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Working with  
heated subfloors

Engineered products:  
opening up new markets for 

timber flooring





Note from the CEO
Welcome to Issue 4 of Timber Floors!  The 

official magazine of the association is growing from 

strength to strength in both distribution and size 

with a lot of support from the industry. 

ATFA is now officially a Company Limited by 

Guarantee, reflecting our increased operational 

activities. Thank you to those who worked tirelessly 

to achieve this important goal.

As an overview, 2008 has many exciting 

opportunities for the industry with a range of events and training initiatives on 

offer. In addition, ATFA is focusing on increasing industry capability through 

expanding its accreditation system and is beginning to report on its research 

activities. Most of ATFA’s Standing Committees are now up and running and 

providing even more valuable information to its members. We encourage you 

to visit our revamped website, with a wealth of information that is now much 

easier to navigate.

The major event in 2008 will once again be the ATFA Convention, scheduled 

for 9 - 10 October at the Melbourne Exhibition Centre. The size of the venue 

allows us to greatly expand the event including the conference, demonstrations 

and exhibition components. This year will also see a grand annual industry 

dinner featuring Kerry O’Keefe and the Annual ATFA Awards.

The training calendar for 2008 is already well underway. Please see page 26 

for the full training calendar scheduled for this year.

Randy Flierman

CEO, Australian Timber Flooring Association
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Additional floor inspector course
ATFA will be running an additional floor inspector course 

in Sydney from 26–28 March 2008.  The cost of the three day 

course is $1650 including GST. 

US-Australian installation and finish course
In April 2008, ATFA will host two courses  - a three day 

installation and finishing fundamentals course from April 

10-12, followed by a two day intermediate course on 14 and 15 

April 2008.

Attendance at the intermediate course first requires 

completion of the fundamentals course. Those who 

completed the 2007 course in June are eligible, as well as 

those who complete the April 2008 course.

For further information or a registration form contact 

admin@atfa.com.au or visit the ATFA website,  

www.atfa.com.au.  Check the ATFA website homepage for a 

quick preview of the upcoming school.

ATFA becomes a company
Until recently, ATFA has been an incorporated association, 

incorporated under the Associations Incorporation Act 

1981 (Vic). The association has now changed its status to a 

Company Limited by Guarantee (Corporations Act 2001).

However, ATFA’s name will remain the same and its 

activities and services will continue at full speed. Membership 

will continue to be renewed at the end of each financial year. 

The directors will not receive payment for sitting and their 

appointments will continue to be voluntary.  

So why make the change? Firstly, from a legal point of view 

it will mean ATFA’s position as a national association will be 

more in keeping with its activities.  From an organisational 

perspective, the company will be freed up to conduct 

business in all states and territories.  It will also be better 

able to protect its members and directors.  There will be 

more transparent arrangements and stronger reporting 

requirements under ASIC.  Finally, and most significantly, 

ATFA will be able to access Commonwealth grants, allowing 

it to pursue activities such as research which will further 

enhance the association.

Technical developments for ATFA members
ATFA recently held its technical committee meeting, where 

some new resources for ATFA members were discussed.  

Some of the issues being considered include upgrading the 

ATFA Timber Flooring Manual with new information from 

research and state specific information; coating issues, 

specifically reducing solvents; environmental issues including 

green-build and green star; information about bamboo, 

including guidelines, species, installation, moisture, vapour 

barriers and  coating specifications; specifications for overlay 

flooring direct to concrete; the use and accuracy of moisture 

meters; the effects of underfloor heating on timber flooring; 

guidelines for 19mm pre-finished direct stick to concrete; 

increasing adhesives and vapour barrier knowledge; natural 

colour variation in timber and issues relating to nailing and 

drilling through membranes.

John Hollis joins the ATFA board
ATFA would like to welcome 

John Hollis of Oakdale 

Enterprises as a new director. 

John began his career as a 

carpenter joiner in the 1970s. 

In 1984 John joined Risby 

Forest Industries, working his 

way up to the position of Sales 

and Marketing Manager. John was responsible for 

developing markets throughout Australia and overseas 

before the company was sold to Tasmanian Board 

Mills and then to Boral Timber. Within Boral, John 

held senior management and product development 

roles. John has also worked at Gunns Ltd in product 

development and export roles.

