovery time, is difficult to assess with 
any certainty at this early stage. 

Their view relies on past experience of the issues and the 
trends identified from those experiences. BCITO sees no 
particular reason why the outcomes would be markedly 
different this time given the construction sector has been 
through recessions many times before and the results are 
always the same. You just have to look at what happened in 
1987 with the stock market crash, 1997 with the Asian financial 
crisis and of course, the 2008 global financial crisis. Unless the 
response is changed this time round, 2020 will be no different.

A good barometer
As a general overview, apprentice numbers are tied directly 
to the health of construction firms, mainly residential 
construction firms. These are a good barometer when it comes 
to considering how construction activity and training is likely 
to react to the current circumstances. The amount of existing 
work and the ongoing confidence in the supply of future work 
are the crucial determinants in the willingness of employers to 
take on apprentices. 

For every construction employee that is laid off, four 
apprentices are also laid off. During the GFC the construction 
workforce shrunk by 8% but apprentice numbers fell by 32%. 
With economists predicting a reduction in construction activity 

(and the workforce) of anywhere between 8-12% this time 
around, the effect on training would genuinely be significant. 

BCITO is aware of the Government’s intention to accelerate 
investment in ‘shovel ready’ construction infrastructure 
projects to help kick start the recovery. They support any moves 
in this vein and while these large infrastructure projects will 
help with unemployment, they will do little to address the loss 
of construction apprentices given most are employed in the 
housing sector. Infrastructure has no call for floorers, roofers, 
tilers, joiners, carpenters, electricians, plasterers, interior 
designers, kitchen and bathroom apprentices and the like. 

The challenge going forward
There is an expectation that consumer confidence in the 
housing market will be negatively affected, which will result 
in residential construction being similarly impacted. Trainee 
numbers will be an early causality and it is difficult to see 
how this can be avoided. The property market often seems to 
hold up well initially, as it did in 2008 and 1987, but a year on is 
when it starts to bite. This is due to the length of construction 
transactions and the degree of pre-commitment – but once 
these have run their course work can get thin on the ground.  

The challenge, therefore, is to try and retain (or keep a 
connection with) the number of apprentices currently in the 
system – not to waste their learning to date, and have a capable 
and trained workforce ready when the recovery is underway. 

For our Kiwi members...

Barriers to training removed in New Zealand.
Taylor Sizemore, Industry Advocate – Painting and Decorating, Flooring, and Tiling.

Over the last few months the impact of the COVID-19 lockdown and the NZ Government’s 
response has been, in that now well used term ‘unprecedented’. 

continued »
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Accordingly, BCITO wrote to Ministers sharing these views, 
and with the Budget on 14 May, their response was welcomed. 
Investing $1.6b in trades training and apprentices is truly 
unprecedented (there’s that word again) and along with $5b 
for 8,000 new public houses will go a long way to supporting 
industry training.

The two main planks of the Government’s policies are no fees 
for Targeted Trades Training and Apprenticeships and the 
employer financial support for training an apprentice – the 
Apprenticeship Boost Scheme.

No fees
All apprenticeships (i.e. a Level 4 programme over 120 credits) 
are now free. Some targeted sectors have other programmes 
free as well and construction is one of those. So, virtually all 
BCITO apprentices and trainees will not be charged fees from 
1 July 2020 until 31 December 2022 and this applies to current 
apprentices and new ones.

Apprenticeship Boost
The Apprenticeship Boost scheme runs for 20 months from 
1 August 2020. It is administered by MSD and is designed to 
support employers who have an apprentice in the first and 
second year of their apprenticeship. An employer is eligible 
to receive up to $12,000 for a first year apprentice ($1,000 

per month) and $6,000 for a second year apprentice ($500 
per month). As the scheme runs for 20 months, the maximum 
support available is $16,000 per apprentice.

However, there are some conditions to the support. The 
Apprenticeship Boost scheme is not the wage subsidy in 
disguise; it is not cheap labour. The apprentice must be enrolled 
in an apprenticeship, show progress in their learning, and the 
support is paid monthly. If the apprentice is not progressing, 
then the support will cease and if the apprentice changes 
employer then the money follows the apprentice, with the new 
employer eligible for the balance. 

