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CoC certification  
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1300 855 527 | www.swissgroup.com.au | info@swissgroup.com.au

Much easier to install•	
Up to 50% quicker to install•	   
(against other clic systems)

No hammer and friction free installation •	
insures against edge damage

Safe and stable•	

NEW

New and improved  
short end joint
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The current global economic crisis has left 

many of us considering what lies ahead for our 

business and our staff. For business owners, 

advice from the “experts” is often conflicting, with 

the media regularly presenting new angles and to 

some extent, undermining consumer confidence. 

However, ATFA believes there are many reasons to 

be confident.  

There is still demand out there as evidenced by the phone calls received by 

our office and hits on the ‘Find a Member’ section of our website. Member 

feedback indicates that while some are starting to see a downturn in forward 

orders, others still going strong, without skipping a beat.

The Government’s Stimulus Package will inject significant funds into building 

and construction, for both commercial and domestic housing sectors and there 

are calls for the first home buyers’ grant to be extended past the end of June.

ATFA’s commitment is to ensure that our members stand out from the 

rest of the industry, so that they are the ‘contractor of choice’ for builders, 

architects and consumers.  We will continue to drive timber floors as the most 

sustainable approach to flooring - after all, when the economy rebuilds, the 

issue of sustainability will once more be at the top of our clients’ agendas.  And 

we will continue to deliver services that build your capacity, knowledge, skills 

and overall professionalism.

If you have concerns or queries, or suggestions on how ATFA can support 

members through this period, please don’t hesitate to give me a call. 

Randy Flierman

CEO, Australian Timber Flooring Association
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A number of exciting training programs are planned 

for this year. In addition to the now famous US-Australian 

Schools, ATFA has a series of half and full day programs 

scheduled. See the schedule table below and visit www.atfa.

com.au for further details as well as registration forms for 

the year. Just print them off and fax to ATFA on 1300 361 793 

to register. 

The Fundamentals 

School will take place 

from 25 - 27 March in 

Melbourne, featuring 

Daniel Boone from the 

USA, who together with 

local Australian experts 

will demonstrate the 

techniques they have 

refined over many years in 

the timber flooring industry. These areas of expertise include 

timber flooring installation, sanding and finishing, repairing 

and recoating. ATFA’s team of instructors have successfully 

been conducting this course for a number of years, with 

extremely positive results. 

The Intermediate School on 30 - 31 March in Melbourne 

is a hands-on workshop that introduces some of the best 

installers, sanders and finishers in the USA together with 

Australian experts. 

Troubleshooting Problems and their Cures will run on 17 

March in Perth, 23 April in Melbourne, 30 July in Brisbane 

and 11 August in Sydney.  It is a workshop that provides the 

opportunity to share and discuss your experiences and just 

as importantly, listen and learn from the experiences and 

skills of others. The workshop systematically goes through 

the ins and outs of many of the performance and appearance 

problems seen in the market.

Planning is well underway for the ATFA’s biggest event 

of the year, the annual Timber Flooring Conference 

and Exhibition. This year’s event is in Brisbane on 4 - 5 

September and will include two half days of conferencing 

with world class speakers, the product exhibition and of 

course the social events. For more information and booking 

details, contact Julie McGraw or Michelle Teehan at GEMS 

Event Management on 02 9744 5252. Don’t delay, bookings 

are filling fast. 

Meanwhile, the Perth Expo takes place on 20 - 22 May. This 

is an event not to be missed, featuring a line up of specialist 

speakers and a dinner on the final evening. f

Course/Workshop Duration Instructor Feb 09 Mar 09 Apr 09 May 09 June 09 July 09 Aug 09 Sep 09 Oct 09

ATFA Convention 3 days ATFA Brisbane 
3-5 Sept

ATFA WA Expo 2 days ATFA Perth  
20-22 May

ATFA US Schools 12 days ATFA Melbourne  
25 Mar to 2 April

Floor Inspector Course Correspondence Dave 
Hayward

Anytime by correspondence

Getting it right with floor 
installation - avoiding the 
problems

4hrs or 2 x 2hrs Dave 
Hayward

Brisbane 
2 April
Sydney

6-7 April

Melb and 
Tasmania  
22-23 July

Getting it right with 
flooring finishing - 
avoiding the problems

4hrs or 2 x 2hrs Brett 
Scarpella

Sydney 
1-2 April

Brisbane 
5 May

Perth 
23 July

Melb and 
Hobart 

25-26 Aug

Advanced timber flooring 
technology

1 day Dave 
Hayward

Sydney 
5 May

Melbourne 
16 June

Perth 
20 Aug

Brisbane 
13 Oct

Advanced coatings 
technology

1 day Phil Holgate Perth 
23 June

Adelaide 
21 July

Sydney 
8 Sept

Melbourne 
20 Oct

Adhesives and moisture 
barriers for strip timber 
floors

Half day Jim Gleeson Brisbane 
10 March

Perth 
21 April

Melbourne 
12 May

Sydney 
11 June

Engineered and laminate 
flooring

1 day Kendall 
Waller

Melbourne 
11 March

Perth 
20 May

Brisbane 
16 June

Sydney 
23 July

Troubleshooting 
problems and their cures

1 day Dave 
Hayward

Perth 
17 March

Melbourne 
23 April

Brisbane 
30 July

Sydney 
11 Aug

Please note: This program may be subject to change.
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“ATFA MEMBERSHIP gIvES 
OUR cUSTOMERS AN 

ASSURANcE OF UTMOST 
PROFIcIENcy ANd 

PROFESSIONAlISM. ATFA 
MEMBERSHIP REINFORcES 

OUR cREdIBIlITy.”
John + Joseph Elasi

Floormania
ATFA 2008

Contractor of the Year

ANd gAIN THE FOllOWINg PROFESSIONAl BENEFITS...
JOIN ATFA

ph 1300 361 693 
fax  1300 361 793
e admin@atfa.com.au
w www.atfa.com.au

Receive Timber Floors Magazine quarterly as well as •	
electronic bulletins issued every six weeks, keeping you 
informed of news and events within the industry.

Have access to hotlines manned by industry experts to •	
assist with advice on the spot.

Have access to an active and committed industry-led •	
board allowing you the opportunity to have your say.

Increase your capability and market presence with the •	
ATFA accreditation scheme.

Grow your business with the ATFA marketing machine: •	
stickers, use of the ATFA logo, ‘find a member’ website, 
plus foundation membership for lifetime recognition.

Benefit from ongoing technical and industry research •	
as well as a range of training opportunities to continue 
improvement for the industry.

Be involved in the national annual convention including •	
exhibition, conference, live demonstrations and annual 
awards night.
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Member profile:  
Clarke American Sanders

Clarke American Sanders began in 1903 as the American 

Floor Surfacing machine company, building the first floor 

sanding machine on record with the US patent office. 

Over one hundred years later, Clarke American Sanders 

remains the worldwide leader in the design and production 

of wood floor sanders and edgers for the professional 

contractor as well as the do-it-yourselfer.

Today the company continues its heritage with innovative 

equipment designs focusing on performance, reliability and 

user ergonomics while continuing to invest in state-of-the-

art product testing facilities, quality enhancement processes 

and upgraded production methods. 

 By drawing together groups of technical experts and by 

reapplying this knowledge, Clarke American Sanders is in a 

unique position to provide the best industry practice for every 

sanding application. The range includes sanders (Belt, Drum, 

Orbital and Rotary Sanders) and edgers, as well as dust 

extractors and vacuums. 

For over a hundred years, Clarke American Sanders’ 

strategic driving force has been its product offering of the 

leading brand in an industry that responds to products that 

provide the richness and lasting beauty that only real timber 

floors can provide. f



Tax office benchmarks  
for the timber flooring industry
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The Tax Office has released new benchmarks to help people 

in the timber flooring industry meet their tax obligations. 

The timber flooring installation benchmarks are a Tax Office 

initiative that show the average time and materials involved 

in a job and the range of income that tradespeople can 

expect to receive when they deal directly with customers. 

Tax Commissioner Michael D’Ascenzo said the Tax Office 

sought valuable advice from the Australian Timber Flooring 

Association and members of the trade. 

“Our benchmarks give tradespeople a reference point to 

check that they are on the right path,” he said. 

“These benchmarks complement the work we are 

undertaking to address the cash economy, including data 

matching, writing to people we think may be at risk and 

helping businesses with their record keeping practices 

through the small business assistance program. 

“For example in the six months to the end of December 

last year, we contacted more than 84,000 small businesses 

and their tax agents in connection with this risk, resulting in 

more than 5000 reviews and audits completed in this period, 

which generated tax liabilities of around $47 million.” 

Businesses can compare their performance against the 

rest of the industry, check that their tax records accurately 

reflect their business practices and make any adjustments 

necessary to get back on the right track. 

They are also a handy reference for tax agents preparing 

and lodging tax returns or business activity statements for 

their clients. 

“Naturally there are times when business performance is 

outside the benchmarks for valid reasons, but consistent, 

long-term performance outside the benchmarks could be a 

sign that a business is not meeting its tax obligations,” Mr 

D’Ascenzo said. 

“For example, if the income reported by a business is 

consistently less than the industry benchmark it could 

indicate a business is not declaring cash income correctly.” 

The timber flooring installation benchmarks join an 

extensive list of trade benchmarks that currently help 

concreters, roof tilers, metal roofers and gutterers, painters 

and taxi operators, along with the timber flooring sanding 

and polishing industry, which has received over 5000 web 

hits to date. These benchmarks are the result of a strong 

relationship between the Tax Office and Australian trade 

associations. 

Australian Timber Flooring Association Chief Executive 

Officer Randy Flierman said that working with the Tax Office 

has given them a better understanding of the industry. 

“The Tax Office now has a clearer picture of our industry 

making it easier for our members and their tax agents,” 

Randy said. 

“Most importantly, these benchmarks will help our 

members complete their tax returns and correct any 

potential mistakes before they lodge.” 

To find the timber floor installation and other industry 

benchmarks visit www.ato.gov.au/industrybenchmarks f

The ATO benchmarks will 
help ATFA members complete 

their tax and correct any 
potential mistakes before 

lodging their tax returns
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Cypress is a small to medium sized softwood, widely grown 

in inland areas of New South Wales and Queensland, where 

there is moderate rainfall. It is extremely hardy and can 

survive in poor soil conditions. The tree grows from four to 

twelve metres in height, with a trunk up to fifty centimetres 

in diameter. Where the soil and climate conditions are good, 

Cypress can grow to a height of twenty metres.  

The properties of Cypress are more similar to a hardwood 

than a conifer. The heartwood ranges in colour from dark 

chocolate through to pale browns while the sapwood is pale 

yellow. Dark knot holes contrast with the heartwood and 

sapwood. Its texture is very fine and even, the grain is straight 

and knots are very common. Cypress has a distinctive and 

strongly persistent odour. It dries quickly but is prone to fine 

surface checking so reduction of the initial drying rate is 

necessary for dressed products in warm weather.

The heartwood is durable and has particularly good 

resistance to termites, making it versatile and widely used in 

applications such as flooring, panelling, building framework, 

posts and small poles, feature finishes and cabinetry. 

Cypress flooring is a cost effective flooring option and lends 

itself well to staining and painting as illustrated below.

Physical Properties of Cypress

Botanical name: callitris glauca
Family name: cupressaceae
Dry Density: 680 kg/m³
Janka Dry Hardness: 6.5

Species feature:   Cypress

Dark knot holes contrast with 
the heartwood and sapwood

Photography by Lucy Perry

The Koko Collection illustrated here is available as prefinished cypress flooring 

in these colours from Austwood Australia.

Australian Hinoki

Australian Teak

Australian Walnut

Australian Western Box

In the past, Cypress has been used in general construction 

as a strip flooring subfloor for underneath carpet and 

laminates but is enjoying a renaissance as a decorative 

timber floor in its own right.
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•   Chain of custody - Certi ed Sawmills
    Gunnedah Timbers Pty Ltd
    Baradine Sawmilling Co. Pty Ltd

•  Australian Timber Industry 
   Certi cation Pty Ltd

GUNNEDAH TIMBERS PTY LTD
email enquiries@austwood.com

AUSTRALIAN CYPRESS
•   Kiln dried end matched 
    19mm  ooring and overlay

•   Durability class 1 decking 
    in 20mm and 30mm

tel  02 6742 0403
fax 02 6742 2089



8

The year ahead: economic outlook 
for the timber flooring industry

You would have to be living under a rock not to have seen 

and heard media coverage of the global economic crisis and 

the gloom and doom ahead for the Australian economy. How 

will these uncharted economic circumstances affect the 

local building industry, what can timber flooring businesses 

expect from the year ahead and most importantly, how can 

these businesses keep their bottom line healthy? 

In the wake of the US credit crisis, the world economy 

has weathered a significant slump in economic growth with 

Reuters predicting global economic growth to slow down to 

1% in 2009 after several years of 3-4% growth.

The Rudd Government has moved quickly to develop 

and push through an economic stimulus package that will 

put tens of billions of dollars into infrastructure as well 

as $9million in cash hand outs to middle and low income 

households. 

The First Home Buyers Grant of up to $24,000 may 

be extended another six months to the end of 2009. 

Furthermore, $14 billion is ear marked for upgrading school 

buildings - think of all those sports floors! 

The Reserve Bank has lowered interest rates to the lowest 

rate in fifty years with potential for another rate decrease 

in the months ahead. The Reserve Bank has indicated that 

interest rates could dip as low as 2 percent later in 2009.

While consumer confidence may be 
shaky, a $42 billion dollar injection 
into the economy - of which $6.4 
billion is earmarked for housing - 
has the potential to make 2009 the 
beginning of a new upturn in the 
Australian building industry, rather 
than the “gloom” predicted by some 
last year.

BIS Shrapnel believes that the extended First Home Buyers 

Grant alone will bring forward 11,000 detached dwellings in 

the year ahead.

The chief executive of the Master Builders Association, 

Wilhelm Harnisch, said the industry was facing a serious 

slump in the last half of this year before the passing of the 

stimulus package was announced. “This package will help 

offset the losses we were expecting elsewhere,” he said. “It’s 

a major initiative.”

According to the HIA Chief Economist, Dr Harley Dale, the 

first home buyers’ market is on the rise as per HIA figures 

from December 2008. 

“HIA believes that a boost in the supply of new homes in 

a situation of population growth is vital not only to ensure 

a much needed stimulus to the Australian economy, but 

necessary to avoid a further tightening of private rental 

market conditions. Otherwise we will see a larger rise in 

financial and social hardship and added pressure on the 

public and community housing sectors,” said Harley Dale.

“The Federal Government’s housing rescue plan 

announced as part of their broader stimulus package has a 

crucial role to play in generating an increase in the provision 

Timber Manufacturers and Suppliers

Flooring - Tongue and groove strip, overlay, parquetry

Specialised and contract machining

Architrave, skirting and wall lining

Door jambs

Outdoor settings - Celery top pine, treated radiata 

Garden stakes 

Decking

Gift boxes

Stocked species
Tasmanian Oak | Celery Top Pine | Myrtle | Blackwood 

Sassafras | Huon Pine | Radiata Pine | Jarrah | Spotted Gum

Plus many other species available from suppliers world wide

Oakdale Industries
4C Bounty Street Warrane Tas 7018
PO Box 205 Rosny Park Tas 7018

phone (03) 6244 2277 fax (03) 6244 5237 ABN 44 055 920 306
email oakdale@oak.org.au

www.oakdaleindustries.com.au
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Visit www.bona.net.au and discover how the Bona System brings benefits to you and your business 

Phone 1300 882 806  

Bringing out the  
best in timber floors

The Bona System includes 

a complete range of 

innovative products  

that bring out the best  

in timber floors.

From sanding machines,  

dust containment and 

abrasives to non-toxic 

finishes, adhesives and 

floor care, you can rely on  

Bona every step of the way.



10

of public and community housing stock and in unlocking 

private construction projects placed on hold due to the credit 

crunch,” added Harley Dale.

Dale’s comments are based on a significant rise in the 

value of housing loans as lower interest rates and first home 

buyers have provided a boost.

In seasonally adjusted terms the number of loans for 

existing and new dwellings by state increased by: 10.8 per 

cent in New South Wales; 5.2 per cent in Victoria; 5.9 per cent 

in Queensland; 10 per cent in South Australia; 5.1 per cent in 

Western Australian; 3.9 per cent in Tasmania; 3.9 per cent in 

the Northern Territory; and 31 per cent in the ACT.

What does all this mean for the 4000 or more timber 

flooring businesses in Australia and their suppliers? With the 

building cycle coming to the end of a trough, does this mean 

we can expect the usual upturn in building activity?

The key markets to consider are new homes, renovations, 

commercial and retail fit outs, public works and apartment 

developments. A recommended strategy for any flooring 

business is to avoid relying too heavily on one income area 

and to spread exposure to market recessions by diversifying 

as much as possible within the sector. This means including 

sports floors, decking, retail fit outs and residential projects 

in your service offer.

While new homes are on the rise thanks to the 

Government’s stimulus package, so is the alterations and 

additions market with many Australians holding off on “trade 

up” home purchases and considering renovations instead.

Decking is an area where those who are holding off on a 

major renovation may consider adding an outdoor deck as an 

interim measure to expand their living areas at a relatively 

low cost. The government’s cash bonuses (due to roll out on 

24 March) for a middle income family with four school aged 

children will be approximately $5400 - a long way towards a 

new hardwood timber deck!

Schools are big winners in 2009 and beyond with $14 billion 

to be injected into building upgrades. This is an enormous 

market for timber flooring contractors throughout the 

Parquetry•	
Cork•	
Floating	Floors•	
Solid	Strip	Timber	Flooring•	
Sound	Insulation	Matting•	
Adhesives	for	Timber	Installations•	
Sanding	Products•	
Polyurethanes	/	Coatings•	
Tools	and	Machinery•	
Bamboo•	
Laminate	Flooring•	

Embelton	Flooring
ACN 004 251 861

Victoria - Head Office
147-149 Bakers Rd, Coburg 3058
Tel 03 9353 4811

Victoria 
1/72 Fenton St, Huntingdale 3166
Tel 03 9545 6499

New South Wales
3/100-108 Asquith St, Silverwater 2128
Tel 02 9748 3188
Queensland
44 Millway St, Kedron 4031
Tel 07 3359 7100

Western Australia
31 Sundercombe St, Osborne Park 6017
Tel 08 9204 1300

Embelton Flooring manufactures 
and distributes a complete range 
of products and equipment for 
the flooring industry

Pictured:	Melbourne	Recital	Centre

The year ahead: economic outlook for the timber flooring industry



11

For more information and
specification sheets contact

Tel: 02 9418 1002
Fax: 02 9498 8576

Email: sales@cornell.com.au

Moisture testing Equipment
for the Flooring and

Restoration industries.

Check timber, concrete, any material
instantly. No probing, no drilling -

absolutely no surface damage
and no waiting for results.

The meters pay for
themselves within days.

Contact us now for details of
our range of reliable moisture meters

and hygrometers for relative
humidity testing.

Don’t Take
Risks!

Avoid Expensive
Problems!

TEST FIRST!
quickly and easily with

a TRAMEX Moisture Meter.

New

Concrete

& Timber

Meter now

available.

tramex_60x270  23/10/07  2:04 PM  Page 1

country, especially those who can supply, install, sand and finish sports floors. 

To be considered for government contracts, timber flooring businesses 

should register with AusTenders, the Federal Government’s online tender 

system as well as the relevant state government tender systems (see box 

for website addresses). These online tender systems match job criteria with 

registrants and their services. The system will send an automated email to 

those businesses that match the project description and then it is up to those 

businesses to respond to the tender notice, download the full tender document 

and submit proposals and pricing.

While the funds have come from the Federal Government, schools come 

under State Government control so contractors should register with the tender 

administrator in their state to be considered for this gold mine of building 

activity in over 9000 schools across the country.

Even the retail fit out sector is looking positive with retailers benefitting from 

increased spending. The Australian Retailers Association (ARA) said retail sales 

increased significantly prior to Christmas 2008. ARA director Richard Evans 

said sales reached $37 billion, a two per cent increase on December 2007.

For timber flooring businesses, the main area of income that looks sketchy 

is the commercial fit out sector, where businesses, especially in the financial 

sector, are cutting significant job numbers and putting on hold expansion plans 

that could include office fit outs.

Despite the gloom and doom reported in mainstream media, the future 

looks bright for the building industry in 2009 and beyond. Together with a fresh 

injection of consumer confidence and the cash to back it up, professionally run 

timber flooring businesses should be well positioned to take advantage of the 

increased building activity ahead. f

Federal Government AusTender www.austender.com.au

New South Wales tenders  www.tenders.nsw.gov.au

Victorian tenders   www.tenders.vic.gov.au

Queensland tenders  www.tenders.qld.gov.au

Tasmanian tenders  www.tenders.tas.gov.au

South Australian tenders  www.tenders.sa.gov.au

Western Australian tenders www.gem.wa.gov.au

Northern Territory tenders  www.nt.gov.au/dcis/tendering

ATFA members can be confident that as part of 

their association membership, their business is 

listed in the “find a member” section of the ATFA 

website to help create new business enquiries. 

Every month, this section attracts thousands of 

visitors looking for a timber flooring contractor.
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Available in:
•  Solid - 19mm tongue & groove  

strip flooring
•  Solid - 13mm tongue & groove 

overlay flooring
• Block parquetry
•  Prefinished solid tongue & groove 

overlay flooring
• Sports floor systems

Other species also available  
in various sizes:
• Blackwood
• Tasmanian Southern Blue Gum
• Tasmanian Messmate
• Jarrah

Building futures for TasmaniansBuilding futures for Tasmanians

Enjoy the warmth, durability and feel of solid 

Tasmanian timber floors, adding beauty, style 

and character to your new or renovated home, 

office or commercial application.

Tasmanian Oak
Flooring

Work place safety research: 
isocyanates and organic solvents
At the request of TFFAQ and ATFA, the Queensland 

Government Division of Workplace Health and Safety has 

assessed the risk to timber floor workers from workplace 

exposure to isocyanates, organic solvents, wood dust, 

noise, and vibration. Peter McGarry, Principal Adviser 

(Occupational Health and Hygiene), Workplace Health 

and Safety Queensland summarises the findings of the 

investigation of exposure to isocyanates and organic 

solvents. 

The investigation involved studying exposure to two pack 

organic (hydrocarbon-based) solvent based polyurethanes 

and two pack water based polyurethanes. Airborne 

concentrations of isocyanates and organic solvents were 

monitored using sampling pumps with filters attached in the 

breathing zone (within 30cm of mouth and nose) of workers 

performing the floor and edge coating tasks.  

Two tasks were investigated; workers mopping the coating 

from a standing position and workers in a bent or crouched 

posture brushing the coating to the floor edge at the base of 

the walls.

The study was conducted because isocyanates and organic 

solvents can have both short and long term effects upon 

the respiratory system, the skin and eyes.  In particular 

occupational asthma is associated with exposure to 

isocyanates.  Further, solvent exposures can produce other 

systemic effects on the body. Exposure to certain organic 

solvents on their own or in combination with exposure to 

excessive noise can cause damage to hearing.  

Three main conclusions were drawn following the study: 

firstly, respiratory risk to health from isocyanate vapour 

arising from floor coating containing monomeric (free) 

isocyanate is significant; secondly, respiratory risk to health 
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Provides a stable substrate that will not •	
delaminate, buckle or bow a hardwood 
tongue and groove strip floor

Manufactured to F14 stress grade so it is •	
less likely to develop substrate interaction 
noise when walking over the floor when 
compared to lower graded products

40 year warranty on lamination •	

Marine bond is heat, cold and water proof•	

Underply is rated at E•	 0 for formaldehyde 
emissions (the lowest rating possible) and 
will not release formaldehyde

Economical to use •	

Plywood

For more information phone  
free call 1800 773 596
email plywood@boral.com.au
visit www.boralplywood.com.au

UnderPly
from some of the organic solvent vapour arising from 

organic solvent based floor coatings is significant and 

thirdly, risk to health from exposure to the hands and 

eyes from organic solvents and isocyanates for both 

water based and organic solvent based floor coatings is 

significant. 

A number of recommendations have been made as a 

result of this investigation.

For a start, the likelihood of respiratory exposure to 

airbone isocyanate vapour should be reduced by using 

products that contain the lowest possible concentration of 

free isocyanate monomer and using products that contain 

MDI, rather than TDI, as these are heavier molecules and 

therefore are less likely to evaporate. Products with a 

low concentration of solvents should be used and a risk 

assessment for each hazardous substance should be 

completed and documented.

MSDS documentation  should also be obtained from the 

supplier for each chemical used for floor finishing. The 

MSDS and register should be updated at least every five 

years and kept at the workplace (for example in a folder in 

the work vehicle).  

Doors and windows should be opened to ensure good 

natural ventilation to the coating area and signage should 

always be placed at all entrances to the work area, 

warning people not to enter the building during the period 

of coating and for a period of time afterwards determined 

by the timber flooring industry. 
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The following Respiratory Protective Equipment (RPE) 

requirements should be implemented for floor coatings 

containing volatile organic solvents and isocyanate monomer 

to protect workers against isocyanate and organic vapours.

Minimum standard of RPE should be a half-face negative •	

pressure air purifying respirator (with chemical goggles 

for edge brushing workers) fitted with one or more organic 

vapour filters.

 RPE should be used at all times during application of the •	

floor coating.

 The organic vapour filter (A1 type) should be replaced with •	

a new filter on a regular basis – for example, a new filter 

should be issued before 8 hours of use.  Regardless of 

usage, the filter should be replaced every six months.

 Workers should be fit tested when issued with a respirator.•	

 Workers should be trained in respirator fit checking.•	

 The respirator and filters should be stored in a clean and •	

airtight container to prevent contamination by ambient 

airborne organic substances.

Workers using negative pressure respirators must be clean •	

shaven.

 Gloves should be used during the mixing, application, •	

and clean up task of the floor coating process. If changed 

regularly, gloves made of nitrile should be adequate 

to protect the hands. It is not possible to get one glove 

material that protects equally against exposure of the many 

chemical ingredients present in the coating substances.

 Spill clean up kits should be available in all work vehicles. •	

 All vehicles in which hazardous chemicals are stored •	

should be locked and secure when not under supervision.  

 Workers using hazardous chemicals should be trained •	

regarding the use of all exposure controls including 

personal protective equipment. Records of such training 

should be maintained by the employer.

 Eye protection, the minimum being safety glasses for the •	

floor mopping task, and chemical goggles for the edge 

brushing task, should be worn when using all floor coating 

products.

THE WORLD FAMOUS HUMMEL 8” BELT SANDER
• Used by thousands of professionals  

Australia-wide
• Simple ergonomics, easy to use
• Perfect finish
• Low-maintenance, superb value 

SUPERHUMMEL 12” BELT SANDER
• Big power and speed for big jobs
• Convenient single phase power
• The grunt for rough sanding and the finesse for 

finer finishing
• Low maintenance and the best value-for-money big 

machine on the market

TRIO 3 DISC SANDER
• Unique planetary motion, more power and  

pressure producing a superior fine finish sooner
• Time saver, easy to use
• Parquetry or strip flooring - the best finishing 

machine on the market

Head Office: 25 Parkhurst Drive, Knoxfield VIC 3180 
Branch Office: 15A Allied Drive Tullamarine VIC 3043
With distributors in QLD, NSW, WA, SA and TAS.

Freecall 1800 880 888
www.lagler.com.au    

8” and 12” 
belt/ drum
combo sander

Elite 3 edger

Freecall: 1800 226 888
Email nstf@nstimberflooring.com.au

GALAXY MACHINES
buy direct from the importers

parts • service • leasing available

Northern Suburbs Timber Flooring

info@synteko.com.au
www.synteko.com.au

Synteko Pty Ltd.

Call: 02 94068100

Work place safety research: isocyanates and organic solvents
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Because isocyanates are listed 
in the Schedule of the Hazardous 
Substances requirements of 
workplace health and safety 
regulations in most states and 
because the risk to health has been 
assessed as significant, health 
surveillance must be implemented 
for timber floor workers using 
floor finishing products containing 
isocyanate, in particular those likely 
to contain free monomer. Health 
surveillance may also be required 
for exposure to organic solvents, 
especially if workers exhibit health 
symptoms that may be related to 
such exposure.

The health surveillance must be conducted by a 

designated doctor following the recommended testing 

outlined in the Regulation.  Health surveillance should 

be conducted when the timber floor finishing worker 

commences work. This ensures that a baseline 

assessment can be documented. The frequency of repeat 

surveillance will be determined by the doctor. 

For further advice, contact Peter McGarry, Principal 

Adviser (Occupational Health and Hygiene), Workplace 

Health and Safety Queensland - Department of 

Employment and Industrial Relations. Email Peter at  

peter.mcgarry@qld.gov.au.

A copy of the full monitoring report is available from the 

Australian Timber Flooring Association. 

Future editions of Timber Floors Magazine will include 

articles summarising the findings relating to exposure to 

wood dust, noise and vibration. f

Give us a call for a brochure pack on 

1300 326 929
www.whittlewaxes.com.au

Having a point of difference 
will give you the edge in the 
number of jobs you win in the 
challenging times ahead.
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Chain of Custody Certification 
gains momentum

Certified timber is fast becoming a standard specification 

on building projects in Australia with consumers, architects, 

building professionals, the government and timber 

distributors insisting on timber products that are sourced 

from sustainably managed forests.

Australian Forestry Standards Limited has a new CEO who 

is driving the organisation at a time when more and more 

timber suppliers are gaining Chain of Custody Certification.

“Without standards, everything else is self-declaration 

and provides the end consumer with no proof as to whether 

illegal materials were brought into the mix,” says AFS CEO 

Kayt Watts. “Consumer confidence is then undermined and 

support for authoritative and accurate statements on forestry 

management reduced or nullified.”

The Australian Forestry Standard (AFS) is the only 

sustainable forestry scheme in Australia with Australian 

Standard for Forest Management [AS 4708] and for Chain of 

Custody [AS 4707]. According to AFSL, to date, Australia has 

more than 8.7 million hectares of certified forests and over 50 

certified CoC organisations.

“There is much more to be done,” says Ms Watts.“To 

ensure supply, 2.5 million more hectares of native forests 

and plantations still need to be certified, plus about five per 

cent of the 38 million hectares of private forest estates in 

Australia. Ultimately, all timber and wood products will be 

managed through the CoC, nationally and internationally.”

Ms Watts advises specifiers to 
recommend certified timber at the 
start of the selection process, rather 
than suggesting a species and then 
trying to find it as a certified product, 
which in some cases may not be 
available.

Melbourne based flooring supplier, Eco-Timber is among 

a growing group of companies that will only source their 

products from CoC certified manufacturers. “Ninety per cent 

of our customers want to know where our timber has come 

from,” says Director, Rupert Dowd. “Today’s consumers are 

more aware of how their choices can affect the environment, 

and are already extremely knowledgeable before they buy.  

Their decision is not made by chance, but by choice.”

Austwood Australia and their Sawmills, Gunnedah Timbers 

and Baradine Sawmilling have recently been awarded 

Chain of Custody Certification. “Having CoC helps to get 

an environmentally certified product to the end consumer, 

as there is still a lot of private logging that is not from 

ecologically sustainably managed forests,” says Michael Paul 

from Austwood.

Boral Timber hardwood products were awarded Chain 

of Custody certification early this year. “Sustainable forest 

management and wood usage is becoming a mainstream 

issue in Australia and around the world,” says Dave Angus 

from Boral Timber.

“The good news is that both have a great story to tell. Chain 

of Custody certification is one of the ways that manufacturers 

of wood products, such as flooring, can demonstrate their 

environmental credentials with regard to sourcing wood 

materials from sustainably managed and legal forestry.”

Boral’s certification ensures purchasers that the products 

can be traced back to sustainable and legal resources. This 

includes all solid and engineered flooring products produced 

by Boral Timber as well as Boral Plywood products.

“Although certification does not cover all environmental 

aspects within the timber industry, it does provide peace 

of mind to distributors, installers and end users that the 

products they are dealing with are from certified forestry and 

not from controversial (illegal) sources,” says Mr Angus. f

ATFA MEMBERS WITH CoC CERTIFICATION

Australian Solar Timbers 

Austwood Australia and their sawmills Gunnedah 

Timber and Baradine Sawmilling Co 

Big River Timber

Blue Ridge Hardwoods

Boral Timber Flooring

Gunns Limited

ITC Timber Pty Limited AFS/01-10-01
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AFS/01-31-38

Boral Timber is proud to have achieved full AFS Chain of 
Custody certification for its hardwood products.

Chain of Custody certification means that hardwood products from 
Boral Timber can be trusted as sustainably and legally sourced 
and produced. Each link in the Boral Timber process has met 
or exceeded the stringent standards required by the Chain of 
Custody Standard AS 4707-2006.

Architects, specifiers and builders can confidently specify 
and use Boral Timber hardwood products on projects that 
require certified timber, knowing that AFS is the only forest 
certification scheme with an Australian Standard AS 4708-2007.

Boral Plywood and Sawmiller Exports products also hold the 
AFS Chain of Custody certification.

For more information 

National free call 1800 818 317
Email timberspec@boral.com.au or
visit www.boral.com.au/timber

building a
sustainable future
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Where there’s a Will there’s a way
Oak Tasmania is a leading provider of services to people 

with disability in Tasmania. They provide day and respite 

services, supported employment through Walkabout 

Industries, Tahune Fields, Mailhouse Tasmania and Oak 

Sewing Services, as well as Oakdale Industries, a major 

tongue and groove strip flooring manufacturer in Tasmania. 

One of Oak Tasmania’s longest serving supported 

employees, Will Rogers, has worked at Oakdale Enterprises 

for nearly 20 years. He lives and works in Mornington on 

Hobart’s Eastern Shore about 15 minutes from the CBD, with 

his partner Tammy and two children Chantelle, aged five and 

eight year old Bryce.

Will grew up in the area and is a keen golfer and mad keen 

North Melbourne supporter. He spends a lot of time with his 

children, with his weekends full of activities such as taking 

the kids to swimming and little athletics.

Will left school in year nine and was out of work for a few 

months before starting work with Oakdale Industries in 

September 1989. He has worked in all production areas and 

has stacked timber, built pallets and made furniture.

Will actually failed woodwork at school, but his 

workmanship and attention to detail belies this fact. He has 

completed Certificate I in Transport and Distribution, and 

Certificate II in Timber and Timber Manufactured products, 

offered by the RTO arm of Oak Tasmania, Oak Training 

and Development Services. Will is a member of the safety 

committee, and the advisory committee that forwards ideas 

to management at Oakdale Industries.

Divisional Manager John Hollis describes Will as a reliable 

employee, who is seen as a leader in the supported group 

of employees. ‘Will has been a production worker and now 

manufactures furniture. He has the skills to go anywhere on-

site and performs many, many tasks. f

Timber Floors Magazine gets the low down from Will:

TF: What does your job involve?

Will: I make and repair furniture.  Orders come in from 

members of the public for all sorts of furniture: tables, 

TV and video cabinets, and repairs to furniture. I work 

from the plans that are drawn up, so I have to measure 

everything and get all the pieces together to make them.

TF: What’s your favourite timber?

Will: Blackheart Sassy (sassafras) is my favourite, 

because of the colour and grain structure. 

TF: What do you like best about your job? 

Will: Starting off with nothing and finishing up with 

something – knowing you made something from 

scratch and it’ll end up in someone’s home. I get a lot of 

enjoyment out of it, and a real sense of achievement.

TF: What do you like most about working at Oakdale?

Will: To start with, it was just a job, but now it’s really 

good. Knowing that you come to work with a lot of good 

blokes here. The managers are really good, too. I really 

like working here, a lot of them are really good fellas….

and it pays the bills!  You watch other tradesmen here 

and they would get you to do it and that’s where you start 

learning different ways of doing things – that’s what I’ve 

done. It’s about knowing what needs to be done.  I’ve 

worked here a long time, so if someone isn’t about, I can 

go and fill their position. If they need help in other areas, 

they’ll call me down to help in that position.

TF: What are you working on at the moment?

Will: I’m making a TV and video cabinet for a customer. I 

really like the joinery side of the work.

Pictured here from left to right, 

Will sanding drawers that form 

part of a range of entertainment 

units; Will with one of his 

completed handcrafted 

entertainment units; this 

superbly crafted chess table was 

designed and built by Will using 

his initiative and scrap pieces 

of timber. The chess table has 

recently been sold to a customer.
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Product profile: Primatech Q550

PRIMATECH
www.primatech.ca

800-363-1962
sales@primatech.ca

PNEUMATIC TOOLS FOR
SOLID AND ENGINEERED HARDWOOD FLOORING

THE PRIMPACT ENGINE:
THE HEART OF THE P250 / Q550

offers reliability, extended performance and
an unequaled smoothness of operation.

• Reduced wear effect and
quick interchangeability

 of PRIMPACT engines between
same generation units.

• High-speed action and few moving parts,
for a powerful yet soft stroke,

a shorter air-saving cycle
and increased precision.

• Short nose and compact valve design
provide an all-around striking surface

and enable the nailing of
more boards (4 1/2” closer)

to the end walls.

• Finely threaded screw-in
cartridge assembly for precision,

easy on-site dismantling
and durability.
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Q550
 type  18 gaL

3/8 - 5/8"

P250
S

 type  16 ga

L
T

 type  16 ga

 type 15 1/2 ga

5/8 - 33/32"

Perfectly adjustable to
the width & height of the tongue

No shim required

Eco-friendly with zero VOCs•	

Extremely durable (100% solids)•	

Economical with coverage of  •	
30 - 40m2 per litre

A natural product that enhances •	
the	natural	beauty	of	timber	floors

Distributed by Synteko Pty Ltd. call 02 9406 8100   www.synteko.com.au   info@synteko.com.au

WINNER WINNER WINNER WINNER

At the ATFA Convention in Melbourne, 

Tony Kellman from Synteko held a 

competition on the stand and gave 

away a Primatech Q500 nail gun valued 

at $545! The lucky winner was Dallas 

Furminger from Melbourne.

PRIMATECH Q550 NAIL GUN

The Primatech Q550 nailer has been developed for solid/overlay wood 

and engineered floors from 10mm to 16mm, using Primatech’s unique 

18 guage nail, available in both 32mm and 38mm. The Q550 features 

user- friendly valve assembly allowing for easy job site repairs while still 

delivering a high speed powerful smooth operation. This high-speed 

discharge will give instant response with minimal air consumption while 

innovative design allows easy access and service to all components.  

A new, adjustable base plate reduces damage to the tongue and 

precisely positions the nail into the nail pocket of the board. For further 

details call Synteko on 02 9406 8100 or visit www.synteko.com.au.



20

Coaching success:
How to build a productive team of employees
by George Hedley, writing for Hardwood Floors Magazine USA

What drives you crazy about owning and managing your 

wood flooring business? Trying to get paid? Scheduling 

crews? Getting change orders approved? Dealing with 

customers? Having to cut your bid? Signing 27-page 

contracts? My guess is that dealing with your employees 

is what keeps you up at night. How do you get them to be 

accountable, mistake-free and on time? How do you make 

disciplined, goal-oriented and responsible employees? How 

do you get them to show up on time, do what you want, be 

accountable, take responsibility, do things right the first 

time and help improve your bottom line?

Take a look at this common dilemma and question I get: 

“I’m just a small company. How can I get my employees to do 

what I want them to do? An employee mistake can cost me 

everything, so I can’t let my people make any big decisions.”

To know the answer, try answering these three questions:

1. Do You Chase Wheelbarrows?

A few years ago I was visiting one of our job sites for 

my general contracting business. As I drove to the site, I 

noticed one of our long-time labourers cleaning the slab 

with a broom and shovel. He was sweeping debris into his 

shovel and then walking about 100 yards to the trash bin. He 

repeated this for several minutes until I finally stopped and 

asked him: “Where’s your wheelbarrow?” He said his boss 

didn’t give him one. I then asked if a wheelbarrow would 

make the job go faster. He said yes, so I asked him why he 

didn’t have one to use. He said his boss never gave him one, 

so he did what he 

could to stay busy.

I went and 

looked for the foreman. 

After looking for a few minutes 

to no avail, I looked for the 

superintendent. He was in a meeting, so as 

the big boss, I went to my truck, got a key to the storage bin, 

unlocked it and got a wheelbarrow for the labourer. I solved 

the problem! Or did I? Have you ever fixed a problem yourself 

but not addressed the bigger problem?

Here’s what was really wrong with that picture: The 

labourer was not trusted with a key to the bin. The labourer 

was not responsible for: thinking, decision-making, choosing 

the right tool, or obtaining results. He wasn’t responsible for 

anything. And meanwhile, the foreman and superintendent 

were not setting clear targets and goals, not explaining the 

big picture, not trusting people, not giving up their authority, 

not training their field crews and not communicating 

properly.

2. Are You a Firefighter?

Do you ever feel like a firefighter running from one fire to 

another with only a garden hose, putting out everyone else’s 

fires? Do you do your employees’ work all day and then do 

your work all night? What wheelbarrows do you chase?

Why can’t your employees handle more responsibility? 

In a recent poll of field employees, 66 percent were asked 

Be Safe
Not Sorry

DUTY
OF CARE

Floorsafe’s extensive range of anti-slip safety products will prevent potentially 
costly OH&S incidents on your floors, steps, stairways and walkways.

• Anti-slip tile treatment • Aluminium stair nosings • Safety Tread nosings & plates 
• Anti-slip self adhesive tapes • Reflective tapes 

• Safety line marking kits 
• Tactile indicators • Cable covers 

• Anti-slip ladder rungs

FLOORSAFE PRODUCTS ARE AVAILABLE AS DIY OR INSTALLED BY YOUR LOCAL FLOORSAFE AGENT

Make it safe before it’s too late!

INTERNATIONAL

  Call 
Today!

P: (08) 8410 0054 • F: (08) 8410 0058
info@floorsafe.com.au • www.floorsafe.com.au
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to make decisions, but only 14 percent felt empowered and 

trusted to make decisions. They were afraid their boss would 

yell at them for mistakes. Rather than risking it, employees 

didn’t take on more than they had to. The root of most 

people’s problems is the boss, not the employee.

3. Who Owns the Problem?

When the boss owns every problem, only he or she can 

solve it correctly. When you solve other people’s problems 

for them, they rely on you to solve all their problems. When 

people aren’t responsible for any problems, how can they be 

responsible for any solutions? Do your employees rely on you 

to solve their problems?

When you continually solve everyone else’s problems, your 

employees can’t grow and become the best they can be. 

When you treat employees like children who can’t think and 

don’t know any better, they act like children and only do what 

they’re told to do. It’s your job to train your employees and 

make them responsible, because you can’t do everything.

You Can’t Do it All Yourself!

Small business owners start out as the sole proprietor 

making every decision. Successful business owners realize 

they can’t do it all themselves and seek people they can 

trust and grow with. Look at the bigger companies. They 

have multiple levels of responsible people who make most 

everyday business decisions. The owner (rightfully) decided 

he wasn’t the only smart person on the planet.

The No. 1 reason employees don’t accept accountability or 

responsibility is that they don’t know exactly what you want 

them to do. You tell them, but they don’t fully understand. 

The No. 2 reason employees don’t accept responsibility is 

because their boss doesn’t trust them. Follow this five-step 

process to get your people to become more accountable and 

responsible, to clearly understand what you want them to do, 

and to feel trusted and empowered to get things done.

1. Establish Clear Expectations and Understanding.

Tell them, show them and draw a visual picture to explain it 

again. A good leader holds meetings with foremen and crew. 

Hand out agendas complete with project goals and deadlines. 

Next, your foremen should delegate their responsibilities to 

their crews, telling each member what they specifically need 

to accomplish and what the deadline is. 

2. Create a Scorecard and Tracking System. 

In order to make people accountable and responsible, there 

must be simple milestones and deadlines to achieve and 

track. Your team members need to know where they stand in 

order to meet your daily or monthly goals and expectations. 

I created a “Hardhat Scorecard” to track the progress of 

job activities. With it you can outline huge goals, plus three 

action plan goals. 

3. Define Levels of Authority. 

Can a certain employee buy materials or tools? How 

much can he spend without approval from his boss? Given 

clear rules and parameters, your employees will become 

empowered team leaders. Given no or little authority, they 

are unaccountable and irresponsible. Be sure to set clear 

limits to an employee’s decision-making, however.

4. Be a Coach, Not a Controller. 

People want to be coached, not controlled. The best coach 

usually wins the most games. The more you control, the less 

your people do for themselves. The more decisions you make 

for them, the fewer decisions they make. The more questions 

you answer for them every day, the less they have to think 

and learn. Is that what you want?

5. Celebrate and Reward Success. 

You know what else good coaches do? They regularly 

recognize, praise and encourage their players to become 

the best they can be. Make it your priority to look for the 

good instead of pointing out the bad. Start a weekly award 

for the field crew person who saves the most money, does 

something excellent, has the best attitude, makes the best 

decision or goes the extra mile for the customer. Some 

weeks you’ll pick winners, other weeks, let your employees 

choose.

Lunch and dinner gift certificates, tickets to games, 

T-shirts and tools work wonderfully here. 

By implementing these simple steps, your people will 

grow and want to take on more responsibility. The key is your 

decision to let go of accountability. Get started right now by 

taking three things off of your ‘to-do’ list and delegating them 

to someone else. Enjoy! f

George Hedley owns Hedley Construction and 

Hardhat Presentations in the USA. He is the author 

of the “The Business Success Blueprint Series” and 

speaks on his proven system to build profits, people, 

customers and wealth. To receive copies of his books, 

sign up for his free management e-newsletter, visit his 

online bookstore, or receive more information, visit  

www.hardhatpresentations.com or e-mail George at 

gh@hardhatpresentations.com.
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The jury is in on nailing moisture 
vapour barriers
David Hayward, ATFA Technical Manager discusses the 

recent work of ATFA’s Technical Committee that worked 

with a number of moisture vapour barrier manufacturers to 

determine the effects of nailing through applied moisture 

vapour barriers. 

A potential cause for concern when fixing strip floors 

direct to concrete slabs is the possibility of moisture from 

the slab affecting the floor above after it has been installed. 

For this reason, in addition to careful assessment, moisture 

vapour barriers are often applied over the slab as an added 

precaution. Not all installers use them and some are 

selective as to which slabs they apply them to. Nevertheless 

they form an important and integral part of timber flooring 

over concrete slabs.

It should be noted that the purpose of the moisture 

vapour barriers is to reduce the migration of any residual 

or subsequent slab moisture to a sufficiently low level so 

that the timber flooring above is not affected. It must be 

understood, however, that a moisture vapour barrier is 

not a waterproof membrane. Requirements differ between 

products and usually the application of one or two coats 

by brush or roller is required. As with all coating systems, 

temperature and humidity constraints apply as well as 

recoating intervals.

A curing period also applies prior to the application of 

adhesives or levelling compound and there is often a time 

window for application for the adhesive, outside of which 

further preparation is necessary. 

For many years a concern in the industry has been “I need 

to pin the floor to the slab, but vapour barrier data sheets 

say I am not allowed to.” In the past both sides have turned a 

blind eye and with time it became apparent that penetrations 

through moisture barriers were for the most part not 

associated with floor failures from slab moisture. 

The ATFA Technical Committee wanted to clarify this and 

at the committee’s request, three moisture vapour barrier 

manufacturers undertook testing to consider the effects.

With moisture vapour barriers it is important to understand 

that vapour is referred to as the invisible moisture present 

in air, as opposed to liquid water.  When a fixing is put into 

a slab and the moisture vapour barrier is perforated, there 

is some additional vapour transmission. However, it was 

found that a limited number of fixing through the barriers 

even if the fixing was removed, was not significant enough to 

severely affect the overall performance of the vapour barrier. 

The effects are shown in this diagram.  

It must be understood that a 
moisture vapour barrier is not a 
waterproof membrane.

Unrestricted

Minimal 
transmission

Minimal 
transmission

Acceptable 
transmission

Moisture vapour barrier Possible damage 
to moisture vapour 
barrier when the fixing 
is removed.

Moisture vapour barrier products 

are generally applied with a roller..

Image courtesy of Bostik.
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All products have specific installation instructions and 

constraints regarding their use and it is the contractor’s 

responsibility to be aware of such limitations and to apply 

the moisture vapour barrier strictly in accordance with the 

manufacturer’s instructions. 

Slabs that are drier naturally present less risk from 

moisture vapour transmission and it is recommended that 

prior to applying the vapour barrier all slabs be at or near the 

recommended levels for timber floors over concrete slabs. 

If these aspects are adhered to then a limited number of 

penetrations should not affect manufacturers’ warranties. 

To ensure the warranty is maintained, confirm with your 

moisture vapour barrier supplier that this applies to the 

product being used. 

For more information download the ATFA information sheet 

‘Fixings through Moisture Vapour Barriers’ in the members 

only section of the ATFA website at www.atfa.com.au f

The Safe Choice
in Timber Flooring Adhesives

- Non Hazardous
- GECA Licensed
- Green Star Compliant
- Low Odour / Low VOC
- Superior Bond Strength

Before installing your next timber floor, consider whether
your current adhesive offers the following benefits...

For more information contact RLA Polymers on 1800 242 931.FFFFF

Image courtesy of Selleys.

It was found that a limited number of 
fixing through the barriers...was not 
significant enough to affect the overall 
performance of the vapour barrier.
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WRITE IN TO TIMBER FLOORS 
MAGAZINE AND WIN!

Beware of oxidisation.

It will normally start with a phone call …”you have installed 

the wrong floor in my home! That’s not the product I chose!”

Variation from timber samples can be a real trap. In the 

attached images we can see the profound effect natural light 

can have on wood colour.

In all these samples the right, or lighter side of the sample 

has been covered, while the left or darker side has been 

exposed to sunlight for a week or two.

As you can see, the wood surface has darkened 

dramatically, while the new surface, or freshly sanded surface 

has retained its original shade, which is much lighter.

This darkening of fibres at the wood surface is called 

oxidisation and happens when organic compounds like 

flavones and quinones go through chemical change in 

response to light.

This change only involves the surface fibres, and original 

colour will be restored with a resand.

This all sounds well and good, except that some wood 

varieties fade and become lighter, rather than darkening.

So the message is, ensure that your customer understands 

the nature of changing wood colour, and that all samples 

may be an example of what to expect after the floor has been 

exposed to natural light for some time.

Kendall Waller

Premium Floors

Timber Floors Magazine gives its floors a face lift

Here in the office of Timber Floors Magazine, we have 

beautiful solid T+G 19 x 80mm Blackbutt floors. It has 

been two years since we had a sand and polish so it was 

time for a buff and repolish! We used the guys at Sydney 

Floor Sanders and they applied Synteko’s Classic 50.  

We all had the day off and now our floors look brand new 

with a beautiful surface finish.

We’d like our readers to provide the content for this page with tips from the 

trade, learned from the front lines of the timber flooring industry! Write us a 

letter and if we publish it, you will receive a pair of Crocs Hi Cruisers. The non-

marking slip resistent rubber sole makes this shoe ideal for timber flooring 

contractors. And if it’s made by Crocs then you know it’s excellent 

quality and will be very durable and comfortable. 

For stockists visit www.crocs.com.au

Send your contributions to the editorial team at 

Timber Floors Magazine by emailing  

editor@atfa.com.au or faxing 02 9440 9066.

Cherry

Ironbark

Kempas
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10 March 2009 

Adhesives and Moisture Barriers Training Program, Brisbane

11 March 2009 

Engineered Flooring Training Program, Melbourne

17 March 2009 

Troubleshooting problems and their cures workshop, Perth

25 March - 2 April 2009 

US Fundamentals, Intermediate and Advanced Schools 

20-22 May 2009 

Perth Timber Flooring Expo
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www.crocs.com.au

Take a look at the Crocs website 

for more details on the Hi Cruisers 

we’re giving away in every issue 

during 2009!

www.emmawatt.com.au

Emma Watt, ATFA’s industrial 

relations expert or “workplace 

untangler” has an excellent website 

with news updates and resources 

for those who subscribe online.

websites
From time to time, it can be 

necessary for an employer to 

let some staff go. This can be a 

difficult task and one that has 

to be done carefully to avoid 

repercussions.

How do you choose who to make 

redundant? This is a particularly 

tricky decision to make in a small 

business such as a timber flooring 

contractor’s business. 

The best way is to objectively 

assess the structure of the 

workforce and decide which 

positions can be shed. If you can’t 

identify a particular position, you 

should then evaluate your staff, 

taking into account qualifications, 

experience, and the cost to the 

business of both keeping them and 

losing them.

Remember that the selection 

of an employee for redundancy 

cannot be made for an unlawful 

reason. This includes the staff 

member’s absenteeism record 

or any discriminatory reason 

such as age, race, sex, parental 

status. In addition, the worker’s 

compensation history should not be 

taken into account.

Often an employee will be 

entitled to notice or pay in lieu, as 

well as severance or redundancy 

payments, based on length of 

service. Other entitlements, such 

as annual leave and pro rata long 

service leave, may also be due. 

It is important to calculate these 

entitlements correctly.

There is no easy way to tell a 

staff member that they don’t have 

a job any longer. It’s best to be 

sympathetic but straightforward, 

as this is a decision that you had to 

make for the sake of the business.

Emma Watt specialises in advising small to medium sized businesses in 

the timber and furnishing industries. She offers ATFA members two free 

telephone calls per annum for help on IR/HR issues. 

Phone 03 8822 3712  Mobile 0411 708 073   

Email emma@emmawatt.com.au

ir talk with Emma Watt



Product snap shots
BORAL TIMBER’S NEW BTF2 PROFILE

The cover width of Boral Timber’s solid tongue and 

groove product is increasing, resulting in a consistent 

profile design across the entire solid range.  The 80 x 

19mm range will be increased to an 85mm cover and 

the current mix of profiles will be standardised to one 

profile, known as BTF2, across the entire 60mm, 85mm, 

108mm and 130mm range of 19mm solid timber flooring 

and the 180mm x 20.5mm product. The new BTF2 profile 

will improve design options, make better use of forest 

resources with more cover per board and improve ease of 

installation with a new tongue and groove design including 

a structural secret nail pocket. Contact Boral Timber 

Flooring on 1800 818 317.

BAMBOO FLOORING FROM EMBELTON

Embelton Flooring now imports the finest quality  

Bamboo Strip Flooring.  With a Janka rating of 15, it is one 

of the hardest timber flooring products currently on offer.  

Available in 122mm x 14mm x 1850mm, it is ideal for both 

floating or direct stick application. Embelton strand woven 

bamboo is sold with a 25 year structural and wear layer 

warranty for total customer satisfaction.  For distributors 

please contact Embelton Flooring on 03 9353 4811.

SAFE GRIP GS500 TIMBER FLOORING ADHESIVE

RLA Polymers has just released an innovative timber 

flooring adhesive which will establish a new benchmark 

for performance, safety and environmental benefits within 

the industry. Suitable for bonding most types of timber 

flooring to all subfloors, Safe Grip is GECA approved, Green 

Star compliant, non hazardous, non toxic, low in odour 

with superior bond strength. For more details contact 

Peter Jones at RLA Polymers on on 03 9728 1644 or email 

pjones@rlapolymers.com.au

FLOORSAFE ADHESIVE TAPES

Floorsafe International has a range of safety products 

designed for floors and stairs.  Self adhesive anti-slip 

tapes highlight the leading edge of stairs while providing 

a non-slip surface. Glow-in-the-dark luminous and photo 

luminescent anti-slip tapes are designed for night vision, 

while floor marking tape is available for line marking when 

anti-slip is not an issue. The tapes are available in a range 

of colours and sizes. Contact Floorsafe on 08 8410 0054 

Email info@floorsafe.com.au or visit www.floorsafe.com.au
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New Selitflex underlay makes 
floors quieter, quickly
Recently launched at Domotex Hannover, and now 

available in Australia, the new Selitflex multi-panel is 

the fastest way to underlay timber and laminate floors. 

The unique folding technology enables underlay to be 

spread in one smooth and very quick action, saving both 

time and money.  Selitflex is both an insulating underlay 

and a moisture barrier, making it ideal for buildings 

where moisture and humidity are potential problems. 

For further information contact info@selitflex.com.au or 

telephone 03 9528 2065. 

2009

Victorian 

bushfireappeal
1800 811 700 

or at www.redcross.org.au
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Project feature: 
Lucient Apartments, Melbourne
When Brookfield Multiplex asked 

Airthrust Parquetry to tender on the 

supply and installation of American 

Walnut flooring to the exclusive 

Lucient Apartments, Terry and Ronda 

Potten were happy to take up the 

challenge.

“We tendered using 82.5mm x 

19mm x 500mm and 600mm long 

lengths of American Walnut which 

were laid on 5mm Impactamat, 

acoustic rubber matting supplied by 

Embelton Flooring,” says Ronda. 

“Once we had secured the job, 

it became a team effort, involving 

many ATFA members,” she explains.  

The American Walnut was sourced 

and supplied by Boral Timber in 

conjunction with Hardwood Floor 

Supply in the USA, and manufactured 

and imported direct from America. 

The quantities were increased during 

construction and some material had to 

be air freighted to meet the deadline.

“We also supplied and laid Victorian 

Ash in irregular lengths 12mm x 

80mm wide up to 2.4m long, which 

was supplied by Hazelwood and Hill.”

The Impactamat was fixed to the 

prepared concrete subfloor using 

Bostik Ultraset Adhesive.

The tongue and grooved 500mm and 

600mm lengths of American Walnut 

and Victorian Ash were glued using 

Bostik Ultraset Adhesive, then sanded 

and sealed with one coat of Feast 

Watson Quick Step and two coats of 

Feast Watson Enviromax Low Sheen. 

“The project involved a number of 

challenges,” says Ronda. She explains 

that one American Walnut floor had 

to be laid on the 45 with boarders in 

every room, including walk in robes 

and behind recessed walls to hide 

curtains. The borders were stained 

wenge prior to sealing with Feast 

Watson Quick Step and Feast Watson 

Enviromax Lo Sheen.

Another Victorian Ash floor was 

stained white.  “We worked in close 

liaison with Julia Hall of Orica, and 

had the Feast Watson Enviromax tinted 

white and had to apply up to five coats 

to achieve the look required by the 

client.”  A further Victorian Ash floor 

was laid in 80mm x 12 x 500-600mm 

lengths and stained wenge with Feast 

Watson Prooftint, Feast Watson Quick 

Step and Feast Watson Enviromax Low 

Sheen as the coatings.

Airthrust Parquetry Flooring (VIC) 

would recommend that any contractor 

work closely with their suppliers to 

overcome any problems that may 

occur prior to and throughout the 

project. f

Installer: Airthrust Parquetry, Ronda 

and Terry Potten phone 0418 364 103  

or 03 97293715

Architects: The Buchan Group 

Timber Supplier: Boral Timber,

Hazelwood and Hill

Adhesive: Bostik Ultraset

Finish: Feast Watson Quick Step and  

Feast Watson Enviromax from Orica 

Woodcare
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