In 2001 John commenced his present position as 

Divisional Manager of Oakdale Industries. Oakdale 

is a progressive Tasmanian timber company that 

manufactures some of Tasmania’s finest hardwood 

products while providing employment opportunities as 

well as developing life skills and timber manufacturing 

skills for members of the disabled community.

Visit www.atfa.com.au for a video 
preview of the 2008 installation 
and finishing school!
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Specialising in German-made
Hardwax Oils – a whole new
category of timber finishes 
for the Australian market.

Hardwax Oils:
Exceptionally easy to apply
Create a smooth, velvety lustre
Non-Toxic and Eco-Friendly
Easy to repair and maintain
Nurture and protect timber

WHITTLE WAXES are offering
Accreditation opportunities for

Floor Polishing companies to train
in the application of these products.

Speak to Giles or Darren on 
1300 ECO WAX (1300 326 929) 

www.whittlewaxes.com.au

WHITTLE WAXES – The Australian experts 
in ecologically harmonised finishes…

… for naturally
beautiful timber

WHITTLE WAXES – The Australian experts 
in ecologically harmonised finishes…

… for naturally
beautiful timber

W
W
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WhittleWaxes6881_210x297  7/9/07  10:52 AM  Page 1
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Member profile: Master Plus

ATFA Member Master Plus offers an extensive range of 

quality solid and engineered timber flooring to the domestic 

and commercial building industry. With a wholesale 

division, commercial division, sports floor division and retail 

showrooms in Ballarat, Bayswater, Coburg North, Eltham, 

Geelong, Hoppers Crossing, Mornington and Narre Warren, 

Master Plus has got Victoria covered.

The company has been in business since 2001 and 

specialises in Australian hardwood timber species, offering 

well known species such as Tallowwood, Brushbox, Blackbutt 

and Spotted Gum as well as other less common species such 

as Tasmanian Blackwood, Grey Box and Tasmanian Myrtle, to 

name a few.

Flooring products distributed by Master Plus include solid 

strip flooring, parquetry, prefinished engineered flooring, 

floating floors and timber-look laminates. Master Plus also 

supplies flooring accessories, finishes and adhesives.

The business is run by a team of industry professionals and 

continues to invest resources into staff with expertise in areas 

Natural Excellence in 
Hardwood Flooring

Contact us:
T +61 2 6562 6839
F +61 2 6562 8302
sales@astfl oors.com.au 
www.astfl oors.com.au
www.timberlay.info

Solar Kiln Dried Specialist Manufacturers of:
➤	19mm Hardwood Strip Flooring
➤	TimberLay® 80x12mm Overlay Flooring
➤	Solid Block Parquetry

AST0034_127x87_FM_FA.indd   1 11/1/08   2:45:08 PM

specific to the building and flooring industry.  

The establishment of the company’s 7 Year Home Owner 

Warranty Insurance is Australia’s first and is exclusive 

to Master Plus. This is an insurance policy that protects 

builders and domestic consumers alike, underwritten by a 

publicly listed insurance firm specialising in industry and 

manufacturing. This is a true ‘peace of mind’ product, and 

one that has seen a significant increase in the company’s 

turnover since the policy’s inception last year. 

The Master Plus 7 Year Home Owner Warranty Insurance 

has the flooring contractor and their customer protected 

for all work carried out in accordance with the Master Plus 

certification procedures. In addition, the certified contractor 

carries construction and legal liability insurance which 

means the contractor is covered for all works to which he 

is assigned. This cover is exclusive to the Master Plus trade 

certification and is unique to the industry. 

“We’ve worked hard to establish a reputation in the timber 

flooring industry for our commitment to spending time with 

each customer to gain a true appreciation of the project they 

have in mind,” says General Manager Peter McInnes. “We’ve 

also secured exclusive product arrangements with many of 

the country’s most reputable flooring accessory suppliers.”

The Master Plus website is full of useful information on 

species properties, product specifications, a huge gallery of 

flooring images and a useful Frequently Asked Questions 

page. Visit www.masterplus.com.au. f

The Broncos Basketball Stadium at Broadmeadows, Victoria



Embelton Flooring manufactures 
and distributes a complete range of

products and equipment for the 
flooring industry

Embelton Flooring 
ACN 004 251 861

ANNOUNCE TWO 
NEW STORE OPENINGS...
Western Australia
31 Sundercombe St,
Osborne Park 6017
Tel: (08) 9204 1300

