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Some general information about apprenticeships and traineeships

Why employ an apprentice or trainee

It’s vitally important to keep young people coming into the industry. We expect to hire skilled people as and 
when we need them but everyone needs to start somewhere. If trained to the recognised standard, these 
same people become a real asset to the business. All tradespeople started out being trained, it’s our duty 
of care to continue to pass on the skills.

By continuing to support apprenticeship training, we ensure training providers continue to offer services for 
our industry in each location throughout Australia and New Zealand.

What’s the difference between an apprenticeship and a traineeship?

An apprenticeship represents a three to four year commitment undertaking a Certificate III qualification 
(three years in NZ). At the end the person is deemed as a qualified tradesperson (assuming they have also 
passed all of the required training).

A traineeship is usually a one year commitment where the candidate undertakes a Certificate II qualification 
(this option is not available in New Zealand). At the end of the 12 months and successful completion of the 
training the person is deemed a production worker. A person can progress to the apprenticeship from here.

Alternatively, a mature aged apprenticeship may be an option for people that have some experience and 
would like to attain the latest qualification. This type of apprenticeship can be fast tracked to ensure less 
disruption to the business. The amount of training required would be reflected in the experience of the 
apprentice and could be completed in a minimum of 12 months while still attracting the same incentives 
plus wage subsidies.

What are the qualifications available for the timber flooring industry?

The apprenticeship is the Certificate III in Flooring Technology, in New Zealand, it’s the National Certificate 
in Flooring Level 4 and its available across the country.

The traineeship is the Certificate II in Flooring Technology

The Australian apprenticeship is generally available in all locations, however, for the traineeship, check with 
the ATFA office first.

For more information about the qualifications, visit the ATFA website at https://www.atfa.com.au/members-
services/apprentice-training/  

An alternative to the traditional method of employing an apprentice (Australia)
If you have difficulty with the concept of employing an apprentice for the full four years, or if you feel you 
can only pass on part of the trade, there is an option.

Generally speaking, Group Training Companies (GTCs) take on the full burden of employing apprentices 
and then hire them out to employers. This way works out a little more expensive, however, you avoid all the 
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paperwork and employment conditions. You can take the apprentice for as long as you like and should work 
dry up for a time, you’re able to send the apprentice back and they will be allocated to another employer.

For information on Group Training Companies and to find one close to you, go to the National Apprentice 
Employment Network website https://www.grouptrainingdirectory.com.au/ or phone 02 9299 6099. Not all 
GTCs employ flooring apprentices, so you may need to shop around or form a collective with other flooring 
companies to share the apprentice.

The steps to employing an apprentice or trainee
1. Recruit your new person – newspaper ad, word of mouth, a friend or relative’s daughter or son, 

job agency, contact a Registered Training Organisation or let your local school careers counsellor 
know.

2. When you’ve employed the young person, in Australia contact an Australian Apprenticeship Centre 
(AAC) near you, visit https://www.australianapprenticeships.gov.au/ and enter your postcode to 
find the options close to you. The AAC will sign the apprentice up, will organise your subsidies and 
point you in the direction of the training provider. For New Zealand contact the BCITO or visit their 
website at https://bcito.org.nz/apprenticeships/careers/flooring/flooring/

3. The AAC or BCITO in NZ should advise you of the training provider options in your location, there 
is usually a TAFE (an RTO) in each Australian State and in some locations the option of a private 
Registered Training Organisation (RTO). It is your choice and if necessary you can contact the 
options in your State to discuss how they will manage your apprentice or trainee. You do get 
some choice over which units the apprentice or trainee undertakes. For New Zealand, the training 
provider is FloorNZ http://floornz.org.nz/training/

4. Wages – if you need assistance with this, contact the ATFA Industrial Relations representative 
listed in your grey folder, you have two 15 minute free phone calls. They cover both Australia and 
New Zealand.

5. During the period of the traineeship or apprenticeship, the person you have employed may undergo 
a mix of on and off the job training, this is a contractual obligation under the contract of training.

6. It is expected during their employment with you, that you supervise them at all times and provide 
as much on the job learning as possible.

Note: In some jurisdictions it’s a requirement to first be qualified before you can take on an apprentice. 
Check with the AAC or in NZ the BCITO if this is a requirement in your location. To our knowledge New 
Zealand supports this requirement and in Australia only the ACT enforces this, all other jurisdictions expect 
you to be suitably experienced and able to provide a sound working environment for the apprentice. You 
may apply for Recognition of Prior Learning (RPL) via an RTO to obtain your own qualification to assist in 
this process or in NZ, via the BCITO.

Subsidies
In Australia the Government does provide subsidies for employing an apprentice (if going via a GTC,  
this generally won’t come to you). A standard apprentice in Australia attracts incentives up to $4000. Other 
incentives may apply, speak with your AAC. In New Zealand, employers are not eligible to employment 
subsidies, however, there is a process that assesses apprentices for free fees www.feesfree.govt.nz 

School Based Apprentices
Some high schools throughout Australia get behind the school-based apprenticeship program, it’s worthwhile 
contacting schools in your area to see if they participate. Under this model they start their apprenticeship 
with you on a part time basis and undertake some of the off the job training. This may appeal to some 
employers and provides a ready supply of candidates.

Please note this information sheet is not intended to represent all of the information from your 
State or Territory authority or New Zealand agency, it is just an overview. You should contact your 
authority to ensure what status applies to your business.


