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Another year is upon us all and I do hope that the end of 2019 was 
kind to you. With every New Year I always find that most people are 
filled with hope and excitement for good things to come.

That said, it is a struggle to stay positive at times especially when confronted with the 
horrendous bushfires, closely followed by heavy rain and flooding, experienced across 
the nation this season – the sheer damage to this beautiful country of ours, the loss of 
homes, businesses, animals and wildlife, and worst of all the loss of life of our fellow 
Australians fighting to protect all that is truly wonderful and priceless in our country.

However, the Australasian spirit and comradeship never ceases to amaze 
me, and the way we all come together to help in any way we can. Whether 
that be with donations, on the front line fighting the fires, offering food, 
clothing and bedding to those in need – it just warms my heart and I 
truly feel very proud to be an Australian in these challenging times.

I also must acknowledge our New Zealand and American fire fighters 
that have left their homes and families to help us in our time of need – I 
am sure all Australians are filled with thanks and gratitude as I am.

I know that your CEO, Directors, Staff and all ATFA Members have been 
strongly moved by the sheer devastation of the fires and floods across 
the country, and that we are all praying for relief, so that communities 
can start the rebuilding process of their lives and homes.

I’ve been through a fire firsthand and seen how quickly it can take hold, we all need 
to think about how prepared we are for emergencies – if we do have a fire, are we 
ready? Do we know what each family member needs to do? Maybe it is time that 
we all sat down to revise or implement a fire evacuation plan in our homes and 
businesses, even if we live in low-risk areas. I know I have done exactly that.

I hope you all take the time to reflect and make a plan to keep you and your family safe.

I wish you and your FAMILIES a fabulous 2020 filled with 
HAPPINESS, GOOD HEALTH and WEALTH. 

BELIEVE IN YOURSELF, BE KIND.

Lyn Marafioti | ATFA President 

Timber Floors may not be produced in whole or part 
without the written consent of the publisher. Views 
expressed within this publication are not necessarily the 
opinions of the editors or publisher. Whilst all efforts are 
made to ensure the accuracy and truthfulness of stories 
included in this issue, the writers, editors and publisher 
cannot be held responsible for inaccurate information 
supplied for publication. Timber Floors also holds no 
responsibility for any advertisements printed in this 
magazine that may be deemed inaccurate.

Publisher
Australasian Timber Flooring Association
11 Oleander Ave Shelly Beach QLD 4551
ph 1300 361 693 | fax 1300 361 793
atfa.com.au | ABN 16 524 524 226
New Zealand: ph 0800 453 715 | atfa.co.nz
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• ATFA Apprenticeship Initiative – ATFA’s support of 
the apprenticeship system has never wavered; however, 
we were conscious that our information and activities 
surrounding support of the system had run a little dry. 
This year we revamped all our information, produced 
new brochures and a PowerPoint presentation. We are 
enlisting Location Committee members to be apprentice 
ambassadors to go out and speak the good oil. Likewise, 
we are working with TAFE Institutes in Australia and 
BCITO and Floors NZ in New Zealand, encouraging 
their involvement and input. See our information at https://
www.atfa.com.au/members-services/apprentice-training/

• Mental Health Awareness – recently the ATFA Board 
had Lifeline advise it in better identifying how ATFA 
can assist members experiencing anxiety and depression. 
ATFA already has an assistance page https://www.atfa.com.
au/members-services/member-health-and-wellbeing/ on 
the website dedicated to this; however, identified that we 
wanted to do more. As such, Directors, Staff and Location 
Committee Chairs will soon lead by example and participate 
in mental health awareness training, designed to help ‘be 
there’ for our members in need and carefully guide members 
to professional help. This knowledge will in turn help us 
to better assist members to be in a better position to help 
staff and themselves. The important message – “it’s OK not 
to be OK!” We’re here if you just want to have a chat…

• Soldier On – ATFA recently signed a pledge to assist 
Soldier On, by working with them to help place returned 

service people and family members back into industry 
and civilian life. At the same time this is addressing labour 
and skills shortages identified in the flooring industry. A 
win-win situation. Now we ask that when you need to find 
staff, please let us know and we will work with Soldier 
On to find suitable candidates to put in front of you.

• Radio advertising – initially targeting Perth, Adelaide, 
Melbourne, Sydney and Brisbane, a trial one-week radio 
campaign ran in November on the Malloy and Kennedy 
radio show on Triple M to encourage consumers to use 
ATFA members – hopefully you heard it! Based on 
the success of this trial, we hope to expand advertising 
in the future, across Australia and New Zealand.

• Electronic ATFA Member Card – released in September, 
this is so much more that a member card. As well as 
containing proof of ATFA membership, it also provides 
an easy and at hand function to find out what training and 
events are coming up, news, links to the information sheets 
and SWMS, as well as contact details for ATFA. This is the 
best way to stay in touch and keep abreast of the latest news.

• Find a Member Map – In addition to the find a 
member listing on both ATFA websites, consumers, 
building professionals, architects and yourself can now 
search for member businesses using a map interface 
- much more efficient and user friendly! Give it a 
go, it’s live now, and members should check to make 
sure your information and location are correct!

ATFA update March 2020

CEO update...

As we enter 2020, I’m sure you’ll see the term ‘2020 vision’ used frequently, and 
let me say straight up “Guilty”! I’ve already done so in this publication. 

As an organisation that ‘just gets on with it’ sometimes we’re guilty of not stopping 
to let you know that we’ve done it! So, here’s a report card on some of the things 
you’ve asked for and we’ve put in place, or that will be implemented very soon:
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• New Merchandise – new fun ATFA t-shirts and caps 
will soon start featuring at ATFA events – hopefully, you 
can get your hands on one! At the same time with our 
new merchandise partner, you will see a professional 
display of other clothing and the likes that you can 
order – keep an eye out for that coming online.

• EMC and costing app – nearly completed, this app will 
provide you with an easy at hand EMC calculation tool, 
essential for checking your location moisture controls. 
Likewise, the app serves a dual purpose, providing 
a job calculation tool letting you obtain the essential 
calculations for each job. We hope to have this operational 
and free to members via the app store very soon.

• New version of the Problems and Causes Manual 
– this essential bible has had its second makeover and will 
be released this month as version 3 – 2020 (also now an 
e-publication), incorporating even more essential information 
to assist facing those day-to-day issues that crop up!

• ATFA Diploma of Timber Flooring – all roads lead to 
Rome Diploma! ATFA will continue to offer a range of 
one- and two-day training options across Australasia in 2020. 
While standalone offerings, they also provide the required 
pathway to the ATFA Diploma of Timber Flooring. Likewise, 
all training assists with your ATFA member accreditation 
level. Visit https://www.atfa.com.au/diploma-in-timber-
flooring. Our 2020 training calendar is also available online.

• New testing options – in addition to oven moisture 
testing and timber identification services already 
offered by ATFA, we are now also providing timber 
moisture testing and concrete slab moisture testing 
services. Visit https://www.atfa.com.au/consumer-
services/productsservices/ for this information.

• OH&S information sheet – following on from the 
fallout from issues associated with respirable silica 
dust, and the fact that authorities are now cracking 
down on all types of dust, we have developed a new 
information sheet outlining various OH&S issues that 
impact on our industry – this one is essential reading 
and will be fast track released in coming weeks.

• SWMS for silica dust control – further on the silica 
dust issue, together with our OH&S partner Inca, we have 
now developed new SWMS for silica dust management 
– for Australia and New Zealand. You will find all the 
big building companies beginning to ask you for this 
information. Visit https://www.atfa.com.au/members-
services/safe-work-method-statement/ to download the 
necessary information. But you’ll need to be a member!

• ATFA branding and logo changes – ATFA is 
embarking on a full review of our branding and messaging, 
which will see a gradual rollout of changes beginning 
to take effect with our website and other forms of 
communication. Most prominent will be a change to our 
logo, already taking effect! Members can download the 
new ATFA member logo from the ATFA website.

• Inspections for hybrid flooring – ATFA inspectors, after 
undergoing training, will now be able to perform inspections on 
hybrid products such as LVT, WPC, SPC and other vinyl plank 
products. This is a natural progression as many of our members 
are now selling, supplying and installing these products.

• 2020 and 2021 awards – the 2020 ATFA Gala Awards 
Night will be conducted on the Gold Coast! Following that, 
2021 will see the event move to Auckland, New Zealand 
for the first time. The 2020 event will be supported by the 
Timber Flooring Industry Trade Day – ‘Keep FIT Day’, and 
the Ladies of ATFA breakfast. Promotion is now underway! 
Make sure you get your amazing floor entries in for the Floor 
of the Year and the Awards for Excellence (now open).

• Timber Flooring Industry Trade Day – changing from 
Timber Flooring Week to this all-inclusive one-day event will 
see a vast array of participating companies in one location and 
provide far more accessibility for visitors to the event. It will 
allow for demonstrations and all the usual enjoyment of this 
event. Look out for the flyer and register now – its free to attend!

• Video promotions – with the work ahead of us for this one, 
we aim to produce two groups of short video production, 
that will be available via the ATFA YouTube channel. 
Firstly, short ‘how to’ videos on a range of topics, to provide 
some basic assistance and direction to members – small 
snippets may also be used for promo pieces. Secondly, 
short 60-90 second ATFA services videos that will outline 
ATFA’s offerings in a friendly and explanative manner. 
We look forward to rolling these out during 2020.

Finally, the lead up to Christmas and across the start of the 
new year was heartbreaking for many families, so much of 
our amazing wildlife and our precious land. This year’s fire 
season began early and lingered long, featuring the worst 
fires many of us have been witness to in our lifetime. Our 
hearts go out to everyone affected and our considerable 
thanks to the fire fighters, particularly the volunteer fire 
fighters who so bravely enter the fray. If you are able to give 
further to those charities supporting the bush fire recovery, 
fire fighters and wildlife organisations, please do so.

Randy Flierman, ATFA CEO. 
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FIT Day (Flooring Industry Trade Day, September 4th 2020)
The Gold Coast will play host to the first ever FIT Day - anticipated to include over 35 exhibitors, including live demonstrations and 
a special guest speaker. It’s a day long event and provides plenty of opportunity to network between manufacturers, suppliers, 
contractors and retailers. This event will also be held at the Crowne Plaza, making access to this event and the awards even 
easier! It will be held on the Friday September 4th, the day before the awards. Look out for the flyer or register online to attend. 

You loved the Gold Coast so much in 2018, we’re going back! 
September will offer some great weather and an opportunity 
to link a short holiday. Let’s make this one the biggest yet...

ATFA Industry Awards: 
September 5th on the Gold Coast

The Dinner & Accommodation at Crowne Plaza Surfers Paradise
Proudly sponsored by Hurford Hardwood the Awards Dinner is expected to be attended by approx 250 
industry representatives. And make sure you bring your partner. ATFA is a big family and we want to share this 
amazing event with you and yours. There will be our new amazing MC Dave O’Neil, band and dance floor to 
jig the night away, in addition to pre-dinner drinks and a three-course sit down dinner and beverage package.