Queensland
44 Millway St, Kedron 4031
Tel: (07) 3359 7100

Victoria –  Head Office
147-149 Bakers Rd, Coburg 3058
Tel: (03) 9350 2811

Victoria
1/72 Fenton St, Huntingdale 3166
Tel: (03) 9545 6499

New South Wales
3/100-108 Asquith St, Silverwater 2128
Tel: (02) 9748 3188

• Parquetry
• Cork
• Floating Floors
• Solid Strip Timber Flooring
• Sound Insulation Matting
• Adhesives for Timber Installations
• Sanding Products
• Polyurethanes / Coatings
• Tools and Machinery

• Parquetry
• Cork
• Floating Floors
• Solid Strip Timber Flooring
• Sound Insulation Matting
• Adhesives for Timber Installations
• Sanding Products
• Polyurethanes / Coatings
• Tools and Machinery

Flooring Products v2:Layout 1  5/6/07  9:43 AM  Page 1

Established in 1922, Feast Watson has grown to become a 
nationally recognised name in professional timber finishes, 
offering a range of high quality commercial floor finishes and 
an extensive range of premium timber stains. 

For further information on Feast Watson products, Freecall 1800 252 502.



First prize goes to the reader who can find a Tasmanian 

Oak tree and send us a cutting! There is, in fact, no such 

thing as a Tasmanian Oak tree. The name Tasmanian Oak is 

used to describe a combination of three species of eucalypt 

commonly found in Tasmania – Alpine Ash, Mountain Ash 

and Messmate. The reference to Oak originates from early 

European timber workers who believed it was similar in 

strength and appearance to English Oak.

Alpine Ash (Eucalyptus delegatensis) grows at higher 

altitudes, while Mountain Ash (Eucalyptus regnans) is found 

in wetter sites. Messmate (Eucalyptus obliqua) occurs in 

both wet forests and drier areas. Both Alpine and Mountain 

Ash are found in Victoria and Tasmania and rank amongst 

Australia’s tallest eucalypts.  Mountain Ash is one of the 

tallest trees in the world.

Together they produce a blend of beautiful colouring from 

pale cream to pink and reddish-brown.

The logs are quartersawn to produce an extremely straight 

and even grain. This also gives excellent dimensional stability, 

making Tasmanian Oak a good choice for extreme climates or 

over radiant heat (see our article later in this issue on laying 

timber floors over radiant heat).  

Tasmanian Oak is a very versatile timber. It is popular for 

all forms of construction including panelling and flooring and 

has excellent staining qualities. It is a sought-after furniture 

timber, and is also used for reconstituted board and the 

production of high quality paper. f
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Species feature:  Tasmanian Oak

Timber Manufacturers and Suppliers
Flooring - Tongue and groove strip, overlay, parquetry

Specialised and Contract Machining
Architrave, Skirting and Wall Lining

Door Jambs
Outdoor settings - Celery Top pine, Treated Radiata 

Garden Stakes 
Decking

Gift Boxes

Stocked species
Tasmanian Oak | Celery Top Pine | Myrtle | Blackwood | 

Sassafras | Huon Pine | Radiata Pine | Jarrah | Spotted Gum

Plus many other species available from suppliers world wide

Oakdale Industries
4C Bounty Street Warrane Tas 7018
PO Box 205 Rosny Park Tas 7018

phone (03) 6244 2277 fax (03) 6244 5237 ABN 44 055 920 306
email oakdale@oakenterprises.com.au

www.oakenterprises.com.au

Oakdale Industries
a division of Oak Enterprises

Oakdale_85x134.indd   1 31/5/07   2:02:18 PM

TASMANIAN OAK MANUFACTURERS 

Common name: Tasmanian Oak  
Botanical name:  predominantly Eucalyptus 

delegatensis, Eucalyptus regnans  
and Eucalyptus obliqua

Janka rating: 5.5 (averaged across the three species)

Company Thickness Widths Contact

Gunns Timber 19mm 
13mm

85mm 
108mm 
133mm

03 6335 5201

Oakdale 
Industries

19mm 
13mm

85mm 
108mm 
133mm

03 6244 2277

ITC Timber 19mm 
13mm

85mm 
108mm 
133mm

13 96 63

Maclaine 
Enterprises

19mm 
13mm

85mm 
108mm 
133mm

0439 731 017 

Hasell Britton 19mm 
13mm

85mm 
108mm 
133mm

02 8783 9900

Morgan TImbers 19mm 
13mm

85mm 
108mm 
133mm

03 6326 6601
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Engineered: opening new markets
Engineered flooring is a relatively new product offering in 

the timber flooring market, with various products becoming 

readily available and well supported in Australia only during 

the last decade. A whole new market for timber flooring has 

been created by this innovation in manufacturing with more 

consumers now able to consider a timber floor. With this in 

mind, the best timber flooring distributors and installation 

contractors should be including engineered timber flooring 

in their offering to consumers.

Engineered timber flooring is manufactured from several 

layers of timber, bonded together to create a particularly 

stable flooring product that is then prefinished and installed 

as a glue down or floating floor.

The research and development of engineered flooring 

products has been a significant investment for a number of 

Australian manufacturers over the last decade. The multi-

layer structure of engineered flooring has required years 

of research and testing to develop the right adhesives and 

bonding techniques in order to produce a product that can 

be covered, in some cases, by a lifetime warranty. Installers 

can be confident that these warranted products will stand 

the test of time with their customers and can be sanded and 

refinished as with solid flooring products.

Consumers can’t get enough of 
engineered flooring. Sales figures 
show that engineered flooring is the 
fastest growing category, representing 
over 30% of total hardwood flooring 
sales in Australia.

As common construction methods in Australia have 

changed over the years, over 75% of new dwellings are now 

built with a concrete slab rather than a traditional bearer 

and joist subfloor. Engineered flooring has tapped into this 

enormous market and made timber flooring available to 

consumers who requires a glue down or floated floor product 

without compromising on the aesthetic of timber.

This new market for timber flooring also includes the 

developers of multilevel apartments (and those renovating 

them down the track) who in the past, could not consider 

timber flooring due to acoustic issues. Together with the 

appropriate underlay, engineered timber flooring has 

excellent acoustic properties, faring better than solid floors. 

“Projects like the Old Parliament House in Canberra, where 

engineered flooring is laid next to traditional floorboards, 

stand as testament to the fact that engineered flooring is 

quieter to walk on than conventional floorboards,” says 

Kendall Waller of Premium Floors, distributor of the 

Readyflor range of engineered flooring products.

Where manufactured as a prefinished product, engineered 

timber flooring has made significant inroads into markets 

where there is no time on the job for acclimatisation, sanding 

and finishing. A prefinished product reduces downtime which 

is ideal in both commercial and domestic applications.

Big River Timbers offers its Armourfloor range in a choice 

of prefinished or semi-finished boards. “We have developed 

Customcote, a semi-finished engineered product, to meet 

installer demand for a board with a factory applied sealer 

and intermediate coating that still enables the installer to 

customise the finish and meet the varying specifications of 

architects, specifiers and consumers,” says Dean Henderson 

of Big River Timbers. “We also manufacture custom widths 

and can do a 226mm board on request,” says Dean.

7 great wood décors in super durable Cinyl wraps
3 metal finishes including Silver, Bronze and Champagne
3 part systems for post fitting profiles for all applications
Available in 0.85, 2.55 and 3.4 LM lengths
Free instore display stand available
Big discounts for bulk purchase

NSW  02 9982 3777
VIC  03 9544 3911
QLD  07 32733111
SA  08 8345 0455

WA  08 9240 1966
TAS  03 9544 3911
NT  08 83450455

Australia’s largest range of profiles 
for the perfect finish of engineered 
and laminate floors

PRESTIGE PROFILES

PremiumFloorsAd.indd   1 28/2/08   2:42:42 PM
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silkwood
engineered hardwood flooring

Silkwood is a prefinished hardwood flooring 
product that needs no acclimatisation. Just 
open the box and start laying. It can be glued 
down or floated directly on a concrete slab, 
particleboard or plywood, tiles or old timber 
flooring.

Silkwood can be installed and walked on within 
a matter of hours - no down time for sanding, 
finishing and curing, and a lot less mess and 
fumes. Lay it right at the end of your project to 
ensure that your customer gets a perfect floor 
at hand-over.

For installation guides, product samples or a list of Silkwood resellers, contact  
Boral Timber Flooring on 1800 818 317 or visit www.boraltimberflooring.com.au.

BRL2343_TimberFloorsAd.indd   1 14/2/08   5:30:18 PM
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“Our most popular product in the Silkwood range is the 

133mm wide board,” says Boral Timber’s National Sales 

Manager for Engineered Flooring (Silkwood), Daniel Racine. 

“Australians love wide boards because they are so versatile. 

Depending on colour schemes and the interior design of 

the home, wide boards can be used to complement an ultra 

modern decor using species such as Blackbutt and Spotted 

Gum. They can also be used to create a more traditional, 

even rustic look with species such as Jarrah, Red Mahogany, 

Tallowwood and Brushbox.”

The sustainable use of hardwood resources has been a 

driving force behind the development of Silkwood, Boral’s 

engineered product range, with all but the top layer of the 

board manufactured from either plywood or solid pine.

Most manufacturers agree that engineered flooring is 

not for the DIY installer and should only be handled by 

professional flooring installers. 

“It is important to remember that whilst hardwood 

engineered flooring is very stable, it still retains the 

properties of hardwood,” says Daniel. For this reason, it is 

critical to adhere strictly to manufacturers’ instructions. 

In particular, appropriate expansion gaps and sub floor 

preparation requirements are critical to a good finish.”

Engineered flooring manufacturers and importers
Company Brand name Construction Top layer 

thickness
Width and strip Species Warranty Contact

Big River Timbers Armourfloor Hardwood 5 ply 3mm 138mm, 189mm - 1 strip Blackbutt, Spotted Gum, Flooded Gum, 
Walnut, Blue Gum, Alpine Ash

Lifetime structural
25 year surface wear

1800 800 619

Boral Timber Flooring Silkwood Engineered ply and 
3 layer

4mm 80mm, 133mm - 1 strip  
166mm - 2 strip

Blackbutt, Spotted Gum, Sydney Blue 
Gum, Stringybark, Jarrah, Tasmanian Oak, 
Brushbox, Red Mahogany, Tallowwood

25 year surface 
coating, 25 year 
structural

1800 818 317

Clever Bamboo Clever Multiply and 3 layer 3/4mm 125, 192mm Bamboo 15 year finish and 
structural

0419 399 476

Eco Flooring Systems BT Bamboo Horizontal/vertical 5mm 90mm, 152mm Bamboo 10 year construction 02 9402 6050

Embelton Flooring Embelton 
Engineered 
Flooring

3 layer ply 
construction 

3 to 4mm 120 to 145mm - 1 strip 
190 to 195mm - 3 strip

Kempas, Merbau, White Oak, Tasmanian Oak, 
Pacific Jarrah, Nyatoh, Jatoba, Pacific Kempas 
(Matoa), Jatoba, Spotted Gum, Sydney Blue 
Gum, Blackbutt

5 year coating and 
lifetime construction

03 9353 4811

Hardwood Floor 
Supply

Hakwood Baltic Birch Plywood 6mm 180mm, 240mm - 1 strip European Oak, European Ash, American White 
Oak, American Walnut, Merbau, Teak, Wenge, 
Zebrano, Doussie, Afrormosia, Iroko, Curupixa

25 year finish 
Lifetime structural

03 9819 2554

Harmony Timber 
Floors

Harmony Engineered plywood 
structure

2/4mm 90mm, 120mm - 1 strip Blackbutt, Spotted Gum, Jarrah, Oak Brazilian 
Cherry, Pacific Merbau, Kempas, Ebony, 
African Cherry, Walnut, Bamboo Strandwoven 
Natural, Bamboo Strandwoven Carbonised

Lifetime structural 
25 year surface wear 

07 5520 6701

Harper and 
Sandilands

Royal Oak 
Wide Floors

Multiply 6mm 189mm, 260mm, 
305mm - 1 strip

American Oak and American Walnut 10 year construction 03 9826 3611

Premium Floors Readyflor 
Country Plank

3 layer Uniclic System 4mm 134mm- 1 strip
186mm - 2 or 3 strip

Blackbutt, Spotted Gum, Tasmanian Oak, 
Jarrah, Flooded Gum, Hevea, Northern Box, 
American Oak, Kempas, Red Ironwood, 
Merbau, Southern Box and numerous other 
stained colours

Lifetime structural 
25 year wear

02 9982 3777

Perfect Timber Floors Perfect 
Timber Floors

Hardwood core with 
stabilisation bars

4mm 136mm - 1 strip
185mm - 2 strip
195mm - 3 strip

Various 10 year coating  
Lifetime contrsuction

03 9460 3444

Westindo Timber 
Pty Ltd

Kaliawood Multiply and 3 layer 0.6mm 
2mm 
3mm 
5mm

90mm, 127mm - 1 strip 
180mm - 2 and 3 strip

Merbau, Kempas, