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President’s 
report...

I must admit I do love any opportunity to visit Melbourne. I know the weather 
can be unpredictable at times, but there is something about Melbourne that 
makes it an exciting city to be in. There is always something to see or do, which 
when combined with the scheduled activities and events from over 30 industry 
sponsors of our Timber Flooring Week, made old Melbourne town even better.

It was lovely to see such a great number of contractors at the events that were spread 
over three days, which while offering valuable training and product updates, also 
provided a rare opportunity to make new contacts and renew old ones. On behalf 
of the ATFA Membership, thank you to the sponsors of the hosted events.

Timber Flooring Week is a reflection of the culture and desire within the timber 
flooring sector to achieve greatness in our field. The week’s activities culminated in 
what can only be described as our ‘night of nights’ held at the beautiful Park Hyatt, 
the ATFA Gala Dinner. Once again, the industry award entries submitted were of 
an incredible standard – the reflection of love, passion and respect for our industry 
members is truly inspirational. Congratulations to all the winners on the night.

It is such a pleasure to experience the care and mateship expressed and 
friendships that are formed when attending these events. As your president, I 
find it very warming to the heart to have a strong connection with like-minded 
people who only want to see our industry grow from strength to strength.

As we move towards the end of 2019, it has for some been a very difficult year filled with 
the highs and the lows and challenges that business can bring. You should be assured that 
your ATFA Board will be continuing to deliver quality member services, to get you through 
the good and the not-so-good times! ATFA is available to all members via either websites, 
email, message or just a phone call. You are not alone and we are here to assist our members 
in any way we can. We are a very large family spread across Australia and New Zealand, 
and we are all working to create a strong, trusted industry filled with quality workmanship. 
I do hope that the next few months will bring you all much health, wealth and positivity.

I hope you have had the opportunity to view some of the memorable moments 
captured during Timber Flooring Week that are now available on the ATFA 
website. I just love these events which always provide great opportunities to 
catch up with good friends and meet new ones. Believe in yourself, be kind.

Lyn Marafioti | ATFA President 
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What do I need those for??? I’ve been in the industry 25 years 
and have plenty of work! Words we hear regularly at ATFA. The 
reality is that this same person was probably only trained by his or 
her former employer, the result of which may have been set in bad 
practices. Sure, many have learned from some of the best in the 
industry, but that doesn’t mean you know it all!
So, my question is – how do we get better? As business operators and as an industry I mean?

Surely the answer to that is training and compliance, resulting in qualifications and credentials. Even just a one-day workshop 
with an attendance certificate is a start – try learning something from someone else and test the conventions you’ve grown 
up with. School may have been a traumatic experience for many, I too was one of those! But training (for grown-ups) 
doesn’t run like that. Put a toe in the water, try a one-day workshop or even the online webinars as a starting point.

And then to credentials... As the world of work becomes more regulated and consumers become more mindful of a business’s 
bona fides, wouldn’t you do all you can to ensure you have all the credentials you can, to minimise losing jobs? In many cases 
this scenario means your more expensive quote wins the job because you can give confidence to the consumer that they will 
get a great result. Many of you may not even realise you’re not being contacted as a result of not having such credentials.

In Queensland and South Australia, licensing demands having credentials, and it appears this will be the case in Victoria soon 
too. In these States, in all others and in New Zealand, you can get some credentials behind you in a quite straightforward way 
– ATFA member accreditation. If you have proper business practices in place that consumers expect, this won’t be difficult. A 
little time and you’ll be there. Just another thing to help you get those quotes across the line. We’ll even help you with it! 

ATFA update November 2019

CEO update...

Qualifications 
& Credentials.
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ATFA Gala 
Awards Dinner.

The 2019 ATFA Gala Awards Dinner, 
held in Melbourne at the glamourous 

Park Hyatt was an amazing night, 
reflecting the best the timber 
flooring industry has to offer.

Sponsored by...

ISSUE 42 | 2019 5
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2019 ATFA Awards for excellence...

ATFA Gala
Awards Dinner
continued

ATFA Apprentice of the Year 
Sponsored by Bostik Adhesives
Winner: Brett King – Floorcraft
Brett’s employer Peter says “After many trials during his 
early teen years, Brett King has emerged as a quality 
employee, great friend and colleague, emerging 
apprentice and aspiring business owner.”

ATFA Employee of the Year
Sponsored by J.Notaras & Sons 

(presented by the ATFA CEO)
Winner: Scott Wickham – Marques Flooring

Scott has not only grown with Marques Flooring but is 
directly responsible for the massive growth Marques 

Flooring has seen in recent years. In the last 12 months 
alone Scott has landed the biggest and most prestigious 

jobs in the business’s history, winning single jobs well 
into the six figures. His personal sales have increased 
by 20-50% year on year since he began with Marques 

Flooring six years ago. With customer service and 
patience second to none, he is an asset to the industry!

ATFA Sales Representative of the Year
Sponsored by Employer Protect
Winner: Julie Bartenstein – NS Timber 
Flooring (accepted by Robert Clague)
According to Robert Clague, Julie brings a wealth of value to the 
business, both in terms of personal qualities and the business 
she brings from her successful sales. Julie is able to handle 
difficult situations with remarkable patience and admirable tact.
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ATFA Showroom of the Year
Sponsored by Loba Australasia

Winner: Tongue N Groove
The new Tongue n Groove Flagship Showroom, designed by 

Tobias Partners, reinvents the showroom experience into a playful 
display of engineered, solid flooring on the floor, walls and 

ceiling. The space acts as a stage to showcase the potential, and 
design flexibility of Tongue n Groove flooring in various ways.

The design brief was to create a Tongue n Groove Flagship 
Showroom in Sydney that would challenge the very notion 
of a showroom, be a game changer within the industry and 
be accessible to architects, designers and consumers. The 

brief was to align with the brand’s ethos of providing quality 
craftsmanship and pushing the boundaries of design.

ATFA Retailer of the Year
Sponsored by Abbey Timber

Winner: Mint Floors and Shutters
The last financial year (especially 2019) has been difficult 

for businesses with housing and renovation works slowing 
considerably, affecting the building and renovation trades. 

During this time, not only has Mint been able to increase 
sales in all sectors, they have opened two new retail 

stores, a new and larger head office with larger warehouse 
space, and taken on three new sales employees.

ATFA Distributor of the Year
Sponsored by Auswest Timbers
Winner: Abbey Timber
Abbey Timber is a family run business trading since 
1976, founded by the late Alex George Favelle and 
his eldest son Robert who at the time manufactured 
timber products. Robert’s son Andrew Favelle joined the 
family business in 1993 after completing his trade as a 
Carpenter and Joiner and redirected the company’s focus 
to the sale of timber and established Abbey Timber as 
a major distributor of Timber Flooring, Decking, Rustic 
Hardwoods and floor sanding supplies in Sydney.

Tongue n Groove is very proud to receive 

two ATFA Awards for the Showroom of the 

Year 2019 and the Pre-Finished Floor of 

the Year 2019. Being recognised for these 

achievements in the Australasian timber 

flooring industry is a great honour.

We take particular care to provide an 

exciting and innovative showroom 

experience for our customers – displaying 

our solid engineered European Oak board 

range in a unique way on the floor, walls 

and ceiling. Following on from our Tongue 

n Groove flagship showroom in Sydney, 

we are excited to unveil our next Tongue n 

Groove Showroom in Brisbane in October 

this year, followed by a new Tongue n Groove 

Showroom in Melbourne in 2020, all 

designed by Nick Tobias of Tobias Partners.



ISSUE 42 | 20198

ATFA Gala
Awards Dinner
continued
2019 ATFA Awards for excellence...

ATFA Innovative Product of the Year
Sponsored by Canterbury Floor Polishers
Winner: Artwood Creations (accepted by the ATFA CEO)
Artwood Creations presents to the construction industry an 
exciting fusion between the warm fashionable tones of timber 
and the themed colours and patterns that epoxy products 
bring, to create spectacular architectural features for special 
spaces within the places where we live, work, relax and shop.

Bill Durkowyak of Sydney Flooring 
recognised with Service to the Industry 
Award (accepted by Malcolm Johnston)
This legend and stalwart of the timber flooring industry recently said 
goodbye, sold his business site and stepped away from 50+ years of 
involvement in our flooring world. If not for some health issues that 
dictated his future, he would still be going strongly! The business 
is still in the family with his nephew, so the story will continue.

Bill has chaired the NSW Standing Committee for 13 years and been 
only too eager to offer his assistance and place to meet at every 
occasion. Likewise, going your way or not, he would always drop you 
off anywhere you needed to go. He couldn’t do enough to help.

There are not many businesses that can boast more than 50 
years run by one person, such is the legacy of Bill Durkowyak. 
Unfortunately, Bill couldn’t be there on the night, his health and 
recommendations from his doctor have sent him on a well-deserved 
holiday, and he asked Malcolm Johnston to accept on his behalf.

ATFA Contractor of the Year
Sponsored by American Sanders

Winner: Robert Clague, NS Timber Flooring
NS Timber Flooring is a 3rd generation family business, 
originating from humble beginnings in 1982. Operating 
from their North Brisbane location, NS Timber Flooring 

have worked on over 40,000 projects over the years. On 
top of their business operations, NS Timber Flooring is 

heavily involved in supporting the community, raising over 
$350,000 for children’s charities in the last 11 years.



ISSUE 42 | 2019 9

ATFA also recognised special award recipients on the night...

Gavin McGowan, Floorit WA, achieves 
Level 3 Quality Assured Contractor status

Clayton Villars, Handley Industries, 
the first recipient of the ATFA 
Diploma of Timber Flooring

Karen Darragh, Bespoke Timber 
NZ wins the first ever ATFA 
Future Leaders Scholarship.

Leon Travis of Boral recognised as Fellow
The Fellow award this year recognises a true industry quiet 
achiever. He took time out of his hugely busy company 
to lend his expertise and insight to the ATFA Board for 
several years, and his involvement at a corporate level has 
been invaluable. These days his efforts have been greatly 
rewarded as he holds an even more senior role with Boral 
as the General Manager of Sales and Distribution for the 
timber and roofing division. He’s just an all-round good guy.
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ATFA Gala
Awards Dinner
continued
Floor of the Year Awards 2019...

Hydrowood is honoured to have won the Recycled Solid Timber Floor of the Year, 

Avant Garde of the Year, and the Overall Winner Floor of the Year. 

We would like to thank AFTA for hosting such a great event and to the client, Alice Hansen for having the vision 

to demand such an innovative result. We would also like to thank JAWS Architects, Oakdale Industry, Pod Matrix 

and Simon Ancher Furniture for taking such thoughtful care with our reclaimed product and making it shine.

It is exciting that after 7 years of hard work – from concept, through the construction of the equipment 

to delivery of the finished product – Hydrowood is being recognised as a premium timber product across 

Australia. Hydrowood is unlike any other recycled timber – reclaimed from the depths of Lake Pieman 

it has all the attributes and provenance of recycled floorings without the rusty nails and screws! 

I would personally like to thank the whole Hydrowood team and all of our supporters out there who voted for this project.

Overall Floor of the Year
Winner: Hydrowood, Claire Bennett accepted the award
Runners Up: • Harmony Timber Floors and Master Flooring Group • Cutting Edge Timber Craft
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Awards sponsor, Greg Webster 
of Konig Australia presented the 

awards to the winners in the Floor 
of the Year Solid category.

Solid Residential Award
Winner: NS Timber Flooring, Robert 

Clague accepted the award.
Runners Up: • Insight Flooring 

•Creative Flooring Solutions.

Solid Commercial Award
Winner: Timbers of New Zealand, Anne 

and Mark McKenzie accepted the award.
Runners Up: • Borthwick Floors 

• Better Timber Floors

Solid Stair Award
Winner: Insight Flooring, Sandro 

Schiliro accepted the award.
Runners Up: • Floormania 

• RP Quality Floors
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ATFA Gala
Awards Dinner
continued

Solid Innovative Award
Winner: Access Timber Flooring, 

Allan Starkey and Farhan 
Kerbelker accepted the award.

Runners Up: • BJ’s Floors • LB Floors

Pre-Finished Innovative 
Award Finalists:

Winner: Floorit WA, Gavin 
McGowan accepted the award.
Runners Up: • Scribed Flooring 

• J Concepts Timber Floors

Floor of the Year Awards 2019...

Solid Recycled Award
Winner: Hydrowood, Claire 

Bennett accepted the award
Runners Up: • RP Quality Floors 

• Creative Flooring Solutions

We would firstly like to thank all the members of ATFA that voted 

for Access Timber Flooring for Innovative Floor of the Year. It is very 

special and humbling to receive an award that is voted for by other 

businesses in the industry and we are truly grateful for your votes.

We would also like to thank ATFA for a fantastic evening in a 

beautiful location, and a special thanks to Josh Fielding who has 

been a great source of advice for our business over the years.

This project was quite a unique and one-off floor. The owner was moving from his 

farm to a new home in Perth and wanted the floor to be made from the Marri logs 

he had on his property, collected from fallen trees over the years. The clients requested 

the floor in a Versaille Pattern and with all the Marri feature removed. As Marri 

has a large amount of feature you can image the amount of timber we had to reject. 

The timber was milled down to size and due to the size of the floor, it 

took two installers two weeks to hand-cut the individual pieces ready 

for installation and map out the pattern. The timber was then stained to 

the customer’s requirement and finished with a solvent low sheen.

We are delighted with the result, and even prouder of the recognition at this year’s 

ATFA awards. We hope to be back at such a fantastic event next year... in Fiji.
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Pre-Finished 
Residential Award

Winner: Tongue N Groove, 
Richard Karsay and Kim Crowther 

accepted the award.
Runners Up: • Floorit WA • 
Just Hardwood Floors and 

Goodwood Flooring

Pre-Finished 
Commercial Award

Winner: Harmony Timber Floors and 
Master Floors Group, Graham Baird and 

Courtney Dunn accepted the award.
Runners Up: • Scribed Flooring 

• Kustom Timber

Pre-Finished Stair Award
Winner: Floorit WA, Gavin 

McGowan accepted the award.
Runners Up: • European Timber 

Floors • Scribed Flooring

Awards sponsor, Paul Rowbotham 
of Boral presented the awards 

to the winners in the Floor of the 
Year Pre-Finished categories.

It is a great honour for Floorit WA to be recognised and awarded for 

both Pre-Finished Stair of the Year and Pre-Finished Innovative 

Design, along with finalist spots in both Avant Garde and Pre-Finished 

Engineered Residential. These are awards that we do not take lightly as 

we understand that the competition is getting stronger and tougher with 

every passing year. We started out on this journey as a small enthusiastic 

installation company based in Perth and have now grown to a multi-

division business. We service full tile and direct stick timber uplifts right 

through to subfloor rectification and final installation. We are one of 

the few companies in Perth that offer a one stop shop for our clients. 

Since our entry into this association we have had our sights set on 

becoming ATFA’s most awarded installation company in WA. Now that 

this goal has been achieved we have set our sights on a more ambitious 

goal – to become ATFA’s most awarded installation company nationwide! 

Our distinct systems and innovations are unmatched in setting us apart 

from our competitors. Here at Floorit WA we firmly believe that timber 

flooring is destined for much more than just the floor to be walked on. 

This is why we constantly strive to push the limits, creating feature 

walls and designs that clients would never believe to be possible.
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ATFA Gala
Awards Dinner
continued
Floor of the Year Awards 2019...

Deck of the Year Award
Winner: Cutting Edge Timber Craft, 

Sam Marafioti accepted the award 
on behalf of Daniel Harrison.

Runners Up: • Goodwood Flooring 
• Recycled Timber Innovations

beforeafter

Sanded and Finished Floor 
of the Year Award Finalists:
Winner: Creative Flooring Solutions, 

Chris Stringer accepted the award.
Runners Up: • Goodwood 

Flooring • RP Quality Floors • 
Mackintosh Floor Sanding

Avant Garde Award:
Winner: Hydrowood, Claire 

Bennett accepted the award.
Runners Up: • Floorit WA 

• Scribed Flooring

Awards sponsor, Ross Lakin 
of Parkside presented the 
award to the winner in the 
Deck of the Year category.

Awards sponsor, Jim Cresswell of 
Mapei Australia presented the award 

to the winner in the Sanded and 
Finished Floor of the Year category.

Awards sponsor, Kurt Beyer 
of Woca Australia presented 

the award to the winner in 
the Avant Garde category.
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Technical article...

Dynamics of 
Timber Floor 
Coatings.
George Zavras MRACI, Urethane Coatings

As we are all aware, there are a multitude of variables that can 
affect a timber floor coating. To simplify, and keep this article 
short, there are four major factors that can affect the overall 
‘use, appearance and durability’ of a timber floor coating. 
Namely: Environment (temperature, humidity, airflow and 
UV light); Timber species (tannins and physical structure); 
Application (tools used, floor preparation and methods); and the 
Coating (product system and technology/polymer selection).

So, what is a timber floor coating? Based on current standards, 
there are a variety of polymers that can be selected when 
choosing a timber floor coating. These can include Oils, Natural 
Resins, Alkyd Resins, Polyester Resins, Polyurethanes, Epoxies, 
Nitrocellulose, Acrylics and Hybrid-polymers. The polymer 
must be able to bond to the wood surface, which will then yield 
the desired physical properties such as solid content, drying 
time, hardness, flexibility, chemical resistance and general wear 
and tear, as a starting point. The choice of polymer selected 
will determine whether the physical properties expected 
and desired are achieved. Each system needs to be applied 
uniformly on a horizontal surface and typically to achieve this, 
the polymer needs to be delivered in a ‘solvent’ solution that 
will include Hydrocarbons, Organic Solvents and Water (yes, 
water is a solvent). This solution / emulsion is then mixed with 

In an environment where there are 
countless variables, the dynamics 
of timber floor coatings are of 
particular importance to ensure, 
and assure, that ‘use, appearance 
and durability’ are meeting market 
expectations. What are the dynamics 
at play for these coating systems?

continued »



ISSUE 42 | 201918

additives that play an important role in the final performance 
of the timber floor coating. Additives typically make up 
approximately 1% to 10% of a total timber coating formulation. 

Over the many years that timber floor coatings have been 
developed, there are now three main polymer groups being 
used: Polyurethane, Oils and Hybrid-polymers. The solutions 
in which these polymers are delivered vary from solvent to 
water. The coatings manufacturers should clearly outline 
what type of polymer is included in each product being 
offered. This is to ensure that there is a clear understanding 
and expectation of what the desired physical properties 
will be, once the coating has dried. For example, ‘aromatic’ 
polyurethane moisture cured products are well known to 
yellow over time – the physical dried coating film yellows 
when exposed to light. Now, if an ‘aliphatic’ polyurethane 
moisture cured product was selected, the physical film has 
little to no yellowing with the same amount of light exposure. 

The same scenario applies to water-based materials – 
comparing a hybrid oil-polyurethane coating to an aliphatic 
water-based polyurethane, the hybrid oil coating will yellow, 
whereas the water-based polyurethane will not. Similarly, when 
comparing different polymer groups, for example, between 
acrylic and polyurethane, a difference in physical performance 
between the two chemistries would be expected. However, for 
the applicator, the use of the acrylic may be more forgiving 
and easier to use. An important part of the decision-making 
process is that there are always costs to consider – a reasonable 
expectation would be that a higher-grade polyurethane 
water-based product will cost more than an oil or acrylic or 
alkyd containing polyurethane hybrid water-based coating. 

For us, as a market, and when all is said and done, a timber 
floor coating needs to satisfy two groups of consumers: the 
applicators and the asset owners. The coatings selected must 
provide value, i.e. for the applicator – ‘easy to use’ and consistent 
in exhibiting the desired appearance; and for the asset owner – 
deliver the long-term performance the end customer expects. 

Technical article...

Dynamics of Timber 
Floor Coatings.
continued

Nailer / Stapler 2 in 1 

PNEUMATIC, 18GA 
NAILS or STAPLES

For the installation 
of Tongue & Groove 

solid and engineered 
hardwood flooring

 ● 2-pack water base floor finish  
for high traffic and commercial areas

 ● Easy to apply with longer  
open coat time

 ● Low VOC’s
 ● NMP Free
 ● High coverage rate = low cost per m2

 ● Excellent wear and scratch resistance

Distributed by Synteko Pty Ltd.
call 02 9406 8100   www.synteko.com.au   info@synteko.com.au

550

Light Impact  
all-around striking cap

Short casting  
for closer  

end-wall reach

COMBO magazine
nails / staples

Bi-directional  
adjustable base 
 (10 to 19mm)

AVAILABLE IN 
MULTIPLE SHEENS

90 GLOSS

45 SATIN

20 MATTE

5 NATURAL MATTE

R10 ANTI SLIP



Bona has long been recognised as the world leader in non-toxic water-based 
finishes for timber floors. Whichever Bona finish you choose you’re guaranteed 
an outstanding result, with three primers, six top coats and a range of 
stains available.

But Bona’s range is not limited to finishes. Bona’s total flooring solutions are 
used in over 75 countries worldwide and are the No. 1 choice for professional 
flooring contractors. Bona systems include Abrasives, Adhesives, Oils,  
Sanding Machines and Dust Free Sanding as well as retail Floor Care 
Cleaning Products.

Non-toxic, hard wearing, water-based finishes

The No1ProfessionalsChoice

For more information on the Bona range  
visit bona.com.au or call 1300 882 806

The Professionals  
No1 Choice



ISSUE 42 | 201920

Solid pre-finished flooring seems to be 
making a small resurgence – at least in 
Sydney. While inspecting one of these 
floors recently (and I have looked at a 
surprising number in the last few months), 
the home owner said, ‘I have done plenty 
of research on different flooring types 
and I could only find positive information 
regarding solid pre-finished hardwood 
floors – that’s why we selected it’. A little bit 
of my own investigations online returned a 
very similar result – all glowing reports and 
encouraging information. However, anyone 
with experience with this type of product 
will know that isn’t necessarily the case. 
Now, I’m not here to write a negative article on solid pre-finished 
floors, as all flooring types have their problems, but I do feel that 
any balanced analysis of the risks and benefits of this product 
type will indicate some risks that may be difficult to manage. 

A more common problem with pre-finished solid flooring relates 
to the drying of the timber at manufacture with the boards dried 
too much. This creates a situation where the boards want to 
take on moisture when installed in Australian conditions, leading 
to expansion problems in the floor. However, I have also come 
across pre-finished solid floors that have shown rapid shrinkage 
due to the boards being too high in moisture content at the 
time of production. In both scenarios, the degree of shrinkage 
or expansion is often irregular. That is, some boards may expand 
2mm while the very next board expands by only 0.5mm.

The photo below is a 125mm wide Tallowwood floor installed 
this year. Shrinkage in the boards varied from 0.5mm to 3.5mm.

The testing results below were completed this 
year on two batches of flooring to be installed in a 
single development. As can be seen, the disparity 
in moisture content was cause for concern.

Sample Information 
provided

Oven dry MC Initial cover 
width (mm)

Sample 1 Building B 9.1% 7.3% 125.00

Sample 2 Building B 9.7% 8.0% 124.92

Sample 3 Building C 10.3% 10.0% 125.04

Sample 4 Building C 10.0% 9.3% 124.95

The reasons for the somewhat erratic moisture content 
in different pre-finished solid products varies. However, 
the important thing to keep in mind is that although 
some of the pre-finished solid flooring on the market are 
Australian-grown hardwoods, they are milled and coated 
overseas for an international market. It is not uncommon 
for timbers destined for North America and particularly 
Europe to have a moisture content of 6%-8%. To put that 
into perspective, the Australian Standards for timber 
flooring call for a moisture content range of 9%-14%, with 
the majority of manufactures aiming for a 9%-12% range.

So, now we know there could be some questionable 
moisture content in the flooring you’re installing. 
Great. What can we do about it?

Before we can get to that, we need to discuss two main 
design features to pre-finished solid hardwood flooring.

• The boards are pre-finished (of course!) but the coating 
on the boards is not balanced – that is, the top surface of 
the board has multiple coatings, but the back and sides of 
the board usually only have a single sealer coat applied.

• The width of the boards is often over 100mm, with 
120-140mm boards being the most commonly 
available in Australian hardwood species.

The coating of the boards on all sides is a double-edged 
sword. It protects the boards from rapid changes in moisture 
content – which is a real positive for boards shipped through 
a multitude of conditions and climates before getting to a 
job site. However, it also makes acclimatisation on site very 
difficult to achieve in a reasonable timeframe. Not only that, 
the disparity between the single layer of coating on the back of 
the boards and the multiple coatings on the top of the boards 
means that even when not installed, a moisture gradient (higher 
moisture content at the back and dryer at the top) is almost 
unavoidable – and is certainly an issue after installation. 

Solid pre-finished flooring.
Phil Buckley, ATFA Inspector, Mint Floors & Shutters.

Technical article...
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This is the bit where you start saying ‘what on 
earth is this timber nerd talking about!’ Hopefully 
this diagram below explains it a little better!

The width also becomes an issue – the wider the board, 
the higher the degree of board shape change per board. 
So, if it’s shrinkage, wider boards mean wider gaps. If 
it’s cupping, wider boards mean more cupping.

The other problem that the wide boards present, revolves 
around the installation method. As many would be aware, 
boards over 85mm in width are often top nail fixed, with some 
circumstances allowing for a trowel glue adhesive installation for 
boards up to 130mm in width. With a pre-finished top coating, 
nails are obviously not going to work. This means installations 
over battens or joists are not suitable for pre-finished solid 
timbers, noting that to be laid on batten a 19mm thickness 
is required, and these products are often 18mm thick.

Trowel glue installations also present a problem. While trowel 
glue installation provides a very robust fixing for each board, 
it severely limits the ability for the floor to expand laterally as a 
whole. This means that lateral expansion pressures are exhibited 
in each board edge – leading to peaking, a pressure related 
form of cupping and a high chance of buckling or tenting. 

So, what can we do?
The first and I believe most important thing to do is to 
conduct an accurate assessment of the moisture content 
of the flooring. As a minimum, board widths and resistance 
moisture meter testing (that’s the moisture meter with 
the pins you spike into the board) should be taken. 
Ideally, sending some samples of boards away to ATFA 
for oven dry moisture content testing is the way to go.

Once you know what moisture content the boards 
are at, you can start to plan for the installation system 
that suits best. Some key points to remember are:

• Preventing a cupped appearance in the floor with pre-finished 
boards is very difficult due to the disparity in surface coatings. 

• Top nail fixings can’t be used throughout, and therefore 
installations over battens or joists are not possible.

• Acclimatising the boards on site can cause problems 
with cupping and will take a long time.

• Trowel glue installations can lead to excess pressure at 
board edges that are hard to control if the floor is too dry.

And my tips for getting it to work?
1. If the moisture content is not correct (both a narrow 

range and within a few percent of the expected in-
service requirements) don’t install the floor.

2. Limit room sizes more than normal.

3. Don’t try to acclimatise the boards before 
installation as it too often leads to cupping.

4. Install the floor with regular expansion allowances 
as required – the floor needs time after installation 
to expand, so give it room to move.

5. Avoid trowel glue installations. Secret nails and 
some adhesive will let the floor expand more 
laterally, but it is easier to re-cut expansion gaps 
than it is to replace or re-sand the floor.

6. Don’t install pre-finished solid timbers in moist 
conditions or in areas where subfloor moisture is a 
concern – as such, much greater care is needed with 
most ground floor installations over open subfloors.

7. Manage the expectations of the clients. Pre-finished 
solid timbers will often have or develop some degree 
of cupping at board edges that is hard to control.

So, are these potential problems too great? Well, solid pre-
finished timbers can present a cost-effective way to provide 
a solid timber to clients. The factory applied coatings to the 
surface are also often much more hard-wearing and more evenly 
applied than site applied coatings – without the mess, dust and 
down-time of a traditional site-finished floor. However, the reality 
is that solid pre-finished hardwood floors are not suitable for all 
installation conditions and greater care is needed to ensure they 
are at a moisture content that will suit the site environment. 

Pre-finished solid hardwood floors can be a good selection 
for a client – but our responsibility as professionals in the 
industry is to inform end users on both the opportunities 
and risks these products present to their specific installation 
conditions – allowing them to make an informed decision. 
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Randy Flierman, ATFA CEO.

Cyber 
Security

Computer Protection – make sure you 
have a good anti-virus package and keep 
it updated. Make sure it has firewalls and 
scans your system daily. Be careful with 
questionable websites, they can install 
viruses on your system. Make sure your 
trash is emptied daily and your junk mail 
is dealt with – nasties might lurk here.

Password Protection – painful I know, 
and we all have difficulty remembering 
numerous passwords. Thankfully things 
are changing, with phones having facial 
recognition and more things going 
that way. With passwords, the most 
vulnerable things we have and where 
most hacks occur, using two factor 
authentication and non-visual passwords 
is a good start. As many of us now have 
banking information on our phones and 
computers, it might also be good practice 
to store your passwords in a system such 
as LastPass, then you only ever need 
to remember one password – we use 
this system at ATFA very effectively.

And if you get rid of 
your phone or computer, 
make sure you erase 
everything – properly!
Cameras on laptops or for video 
conferencing – we’ve all seen the horror 
clips on TV where it’s demonstrated 
how someone can take over your 
computer by hacking into your computer 
camera. When not in use, disable your 
camera. If it’s a camera connected to 

your PC that’s easy; if it’s an inbuilt 
camera on a laptop, simply cover over 
the lens with some tape (old school!), 
or you can buy webcam covers.

Wi-Fi systems in offices and homes 
– make sure you’re using the latest 
technology, that means your Wi-Fi 
uses WPA2 technology. The old WEP 
systems are very vulnerable to hacking.

Devices such as smart home hubs, 
baby monitors, smart TVs, smart 
fridges and Wi-Fi-enabled light globes 
are all easy pickings and ways into 
your computer system. So, if they 
are on your Wi-Fi system, ensure 
you have the latest technology and 
your Wi-Fi is password protected.

Internet and Cloud Security – now 
we’re in areas where it’s all very foreign 
and mystical to most of us. If you have 
financial services on your website, 
or you’re using accounting packages 
through the cloud, get a professional 
in. Losing this type of data to hackers 
(thus all your client information), 
could mean the end of your business.

USB sticks and External Devices – 
merely extensions of our computers, 
so look after them, they are easily 
lost. Have control procedures 
in place and make sure they are 
encrypted and password protected.

Mobile devices – mobile phones come 
with pretty good security themselves, 
so it comes down to how they are 

used. Wi-Fi hot spots at your favourite 
café and airports are prime points for 
hackers to access your system – it’s 
public Wi-Fi, it’s shared space. So, if 
you have important things on your 
computer, don’t use them. Carry 
your own Wi-Fi router instead. Sure, 
it means another phone contract, but 
what cost if your information is stolen?

Social Media – we all know the 
downside of social media by now and we 
all know that social media platforms mine 
our personal information. So, the simple 
rule in a work environment, no personal 
social media – not in the computer 
systems and not on the Wi-Fi network.

Software – best to stick with 
mainstream well-regarded software. 
Unknown products that you can 
download from the internet are 
always going to be questionable 
and we suggest, to be avoided.

What to do if you’re hacked?
There is no easy answer to 
this, as the type and size of an 
imminent threat is unknown.

The key in these circumstances will 
be to act immediately, protect healthy 
parts of the system or practices from 
access by shutting down what can be 
accessed. Then working immediately 
with computer or software contractors 
to resolve any known issues. 

You’re constantly hearing of people being hacked and even large 
corporations, so what chance do we have as individuals or small businesses? 
Don’t stick your head in the sand, there are some simple things you can do:

Business...
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Metalised Polishes have been used for 
decades to rejuvenate and prolong the 
life of floors, whether the flooring be:

• In-situ coated timber or cork

• Pre-finished UV coated timber or cork

• Laminate

• Vinyl

Also referred to as:

• Sacrificial coatings

• Surface rejuvenation or 
refreshing coatings

What are Metalised Polishes?
These coatings are hard, self cross-linking 
waterborne acrylic or urethane / acrylic, 
lower solids content coatings with very 
good surface wetting properties. In 
recent years, the technology of this class 
of rejuvenation products has advanced 
with the key property change being that 
of improved abrasion or wear resistance. 
Coverage is up to 50 m2 per litre 
using a microfibre pad or similar. Most 
coatings companies offer these types of 
rejuvenation maintenance products to 
complement their performance coatings.

When are they used?
Especially in high-traffic areas where 
marring, scuffing and fine scratching 
can be prevalent. Application in the past 
has been mainly in commercial premises 
(pubs, clubs, dance floors, school halls, 
etc.) but nowadays use is increasingly 
common with pre-finished flooring, 
engineered flooring and standard solid 
timber flooring. An additional benefit 
is that they improve the slip resistance 
of flooring. With regular use, at low 
cost, they can maintain a near-new 
surface appearance and delay the 
eventual need of a re-sand and recoat.

How do they work?
Within the acrylic molecule a metal 
(usually zinc) linkage is incorporated, 
hence the term ‘metalised’. In the 
presence of ammonia this linkage is 
ruptured rendering the coating strippable 
and easily removed with ammonia-
based ‘strippers’ when desired. Their 
removal generally precedes the need 
to re-sand or recoat the floor with 
polyurethane or other type of durable 
or high-performance coating.

Case study – Ramsgate Hotel, 
Henley Beach, Adelaide
This popular high-patronage beachside 
hotel had a severe timber floor wear 
problem in the main bar area (refer Photo 
1). Up to 50 glasses a week were broken 
on the floor, broken glass was trodden in 
and beverage spillages were frequent and 
soaked into the exposed timber flooring. 
Cleaning up the mess was difficult in 
peak periods. The floor was worn bare 
after two weeks and again technically 
needed a re-sand and a recoat.

Consultants were called in and a 
maintenance and rejuvenation program 
was advised. After an initial re-sand and 
recoat, use of a simple coat of metalised 
polish after each Friday and Saturday 
night sessions and any function evenings, 
that took only 15 minutes to apply after 
cleaning up debris and washing the 
floor, postponed the need for sanding 
and recoating from two weeks to six 
months. The metalised product used 
was air crosslinking and was air-cured 
by opening of business the next day. 
After eight weeks the floor was anything 
but worn bare (refer Photo 2). One 
litre of the waterborne polish covered 
30m2 of the front bar area. The floors 
were not burnish-buffed after applying 
the product, just applicator applied 
and left to dry and cure overnight.

The Ramsgate Hotel is an example 
of how a maintenance program 

using a harder type of air curing self-
crosslinking metalised polish can 
significantly extend the life of the 
expensive asset of a hardwood floor 
and uplift the aesthetic of the venue.

Photo 1
Ramsgate Hotel main bar area 
two weeks prior to treatment

Photo 2
Ramsgate Hotel main bar area eight 
weeks after metalised polish used

Technical article...

Metalised rejuvenation polishes
Phil Holgate MRACI, ChChem, FATFA. TAMSA International Consulting.
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* Also available in Matt , Gloss & Bare

Urethane Coatings 
A Division of Era Polymers Pty Ltd
2-4 Green St, Banksmeadow, 
Sydney NSW 2019, AUSTRALIA 
T +61 (0) 2 9666 3788 
F +61 (0) 2 9666 4805
MOBILE: 0411 407 012

2K Systems - Quality, Hard 
Wearing & Durable Coatings

WaterKote®

www.urethanecoatings.com.au

NON
HAZARDOUS

THE

CHOICE

®

Urethane Coatings WaterKote® 2K 
range of products are non-hazardous 
water based polyurethane coatings.

• Australian Made
• Developed with Contractors
• Easy to Use
• Tested on Australian Timbers inc. 

Brush Box & Cypress
• High Performance Build Coating
• Non Yellowing
• All WaterKote® Products are 

Sandable

Approved for use with Solvent Based 
Urethane Coatings legacy products 
such as Timberseal, Monothane and 
Duothane systems

WaterKote® offers a non-hazourdous 
alternative while retaining the hard 
wearing benefi ts of a sovent based 
system.* Also available in 1K Also available in 1K Also available in 1K Also available in 1K Also available in 1K 

URETHANE COATINGS
- PRO

UDLY
MADEINAUSTRALIA

Use Quality -
Use Urethane Coatings

2K
SYSTEMS

Residential as well as 
Commercial application
A shabby appearance of a timber floor 
from scuffing, fine scratching from pet 
claws, walked in grit and debris or just 
general wear and tear, can easily be 
transformed into a near-new appearing 
floor by regular application of a quality 
metalised polish. Simple to apply, 
available in gloss, satin or matte, one 
litre can cover 50 m2, dries and cures 
overnight so full use the next day.

How often does one need to apply 
the rejuvenation coating?
Opportunities to use might include 
solid timber, engineered flooring, 
laminate, cork, vinyl, slate and 
polished concrete floors.

• End of rental after floor clean

• General residential, once 
every six months

• Commercial office monthly

• Retail, localised heavy 
traffic areas, monthly

• School halls and multi-purpose 
halls, monthly (added benefit is 
improved wet slip resistance).

When do the metalised polishes need 
to be removed and by what process?
When one decides to re-sand and 
recoat the floor then the metalised 
polish must be stripped off using 
commercially available strippers in a 
simple mop on, emulsify, mop off and 
rinse process. Most coatings will not 

adhere to the metalised polishes. After 
removal, it is essential that test patches 
be conducted to verify all product has 
been removed and the surface is now 
ready for sanding and recoating.

Many floor sanders already use 
these strippers in general recoating 
procedures to ensure all contaminants, 
especially silicones, have been 
removed prior to abrading and 
recoating to ensure recoat integrity.

For further information on this technical 
article or on coatings related issues 
in general, the ATFA Coatings Hotline 
on 0414 793 237 can be consulted. 
Alternatively email your question to 
tamsaconsult@hotmail.com 



Member profile...
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Pets and floors do not seem to mix well. The 
astute contractor always needs to have his 
eye out for any pets in the house, whether 
they be cats, dogs, rabbits or birds. Any of 
these animals have the potential to cause 
damage by scratching. Of course, this is 
not the contractor’s problem or fault.
However, you need to take care that it does not 
become your problem. If you see any animals or are 
aware of any animals, then before you start work, you 
should explain to the homeowner that their beautiful 
new timber floors are likely to be scratched. 

It is not the end of the word to have a few scratches by 
animals and in most cases you would have to look closely 
to see such scratches. But if you don’t tell an owner upfront 
that this could be a problem then some more difficult owners 
may see this as an opportunity to not pay you the full price, 
should their pet cause any damage – especially if they have 
not already paid your bill. I say this because it’s funny how 
often floors are scratched by a pet but it only seems to be 
a problem if the balance of your bill has not been paid.

Putting aside scratches as a reason to avoid payment, pets 
are also a good excuse in other ways for not paying the full 
amount. A vivid recollection I have is of a flooring contractor 
being frustrated at not being paid because the homeowners 
had held back $1,000 due to the fact that their cat had been 
trapped under the floor during the flooring installation. 
It did not matter that the cat was able to escape through 
a door hatch constructed within the base boards – what 
mattered was that the cat was extremely traumatised and 
the owners felt that $1,000 was reasonable compensation. 

Don’t put up with this nonsense. If you are called back to a 
property and it is clear that scratches have not been caused 
by your workmanship then say so politely, but firmly. Then 
make sure you follow up your discussion with an email 
recording the time and date of your visit, the presence 
of a pet within the house, and that the scratches look like 
scratch marks from a pet. If need be, go into some detail and 

explain the scratches being consistent with animal marks, 
and that sanding scratches would show a different pattern.

Resist the temptation to offer to carry out any touch-up work 
for free. Be firm and make it clear to the homeowners that they 
need to be philosophical about the fact that their flooring will 
always have scratches if they want to have pets inside. However, 
avoid the problem in the first place and explain that this is 
a fact of life when first inspecting and quoting a property.

Another problem with re-sanding and coating old flooring 
that we sometimes see, is unusual things happening. For 
example, dots or other imperfections, that clearly have 
nothing to do with workmanship, that only show up after the 
floor has been coated. These could be a reaction to solvents 
or other chemicals that have been inadvertently spilt on the 
floor, or they could be a reaction to urine stains from pets 
that have been left inside. We don’t know – but if it’s not 
workmanship issues then you should not be offering to help 
until firstly your existing bill has been paid in full, and secondly 
you have agreed a price to carry out any further work.

All of this may seem obvious, but we hear time and time again 
from aggrieved contractors frustrated at not being paid due 
to issues that are clearly not their fault. Unscrupulous owners 
will always find an excuse if they cannot afford to pay you 
or don’t want to pay. If you want to take a ‘belts and braces 
approach’ then consider putting into the terms and conditions 
in your quote, a phrase along the lines of: Please note that we 

will not be liable for any damage which is caused by pets being 

allowed indoors or due to any other factors beyond our reasonable 

control. If you feel that such scratches or blemishes are not caused 

by above factors beyond our reasonable control, you may seek (at 

homeowner cost) an independent inspection and report from the 

Australian Timber Flooring Association. Should an independent 

report conclude that damage or defects have been caused by our 

workmanship, then we will remedy such damage or defects, to 

the extent that any particular damage or defects are attributed 

to our company, and we will reimburse you for the costs of the 

inspection and the report, which shall be the limit of our liability. 

If the cost of remedying the damages or defects is out of proportion 

to the benefit to be obtained then our liability will be limited to 

reimbursement to you of the cost of the inspection and report. 

For our Kiwi members...

Finn Collins, Partner | Gibson Sheat.

Dealing with pets 
and unknown 
causes of defects.
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Project profile...

To obtain a floor of this quality and standard is not a simple feat. To begin 
with, sourcing the timber was quite a challenge as originally the timber 

specified was European Oak. Both Harmony Timber Floors and Master 
Floors recommended to the client that they should rather look at local 

species as the Australian species is almost twice as hard when compared 
to the oak. In the end, this consideration prevailed.

Sunshine Plaza, 
Sunshine Coast.
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We were also able to provide the timber with a square 
edge instead of a micro-bevelled edge, accounting 
for a hard-wearing and seamless look.

The timber floors were installed on two levels as an 
extension to the shopping area, surrounded by upmarket 
prestigious tenants. The architects wanted to create a 
homely leisure feel, where clients could also sit and relax.

Installation was a challenge as the centre was fully operational 
and trading; all installations had to be carried out in the evenings. 

The fact that this was also going to be a high-traffic area, 
meant that consideration of the timber coatings was important 
to all parties. The clients specified that we use a coating 
that would be durable and hard-wearing. Harmony Timber 
Floors consulted with Bona, an internationally-acclaimed 

Swedish company. Their recommendation was to apply an 
additional two coats of Bona High Traffic coatings. This 
was performed in the final stages of the coating line and 
cured under ultra violet lights, the same standards that are 
used in the Apple Stores. The overall result was amazing. 

Both Harmony Timber Floors and Master Floors Group are 
extremely proud to have won Floor of the Year Pre-Finished 
Commercial. We would like to thank ATFA for this prestigious 
award and its members for voting for us – we are truly grateful.

We pride ourselves on the quality of our product from 
manufacturing through to installation; we aim for the best 
in all instances of the manufacture, logistics and sales. 

We would like to acknowledge all those that contributed 
to make this project so amazing and successful. 
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It’s that time of year again and things are 
starting to heat up so I’m thinking that 
another fantastic Aussie summer must 
soon be upon us. It’s predicted that the 
coming summer will deliver lots of hot dry 
weather over a longer period – so, while 
you’re out getting the mankini dry-cleaned 
and replenishing your sunscreen, don’t 
forget to pick up some Wet Edge Extender, 
Peep, Argo, Flowmate, EEP or whatever the 
retarder is for your floor coating of choice.
While the hot weather is great for the beach, the beer, the 
cricket, the fish, and again the beer, it’s not so great for final 
coats on timber floors – or coats on anything for that matter.

Obviously, the best way to avoid any problems with coating 
in the heat is to wait for better conditions ‘tomorrow’. The 
problem is when tomorrow is just like today and the next day, 
and is probably going to be the same for days after that. It’s a 
hard position for the floor sander because nobody (i.e. builders 
and homeowners) wants to wait for the ‘right conditions’, 
but then nobody wants to take any of the responsibility for 
making you apply that coat when it all turns to custard.

And don’t think it’s just the final coats that can be a pain at 
this time – staining can also offer a few more challenges 
on a 30+ degree day, as can getting your sealer coat 
down evenly. As this is the coat that sets up the floor 
finish, lap marks and picture framing from fast drying 
products can make your day turn real bad real quick. 

Lap marks are most commonly caused by coating drying 
before you can blend the roller strokes and framing around 
the perimeter can be a problem caused by the sealer cut-ins 
drying before rolling up to them – both resulting in ‘double 
coating’ of the offending areas. While this is more common on 
darker timbers it can make life exciting and hard to deal with, 
especially in the hot weather when coating alone. Warmer 
weather also seems to pull more tannins from timbers like 
Blackbutt and Tassie Oak, so keep an eye out for any color 
change on your roller cover as this can also create lapmarks. 
Any colour change on the roller is a good early warning system.

Nothing sucks more than staining in hot weather, especially 
for those of us with a more ‘generous’ physique. Workers 
will naturally sweat more on a hot day – sweat spots on the 
stained floor are a very bad thing, as are sweaty hand prints, 
and smelly wet sock prints, all of which will be perfectly 
preserved in your newly stained floor. So if you can, start your 
job early morning before the heat kicks in, or ‘frock up’ and 
wear whatever it takes to keep sweat/water off the floor.

Technical article...

Coping and 
coating in a long 
hot summer.
Brett Scarpella, Loba Australasia.
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Patchy stain application is also more common in the heat as the 
solvents in some popular stains evaporate very quickly in the 
hot dry weather – and worse still you generally can’t tell how 
patchy it is going to be until you drop a coat on it. Start early or 
ask your supplier if there is retarder or reducer that may help.

Coatings can percolate back up out of gaps in the floor 
where direct sun or warm air crosses the floor after you’ve 
applied the coating. It may help to mask the bottom metre 
of a floor to ceiling window to limit the heat that hits the 
floor and block any external drafts where possible.

Bubbles and dust can also be more prevalent in the 
warmer weather, but also remember that as solvent 
poly becomes ‘stickier’ when drying quickly, it can 
pull fibres out of the roller while you’re coating. 

Orange peel can have a number of causes but in the heat 
it’s likely caused by the coating not ‘settling’ before it tacks 
off, and the peel is just a reflection of the roller texture. It can 
also be that the previous coat while ‘dry’ is not cured, and 
the second coat ‘grabs it’ and doesn’t settle – you can often 
feel this when rolling. This can also happen in the heat when 
an open drum of poly is left in a hot van and the solvents 
evaporate – either way it will screw up your entire week. 

continued »
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Technical article...

Coping and coating 
in a long hot summer 
continued

When you leave your coatings in the van or a hot garage 
before use they can obviously warm up a little, and while 
this may be good in winter it’s not so good in summer. 
Polyurethanes will react to heat, with many solvent bases 
becoming less viscous or ‘runnier’. It’s nice to use but often 
results in a thin coat that is dull or has a patchy sheen 
(and often looks worse than the previous coat), or doesn’t 
cover the cutback marks and requires recoating. Always 
keep your coatings away from high temperatures, store 
somewhere moderate especially just before coating time.

In a perfect world, it would be great to avoid coating 
at all on a ‘crazy hot day’ or on a hot site, but if you’re 
forced into a corner and don’t have another choice, trying 
some of the following may improve your chances:

• Try to avoid staining on hot days on sites 
where you can’t cool the area.

• When using fast sealers or water-based sealers don’t 
cut in too far ahead of yourself, and feather the cutting 
line back into the roller transition at board ends.

• Keep coatings out of the heat ‘always’, but 
mostly in the hours before use.

• If you have a chance to cool the area down with aircon etc. 
in the hours before coating do so – but best to turn it off 
before the action starts as air movement can also affect 
your sheen and/or put dirt and dust particles in your finish.

• Get up early! Coat in the morning before it 
gets too hot, especially for final coats. 

• In houses with lots of floor-to-ceiling glass, mask off the bottom 
metre – this is where the midday heat from the sun hits the floor 
hardest and can cause havoc with your cutting in and blending.

• If your brew (coating) of choice comes with a WET EDGE 
EXTENDER it would be a good time to use it, as the help it 
provides will make those warmer day finishes a little more reliable.

• If you’re using a moisture-cured poly in a low humidity area or 
site, wash over yesterday’s coat lightly with clean cold water 
before cutting back. Sometimes the coat can be dry but a 
little fresh, and then cuts back a little harder than expected 
– this leaves a dull, cloudy, or scratchy final finish on the next 
coat – a little H2O may help avoid this... and it can’t hurt. 

• Satin solvent finishes often dry or flash off quicker than 
gloss finishes, and are more likely to bless you with 
lap marks or solvent boil (fine pimpling) – always use 
WET EDGE EXTENDER, don’t overwork the coat. 

So, if you have an opportunity to reschedule or work around 
the weather, do it. But when you do have to go coating in the 
heat of our Australian summer, a little bit of planning and extra 
effort can maximise the chance of a good clean coat. 

Some folks who normally have great 
success with those little ‘dodgies’ 
we refer to as ‘mixed systems’ 
may also find that things change 
a little as the conditions change.
Good conditions maximise the chance 
of success in any coating system, 
but the further you get away from 
the ideal conditions the more likely 
something that’s not 100% compatible 
can go very south, very very quickly. 
Products dry differently in different 
conditions and you always want to 
make sure the coating environment 
isn’t too extreme – to ensure what 
normally works keeps working. 
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Abbey Timber | Phone: 9774 2944
41 Heathcote Rd, Moorebank NSW 2170

www.abbeytimber.com.au

Abbey Timber is your one flooring shop.STOP

Moorebank Warehouse

Floor Sanding Shop

• Our new Floor Sanding Supply Shop has it all.

• Adhesives, Abrasives, Coatings, Machines, Tools + More...

• Over 2,000 packs of solid flooring in stock.

• Full range of all types of engineered flooring.

• Trade only prices for floor trade.

• Free Delivery on orders over $500 on sanding supplies.

• Abbey Timber is serious about saving you $$$$$.

• If we don’t have it, we will get it.

AquaSeal GreenStar

The Revolution of 
Premium Wood Floor Finishing

+ Low VOC, high chemical resistance  
+ 18 hours usability after mixing
+ EC1 certified
+ Sports floor certified
+ Sweat and saliva certified
+ R9/R10/R11 certified
+ Toy certified

Coating Systems Pty Ltd . PO Box 99, Port Melbourne, VIC 3207 
Australia . Mobile: +61 (0) 41 2 746 970 . sales@berger-seidle.com.au



AS-4030 MS POLYMER

AS-5800 & AS-5820

AS-1100 COLORSIL

AS-5000 & AS-5001

Manufactured under ISO 9001 and ISO 14001 management systems,
Alseal products are exported to over 70 countries in the world.

 

Perfect wood �ooring installation.
Maximum precision, every time.

www.alseal.com.au

Flooring SolutionsFlooring Solutions

ALSEAL AS-4030 is an eco-friendly wood �ooring adhesive with 
advanced MS Polymer technology that allows wood �ooring to 
expand and contract without adhesion failures.

ALSEAL Vinyl Adhesive is a high-strength, water-based, and 
easy-to-spread adhesive designed for installing vinyl �oor 
coverings like vinyl planks, vinyl sheets, vinyl tiles etc. onto most 
types of sub�oor surfaces.

ALSEAL ColorSil is a premium quality acrylic sealant formulated 
for sealing gaps and joints where conventional �llers would 
crack and fall off with slight movements and vibrations. It has an 
extensive choice of colours, making it easy to match with the 
colours of the building materials to be sealed.
 

AS-4030 MS POLYMER

AS-5800 & AS-5820

AS-1100 COLORSIL

AS-5000 & AS-5001

ALSEAL Aqua Nails and Green Nails are one-component, high 
performance, paste-like construction adhesive sealants 
formulated to bond a variety of common construction materials. 
They have strong initial grab, superior adhesion and will not 
slump on vertical surfaces.
 

Construction Adhesive Sealant
 

Premium Acrylic Sealant

Vinyl Adhesive

MS Flooring Adhesive
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Lost out to a cowboy again!
Local builder Josh is fuming. He’s just learned (through the 
grapevine) that he’s missed out on the King Street reno. The 
local cowboy has undercut him again! By nearly a third this time. 

But there’s no way he could have made any money 
at a rate that low. At that price. It would have 
barely covered the materials and labour.

He’d had an inkling when scoping the job that Mike (the 
client) might be shopping around. The job looked relatively 
straightforward initially, but from experience, Josh knew 
there were a few extras that would be needed.

Josh didn’t have time to explain all this to the client 
that day; he needed to be at the next appointment. 
“Mike, don’t worry about the details mate. I’ll put it all in 
the quote and email it to you when I’ve got time”.

Now that job he thought was in the bag is gone.
These cowboys are starting to affect business. There was 
another job recently where the same thing happened. 
That job had come back to him when it turned to 
custard. Josh won’t forget that one for a while.

Homeowner Jess came to him in a panic: “We need to 
finish the extensions. The baby is due next month! There 
are a few things that don’t look quite right, but every time I 
ask about them, [rogue tradie] says ‘It’s fine, that bit won’t 
matter when it’s finished’, and the project is going on and 
on... Then he asks for more money! I don’t think he knows 
what he’s doing... Can you please come and take a look?”

What a mess. Josh and his team did massive hours that 
month, but they got the job done. It took as long to 
fix as it would have taken to do the whole thing right 
the first time. Todd and Jess were so grateful. 

But Josh felt it put too much pressure on his guys. He didn’t 
see much of the family that month either. These cowboys, 
they do it on the cheap and stuff it up every time.

What went wrong?
When Josh first scoped Mike’s job, there were a few 
opportunities he missed that would have put him 
in a better position against the lower price:

• Asking the right questions early on to see if the job will be a 
good fit (so he didn’t waste time quoting a job he couldn’t 
make money off – or was never going to get). Josh still doesn’t 
really know if Mike wanted a cheap price no matter what, or if 
he took the cheap price because he didn’t know any better. 

• Checking if Mike was the decision maker or if others 
were involved in deciding, like maybe his wife.

• Didn’t take the time to listen to what aspects of the job were 

the most important to Mike (like perhaps timeframe, quality 
of work, dealing with the unexpected, staying on budget).

• Making sure Mike understood what was involved in doing 
the job right. Giving him some context around what could 
go wrong if the job doesn’t follow the proper steps.

• Identifying the budget Mike had available for the job.
• Making a detailed estimate/quote and making sure Mike 

understood each part (and knew what he was getting when 
dealing with a quality tradie like Josh). So if Mike compared 
the quote to another one, the difference would be obvious.

• No follow-up to show he was serious about wanting the job and 
to address any concerns Mike might have about proceeding.

What went right?
Josh is a good builder and has a great team behind him. 
So although he didn’t get the job, he also knew that at 
two-thirds of the original price, it wasn’t worth having. 

Josh knows his numbers and he has a good reputation. 
His business is in it for the long haul so he:

• Priced the job for profit (not based on gut feel, 
guesswork, or how he was feeling on the day) 
and knew that it wasn’t too high or too low.

• Knew his margins and at exactly what 
point the job wasn’t worth doing.

• Didn’t panic and slash his price and 
then lose money on the job.

• Has high standards of workmanship and was 
not going to take cowboy shortcuts.

• Has a professional mindset. Josh knows he delivers 
top outcomes and quality work for his clients, and 
that he deserves a fair reward for his efforts.

Client’s viewpoint
We all like a bargain. It’s human nature. So clients will 
always be tempted to go for the cheapest option 
if they don’t understand the reasons not to.

Here’s the thing though. Most clients you quote aren’t tradies or 
don’t know the details like you do. They simply don’t know why 
one price is more expensive than another. Unless you show them.

Remember, a certain low percentage of all buyers will 
decide purely on price no matter what. Let’s recognise 
that those jobs are often the ones that no one makes 
any money off and that have the most problems. 

Weed these ones out early. These are not the jobs you want.

You want to attract the much larger majority who appreciate 
good workmanship and want something that will last. Who 
want to sleep soundly at night, with peace of mind that the 
work is done right and there won’t be any nasty surprises.

Business...

continued »

5 Keys for winning jobs when 
you’re not the lowest price.
Daniel Fitzpatrick Next Level Tradie 
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5 Keys for winning jobs when 
you’re not the lowest price. 
continued

Business...

To give prospective clients the reassurance they need when 
quoting, and play to your strengths as a quality tradie, use these:

5 keys for winning jobs
1. Turn up on time (i.e. a few minutes early)
• 84% of homeowners rank ‘punctuality’ as the most influential 

quality when they’re looking to hire a tradesman.
• Tradies have a reputation for not being on 

time – use this to your advantage.
• Block time out for pricing work rather than 

fitting it around everything else.
• Quoting is an essential part of your 

business, so don’t label it ‘a hassle’.

2. Build trust 
People do business with people they know, like and trust. 

• Show genuine interest in the job.
• Respect the client’s home or workplace (e.g. taking boots off).
• Be well presented, in clean uniform.
• Have a professional looking van.

3. Understand your client’s motives
Your goal here is to understand exactly what the 
client wants to achieve – and the ‘why’ behind it.

• Spend more time listening than talking.
• Ask lots of relevant questions.
• Make sure you understand what they really need.
• Parrot back their answers to make sure you have 

it right (also helps them feel understood).

4. Educate and explain
• Tell them what goes into a job and what it includes, so 

if they are comparing, then it’s apples to apples.
• Educate the client with expert advice on the different options.
• Let them know how you operate and why.
• Your job here is to help them work out the best 

solution for them – rather than trying to sell them.

5. Show them you’re the best
• 78% of clients want to see a professional quote.
• BRANZ found ‘quality and reputation’ to be the 

most important feature NZ homeowners look 
for when choosing a builder – by far. 

• Personalise your quote, emphasising the 
client’s needs and priorities.

• Include ‘trust builders’ like a professional blurb stating 
what sets your company apart, your quality guarantee 
(46% of clients look for this), awards, your trade 
association memberships, qualifications, license etc.

• Include testimonials from happy customers, with 
before and after photos of your previous work.

• Get quotes completed quickly.
• Go through the quote with the client, making sure 

they understand exactly what they are getting.

These things will position you so that price is not the main focus. 

Now you’re competing on your strengths.

When the tradies I work with get these steps right, not only do 
they win more jobs, but they also find clients are more appreciative 
of their professional expertise and are happy to pay for it.

Doing it this way won’t get you every job, but it will get 
you a lot more of the work you want, at the right price.

In the client’s mind, you go from being just another 
tradie or salesperson looking for a job to a trusted 
advisor – an expert whose time and expertise is 
respected, and worth more than Joe Average.

Some of these ideas will be new, others you may have 
used before. But to get results it’s about consistency 
– good systems that ensure these strategies 
happen every time, even when you’re busy.

Want to next level your profit? Find out the 5 simple 
steps to make your tradie business grow financially 
and get more cash in the bank. Get your free 
guide here: nextleveltradie.com/guide/ 

Find us on the web @ parksidetimber.com.au 
or on Instagram parkside_timber

PARKSIDE TIMBER produces some of the finest quality 
Hardwood Products that bring a distinct premium feel to any 
project. Sourced from sustainably managed forests, milled by 
state of the art technology.

PARKSIDE will be able to accommodate your needs as we 
produce  Red and Grey Ironbark, Forest Red products, alongside 
our popular Queensland Spotted Gum
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Fifty years for 
flooring expert.
The title of this story may sound like a sentence, but it has been 
a pleasure, says Scott Cato who has amassed five decades 
of experience and knowledge within the flooring industry.

Scott, who most recently worked as a BCITO Business 
Development Advisor in Waikato, New Zealand, announced 
his retirement in June 2019. Scott has built up a wealth 
of knowledge after spending five decades of his working 
life in and around the flooring sector. In celebration of his 
exceptional career, it’s a privilege to share his story with you.

Like every good story, it starts with a girl. At the tender age of 
17, Scott was persuaded by his girlfriend’s father, who worked 
at UEB Industries, Bremworth 
Carpets that a cadetship with 
the company was the right 
career decision for him. Scott 
applied and managed to get 
one of only two Bremworth 
Carpets cadetships available 
in New Zealand at the 
time. From then on, he was 
caught hook, line and sinker 
on the flooring industry.

Scott progressed through 
his cadetship and went 
on to have many exciting 
adventures while working 
with Bremworth Carpets. 
This part of his life took him 
all over the world breaking 
new ground and selling 
New Zealand wool carpet in 
London, San Francisco and 
the Middle East. Not bad for 
a bloke who had previously never been further than Napier! 

Scott then went on to work in many other companies across 
multiple arms of the flooring industry, including wholesale 
and distribution, retail, installation, and manufacturing. 
Scott says, “Through the good fortune of having someone 
guide me at the age of 17 into the flooring industry, I’ve 
been able to travel all around the world, I’ve met fabulous 
people and have a career that’s lasted 50 years.”

Just over ten years ago Scott brought his considerable skills and 
knowledge over to industry training, firstly with the NZ Flooring 
ITO and then within the Building and Construction Industry 
Training Organisation (BCITO). The influence and dedication 
Scott has shown to the countless apprentices and employers that 
he’s been in contact with during this time cannot be understated. 

Scott says some of the most memorable moments in his 
current role have been watching apprentices throughout 

their training journey and 
then seeing them becoming 
qualified professionals. He 
says, “The unbridled joy of 
handing a qualified installer 
their National Certificate in 
Flooring when I’ve been part 
of that journey with them. You 
can’t replicate that sense of 
achievement you get in seeing 
the future of the industry grow 
in front of your own eyes.” 

We asked Scott what his 
plans were for retirement 
and he came back with the 
classically poetic Scotty 
quote, “Someone very wise 
said to me that you never 
truly retire, you just reinvent 
yourself!” Scott plans to utilise 
his talent as a wordsmith 
and will volunteer his 

time reading to primary school children and hopes to spark 
their imagination, and help to impart the joy of reading.

Scott, if you’re reading this, thank you for allowing us to 
publish this short story about your long career. We will miss 
you, and we thank you for your sincerity, dedication and 
passion in everything that you do every day on the job. Best 
wishes for your future, Scotty. We know there is no doubt 
that your readings will inspire many young minds. 

Scott Cato presented this new trophy (designed in his honour) to the 
Flooring Apprentice of the Year Supreme Award winner in 2019.
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Questions on subfloor flatness arise with all types of flooring 
installation and can be from installers, owners and builders. If a 
subfloor is not sufficiently flat, then there is a cost to make it flat 
and at times arguments over who will pay that cost. There are 
also differences in views as to what should have been provided 
to the flooring contractor or owner in terms of the flatness of 
the slab or timber subfloor. In discussing these aspects a good 
starting point is to consider what’s in building literature, noting 
that building standards often do not cover such tolerances.

Many timber floors are laid over concrete slabs and 
the Cement, Concrete and Aggregates Australia 
association have a publication titled Tolerances for 
Concrete Surfaces and two important definitions: 

• Flatness: The deviation of the surface from a 
straight line joining two points on the surface.

• Levelness: The permitted vertical variation of the surface 
from a fixed external reference point or datum.

From a timber floor installation perspective, we are 
generally more concerned with flatness than level. A ramp 
is usually flat but it is not level. The above publication 
shows a similar diagram to that in ATFA publications as to 
how the deviation under a 3m straight edge is measured. 
However, a difficulty with this publication is that it considers 
a maximum slab flatness tolerance of 13mm beneath a 3m 
straight edge, on 90% of tests to be acceptable, but does 
note that vinyl or polished concrete may require a tighter 
tolerance due to light reflection. What about timber floor?

This is not the only guidance provided by the building industry 
and most of the eastern states have a ‘Guide to Standards 
and Tolerances’ published by the building regulators in the 
respective states. Note that the documents are similar but not 
the same in each state, including when it comes to timber 
flooring. The documents cover concrete and timber subfloor 
levels and while this is not flatness it can to a degree, cover 
aspects of flatness. For new dwellings, it indicates that concrete 
subfloors may not “differ in level by more than 10mm in any 
room or area, or more than 12mm in any 3m length and such 
deviation adversely affects the safe use or reasonable amenity 

of the building.” For timber floors this document indicates that 
on completion “floor levels within a room or area are defective 
if they differ by more than 10mm in any room or area, or more 
than 4mm in any 2m length and such deviation adversely affects 
the safe use or reasonable amenity of the building”. Also note 
that there can be differences between state documents.

So, although the above does not solve the dilemma 
we have with subfloors not being sufficiently flat for 
our products they may assist in more extreme cases. 
Provided below are the measurements diagrams found 
in both the concrete association literature and one of 
the standards and tolerances guides. This also illustrates 
the difference between measuring flatness and level.

We will now consider the different requirements we have 
for our timber flooring products, and this relates to both 
the product and the installation method. We have floors 
that are mechanically and adhesive fixed, floors that 
are only adhesive fixed and floors that are floated.

With solid timber floors laid direct to joists we simply say 
that the joists need to be sufficiently flat to accept the 
flooring and provide a finished floor appearance that also 
appears flat. This may sound a bit open, and it is, for the 

Technical article...

How flat does my 
subfloor need to be?
David Hayward, ATFA Technical Manager.

ATFA is often contacted with the question: How flat does my subfloor need to 
be to lay my flooring? In response, questions are asked that include: What is the 
flooring product? What is it being laid over? How is it to be laid? As these questions 
show, there is not just one answer and there are many factors to consider. In this 
article, David Hayward will discuss the topic of subfloor flatness requirements.

Source: Tolerances for Concrete Surfaces CC&AA

Source: TQBCC Guide to standards and tolerances
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reason that floors in older dwellings were more often direct to joists and they 
were also often laid on unseasoned floor framing. Both joist and bearer shrinkage 
was variable and some unevenness to the floor surface was to be expected. 
We find that in more severe cases of unevenness, and when a floor would not 
appear flat, then ‘levelling’ work to provide a flatter subfloor is undertaken.

Solid timber floors 
are often installed 
with a combination of 
mechanical and secret 
fixing to plywood over 
a concrete slab. In this 
instance, the mechanical 
fixing holds the boards 
in close contact with the 
adhesive and plywood 
and a more lenient 
subfloor flatness is 
documented at 3mm 
under a 1.5m straightedge. 
Note that it is easier to 
achieve this, as opposed 

to 3mm under 3m. However, if we are relying only on the adhesive to fix our floor, 
as with many engineered products direct to slab, then the subfloor tolerance of 
the adhesive manufacturer needs to be adhered to and this is generally 3mm 
under a 3m straight edge. But also note that with some engineered flooring, if 
it is thicker, wide and long length planks, then the flooring manufacturer may 
have a tighter subfloor tolerance than that of the adhesive manufacturer. This 
is because these long inflexible planks can bridge over greater distances. 

Engineered, laminate and bamboo flooring is often floated over a foam underlay 
and with these flooring types it becomes the requirement of the flooring product 
being installed that dictates subfloor flatness. As these products vary greatly in 
thickness, width and length, so do the requirements set out by the respective 
flooring manufacturer. One manufacturer may indicate that deviations are not 
to exceed 2mm per metre, while another will indicate 5mm in 3m. It is important 
that the installation instructions are adhered to, and if there are no instructions 
or they are unclear, then the ATFA industry standards provide default flatness 
tolerances that are on the more conservative side of manufacturer instructions.

The flatness of the subfloor is important to both the performance and the appearance 
of the floor. Many times, we see that subfloors have not been made sufficiently 
flat for the product being installed. In floated floors this can cause excess vertical 
movement, excessive noise and at times the glueless jointing system to unlock. Be 
aware that a client saying that the subfloor isn’t to be ‘levelled’, does not exonerate 
an installer from correcting problems associated with subfloors that are not to the 
required flatness. With direct adhesive fixed engineered floors, a subfloor that is 
not sufficiently flat can also lead to prominent hollow sounds and poor adhesion. 
So, it is necessary to be open with clients about the need to have a sufficiently 
flat subfloor and that costs may be incurred to achieve the floor they desire. 

Thicker, wide and long length adhesive fixed engineered planks

A laminate floor with problems associated with the subfloor that was not made flat.

100% CERAMIC GRAIN 

FLOOR SANDING 
SOLUTIONS

HEAT IT UP THIS WINTER WITH 

100 PERCENT 
CERAMIC GRAIN

• FASTER CUT
• IDEAL FOR HARDWOOD
• CLEANEST SCRATCH  
   PATTERN IN THE INDUSTRY

• CYCLONIC HOLE PATTERN
• ULTIMATE STRENGTH 
• OUTSTANDING DURABILITY

© Saint‑Gobain 2019 Norton, Red Heat, Blaze and  
    “Reshaping Your World” are registered trademarks 
    of Saint‑Gobain Abrasives.

SAINT-GOBAIN ABRASIVES PTY. LTD. 
60 Hume Hwy, Somerton, VIC 3062,   

Toll Free: 1300 007 650 

sales.au@saint-gobain.com
SAINT-GOBAIN.COM.AU





ISSUE 42 | 2019 43

The flooring product
The flooring was solid 130 x 19mm Tallowwood that had been 
secretly fixed with staples and polyurethane flooring adhesive 
to 15mm thick plywood over a concrete slab. The flooring was 
installed in a renovated area on the lower level of the dwelling. 
It was indicated that the plywood had been fixed through a 
200µm thick black plastic moisture barrier over the slab.

What is being investigated and why?
The request for the inspection came approximately six 
months after the floor was laid, sanded and coated, and it 
was indicated that at the time of completion the floor was flat 
and had a pleasing appearance. Photos showed the flooring 
being delivered on a fine day and where it had been stored 
inside the premises. No moisture meter readings were taken 
prior to installation but there was photographic evidence that 
the boards were tight on installation, and it indicated that 
there were no concerns with the laying of the flooring. The 
floor at the time of installation is shown in the first photo.

What needs to be considered? 
In response to questions, the photos were provided and it 
was clearly evident that the flooring had been delivered to 
site in reasonable condition and that the installation had 
proceeded smoothly. As such, it was unlikely that the flooring 
had been moisture-affected prior to laying and it would also 
be expected that the plastic moisture vapour barrier would 
have protected the flooring from any residual slab moisture. 
One aspect of concern was that no moisture meter readings 
and cover width measurements had been taken at the time 
of installation. Such testing is expected with all solid timber 
flooring installations and for the records to be kept. Testing can 
provide valuable information about the supplied flooring in 
terms of variance in supplied moisture content and cover width. 

Investigation
We are aware of the appearance of the floor at the time of 
installation but what was the floor like when sanded and 
coated a few months after installation? It was indicated by 
the sanding and coating contractor that the floor had some 
cupping and there were some gaps at board edges, the wider 
of which had been filled. Furthermore, this contractor was 
able to provide the second photo of the floor at the time of 
sanding and this provides evidence of some cupping, as on 
initial sanding more timber had been taken off the board 
edges than board centres. Cupping and gapping is indicative 
of the flooring losing moisture from its exposed surface.

Case study...

David Hayward, ATFA Technical Manager.

Why have all these 
gaps appeared in my 
solid timber floor?
There are many reasons why a timber floor can gap at board edges. These include 
very dry periods that can cause high levels of shrinkage; edge-bonding that 
adheres board edges and results in irregularly spaced wider gaps; the flooring not 
being dried adequately; and the flooring having taken on moisture prior to laying. 
Casual observation of the floor is not going to tell you the cause. In this case study, 
ATFA’s technical manager David Hayward will take you through the process of 
determining why this floor had gapping that was of concern to the owners.

continued »Photograph 1: Floor at time of installation Photograph 2: Floor at time of sanding
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Case study...

Why have all these gaps 
appeared in my solid 
timber floor?
continued

Note that when looking at gapped floor, it is always important 
to study the gaps and see if any filler is present. If at the time of 
inspection the gap has part filler and is part open, it indicates 
that the floor has shrunk between installation and sanding and 
coating and then shrunk further to the time of inspection. Was 
this the case with this floor? As the third photo shows the answer 
is yes. The gap excluding the filler was about 4mm and at the 
time of sanding and coating it would have been about 2mm 
wide. So, we have this pattern of the floor going down tight at 
board edges and with some boards shrinking more and more 
over time. It pays also to consider the weather conditions as if 
not in dry periods, such shrinkage is also more significant.

It is now time to measure the average width of a group of ten 
boards and also board and gap measurements. Photo 4 shows 
an area of the floor where such measurements were taken. 
The measurement over ten boards was 1299mm which is an 
average board width very close to the nominal manufactured 
board width. It was also evident that one of the boards adjacent 
to the 4.3mm gap had a cover width of 126.4mm, yet another 
board in this area had a cover width 129.5mm. All these boards 
in this area experience a similar environment (humidity and 
temperature) above the floor, so this difference in cover width 
from 3.1mm is very significant. Why did one board shrink 
much more than the other under the same conditions?

The next step in the process is to assess the current moisture 
content of the flooring and due to the concerns, the use of a 
resistance moisture meter was permitted. The temperature 
was near 20°C, so no need for temperature correction to the 
meter reading and better still, Tallowwood has a 0% species 
correction over the scale range. Hence, with this floor, the 
meter reading is also the estimated moisture content. With 
the Deltron moisture meter shown in the fifth photo, readings 
ranged from 11% to 12% and this was therefore the estimated 
moisture content. So, we need to consider that there is a board 
at 126.4mm in width that is also at about 12% moisture content.

Photograph 3: Assessing gap in floor

Photograph 4: Area of floor where measurements taken

Photograph 5: Deltron moisture meter
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Analysis and outcome
At the time of installation, the flooring was close to its 
manufactured width based on measurements over ten 
boards. When considering individual board and gap 
measurements, board widths were variable ranging from 
126.4mm to 129.5mm. This difference is consistent with 
a wide drying distribution (a wide range of moisture 
contents at manufacture). This is illustrated in Figure 1. 

With a wide drying distribution, the higher moisture content 
boards will lose moisture after laying and shrink over time until 
their moisture content is in the average range for the house, which 
may in this case vary between 9% to 13% depending on the season.

Unrestrained timber flooring that is 130mm wide shrinks 
or swells on average by about 0.4 to 0.5mm for each 1% 
change in moisture content. The moisture content at the time 
of inspection was estimated at 11 – 12% and based on the 
shrinkage characteristics of this floor, it was evident that the 
gapping in the floor was caused by a proportion of the flooring 
that had been manufactured and installed at moisture contents 
significantly higher than their current moisture contents. 
Timber flooring when manufactured to the requirements 
of AS 2796 Timber–Hardwood–Sawn and milled products, 
is to be manufactured to moisture contents in the range 
from 9 to 14%. Therefore, a significant proportion of the 
boards were considered to have exceeded the upper limit.

What can we learn from this?

It needs to be considered that some gapping in a floor is not 
necessarily a problem or a fault. It also needs to be considered 
that gaps will be wider with wider board widths for the same 
loss in moisture content. Seasonal weather changes will cause 
floors to shrink during the dry periods of the year and for gaps 
to appear. Similarly, heating and cooling systems can cause 
gaps. It is also important not to jump to conclusions as there 
are quite a variety of reasons why a floor may show gaps. When 
assessing a floor with gaps it is therefore necessary to take a 
systematic approach to evaluating the information provided. 
In the above example drying records were also requested 
from the manufacturer but not provided. It also needs to be 
considered that those laying the floor should also have had 
moisture meter readings at installation, as this may well have 
indicated some higher moisture content flooring prior to 
laying, and they have a responsibility to check the flooring. 
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info@der.com.au | www.der.com.au
6/413 Dorset Road Bayswater 3153

DUST MANAGEMENT SPECIALIST
Silica, Coating Protection & Moisture Meter

Call Us:
1300 654 684
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Around the traps...
Images from training, events and activities over the past few months.

(If you would like your snaps to appear in Around the Traps, send your photos to admin@atfa.com.au)
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NOVEMBER
6 November: Golf Day, Auckland

11 November: Trade Night, 
Launceston

13 November: Trade Night, 
Tasmania

26 November: Webinar – How 
much colour change after 
installation is too much

JANUARY
10 - 13 Jan: Domotex Hanover

28 - 30 Jan: Surfaces, Las Vegas

FEBRUARY
28 Feb: Golf Day, Melbourne

MARCH
11 March: 1 Day Workshop, Brisbane

18 March: Trade Night, Auckland

24 - 26 March: Domotex Shanghai

APRIL
28 - 30 April: NWFA, Milwaukee

22 April: Trade Night, Melbourne

22 April: 1 Day Workshop, Adelaide

MAY
13 April: Trade Night, Perth

22 May: Golf Day, Brisbane

26 - 27 May: 2 Day Workshop, 
Sydney

Family Business 
Operating 
Since 1952
Manufacturer of Quality Australian Hardwoods
Specialising in Kiln Dried Products

Located at 33 Heber Street, South Gra�on 
Email: jns@notarastimbers.com.au

www.notarastimbers.com.au

• Tongue and Groove Flooring
• Overlay Flooring
• Parquetry
• Eco-Lam (Glue Laminated Hardwoods)
• Pencil Round Decking
• Treated Hardwood Landscaping

We are members of ATFA. (Australasian Timber Flooring 
Association) and are accredited Flooring manufacturers. 

(Australasian Timber Flooring Association)

Phone: 02 66 423477    Fax: 02 66 427013
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Why ATFA training can make you 
money in the long run

Have you ever wondered why some businesses seem 

to thrive and others just seem to plod along? The answer 

is simple. Those businesses that invest in training move 

forward faster. 

Studies have shown when individuals learn new material 

it contributes to new pathways in the brain. It also opens up 

a lot of other possibilities and opportunities. ATFA training 

is designed to do all that and more, because when you 

increase your skills you increase your competitiveness in the 

marketplace. 

Online training

We  introduced a new learning format with online training 

in 2012, which means that technical knowledge can now be 

gained in the comfort of your office. No hassles of having to 

down tools or drive across town. This year’s topics include: 

There is more to resistance moisture meters than just taking 

a reading and Checking sub-floor space suitably before floor 

installation. There is no cost to ATFA Members. 

Face-to-face training

This year we’ve streamlined training.  Assessing Timber 

Floor Performance is still on offer , which has been a hit 

so far around the country. It’s sister course the Assessing 

Timber Floor Coating Performance workshop is also 

available. Both courses are designed to give you a greater 

understanding of the pitfalls to avoid and to assist in more 

informed decision making when you are on the job.

 

8” and 12” 
belt/ drum
combo sander

Elite 3 edger

GALAXY MACHINES
buy direct from the importers

parts • service • leasing available

info@synteko.com.au • www.synteko.com.au

Synteko Pty Ltd.
Call: 02 9406 8100

www.galaxyfloorsanders.com.au

Your new skills can also save 
you money from avoiding costly 
mistakes. So invest in yourself and 
your business today. 
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www.business.gov.au

www.business.govt.nz 

Helpful 
websites:

There are many business support 
websites out there, however, here 

are two Government sites that may 
assist your business. These offer 
business support, networking, 

registrations and grant information.
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ir talk with Colin Dorber

‘National’ Labour Hire Registration

Some states including Queensland, New South Wales and 
the ACT already have applicable Labour Hire Licensing 
Laws, with Victoria’s to commence from 1 July 2019, which 
may extend to employers in ‘high-risk’ sectors if deemed to 
be a labour hire provider. If you are in any of the identified 
‘high-risk’ sectors and are unsure if the legislation applies 
to you, or you just want further information, we can provide 
assistance in identifying if you need to apply for a license 
and can advise on how these changes may affect you. 

Federal Court freezes company assets 
in light of underpayment claim
The Federal Circuit Court of Australia has frozen $450,000 
of a Company’s assets until an underpayment claim has 
been decided, as reported by Workplace Express. The 
Company allegedly required the employee, an Indian 
national working as a chef, to work 12-hour shifts 6 
days a week, and without breaks. The underpayment 
has been estimated at approximately $200,000.

The Company could be staring at potential debts of 
up to a million dollars, including the underpayments, 
costs of court and potential penalties which could be 
imposed by the Court for the alleged contraventions.

New ‘Phoenixing’ Laws to target Company Directors
New amendments to the Corporations Act 2018 are 
set to see tougher fines and higher penalties against 
Company Directors for ‘sharp corporate practices’, 
such as ‘Phoenixing’ and asset-shifting.

The new amendments are aimed at corporate misuse of 
entitlements including the Fair Entitlements Guarantee. 
The aim is to deter and penalise Company Directors 
and others trying to avoid liabilities for employment 
entitlements via insolvency and provides for new ways to 
recover employee entitlements from related entities.

The amendments extend coverage to allow additional 
parties including the ATO, Departments of Small 
Jobs and Business and the Fair Work Ombudsman 
to commence proceedings under the legislation.

The new amendments also lower the threshold for 
criminal offences by lowering the fault element to include 
‘recklessly’ entering into transactions, and new civil penalty 
provisions that include a ‘reasonable person’ test.

Sham Contracting – increased funding for FWO 
In its recent budget, the Federal Government has 
increased the Fair Work Ombudsman’s (FWO) 
budget to establish a dedicated Sham Contracting 
Unit in line with recommendations from the Alan 
Fels Migrant Workers Taskforce Report.

The funding will see increased activity by the FWO in 
areas including education, compliance activities and 
enforcement activities aimed at curbing illegal contracting 
arrangements in Australia, targeting those who have 
recklessly or knowingly misrepresented employment 
relationships as independent contracting arrangements.

If you have contracting arrangements in place in your 
business, and are unsure if your arrangements are legitimate, 
we can assist in assessing your contracting relationships 
and providing guidance how to best meet your obligations.

Colin Dorber.
Specialist IR advisor, 
mediator conciliator and arbitrator 

The Federal Government has introduced a new ‘National’ Labour 
Hire registration scheme in its recent budget. The Scheme will 
require the registration of labour hire providers (which has 
yet to be defined) in the identified ‘high-risk’ sectors – which 
will include the horticulture industry, cleaning industry, meat 
processing industry and the security industry.
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Ask about our exciting new range: www.preferencefloors.com.au

ENGINEERED OAK PARQUETRY

EXTENSIVE RANGE, 
PRE-FINISHED DÉCORS, 
HERRINGBONE & CHEVRON

Pr
oj

ec
t 

im
ag

e 
co

ur
te

sy
 o

f 
Su

rf
ac

e 
Fl

oo
rs

 M
or

ni
ng

to
n.



www.floorartparquetry.com

Hardwood flooring engineered for living 

With eight distinctive Collections and more than a  
thousand choices of colours and finish options we  
have the perfect solution for every space.

Designed to impress.

 � Individually hand-crafted planks
 � Choice of up to 6 widths
 � Quick and easy to install
 � Client-ready within 24 hours
 � Suitable for underfloor heating
 � Splash proof and easy to maintain
 � A certified and planet friendly product
 � Tested and certified by International bodies
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