Employers who train can apply for Apprentice Boost now at 
https://www.workandincome.govt.nz/employers/subsidies-
training-and-other-help/apprenticeship-boost.html

Build the best model
Now this support is in place it is up to the construction sector 
to do the right thing – industry needs to step up to the plate and 
respond in kind. This opportunity will only be offered once and 
the industry cannot afford to blow it. Plenty of work is the best 
medicine for firms and apprentices – but maybe, just maybe, 
when it is thin on the ground a firm with plenty of work on, 
which doesn’t formally train, will begin to – and there will be an 
increase in the number of firms training within the sector. 

Barriers to training removed in New Zealand. continued

For our Kiwi members...
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your one  ooring shopSTOP

The home of

Floor Sanding Shop

The natural 
beauty of 
Tasmanian 
Oak.
Choose from Abelwood 
solid hardwood 
flooring or Woodsmith 
Engineered Flooring. 

Classic grade:  
High occurrence of 
natural features such  
as gum veins & knots.

Prime grade:  
Low occurrence of 
natural features with a 
clear & consistent grain.

Abelwood solid hardwood flooring is available in 19mm 
Structural and 12mm Overlay Tongue and Groove profiles  
and is available in two styles, Classic and Prime. 

Woodsmith Engineered Flooring is available in 165mm flooring 
profile which creates a sense of expansiveness and quarter 
sawing ensures a smooth, uninterrupted visual continuity.

abelwood.com.au

@abelwoodtasoak

wearewoodsmith.com.au

@wearewoodsmith

Huon 
Trail

Cradle 
Sky

Derwent 
Breeze

Tamar 
Mist

Freycinet 
Morning

Shannon 
Rise

Richard Hainsworth - Account Manager 
0429 966 582 | RichardH@nsfpgroup.com.au

Megan Loly - Account Manager 
0455 735 867 | MeganL@nsfpgroup.com.au

Simon Tuddin - Account Manager 
0417 581 944 | SimonT@nsfpgroup.com.au

Lachlan Esplin - Account Manager 
0427 716 758 | LachlanE@nsfpgroup.com.au

Justin Lovell (Tasmania) - Account Manager 
0437 476 484 | JustinL@nsfpgroup.com.au
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TIMBERFLEX

ADVANCED POLYMER TECHNOLOGY
TIMBER FLOORING 

SYSTEM

Call us to find out more about our great Flooring range
Selleys Australia 1300 555 206
Selleys New Zealand on 0800 736 539
Website www.selleys.com.au

Flexible timber flooring adhesive best for engineered timber flooring

Advanced polymer technology gives the strength and wet grab 
benefits of Polyurethane without the solvent and isocyanate

Easy to clean off prefinished boards, tools and hands

Classic BaseOil color - Class Leading!

Coating Systems Pty Ltd . PO Box 99, Port Melbourne, VIC 3207 
Australia . Mobile: +61 (0) 412 746 970 . sales@berger-seidle.com.au

+ World of colors: Choose your color among 
almost 60 standard colors plus endless individual 
mixing options!

+ World of combinations: Choose your fi nishing 
combination among oiled, hard wax oiled, one 
component waterborne fi nished, two component 
waterborne fi nished and much more!

+ World of simplicity: Easy to use, very e�  cient for 
single operators, requires no maintenance of “wet 
edge” to apply.

+ World of ecology: Choose your preferred VOC 
level up to VOC free.
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Australia

196 years and 93 hours. At the time of writing, 
this is the combined total of membership years 
dedicated to ATFA by the 13 special members 
highlighted in this article. With the 2020/2021 

membership year, these businesses have now 
each surpassed 15 years of continuous support 

to ATFA and the industry we all love. 

In our fast-paced and constantly changing 
world, this length of commitment (to anything) 
is rare. Saying that, while these members are 
the first to reach the 15-year milestone, they 
won’t be alone for long. We also have 30 (yes 
30!) ATFA members who will reach their 15-

year anniversary in the next year! 

ATFA is strong because its membership is 
strong – and we are honoured by the consistent 
support and commitment of our loyal members. 

With such dedication, the future for our 
association, and for our industry, 

indeed looks bright.

To all our members, thank you. And to these 
13 receiving their 15-year cap, a special 

bow of appreciation! 

Commemorating

15 years...
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Australia
         

                         
The HUMMEL® 8" Belt Sander
  New upgraded 2020 model

WaterKote® 2K
A 2 component water-borne polyurethane timber coating.

Easy to Use  •  Durable  •  Sandable  •  Low-VOC  •  High Hardness

Proudly Made in Austr

alia
  U

re
th

an
e C

oatings

www.urethanecoatings.com.au

URETHANE COATINGS
A DIVISION OF ERA POLYMERS PTY LTD

Call Us - Tel: (02) 9666 3888

 2K gloss | 2K satin | 2K matt | 2K bare timber

NON
HAZARDOUS

THE

CHOICE

®

®WaterKote
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Business support websites that may assist and 
provide potential access to grants and more:

Helpful websites:

Australia
https://www.business.gov.au/

New Zealand
https://www.business.govt.nz/how-to-grow/getting-government-

grants/grants-and-help-for-your-new-business/ /
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ir talk with Colin Dorber

Legacy employers who have a certificate stating that they 
have experienced a 10% decline in turnover will have access to 
modified flexibility measures from 28 September 2020, as follow:

JobKeeper 2.0: 
New Rules for Employers.

• Can give an employee JobKeeper enabling directions 
in relation to duties and location of work and can reach 
agreements with that employee around days and times of 
work. Such an agreement cannot result in the employee 
working less than two (2) consecutive hours in a day.

• Can give a JobKeeper enabling stand down direction to an 
employee (for whom they previously received a JobKeeper 
payment) to reduce that employee’s ordinary hours to a 
minimum of 60% of the employee’s ordinary hours as they 
were at 1 March 2020 (provided the relevant criteria for 
issuing the direction is met). Such a direction cannot result in 
the employee working less than two (2) consecutive hours in 
a day.

• Employers must continue to meet their ordinary obligations 
to pay wages in full in accordance with S323 of the Fair Work 
Act, including any penalty rates or allowances applicable to 
hours worked.

• Employers must ensure that for employees who have 
received a JobKeeper enabling direction, their base hourly 
rate of pay is not less than the base hourly rate of pay had 
the direction not been given.

• Safeguards apply to providing employees with JobKeeper 
enabling directions and Legacy employers are required to 
provide longer periods of notice (seven (7) days) and have 
expanded consultation requirements.

• Employees working reduced hours (under a JobKeeper 
enabling direction), can request to engage in reasonable 
secondary employment, training, or professional 
development.

Legacy employers must obtain a further 10% decline in turnover 
certificate for each subsequent quartering, including before 
28 October 2020 (in relation to the September quarter) and 28 
February 2021 (in relation to the December quarter).

New employers who qualify for JobKeeper payments for an 
employee have the following flexibility measures in place from 
28 September 2020, as follow:

• Can give an employee a JobKeeper enabling direction 
in relation to duties and location of work and can reach 
agreements with that employee around days and times of 
work.

• Can give a JobKeeper enabling stand down direction to an 
employee for whom they are entitled to a JobKeeper payment 
to reduce that employee’s ordinary hours, including to zero, 
providing the relevant criteria for issuing the direction is met.

• Must ensure employees for whom they will receive the 
JobKeeper payment are paid the fortnightly JobKeeper 
amount or the amount they earned for work performed, 
whichever is greater.

• Employers must ensure that for employees who have 
received a JobKeeper enabling direction, their base hourly 
rate of pay is not less than the base hourly rate of pay had 
the direction not been given.

• Safeguards apply to providing employees with JobKeeper 
enabling directions, including specific notice periods and 
consultation.

• Employees working reduced hours (under a JobKeeper 
enabling direction), can request to engage in reasonable 
secondary employment, training or professional development.

It should be noted that the law relevant to requesting 
employees to take annual leave remains unchanged. That is, 
it has now been repealed on 28 September 2020 and can no 
longer be enforced by employers.

For further information, please do not hesitate to contact 
Employer Protect on 1300 900 300 – we are here to assist 
you. 
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www.timbertop.eu

Hardwood flooring engineered for living 

Designed to impress.

 � Individually hand-crafted planks
 � Choice of up to 6 widths
 � Quick and easy to install
 � Client-ready within 24 hours
 � Suitable for underfloor heating

With ten distinctive Collections 
and more than a thousand choices 
of colours and finish options we 
have the perfect solution for 
every space.

 � Splash proof and easy to maintain
 � 100 % environmentally friendly
 � Zero emissions
 � Tested and certified by  

International bodies
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