Registrations are available via the ATFA website https://www.atfa.com.au/events/atfa-gala-awards-night/ or call 
the ATFA office for the invitation on 1300 36 1693. A 10-person table booking is $1,900 or $195 per individual.

Accommodation at the Crowne Plaza Surfers Paradise can be booked via the dedicated portal 
https://book.passkey.com/gt/217805530?gtid=2025253124ed411793b21bf6b2ef2c60 
with rates starting from $189, or simply use your own online provider.

On behalf of the industry, our considerable thanks to all the sponsors...

The Awards
Enter via the ATFA website at www.atfa.com.au/2020-atfa-awards-entry-form. All entries close June 10th 2020.

Solid Timber Floor of the 
Year Awards including:
• Solid Residential

• Solid Commercial

• Solid Stair proudly 
sponsored by: 

• Solid Recycled

• Solid Innovative

• Timber Deck of the Year

Pre-finished Floor of the 
Year Awards including:
• Pre-finished Residential

• Pre-finished Commercial

• Pre-finished Stair proudly 
sponsored by: 

• Pre-finished Innovative

• Timber Deck of the Year

• Sanded and Finished Floor of the Year

ATFA Awards for Excellence including:
• Contractor of the Year

• Apprentice of the Year

• Employee of the Year

• Showroom of the Year

• Distributor of the Year

• Sales Representative of the Year

• Retailer of the Year

• Innovative Product of the Year

• Avant Garde of the Year

ATFA Awards Page 2020 ART.indd   1ATFA Awards Page 2020 ART.indd   1 10/3/20   4:48 pm10/3/20   4:48 pm
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There’s a lot more to colour than you might have thought.

Over the last 25 years the popularity of timber flooring in 
all its formats has grown substantially, as has the ‘funding’ 
committed to it. As a direct result of this it seems the level 
of client fussiness has also grown. While this situation has 
made the flooring industry a more lucrative playground 
for some, it has also brought with it possibly the greatest 
pain in the behind for floor sanders of site finished floors. 
Customer expectations have ramped up significantly in line 
with their spending, and comparisons are commonly drawn 
between the insitu timber floor’s appearance and that of a 
prefinished engineered oak or even a multi-toned hybrid! 

The expectations or specifications are sometimes poorly 
communicated, and often difficult to understand when they’re 
being provided to you by someone who ‘has a dream’ and 
you don’t live in their headspace. Conflict doesn’t necessarily 
need to involve ‘a poor job’ or a ‘mistake on the contractor’s 
behalf’ – it can merely be an appearance that doesn’t hit the 
target, or some other element that doesn’t exactly ‘boil the 
customer’s spuds’, real or imagined. It can be very hard to 
achieve exactly what the client expects. Add to this the often 
vague specs, or when a client is operating off a picture from a 
magazine or Houzz or even a single board sample, and it can 
mean trouble. Although it thankfully doesn’t happen every day, 
when such a job does come around it can provide the most 
helpless feeling in the world when the man/woman holding 
the cheque book nods at your hard work with disapproval. 

The following doesn’t apply when there is an obvious glaring 
defect (you just gotta own them) – this is when a customer’s 
expectation or imagined result is not in harmony with what 
you achieved. Most often these conflicts can be colour 
or appearance related. It could just be the natural timber 
colour differs from the display floor, or the coated colour of 
a timber floor varies from what was expected – either way 
it seems customers are more and more likely to go ‘off their 
chops’ over some of the most marginal and uncontrollable 
stuff and you have to be prepared to think on your feet. 

Favourites might include: “There are too many different 
coloured boards in my floor”; “My floor looks different 
now that you’ve sanded and refinished it after 20 years”; “I 
chose not to pay for a full replacement but why don’t my 
‘new bits’ match my ‘old bits’?”; “There’s too much feature 
in my feature grade (and cheaper) floor”; and finally the 
old favourite when a stain and finish is involved, it’s “not 
what we were expecting even though we chose it”. The 
list seems to go on and on and on. But what to do? It’s 
disturbing that many contractors may just choose to walk.

New to old – this is not a marginal error.

While we can’t fix every problem, or control all appearance 
related issues when they arise, we can at least improve many 
of them. Obviously this assumes that you can get all parties 
on the same page – agreeing that this is a first world problem 
and the floor doesn’t need to be replaced. Once everyone 
can accept that timber is timber– it’s natural and can at 
times offer a pretty random or varied appearance from the 
expectation, for various reasons – then we can unleash the 
one trusty option we have (assuming you’re not proficient 
in hypnotism or the Vulcan mind meld), the one most cost-
effective and relatively simple fix over which you have some 
measure of CONTROL. Staining, yep that old chestnut. 

To clarify, by staining I do not mean staining as we generally 
know it. This is not staining as in changing Tasmanian Oak 
to Black Japan type staining, but subtle reduced strength 
staining, layering, maybe even accompanied by a little 
tinting of the coating – something that just adds a little 
visual correction, and can pull a floor’s “unacceptable look” 
back into something that may be prettier, and hopefully 
gets you back in the money and feeling like a superhero.

So, assuming you have managed to get the nod on such a 
job, before you can become an expert ‘fixerupperer’ in this 
area you have to understand how colours work. This may be 
a hard read at first, but it will get easier – and if you persevere 
it may help you with a job one day, and that’s worth it right? 

So when talking colour/effect for individual clients, rarely 
are any two problems going to be the same so you 
have to be flexible – there is no room for a ‘one size fits 
all’ when dealing in remedial colour correction. (No, we 
don’t call it staining or tinting as they just don’t sound 
fancy enough when trying to convince the client!) 

Case study...

Using Colour Theory to meet 
customer expectations.
Brett Scarpella, Loba Australasia.
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When it comes to actually attacking the problem at hand 
remember you’re not alone; the surprise is that there is a 
whole field of theory on this not super exciting subject, with 
many technical hints and bits that may help to formulate 
better approaches to a colour or effect, and help you to 
understand why making colours/stains/tints that hit your 
customer’s sweet spot have been a long-term problem for 
some of us (who hasn’t made 5 litres of extra stain trying to 
match a specific effect??). This is called ‘colour theory’. 

Colour theory relates to both the science and art of using 
colour. This explains how humans perceive colour; and the 
visual effects of how colours mix, how layering works and 
how coloured things match or contrast with other coloured 
things – floors and furniture for example. Colour theory 
also involves the messages colours and or layers of colours 
communicate; and the methods that can be used to replicate 
a colour or effect. It turns out it’s more than just slapping a few 
different proof tint colours together and crossing fingers. 

Wake up, as this is where it gets vaguely interesting – and 
once you get it you may just become a colour guru. In colour 
theory, colours are organised on a colour wheel and grouped 
into three categories: primary colours, secondary colours and 
tertiary colours. Colour is perception. Our eyes see something 
(the sky, for example), and data sent from our eyes to our 
brains tells us it’s a certain colour (blue). Coloured surfaces 
also reflect light in different combinations of wavelengths; our 
eyes/brains pick up on those wavelength combinations and 
translate them into the phenomenon we call colour, or even a 
colour scheme (thus the existence of those architect theme 
boards you sometimes see). In our world these colours are also 
influenced by aspect, lighting, coating sheen and timber colour.

The biggest benefit of this colour wheel thingy is it’s not just 
flooring related, so it explains more than browns and reds and 
can give you a hint on what’s missing or what’s overcooked in 
your current predicament. When you talk colour theory to your 
client and bring out the colour wheel, not only will they be super 
impressed, you will actually be able to look at the wheel and get 
an idea of what you need to do to get where you want to go. 
You see the wheel is a wheel, so that each side can identify its 
opposite colour, i.e. red–green, blue–orange, and yellow–violet. 

So how do I apply this to my projects? The good news is you 
probably already do it to some extent and haven’t realised 
how scientific you’re being. If you’ve ever chucked a bit of 
Proof Tint Oak into the Walnut to brown it up you just used 
a version of green to kill the red element in walnut. You 
can also use this method to tame timber colours a bit, for 
example if your Baltic is a little too yellow or golden, a stain 

or tint with a touch of violet or blue can provide a browner 
look to the finished result thus neutralising the yellow. 

When you get a bit more into it you can apply direct stains 
or pre-tones and follow with layering with a complementary 
stain or tint. You can even check the effect that different sheen 
finishes have on a colour – sometimes a semi-gloss/gloss finish 
can be transformed with a flatter finish as it messes with that 
whole eye/brain thing. I suggest on a boring long weekend get 
in your garage with a bunch of timber, old half-used stains and 
coatings (and beers) and have a play around with your colour 
wheel in view. It’s surprising how much a basic understanding 
can bring to your colour expertise and maybe get you off a 
problem job that just isn’t working out for you or your client.

It’s difficult to do colour theory absolute justice or 
explain all the connotations in a short article, but use 
of the wheel can hopefully help give a starting point to 
understanding how to achieve/modify colour effects.

Here are some very loose examples from the library:

The slight pink tones in these oak boards were neutralised 
via a green/brown coloured pigment stain and matt 
waterbased finish while the natural Tassie Oak colours “pop” 
with a solvent sealer and semi-gloss waterbased finish.

When your Jarrah spirit stain just didn’t do it, a complimentary 
pigment stain over the top did the business – only one extra step 
to reducing the red/orange and bringing up the required brown.

continued »
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Case study...

Using Colour Theory to meet 
customer expectations.
continued.

Blackbutt can on occasion throw up a lighter than expected 
result when a sample has perhaps been sanded via festo and the 
floor with a polisher. In this picture a complementary stain has 
been applied over the initial stain (no other preparation) which 
has provided a more acceptable comparison to the sample.

All is not as it seems. The yellow tone to the left is an “oil look” 
engineered oak floor; the floor to the right is the same floor with 
one coat of an invisible effect waterbased coating. One coat 
can completely change the appearance of the floor, which can 
also be considered in combination with colouring/staining.

Nothing different here, same sanding same can of stain, just 
waterpopped and not. This can provide a massive change in the 
effect, which can also help get a particular ‘look’ over the line.

It’s only subtle but a coat with light white tint can also make 
a significant impact when a fussy client is on the warpath. 

When you have to do it, you have to do it, and if your 
initial finish isn’t orange enough for the client or you 
need to make ‘your new’ look a bit more like ‘their old’ an 
amberising tint (read orange) can make enough difference 
to the visual appearance of the floor to get the job over 
the line with only limited extra time and expense. 
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The first question to be asked is why do we want to know the moisture content of wood? There are 
a number of answers to this. It can be because it allows us to assess future movement (shrinkage and 
swelling), or to assess the cause of shape changes in boards (e.g. cupping), or to tell us information 
about the manufacture, or whether the flooring has been affected by an external moisture source. Solid 
timber flooring is manufactured in Australia at an average moisture content of about 10% to 11%, as this 
will suit many dwelling environments where the relative humidity averages between 50% and 65%. So, 
we should also be aware that timber floors all contain a small amount of moisture. If moisture content 
increases, solid timber boards expand in width and if it decreases, then width shrinkage occurs.

There are two types of timber moisture meter used with timber flooring and it is important to 
realise that neither directly measure the moisture in wood. What they measure is an electrical 
property that is affected by moisture in the wood. As well as moisture, the properties of the wood 
also affect readings and for this reason corrections need to be applied to meter readings. 

The resistance moisture meter has two pins that are pressed 
or ‘hammered’ into the wood and these measure the electrical 
resistance of the wood, from which the moisture content can be 
estimated. Yes, estimated – the Australian/NZ standard 1080.1 
is quite clear on this point. To provide a reasonable estimate the 
reading needs to be corrected for both wood temperature and 
the species being tested. Are those of you using these meters 
applying corrections, and are those viewing readings being 
taken also seeing them making the necessary corrections?

When developed, these meters were calibrated to the American 
species Douglas Fir and therefore this species does not require 
a species correction. The standard AS/NZS 1080.1 Timber – 

Methods of test – Method 1: Moisture content has tables in an 
appendix of literally hundreds of Australian, New Zealand and 
overseas species in it, noting that the applicable corrections 
also vary through the reading range. For example, a reading 
of 10% in Sydney Blue Gum would have a +2% correction, 
but if the reading was 20% it would have a -1% correction.

Many meters have built-in temperature measurement and many also have built-in species corrections. 
That makes life easy – or does it? Great care is needed as some pre-programmed species corrections 
are simply wrong. In other instances a meter may have a setting for Ironbark, yet there are four species 

Technical article...

If you have a moisture 
meter, know how to use it!
David Hayward, ATFA Technical Manager.

There is a wide range of timber moisture meters on the market, and to a degree we 
are encouraged that many are buying moisture meters and using them. It is also 
pleasing to see ATFA being contacted by members with questions regarding their 
moisture meters. However, we are becoming increasingly aware of people who don’t 
understand how to correctly use moisture meters and then make bold and incorrect 
statements to others regarding the readings obtained. In this article, David Hayward 
outlines some aspects about timber moisture meters that you simply must know. This 
not only applies to those using meters but also to those receiving the information.

A resistance moisture meter with a ’hammer’ pin probe. 
Temperature and species correction tables adjacent.
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of Ironbark commonly used in flooring, and the corrections vary significantly between species. The safe 
approach is to set your meter to Douglas Fir (the calibration species) and manually do your species 
corrections. ATFA also have an information sheet that includes corrections for the main flooring species.

The second type of meter commonly used is known as a capacitance meter. Capacitance is another 
electrical property that varies depending on the amount of water in wood, and so this property 
can also be used to estimate the moisture content of wood. These meters have the benefit of 
being able to take a reading by simply pressing the meter onto the wood surface. These meters 
also need to have their settings adjusted depending on the wood they are used on; however, it 
is not a species correction but a setting adjustment for the average density, or specific gravity, 
of the wood being tested. So, what is the difference between density and specific gravity? 

Density is a measure of the weight (kg) of a piece of wood 
divided by its volume (m3). From published tables, you 
will see that Grey Ironbark has a density 1100kg/m3 
whereas Mountain Ash has a density 650kg/m3. With two 
pieces of wood the same size, of these two species, the 
Grey Ironbark will be much heavier. For convenience, 
these moisture meters often convey density in grams per 
cubic centimetre, so 650kg/m3 is the same as 0.65g/cm3.

When considering specific gravity, we first need to consider 
the density of water, which is 1000kg/m3. The specific gravity 
of timber species is the density of the species divided by the 
density of water. Therefore, to calculate the specific gravity of 
Mountain Ash it would be 650kg/m3 ÷ 1000kg/m3 = 0.65. 
Specific gravity also relates to whether wood will sink or 
float. If the specific gravity is above 1.0, noting that Grey 
Ironbark has a specific gravity of 1.1, then the wood will 
sink. And Mountain Ash will float, with a little over half the 
piece submerged. This concept is illustrated in the photo 
with high density Spotted Gum (specific gravity of 1.05) 
and low-density Hoop Pine (specific gravity of 0.55).

On one brand of meter, the settings will be for the density of 
the species being tested, and on such a meter Mountain Ash 
would be set to 0.65g/cm3. On another brand of meter, the 
settings will be for the specific gravity of the species being 
tested, and on such a meter Mountain Ash would be set to 
0.65 (note that there are no units with specific gravity). Both 
density and specific gravity are usually at 12% wood moisture 
content. In the second photo the meter on the left uses specific 
gravity settings and the meter on the right density settings. 

A question that is often asked, is how accurate are moisture 
meters? This can be considered two ways - how accurate the 
instrument is in terms of repeatability, and how many decimal 

The meter on the left is set to a specific gravity of 0.55 and the 
meter on the right is set to a density of 0.55 g/cm3.

Spotted Gum with a specific gravity of about 1.05 sinks while Hoop Pine with a 
specific gravity or about 0.55 floats, with about half the timber above the water.

continued »
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places are in the display. In this respect, meters are generally quite accurate, with 
calibration checking available for both types of meters. This shouldn’t be confused with how 
accurately the meter can estimate the moisture content of the wood. If we again consider 
AS/NZS 1080.1, it indicates that with resistance moisture meters the accuracy at 10% to 12% 
moisture content will be the corrected reading ± about 0.5% to 1%, but above 12% it can be ± 
1.5% to 3%, noting also greater variation in higher density hardwoods. For capacitance meters, 
the standard considers the accuracy when the average species density (or specific gravity) is set, 
can range from ± 3% to 6%. This is mainly due to within species density variations and that it 
is not possible to determine the density of each piece we test. So, capacitance moisture meters 
are considered to be of less accuracy than resistance meters in estimating moisture content.

The standard also indicates that when readings are taken and appropriate adjustments made, 
they are recorded to the nearest 0.5% for resistance meters and the nearest 1% for capacitance 
meters. Hence, 10.3% would be recorded as 10.5% for a resistance meter and 10% for a 
capacitance meter. This too reflects the difference in accuracy between the two types of meter.

It is due to the differences in accuracy between these meter types that ATFA generally considers 
resistance moisture meters can be used to estimate the moisture content in a floor, and that 
capacitance moisture meters are more suited to survey work, assessing moisture difference in one 
area of a floor to another. AS/NZS 1080.1 indicates that the only way to determine actual moisture 
content is by the oven dry test method and this requires samples of the flooring to be provided 
for testing. The accuracy of this method is to within 0.2% of the actual moisture content.

In conclusion, moisture meters are an important tool in our industry, but if used incorrectly the 
results are of little value. Unfortunately, we see many who are often less involved in the industry using 
meters incorrectly and at times providing poor and damaging advice to clients and others. If you use 
a moisture meter regularly and some of the information above was new to you, then please brush 
up on your knowledge – refer to the manual that came with your meter; read the ATFA information 
sheets; and for a more in-depth understanding of requirements, purchase the AS/NZS standard. 

Technical article...

If you have a moisture 
meter, know how to use it!
continued
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One of the four ATFA founding fathers has 
called it a day and is leaving our industry. 
Cameron Luke (second from left) has sold Lagler 
Australia to take some well-deserved time with 
family before stepping into future endeavours. 
Cameron together with Robert Clague, Malcolm 
Johnston and Colin Menday were responsible 
for seeing ATFA come to fruition in 2005.
Cameron becomes the first ever life member of ATFA, recognising his 
enormous contribution and 15 years on the Board of ATFA as Treasurer, 
Vice President and President. Cameron’s expertise, his passion for 
ATFA and all that it stands for, and his unwavering support has played 
an enormous role in shaping the organisation and its activities.  

To Cameron, thank you for your dedication, you’ve given us your 
time, expertise and resources. We wouldn’t be here without 
you. To Louise, thank you for supporting him throughout with 
grace and great humour. We wish you both the very best 
life has to offer and happy travels. We will miss you. 

A legend departs.
ATFA update...

Photo from left to right: Tony Kellman, Cameron Luke, 
Mia Contos, ATFA President Lyn Marafioti, Clayton Villars, 
Louise Luke, John Hollis and George Zavras.

Woodsmith engineered flooring begins its life in Tasmania’s arresting 
mountain ranges, before being planed, sanded and meticulously 
finished. The resource-rich, fertile environment, abundant clean air and 
reliable rainfall ensure a pure and consistent natural product.

A sustainable and local timber

The regrowth eucalypt hardwood possesses a rare natural beauty, is expertly milled, ensuring 
waste is minimised and the yield maximised.

An innovative product with a consistent grain

The straight, consistent grain and 165mm flooring profile creates a sense of expansiveness and organic 
flow for a myriad of interior applications. Quarter sawing ensures a smooth, uninterrupted visual 
continuity. Due to the layered construction of the flooring it is stable, flexible, resistant to warping and 
shrinkage, and suitable for domestic and commercial applications.

Hand crafted Tasmanian Oak 
Engineered Flooring from 
nature,s finest timber.

Huon  
Trail

Tamar  
Mist

Cradle  
Sky

Derwent 
Breeze

Freycinet 
Morning

Shannon  
Rise

Available in six designer colours developed to complement current Australian design trends.

wearewoodsmith.com.au
@wearewoodsmith
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Gaps and marks on a refurbished floor can be perfectly acceptable to one customer yet send another customer into an 
incandescent rage. It’s a common problem but the answer is not usually financially ruinous for the contractor. The courts, 
despite what a contract or specification may say, are careful to only impose a remedy that is reasonable and necessary.

Some years ago I acted for a concrete grinder who was asked to grind and polish a concrete floor. Expensive 
floor-to-ceiling window joinery had already been installed when he was asked to do the job. Taking some 
care, he applied protective guards to the sill of each joinery unit and got on with the grinding. 

Despite his best efforts, the grinding caused small isolated scratches in three of the joinery units. These scratches could 
only be seen if you looked carefully. The owners went ‘postal’ and demanded that he pay for the cost of new joinery and 
installation. Stressed and believing that this was the end of his new business he reluctantly trudged in to see me.

Our letter to the owners went along the following lines:

The cost of replacing the window joinery is out of all proportion to the benefit to be obtained. 
You can either choose to live with the scratches or you can replace the joinery. In doing so 
the Court will only require our client to reimburse you for what is reasonable. 

In this case we consider what is reasonable is to reimburse you any diminution in value to your property. However, 
our client’s valuer has concluded that the scratches have not caused any loss of value to your property. 

In that case the owners withdrew their claim after taking their own legal advice and the contractor did not have 
to pay anything. However, claims for over the top and expensive remedies, as a response to what are often 
minor defects, are a common challenge for flooring contractors. This means it is important to get advice on 
what is the most reasonable response and avoid agreeing to expensive rework if that is not necessary. 

The concept of using reasonableness as a defence is a common day-to-day matter that we advise on. It exists as a defence 
by necessity, given the ease in which minor defects can arise in the construction industry, and over the top responses by 
grumpy owners who are financially stretched and want the perfect result. Below is a set of examples taken from various 
court decisions where reasonableness has won the day, which also prove the point that the law is not always an ass.

 1 Kaori Limited v Shrinkforce Shrink Wrap Services Ltd (in rec) [2012] NZHC 3204
 2 Westpoint Management Ltd v Chocolate Factory Apartments Ltd [2007] NSWCA 253
 3 Refer paragraph 73.
 4 Bellgrove v Eldridge (1954) 90 CLR 613

 5 Refer paragraph [insert]
 6 Ruxley Electronics and Construction Ltd v Forsyth [1995] UKHL 8
 7 Brewarrina Shire Council v Beckhaus Civil Pty Ltd [2006] NSWCA 361

For our Kiwi members...

Can you be made to redo a 
job due to minor defects?
Finn Collins, Partner | Gibson Sheat.

Facts Result

Cosmetic damage to a super yacht’s hull caused by 
shrink wrap that had been installed for protection while 
paint work was being carried out. Marks were found on 
the hull, which coincided with where the tape used to 
fix the shrink wrapping to her hull had been applied.1

The NZ High Court determined that a full hull repaint was out of 
proportion to the good to be obtained, especially as the owner 
had taken the yacht to sea and seemed disinterested in carrying 
out the repair to the paintwork. Nominal damages of $1,000 
were awarded towards the costs of repainting the vessel.

Skirting boards were installed throughout an 
87-residential-unit complex, which did not match the 
specified profile. The claimed cost to replace the skirting 
boards with the correct profile was AU $112,815.2

The NSW Court of Appeal concluded “…it is plain that replacement 
of the skirting boards was not necessary or reasonable in 
order to comply with the contractual objective. This item 
should not be dignified by further consideration.”3

Demolition and re-erection of walls where 
secondhand bricks should have been used but 
new bricks of first quality were used instead.4

The High Court of Australia held the work of demolishing the walls 
and re-erecting them using secondhand bricks would be quite 
unreasonable and would constitute an “economical waste”.5

Reconstruction of a swimming pool which was 
nine inches less deep than it should have been.6

The UK House of Lords held that the swimming pool as 
built was perfectly serviceable as a swimming pool and 
reinstatement was considered unreasonable.

Levees constructed did not comply with the 
contractual requirement of the clay material 
having a maximum linear shrinkage of 12%.

The NSW Court of Appeal held that rectification of the dry side of a levee 
was unreasonable when the levee would adequately perform its function and 
the rectification work would not increase its capacity to repel floodwater.7
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One of the more difficult aspects of being a full-spectrum 
timber flooring company today is owning your skills 
and expertise when challenges come your way. 

Project profile...

Managing a client’s 
expectation: never stop 
challenging yourself.
Sam Edwards & Jarrad Doel, Goodwood Timber Flooring.

ISSUE 43 | 202018
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Among the many challenges: 

• How do you manage the expectations 
of either your client or an architect 
when they are searching for a 
timber floor with a difference?

• Where do you go when your client is 
not satisfied with any of the vast range 
of unfinished and prefinished timber 
flooring boards available in the market? 

Often it seems the larger the 
client’s budget, the greater 
the desire for bespoke and 
unique flooring solutions 
that are not yet fully 
developed in the market. 
Here is an exact brief we received: 

The client sought a “farmhouse 
style” timber flooring look, but with a 
difference. Before contacting us, he 
unsuccessfully assessed numerous 
available products. He found nothing 
attractive enough for his new high-end 
residential property, with over 200 m2 
of timber flooring to be installed on 
a single level floor over concrete.

Our solution to this challenge was 
using our own sourced unfinished 
European Oak (220mm x 20mm). It 

came with a thick 6mm wear layer, 
square edge in feature grade with 
epoxy filled knots. Made in Europe! 

• Firstly, we machined the Oak boards by 
running these perpendicular through a 
band saw. This created regular coarse 
scuff marks right across each board in 
spaced intervals and gave it the desired 
rough appeal and band saw face 
finish. Exactly what the client wanted!

• Secondly, we installed the flooring 
using Mapei Ultrabond Eco 995 
(moisture control and sound reduction 
adhesive) trowel glue and nail/
weighting down over concrete flooring. 

• Thirdly, those board areas not 
roughened up by the band saw 
were changed from an otherwise 
smooth surface by disc sanding 
these to a rougher finish.

• And lastly, we then applied one 
coat of Rubio oil (mixed colour 
4 pure/ 1 ice brown) coupled 
with a maintenance coat.

As a long-term member and winner of 
several ATFA Awards we are very proud to 
have lived up to our client’s expectations. 
And we would like to thank all those 
suppliers mentioned above for making 
this project so amazing and successful. 
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Abbey Timber | Phone: 9774 2944
41 Heathcote Rd, Moorebank NSW 2170

www.abbeytimber.com.au

Abbey Timber is your one flooring shop.STOP

Moorebank Warehouse

Floor Sanding Shop

• Our new Floor Sanding Supply Shop has it all.

• Adhesives, Abrasives, Coatings, Machines, Tools + More...

• Over 2,000 packs of solid flooring in stock.

• Full range of all types of engineered flooring.

• Trade only prices for floor trade.

• Free Delivery on orders over $500 on sanding supplies.

• Abbey Timber is serious about saving you $$$$$.

• If we don’t have it, we will get it.

 

info@der.com.au | www.der.com.au
6/413 Dorset Road Bayswater 3153

DUST MANAGEMENT SPECIALIST
Silica, Coating Protection & Moisture Meter

Call Us:
1300 654 684
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Stop Press: At the time of writing, the 
Coronavirus was taking affect, with 
unknown impact on economic markets 
and what that might mean to us all.
In the lead up to 2019, the economic boffins were at odds, 
with opinion divided on what lay ahead for the year. 2020 
is promising better times ahead, with those boffins generally 
more on the side of positive future news, though some still 
with a negative outlook. This is where we hasten to add 
that we’re not economic experts, we take into account what 
economists are generally saying and combine that with 
our knowledge of the timber flooring market generally.

For Australia in 2019, the one particular thing that loomed 
large was the Federal election. It created considerable 
uncertainty and became the most economically disruptive 
period that we’ve seen in modern times. The hangover from 
that saw the year out, with the uncertainty having a major 
follow on effect. Things, however, do look much better for 
2020 and there is less uncertainty among the pundits.

In New Zealand, the wind has come out of the sail 
somewhat. After boom times for the past few years, the 
market has softened, though a relatively stable 2020 is 
thought to be the case. The OECD indicate that NZ will 
drop a little to 2.6% economic growth, still very healthy. 
This is on the back of declining immigration growth (said 
to have been one of the primary stimulators for the boom), 
and house prices plus rental rates becoming excessive 
and causing controversy in NZ. ANZ and Westpac both 
indicate that spending in 2020 will contract some.

Morgan Stanley indicate that calmer waters are ahead for 
2020, as the Australian economy is touted to hit $2 trillion and 
potentially a population of 26 million in 2020. In addition to 
an unsettled election period in 2019, the Australian economy 
also suffered from external factors, US-China trade tension 
undermined confidence and Brexit had a global affect.

So, moving into 2020, Brexit is behind us (not so sure about 
Megxit!), and the Australian recovery in GDP is suggested 
will exceed 3%, strengthening further into 2021. To put that in 
context, 2019 was 1.8%. Australian households have been paying 
down debt and saving in recent years - it’s now being suggested 
by various economic indicators (RBA, IMF and more) that 
spending is likely to free up for 2020, driving the recovery. 
RBA rate cuts are said to be starting to have impact and there 
may still be another one ahead. Likewise, the RBA state that 
inflation will hit 2% in 2020, a pure indicator of growth, amid 
wages starting to rise and unemployment set to fall beneath 5%.

On a less positive note, residential building is projected 
to soften, though this is where there seems to be polar 
opposites in opinion. The logic seems to indicate that with 
spending increasing, building should improve. However, 
the pundits seem to think it will push up house prices 
instead. Hopefully a good thing for renovation work!

Looking at the locations individually (noting we covered 
NZ earlier), we immediately turn our attention to WA, that 
for the past two years has been at the bottom of the bust 
cycle. Some economic boffins are projecting that mining 
investment is set to grow in 2020, if that does happen, 
hopefully that’s good news for a recovery in WA.

Tasmania still seems to be enjoying a purple patch, with 
strong commercial building investment supporting that State. 
Meanwhile, the terrible fires in NSW and Victoria will have 
some economic impact that will require an element of recovery 
for the two largest States. Though Victoria continues to enjoy 
strong building sector growth and Australia’s strongest economy.

South Australia too has endured terrible fires, though this 
State is expected to remain stable and also see benefits 
from an improving national economy. Meanwhile, 
shaky conditions in Qld will hopefully see the benefit 
of improved national conditions ahead for 2020.

For specific elements within our industry, as stated earlier, 
a softening residential market may see some slowing 
for work on new builds. However, with spending set to 
increase in 2020, that should witness a healthy increase 
in renovation work. That’s good news for the solid 
timber flooring sector, who has had a tough year.

The solid timber sector has much to do in reaffirming 
its status in the market, it has been heavily affected 
by the changing landscape in what the market now 
reflects. ATFA is working to assist with this.

Engineered and laminate sectors too are affected by these 
changes, fundamentally driven by the considerable surge of 
hybrid flooring, the plastic products driven by SPC, WPC and 
LVT. These hybrid products are the bread and butter of the 
large flooring retailers - forget containers, they’re bringing this 
in by the shipload. These products are cheaper; however, there 
seems to be a major lack of knowledge in the marketplace about 
what consumers are getting under the title of ‘hard flooring’.

So, do you have 2020 vision and what’s your forecast? 
At the end of the day, you will need to make your own 
determination for the direction of your business in what 
are generally touted to be two positive years ahead for 
Australia and generally stable for New Zealand. 

Do you have 2020? – 
the economic outlook for the year ahead.
Randy Flierman, ATFA CEO.

Business...
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Member profile...

Mackintosh Floor Sanding.
Jason, a father of two young 

sons, is the owner/operator of 
Mackintosh Floor Sanding and 

has been in the floor sanding 
industry for almost 20 years. He 
started out with his father, now 

a 40-year flooring veteran, while 
completing his apprenticeship 

at Holmesglen TAFE. After being 
named Apprentice of the Year, 

Jason continued to work for his 
father’s business for close to 15 

years. He then moved on to work 
for a friend in the industry, which 
ultimately led him to start up his 

own business at the end of 2015.
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Adding to his young family 
and starting a business in 
the same year was very 
daunting, but Jason was 
driven to succeed with the 
help and encouragement 
of family and other floor 
sanders in the industry.
Jason prides himself in providing 
excellent service to his customers – 
reliability, sound advice and quality 
workmanship. Working on projects all 
over the state, Jason has developed a 
specialist knowledge of timbers and 
helps customers determine the most 
suitable finishes for their floors. He has 
a great reputation and works hard to 
keep it that way. Jason has endeavoured 
to build around him a collaborative 
community of floor sanders with an 
emphasis on networking and sharing 
knowledge. His presence on social 
media has allowed him opportunities 
to work alongside various businesses 
and widen his circle of colleagues.

Jason is continuously adding to his 
skillset, and he enjoys the challenge 
of using new methods and products 
in his work. He was recently runner 
up at the 2019 ATFA Awards in the 
Sanding and Finishing category.

Mackintosh Floor Sanding’s 
services include:

• timber floor repair work
• solid and floating floor installation
• parquetry installation 
• sanding and polishing
• deckings
• oil, water and polyurethane finishes
• wire brush finishes
• all stains, pre-tones and actives
• commercial work 

Mackintosh Floor Sanding.
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Manufacturing...

Timber coatings – 
a selection of 
chemistries.
George Zavras MRACI, Urethane Coatings

Timber flooring, and the 
subsequent coatings that are 
applied to them, provide asset 
owners with a very versatile and 
robust flooring system as well as 
something that is beautiful. What 
is considered ‘beautiful’ is defined 
by the natural characteristics 
of the timber/wood itself. 
Retaining its ‘beauty’ can be 
directly impacted by the choice 
of coatings to ensure durability, 
enjoyment and longevity of the 
timber flooring. Achieving the 
latter is heavily dependent on the 
choice of coating that will deliver 
enhancement of the natural 
characteristics of the wood while 
protecting it from everyday traffic. 
Usually, the choice comes down to 
two types of systems; transparent 
or semi-transparent. What makes 
this choice unconventional in the 
floor coating industry today is that 
most current available technology, 
reminiscent of car or wall paints, 
is based on either pigmented 
or ‘cover up’ applications to try 
and hide what is underneath. 
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Pigmentation has its advantages as most defects or blemishes 
will be hidden with undercoats, resulting in consistency of 
finish for each different substrate you apply. Conversely, 
this may not be applicable to timber as timber floors, 
regardless if they are from the same species, will have some 
form of inconsistency or variation in appearance. In some 
cases, addition of pigmentation shows some advantages 
in performance, from a technical standpoint. Briefly, 
pigmentation may block UV light as typically, pigments are 
UV resistant and stable in nature and that, over time, may 
enhance their performance when exposed to the elements.

This now leads me back to the title of this article “Timber 
Coatings - a selection of chemistries”. As mentioned earlier, 
timber needs to be protected and its durability enhanced while 
maintaining the natural look and feel of the timber species, 
preferably via the use of semi-transparent or transparent 
applications. Therefore a selection of chemistries becomes an 
extremely critical issue in the manufacture and development 
of such timber coatings. It is also equally critical that the 
floor sander and asset owner understand the reasoning 
behind the selection of chemistries prior to application. 
Briefly, I will keep this limited to a few chemistry groups 
which I believe are relevant in 2020, also bearing in mind 
that this article has a limited word count! I will touch on the 
following chemistries that will provide various appearances 
and levels of protection for timbers, these being: Aromatic 
Polyurethane; Aliphatic Polyurethane; Solvent Based and 
Waterborne technologies; Acrylics; Alkyds/Oils and Waxes. 
In my opinion, these seem to be the better known and 
widely used, although not limited to nor an exhaustive list. 

It is well known that Aromatic Polyurethanes amber over 
time; this can be accelerated by light exposure. Aliphatic 
Polyurethanes are known for their non-yellowing attributes. Even 
though both are polyurethanes they show completely different 
attributes. The aromatic nature of a polyurethane although 
show very good resistance to UV breakdown; therefore, you’ll 
find lots of polyurethanes that are exposed to light still holding 
up very well after many years. In some parts of the market this 

is a desired effect and the amber off is considered ‘aging’ with 
time like a nice wine, although others see it as ‘yellowing’ off.

Solvent and waterborne coatings may also provide a similar 
effect. Albeit we are discussing the actual chemistry, we find 
that solvent-based coatings have a greater or deeper absorption 
into timbers, whereas water does not absorb as much. This 
can significantly change the colour of the timber and can 
lead to questions regarding appearance. Furthermore, with 
the introduction of waterborne coatings, there can be many 
variations or chemistries that can potentially create different 
effects which are counter. For example, you would expect a 
lighter colour in a water-based coating due to the absorption 
of water into timber, although if you use a waterborne 
alkyd technology you may find the coating to amber off. 

The timber substrate needs to be enhanced and protected; 
this is a very general sentence with various interpretations. One 
example can be that, in some cases, a timber floor could be 
enhanced due to depth of colour but in other cases it could 
also mean that enhancement calls for the floor to be lightened 
to suit the surrounds. In both these cases, the application can 
be considered ‘enhancing’ your timber. Each different chemistry 
group can provide all sorts of appearances that will effectively 
enhance timber, although what is important is the understanding 
of what chemistry or product does to affect a timber floor. 
This can also apply to protection of a floor; in some cases, the 
expectation for a timber substrate to endure could be months or 
a year where in other cases it is expected to last for more than 
5 years; in all cases the timber substrate is being protected. 

The beauty of manufacturing is that by using this type 
of understanding, we can effectively ‘pick and choose’ 
what chemistries are used to achieve the desired 
‘enhancement and protection’ for the relevant market/s. 

Next time you approach a floor, have a think about what 
chemistries you are using and how you envisage them 
reacting on your floor to achieve the desired outcome. 
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This was an easy decision for 
the Board of ATFA. There is an 

abundance of charities out 
there, and generally all are a 

good cause. With depression 
a large factor in our industry, 

we already do things with 
Beyond Blue and recognise 

others such as Lifeline.

So Why Soldier On?
This is a two-way beneficial arrangement 
for both ATFA and Soldier On. On one 
hand we can address labour and skills 
shortages within our industry (across 
Australia and New Zealand) by attracting 
returned service people (or their family 
members) to our industry. Via the 
Victorian apprenticeship project we are 
involved in, we have already established 
there is interest. On the other hand, we 
are helping returned service people and 
their family with their re-entry to working 
civilian life. Remembering that soldiers 
are returning from war torn areas, having 
seen things we could not imagine. Some 
will return with injuries and some with 
mental health issues such as PTSD.

When there are so many charities we 
could just raise money for and not 
really see the benefit, with Soldier 
On it’s not about money, it’s about 
helping real people (heroes who 
have defended our way of living) 
and achieving real outcomes.

If, as an industry we are serious about 
the labour and skills shortages that many 
of you tell us about, then this program 
should be of interest to you. Remember, as 
ex-service people, they are serious about 
getting work and getting themselves 
re-established in civilian life. Please 
phone our office today if you’re looking 
for someone and we’ll put you in touch 
with the great people at Soldier On. 

ATFA...
supporting Soldier On.
Randy Flierman, ATFA CEO.

ATFA update...
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The number of Kiwis taking up building 
and construction apprenticeships 
has reached record high numbers, 
but we still have a long way to go to 
meet the demand of the sector.
We recently reached 13,000 apprentices in active training 
at the Building and Construction Industry Training 
Organisation (BCITO) – our highest number ever. Our 
13,000th apprentice is 30-year-old Tioirangi Smith who 
previously worked in hospitality and is now a carpentry 
apprentice for SLC Builders in the Wellington area.

It’s a great achievement and shows we are moving 
in the right direction to grow the number of skilled 
tradespeople in New Zealand. Although we are seeing 
a positive shift, there is still more work to be done.

BCITO’s 13,000th apprentice Tioirangi Smith along with Nicky and Cory 
Carroll of SLC Builders were congratulated by BCITO chief executive 
Warwick Quinn and Building and Construction Minister Jenny Salesa 
with a presentation at their building site in Wellington in October.

Employment forecasts estimate 80,000 new and replacement 
construction jobs opening in the next five years. This 
means we still need many more people to start formal 
training now if we are to match New Zealand’s demand. 
Government, industry and vocational providers are 
working on multiple fronts to address training needs.

We have been working hard to attract more women 
into the industry. Even though women make up half of 
New Zealand’s population, they comprise only 3% of 
the building and construction sector. If we’re to have 
any chance of meeting demand, businesses need to look 
beyond the usual ‘go-to’ groups when recruiting.

BCITO is raising awareness among employers about the benefits of 
hiring women, helping them to attract a more diverse workforce

The Women in Trades research looked at some of the key 
barriers to women entering the trades. These include lack 
of knowledge about opportunities and pathways, lack 
of work experience, finding employers willing to work 
with women, male-dominated workplace culture, and 
the lack of sector or workplace support for women.

At BCITO, we are leading a significant cross-sector project 
to increase the number of women in construction trades roles 
and have set ourselves some ambitious goals, including having 
women make up 10% of BCITO apprentices by 2025.

Opportunities for women
The research told us that there was a lack of understanding 
about the opportunities for women in the trades. The 
trades can be as financially rewarding as getting a 
university degree, allowing women to earn as they learn 
and offer a fantastic work-life balance. Female school-
leavers who enter apprenticeships earn $145,000 more 
than their university counterparts by the age of 30.

What this research tells us is that there is room to share 
success stories of our female apprentices wider to educate 
more women on the opportunities within a trades career, 
and help them see there are other women out there already 
reaping the benefits. There are many specialisations in the 
trades, and they don’t all involve being on the tools all the 
time. If women were more aware of these opportunities, they 
could see rich career opportunities they might like to pursue.

Building future skills 
for construction.

For our Kiwi members...
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The trades can be as financially rewarding as getting a university 
degree, allowing women to earn as they learn.

We also have a big opportunity to raise awareness among 
employers about the benefits of hiring women and help 
them attract a more diverse workforce. Women offer a 
new way of thinking, they’re good problem-solvers, and 
help bring diversity to a male-dominated industry.

Our website has many resources that educate employers 
on inclusiveness and diversity, and we offer specialist tools, 
including a dedicated job-matching service, to help them 
reach a wider pool than perhaps they usually would.

Changing perceptions
Perceptions of trades are slowly changing, but more needs 
to be done across education, industry and at home to speed 
up the pipeline. School students, school-leavers, parents 
and caregivers are all showing more positive attitudes to 
building careers this year compared to the last two.

The biggest change in perception has been among Maori 
and Pasifika communities, whose positive perceptions have 
improved 8% and 17% respectively in the past year. Across all 
groups, school students are 6% more positive, parents/caregivers 
7% more positive, and school-leavers are about the same.

The NZ government’s new education-to-employment 
brokerage service, funding for more trades-focused ‘speed-
dating’ events to connect schools with employers, and a 
promotional campaign to raise the profile of vocational 
education are all measures that will help young people and 
those who influence them see the benefits of a building career.

BCITO has been working hard to change perceptions, so 
it is great to have the government working in partnership 
with industry, and we hope families, educators and 
employers will join the effort to get more students into 
trades. We ran a successful television campaign called 

‘Tricky Chat’, producing a shift in parental attitudes 
because education snobbery continues to be a problem.

Too many school students and their parents are overlooking 
this important growth sector. There are multiple career 
options, including tiling, flooring, painting, joinery and 
carpentry. Our apprentices are setting themselves up for a 
bright future. Their jobs can be just as financially rewarding 
as getting a university degree, apprentices can earn while 
they learn, and trades offer a good work-life balance.

Changes to vocational training
Another area of change is in vocational training, which 
needs to be modernised so we can be more responsive to 
employer and learner needs. The government’s Reform of 
Vocational Education (RoVE) announced earlier this year 
disestablishes the 11 industry training organisations (ITOs).

They will be replaced by:

• A new centralised delivery agency, the New Zealand 
Institute of Skills and Technology (NZIST) – a merger of 
the 16 institutes of technology and polytechs – which will be 
responsible for all classroom, digital and on-job learning.

• Workforce Development Councils (WDCs) – which 
will be responsible for the development of qualifications, 
standard setting, skills leadership, brokerage and industry 
advocacy (the WDC functions and the arranging 
of on-job training are current ITO activities).

The government announced makeup and coverage of each 
WDC in December 2019, and the industry now needs to 
determine how the WDC for building and construction will be 
governed. The transition from the current regime to the new 
one under RoVE is anticipated to take until December 2022. By 
that time, all WDCs will be in place and all work-based training 
will have transitioned from ITOs to the new national institute.

Meanwhile, it’s business as usual.

Meeting future needs
Given how rapidly the nature of work is changing, work-
integrated learning is going to be an increasingly important 
part of making sure students are ready for the future of 
work. All qualifications remain, and everyone entering an 
apprenticeship will be able to complete their currently enrolled 
program as planned. Qualifications are controlled by the 
industry and are updated regularly – no change there.

Across multiple areas, we need to work together to increase 
the pipeline of skilled building and construction workers 
in order to meet the future needs of New Zealand. 

Warwick Quinn is 
the chief executive 
of the Building 
& Construction 
Industry Training 
Organisation (BCITO)
bcito.org.nz
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the future of training!
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it’s that straightforward!

Each module is just $45 and that covers your business for 
any amount of staff.
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Technical article...

Wood Filler to Metal Fixture Adhesion 
– A Case Study
Phil Holgate MRACI, ChChem, FATFA. TAMSA International Consulting.

Wood fillers and putties are designed 
to adhere to wood and not metal. 
Retention of the filler (we will use the 
filler and putty terms interchangeably) 
is by physical retention within the 
fibre structure of the wood itself.

This case study is of an actual 
situation where filler retention 
to screw head retainers created 
an adhesion retention issue.

The scenario was a 150 m2 multi-purpose 
hall laid with 90mm x 19mm Tasmanian 
Oak on 600mm spaced battens. Fixing 
was via wood screws into the battens.

Many screw heads were exposed prior 
to the sanding process. Some were 
removed by unscrewing but others 
snapped and were left exposed. 
Punching resulted in localised bruising.

Figure 1 shows exposed screw 
heads after the sanding process.

The exposed screw heads were 
a combination of those exposed 
prior to sanding and others that 
had the filler dislodged as a result 
of the sanding process.

Figure 2 shows the base of readily 
dislodged filler (the top selling brand on 
the market was used) from the screw 

heads after fine-sanding prior to coating. 
The Phillips head impression is evident.

Note: Where filler was applied 
with well-recessed screw heads 
the filler did not dislodge.

The TAMSA assessment
A simple screw head to filler 
type experiment was conducted 
comparing filler types including 
the most popular brands:

• Waterborne Acrylic Redifill

• Waterbased Timbermate

• Waterbased Agnews

• Solventborne Selleys Plastic Wood

• Solvent free Epoxy - colour coded

Figure 3 shows the basic adhesion 
to metal evaluation procedure.

Subjective force required to break 
the head contact was assessed.

Results:
• All purpose-designed wood fillers 

gave excellent adhesion to wood 
that was not sanded smooth. Acrylic 
filler gave the best adhesion of the 
waterborne fillers to smooth sanded 
wood surfaces. The solventborne 
filler gave best adhesion to smooth 

polished timber surfaces (less fibre 
structure was available for the 
filler to physically latch onto).

• Only the epoxy filler gave good metal 
to filler adhesion as well as providing 
excellent adhesion to wood.

The fix
Colour matched epoxy filler was 
supplied to the job and applied 
with a nail point onto the exposed 
screw heads. Sandability of the 
cured epoxy was excellent. 

It is well known that clear epoxy has 
been used for decades as a filler 
of features in flooring. The colour 
matching in this exercise enabled the 
job to be completed to satisfaction.

ATFA member company Ecoshield 
Performance Coatings Pty Ltd 
conducted the epoxy colour matching 
and supplied the product to rectify the 
job in question. They have advised this 
industry exclusive service is available 
to ATFA members and contractors.

Adhesion of the applied 2-pack 
waterborne topcoat to the epoxy filler 
was excellent (refer figure 4 cross hatch).

For further information on this 
technical article or on coatings related 
issues in general contact the ATFA 
Coatings Hotline on 0414 793 237. 
Alternatively email your question to 
tamsaconsult@hotmail.com 

Figure 1

Figure 3

Figure 4

Figure 2
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Each year Australia experiences extremes in climatic conditions 
and in this past year Australia has seen both intense rainfall as 
well as very dry conditions. The timing of wet and dry vary from 
state to state but in an expected sequence. With either more 
extreme wet or more extreme dry, the chance of performance 
problems with timber floors increases. The question sometimes 
asked is whether it was the wood or the weather that caused 
the problem with the floor. In such instances, it may be the 
installation or sanding and coating not being able cope with 
the conditions; but the practices used often also contribute to 
the problem. In this case study, ATFA’s technical manager David 
Hayward will look at one such solid timber floor that experienced 
large amounts of movement and had problems as a result. 

The flooring product
The flooring was solid 130 x 19mm Ironbark that had 
been top nail fixed to LVL timber joists and was installed 
throughout the living areas and bedrooms. It was indicated 
that the fixing was with 65 x 2.8mm nails and adhesive to 
the tops of the joists. As such this was in line with ATFA 
and AS 1684 requirements. The floor had initially been 
coated with a single pack moisture-cured polyurethane.

What is being investigated and why?
The floor was sanded and coated about a month after 
installation and on completion there were no concerns. 
However, four months after sanding and coating the owners 
became concerned with shrinkage gaps and splits appearing 
at board edges. As the house was not occupied at this 
time, it was decided to re-sand the floor to bare timber and 
apply an oil modified urethane to improve its appearance. 
The dwelling then remained unoccupied a further few 
months before the owners took occupancy, but again they 
had concerns with shrinkage and boards splitting, and 
also hearing loud cracking noises in the night. The floor 
at the time of inspection is shown in the first photo.

What needs to be considered? 
It was evident that the floor shrinkage had occurred a few 
months after laying and then continued through the following 
months after the floor had been sanded and coated. Two main 
influences on shrinkage are the weather and the moisture 
content at the time of manufacture and laying. The other 
factor that can affect the performance of the floor is the 
coating. Some coatings can cause unevenness in gap width 
and frequency and can also be associated with splits at board 
edges. This will be discussed later. At the time of installation, no 
moisture meter readings or board cover width measurements 
were taken. Such information is expected, and would provide 
important information about the product at that time.

Investigation
At the inspection it was indicated that much of the gapping 
had closed and that the splits were now harder to see. The 
owner had placed stickers on the splits in the floor and it was 
evident that these were present throughout every room with 
timber floors. The dwelling had significant floor to ceiling 
glass, yet there were many splits in areas with no direct sun 
exposure. Where the floor was more sun exposed, gapping was 
present, and this was to be expected. As a matter of course the 
subfloor space was checked, and the soil was dry and clean 
with ventilation more than adequate. The second photo shows 
an area of floor where stickers denote splits at board edges.

When inspecting a floor such as this, measurements over groups 
of ten boards and also of an individual board and adjacent gap 
widths is important. It was evident from this assessment that in 
areas receiving minimal sun exposure, but containing boards 
with splits, the average board width was 129.9mm and average 
gap width was 0.2mm. The measurements over ten boards at 
1301mm also indicated that at the time of installation the flooring 
was close to its nominal manufactured width. This result verified 

Case study...

Is it the wood 
or the weather?
David Hayward, ATFA Technical Manager.
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that the flooring did not get moisture-affected prior to laying, 
which if had occurred, would have caused the floorboards 
to have been laid in an expanded state. One other aspect to 
consider is the variation in board widths – this was small (1 to 
1.5mm) and indicative of drying consistency at manufacture. 
The current estimated board moisture content at inspection 
was in the range 10% to 12% and when considering the current 
average board width, this moisture content range would also 
be expected and similar to that at manufacture. The third photo 
provides a closeup of one of the splits near a board edgeband 
– although the split has largely closed, it is still quite evident. 

It was mentioned above that the coating can be an influence 
on the floor performance issues observed. Some coating 
systems, if they penetrate gaps at board edges, can act as 
an adhesive. Therefore, on board shrinkage, if the ‘adhesive’ 
bond is stronger than the timber above the groove, the groove 
edge timber can split off the board. This is evident in the third 
photo and was consistent with most other splits throughout 
the floor. This problem is known as edge bonding. The effect 
can also result in irregularly spaced wide gaps at board edges.

One aspect we have not considered yet is the climate. There 
had obviously been significant shrinkage after sanding 
and coating with damage to the floor – yet at the time of 
inspection, floor areas not exposed to the sun had minimal 
gapping, and expected board widths but with boards in these 
areas having splits. This floor was located inland from the 
coast and had been laid in April. The Brisbane region climate 
data that year was analysed by ATFA as there were many 
concerns raised regarding floor shrinkage. The graph from 
ATFA’s information sheet indicates that away from the coast 
the relative humidity was well below long-term averages from 
July through to September and more so further inland.

Analysis and outcome
As with many problems that occur, there are a 
often a number of contributing factors – with this 
floor, they can be summarised as follow:

• The design of the dwelling had large floor to ceiling 
windows and no temporary covering during the 
building process, providing considerable solar gain 
during the months following sanding and coating.

• The installation of wider board flooring, which will show 
wider gaps under dry conditions and with the floor direct 
to joist and airflow beneath, prone to greater seasonal 
movement including greater shrinkage in dry times. 

• The floor was laid at a time of the year when 
humidity was higher and then a coating applied 
that was more prone to edge bonding when 
entering the dry and warmer time of the year. 

• Weather conditions that year were significnatly drier 
than long-term averages, and also at a time when the 
dwelling was not occupied. Occupied houses usually 
provide a more balanced internal environment. 

At this point it needs to be realised that greater consideration 
of some of the above points could have alleviated or at least 
reduced the problems that occurred, and also realising that 
it is not possible to predict future weather conditions. In this 
instance the effect of the weather was more severe that year 
– but in Australia, weather extremes are not that unusual. 

What we can learn from this?
ATFA indicates that there is a need to assess the product, 
assess the installation environment and then lay, sand and 
coat a floor taking these first two aspects into consideration. 
Each floor is individual and aspects of building design and 
location, floor installation method, building timeframe, board 
width and coating choice all need to be considered carefully 
on every job. Weather will generally have a significant influence 
on how much a floor will shrink or swell, and therefore in the 
back of one’s mind, it also needs to be considered how the 
floor would perform in say six months’ time, with either very 
dry or very wet conditions. With that in mind, consider what 
you would have done differently when providing this floor. 
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Hybrid, SPC, WPC, LVT – what are these 
products? A quick internet research by a 
consumer brings up the following claims:

• No expansion or contraction

• Can be installed in every 
room in your home

• Zero maintenance

• Dent, scratch, stain and UV resistant

• Ideal for DIY installations

• Perfect for imperfect subfloors

• Looks and feels like a real timber floor

Reading this impressive list of features, you can see what 
sort of expectation an end user brings to the table when 
selecting a vinyl based floating floor. That’s not a typo 
people; all these ‘different’ products are for all intents and 
purposes vinyl (plastic) floors. The blends of fillers mixed 
with the PVC changes slightly between different products 
– often to alter the required stiffness of the planks; but this 
is true for all traditional vinyl floors too (and all plastic 
products for that matter). The thickness and density of the 
planks are often varied to provide either a heavy and more 
rigid plank, or a slightly lighter and more flexible plank.

Another slight variation between products comes with the 
surface coating or print. For some products, the print (the timber 
look) is applied directly to the vinyl. In other products, a thin film 
is pressed into the surface of the vinyl (similar to how a laminate 
is manufactured). A good way to tell the difference between these 
two methods is to feel the surface of the boards – the print that 
is applied straight to the top of the vinyl will generally have very 
little texture, with the laminate-style manufacture having more 
scope for a textured surface. In general, the laminate style surface 
will have better scratch and wear resistance over time, but the 
quality of the manufacture also plays a large part in wearability.

So, what does all this mean for the industry selling the 
products and the end users buying them? Well let’s 
look at some of the key features of hybrid flooring.

No expansion and contraction with moisture
Plastics do not expand or contract with moisture uptake, 
which is a huge benefit when compared to all other timber/
laminate/bamboo products. However, they do respond to 
changes in temperature. In fact, vinyl floors react very quickly 
to temperature changes, and the movement is significant. 

Warning – nerd talk incoming!!

The linear coefficient of thermal expansion for a material is 
a measure of how much that material will expand for each 
change in temperature of one degree. While some materials 
react differently at different temperature ranges, PVC 
reacts uniformly and quickly to changes in temperature. 

That means for a 1800mm long plank, if the average 
temperature of the floor was 20°C during the day, each plank 
would likely contract by 0.5mm when cooled overnight to 14°C, 
and expand by 1.5mm when heated in the afternoon to 34°C. 
This is a board length differential of 2.0mm per board.

This means that although a floor will expand uniformly across 
its length and width (similar to a laminate floor), the stress on 

Technical article...

What is Hybrid Flooring 
and what can I do with it?
Phil Buckley, ATFA Inspector, Mint Floors & Shutters.
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the joints is significantly different. If a board is 180mm wide and 
has a length of 1800mm, the growth in width is minimal and is 
absorbed by a very long side joint. However, the opposite is true 
for the end joints in the planks. We have 1800mm of expansion 
being absorbed by only 180mm of end joint. This means a 
floor plank that is 180x1800mm has literally ten times more 
pressure applied to the end joints compared to the side joints.

The reverse scenario is also true – if you install a floor 
at 35°C and it cools overnight to 10°C, each board 
will rapidly shrink, often leaving exposed gaps where 
boards retract away from skirting boards or scotia. 

This rapid expansion and contraction creates a situation 
where damage and gapping at end joints is a real concern. In 
fact, most manufacturers of adhesive-fixed vinyl planks now 
require the use of rigid (not pressure sensitive) adhesives in 
areas of direct sunlight to avoid the same issue. If adhesive-
fixed vinyl has issues in temperature changes, it stands to 
reason that a floating install must also be in danger.

Suitable for more environments
The fact that vinyl floor coverings can be installed in areas 
with high moisture without it leading to expansion opens 
a few possibilities previously reserved for glue-down vinyl 
floors and stone products. An important thing to keep in mind 
though is that there is more to consider than just the product 
suitability. For instance, all wet areas have strict requirements 
regarding falls to drainage points, under Australian building 
codes. This means that although it is theoretically possible 
to install a floating floor into an area with a drainage fall, in 
the vast majority of cases it simply will not be possible.

However, the ability for the floor to handle high 
moisture environments is a real positive that needs to be 
appreciated. Areas with subfloor moisture concerns, high 
fluctuations in humidity on a daily or seasonal basis, and 
areas exposed to moisture from within the room are all 
great reasons to select a vinyl-based floor product.

Ease of maintenance
The fact that moisture doesn’t affect the vinyl products means 
traditional cleaning methods used on hard surfaces (such as wet 
mopping) are suitable. In general, vinyl floors hold their shape 
quite well with no gapping between planks. This also makes 
regular sweeping and vacuum relatively easy to complete.

Something to factor in is that unlike solid timber and many 
engineered floors, hybrid floors cannot be resurfaced. While 
it can be easy to maintain a hybrid or vinyl floor during its 

lifespan, it cannot be renewed like many timber floors – in 
fact, re-sanding and finishing timber floors over 50 years 
old is not uncommon, with floors over 100 years old re-
sanded and finished more often than you may think.

The look
Advances in printing and manufacturing technology have 
certainly improved over the last decade, with the authenticity 
of timber prints onto laminate and vinyl floor products 
improving dramatically. When looking at the aesthetics of 
a print, it is important to find out how often the pattern 
repeats in the product. That is, there is not an infinite amount 
of variations as found in natural timber – the pattern is a 
set size and therefore it repeats often. Many products have 
very few print variations (5-6 variations only that repeat 
in every box), while some more advanced manufacturing 
techniques allow for 20 or more variations, with the print 
aligned differently on each plank to help diffuse the pattern.

Environmental and health impact
One thing you won’t see claimed by any hybrid flooring 
marketing is that it is environmentally friendly or sustainable. 
As we are all becoming more and more aware, plastics are a real 
concern for the environment. What is less well known, is that 
plastic can be harmful to our health, especially cheaper grades 
of plastic with low molecular weight plasticisers. Unfortunately, 
this creates an issue when using recycled plastic in flooring 
manufacture – you simply do not know if the materials used 
will be safe when heated up to high room temperatures (such 
as exposure to direct sunlight). Some manufacturers refer to 
their products as being all ‘virgin’ plastic – meaning nothing 
recycled. Of course, this leads us back to the environmental 
issue – creating more plastics to deal with in the future. 

How to manage a successful installation
In terms of managing the installation and delivering a 
stable finished floor, things to keep in mind are:

• Exposure to wide-ranging temperatures will cause 
rapid expansion and shrinkage in the floor.

• It is important to bring the product up to 
room temperature prior to installation.

• Areas of direct sunlight pose a particular risk 
to damage on end joints of boards.

• The length of the room is usually more important to 
manage in terms of expansion and contraction – this 
is the opposite to what installers are used to.

continued »
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Why ATFA training can make you 
money in the long run

Have you ever wondered why some businesses seem 

to thrive and others just seem to plod along? The answer 

is simple. Those businesses that invest in training move 

forward faster. 

Studies have shown when individuals learn new material 

it contributes to new pathways in the brain. It also opens up 

a lot of other possibilities and opportunities. ATFA training 

is designed to do all that and more, because when you 

increase your skills you increase your competitiveness in the 

marketplace. 

Online training

We  introduced a new learning format with online training 

in 2012, which means that technical knowledge can now be 

gained in the comfort of your office. No hassles of having to 

down tools or drive across town. This year’s topics include: 

There is more to resistance moisture meters than just taking 

a reading and Checking sub-floor space suitably before floor 

installation. There is no cost to ATFA Members. 

Face-to-face training

This year we’ve streamlined training.  Assessing Timber 

Floor Performance is still on offer , which has been a hit 

so far around the country. It’s sister course the Assessing 

Timber Floor Coating Performance workshop is also 

available. Both courses are designed to give you a greater 

understanding of the pitfalls to avoid and to assist in more 

informed decision making when you are on the job.
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• Sandable
• UV - Resistant
• Polyurethane Dispersion
• Very Low Odour / Low VOC 
• Tested on Most Australian
   Timber Species
• Compatible with Urethane
  Coatings Standard Products

Taking Care of 
Your Timber

Ask your local distibutor about WaterKote®

WaterKote® - AUSTRALIAN MADE & MANUFACTURED

Call Us - Tel: (02) 9666 3888

NON
HAZARDOUS

THE

CHOICE

®

WaterKote® 2K - Two component 
water-borne polyurethane timber coating.

The toughest protection for timber, 
parquetry and cork fl oors.

• Compartmentalisation at room shape changes and 
doorways is advised – the same as any floating 
floor and therefore the need for trims.

• As with all flooring installs, preparing the subfloor well 
is critical. As a general guide, you need the floor to be 
slightly flatter than a laminate installation, with a greater 
focus on the smoothness of the finish also required. 

The verdict
Hybrid floors do represent a shift in the marketplace. 
Advancements in printing technology have allowed for 
genuinely attractive products to be produced at a very low 
cost with the added benefit of being a ‘waterproof’ product. 
These benefits come with a new set of risks that most of 
us in the timber flooring industry are not used to dealing 
with – considerations like temperature-driven expansion and 
plasticiser migration – but it is up to us to get up to speed.

The best thing to keep in mind when considering a hybrid floor 
is that it is a floating floor made of vinyl. Once you understand 
it is vinyl (plastic) then you can get a better idea of its pros and 
cons – what you like about plastic-based products (such as the 
durability and being waterproof) and what you do not like (the 
feel under foot or perhaps the environmental considerations). 

Whether hybrid flooring is going to be a trend product that 
diminishes over time, or represents a genuine shift in the 
long-term makeup of the flooring marketplace, I cannot tell 
you. The global move away from plastics leads me to believe 
that at some point another shift is required, but whether 
this is a move away from plastics altogether, or perhaps 
developing a safer way to utilise recycled plastic (which 
the world is desperate to achieve) only time can tell. Until 
then, hybrid flooring presents some exciting opportunities, 
bundled with some new risks. We need to learn to manage and 
communicate these to clients if we are to continue to deliver 
quality outcomes for customers and businesses alike. 

Technical article...

What is Hybrid Flooring 
and what can I do with it?
continued
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Inspections
The ATFA inspections service is an unbiased and 
impartial diagnosis of the floor (we represent 
the floor, not one of the parties involved!).

Request your ATFA inspection today... https://www.atfa.com.au/request-an-inspection/

BEFORE:
• ATFA inspectors are highly trained and must pass a considerable testing regime.
• ATFA inspectors must carry professional indemnity insurance and carry all essential diagnosis equipment.

TO START:
• ATFA receives formal request for inspection.
• Different fees apply for members, consumers or builders/architects/insurers/non-members.
• Approx 60% of ATFA inspections are for insurance companies and insurance builders these days.
• Inspections involving ATFA members, and where the floor is considered to need remedial work, are extremely low 

(less than 5%), as members are kept informed of regulations and standards, and where products and workmanship are 
generally of a high standard.

• Once payment is received, the inspection proceeds.

THE PREPARATION PROCESS:
• Establish the nature of the concerns with the floor to be assessed and establish job details.
• ATFA inspectors follow set guidelines, templates, policies and procedures.
• ATFA inspectors notify the other party(s) of an inspection and provide the opportunity to provide information about the 

floor (when known – with insurance inspections it is rarely known who the contractor, supplier or manufacturer was).

THE INSPECTION PROCESS:
• Inspectors go to site and assess the concerns with the floor.
• Inspectors collect all relevant information and photographic evidence.
• Establish further information from the relevant parties.
• Inspector drafts the report.

REVIEW PROCESS:
• Draft reports are referred for peer review.
• Corrections and/or improvements are attended to.
• Improvements are referred back to the inspector.

OUTPUT:
• Inspectors work to a 10 working day turnaround (after payment is received).
• Once reviewed, the report is issued to the commissioning party.
• Where reports will be used for tribunal or court proceedings, additional required information is provided.
• Inspectors maintain records and backups accordingly.
• The other party can seek special exemption to have the report released to them if the commissioning party is 

obstructing or delaying the legal process from occurring.

ATFA inspections stand for something – ATFA doesn’t take sides – this process 
continues to improve workmanship and products within the industry.

ATFA inspection advert v01.indd   1ATFA inspection advert v01.indd   1 1/3/20   11:27 am1/3/20   11:27 am
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Find us on the

Web  parksidetimber.com.au   |  Instagram parkside_timber

PARKSIDE TIMBER produces some 
of the finest quality Hardwood 
Products that bring a distinct 
premium feel to any project. 

Sourced from sustainably managed forests,  
milled by state of the art technology.

PARKSIDE will be able to accommodate your needs  
as we produce  Red and Grey Ironbark, Forest Red, 
Chestnut, Wormy Chestnut, Karri and Jarrah products 

alongside our popular Queensland Spotted Gum.

Now Producing Wormy Chestnut.

Nailer / Stapler 2 in 1 

PNEUMATIC, 18GA 
NAILS or STAPLES

For the installation 
of Tongue & Groove 

solid and engineered 
hardwood flooring

 ● 2-pack water base floor finish  
for high traffic and commercial areas

 ● Easy to apply with longer  
open coat time

 ● Low VOC’s
 ● NMP Free
 ● High coverage rate = low cost per m2

 ● Excellent wear and scratch resistance

Distributed by Synteko Pty Ltd.
call 02 9406 8100   www.synteko.com.au   info@synteko.com.au

550

Light Impact  
all-around striking cap

Short casting  
for closer  

end-wall reach

COMBO magazine
nails / staples

Bi-directional  
adjustable base 
 (10 to 19mm)

AVAILABLE IN 
MULTIPLE SHEENS

90 GLOSS

45 SATIN

20 MATTE

5 NATURAL MATTE

R10 ANTI SLIP
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Images from training, events and activities over the past few months.
(If you would like your snaps to appear in Around the Traps, send your photos to admin@atfa.com.au)

Around the traps...
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April
22 April: One Day Workshop – Adelaide

22 April: Trade Night – Melbourne

28 to 30 April: NWFA – Milwaukee USA

May
13 May: Trade Night – Perth

19 May: Webinar: Board length 
distribution in floors

22 May: Golf Day – Brisbane

26 to 27 May: Two Day 
Workshop: Assessing Timber 
Floor Performance – Sydney

June
10 June: Webinar: Assessing 
concrete moisture

17 June: Trade Night – Cairns

17 June: One Day Workshop: 
Understanding Prefinished Products 
& Installation Methods – Hobart

               
          @lagleroz              @lagler_aus 

Australia

Innovative - Green - Reliable - Colourful - Certified  

The leading product range 
for wood flooring on the 
market in one full system 
from glue to premium 
surface treatment. Coating Systems Pty Ltd . PO Box 99, Port Melbourne, VIC 3207 

Australia . Mobile: +61 (0) 41 2 746 970 . sales@berger-seidle.com.au
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National reach - Australian Red Cross 
https://www.redcross.org.au/campaigns/disaster-relief-and-recovery-donate 

– supporting people at evacuation centres, emergency assistance, psychological first 
aid, support to volunteers and longer term recovery programs.

Animal welfare - WIRES https://www.wires.org.au/donate/emergency-fund – 
Whilst NSW based, its CEO announced that it’ll be allocating funding and support to 

all states and territories to assist animals affected by the bushfire crisis.

Helpful websites:
Australian bushfires

Having undergone a long and hot summer and the prospect of more bushfires, the road to 
recovery will be longer still for recently affected communities, families, businesses and 
wildlife. If you’d like to donate to ongoing bushfire relief and recovery activities, here are 

three very different registered charities doing great work:

For an extensive list of registered charities 
delivering bushfire relief and recovery activities, please visit 

https://www.pmc.gov.au/registered-bushfire-charities 

If you’re an ATFA member directly affected by the bushfires, and haven’t yet touched base 
with us, please contact us at admin@atfa.com.au

Rebuilding at grass roots - Foundation for Rural and Regional Renewal 
https://www.frrr.org.au/cb_pages/supporting_bushfire-affected_communities.php – 
‘The only national organisation offering small, discretionary funds to small regional 

communities across Australia’

100% CERAMIC GRAIN 

FLOOR SANDING 
SOLUTIONS

HEAT IT UP THIS WINTER WITH 

100 PERCENT 
CERAMIC GRAIN

• FASTER CUT
• IDEAL FOR HARDWOOD
• CLEANEST SCRATCH  
   PATTERN IN THE INDUSTRY

• CYCLONIC HOLE PATTERN
• ULTIMATE STRENGTH 
• OUTSTANDING DURABILITY

© Saint‑Gobain 2019 Norton, Red Heat, Blaze and  
    “Reshaping Your World” are registered trademarks 
    of Saint‑Gobain Abrasives.

SAINT-GOBAIN ABRASIVES PTY. LTD. 
60 Hume Hwy, Somerton, VIC 3062,   

Toll Free: 1300 007 650 

sales.au@saint-gobain.com
SAINT-GOBAIN.COM.AU
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ir talk with Colin Dorber

Legislation providing 
super amnesty passes 
Senate (25/2/20)
The Senate has passed legislation that seeks to encourage tardy employers to 
pay outstanding super contributions, by providing a temporary amnesty.

The amnesty expires six months after the 
legislation receives Royal Assent. We strongly 
recommend that if you are not sure if you are 
meeting your superannuation obligations you 
contact us for help. This may well be the last 
opportunity provided by the Parliament for 
employers to remedy superannuation obligations.
ACT introduces labour hire licensing legislation
Labour hire companies will have to be licensed to operate in the ACT from 
the middle of next year as the Federal Government continues to push for 
a national registration scheme. The ACT action now introduces similar 
obligations to those applicable in Queensland and Victoria. It is only a 
matter of time before there is a national scheme. You need help? Call us.

Sexual and offensive actions at work - the things people do
Have you got proper workplace conduct policies in place? Regardless 
of the size of the employer nowadays there are no exceptions. 
ATFA members can obtain a customised policy as a special 
service for $275 plus GST, together with instructions on how to 
properly apply it and advise the workforce of their obligations.

The FWC has upheld Star Casino’s sacking of a food and beverage server 
who said he tapped a colleague’s bottom in an act of camaraderie, 
accused three workmates of entrapping him and threatened to “raise 
hell” for his employer. Sydney’s Star Casino dismissed the server 
for serious misconduct after substantiating three complaints of 
inappropriate behaviour, in the course of his nine-month tenure. 

1. After a fellow server complained that he sent her “creepy, 
unwanted, disgusting and inappropriate” text messages. (The 
worker compared the female to a “very attractive” Kiwi actress and 
said “he wouldn’t want to be anywhere but underneath me”). 

2. A worker complained last August that after she corrected the server’s 
mispronunciation of her name and asked him, in a joking tone, whether 
he would like it if she started calling him Emma, he “smacked me 
on the backside with his serving tray as he walked past me”. 

3. The worker again engaged in “inappropriate, unprofessional and 
unacceptable behaviour” after a manager issued him with a notice 
of meeting request to discuss the most recent complaints.

Annualised Salaries – new rules new obligations
The Fair Work Commission has introduced major changes to almost all 
Modern Awards requiring employers to review annualised salaries on 
a regular basis. Penalties apply for non-compliance. Changes include 
the need to keep timesheets, guarantee maximum hours under the 
annualised salary model, ensure that regular reviews are conducted, 
and that the employee is notified of the outcome on a regular basis. 
The process is somewhat complicated and Employer Protect® has 
prepared a detailed bulletin to assist you- just email us for a copy.

Underpayment of wages – the saga continues
ATFA members will be aware of the extensive media attention about 
underpayment of wages amounting to many millions of dollars. What you 
may not be aware of is the underpinning and massive number of small to 
medium employers also in breach of pay obligations in modern awards. 

Employer Protect® operates an electronic desktop audit program 
providing advice and protection to its subscribers. You have choices. 
$750 plus GST gets you a fully documented and guaranteed desktop 
audit, and advice as to how to remedy any identified errors. Compared 
to penalties in the thousands of dollars what would you rather do? 

We are aware of significant issues across the flooring sector and we 
strongly encourage you to make the investment to protect yourself. 

IR updates - Contact Employer Protect® 1300 900 300 
or wehelp@employerprotect.com.au
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Ask about our exciting new range: www.preferencefloors.com.au

ENGINEERED OAK PARQUETRY

EXTENSIVE RANGE, 
PRE-FINISHED DÉCORS, 
HERRINGBONE & CHEVRON
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www.woodlineparquetry.com

 � Individually hand-crafted planks
 � Choice of up to 6 widths
 � Quick and easy to install
 � Client-ready within 24 hours
 � Suitable for underfloor heating
 � Splash proof and easy to maintain
 � 100% environmentally friendly
 � Zero emissions
 � Tested and certified by International bodies

With ten distinctive  
Collections and more  

than a thousand choices  
of colours and finish  
options we have the  
perfect solution for  

every space.

Hardwood flooring engineered for living 

Designed to impress.
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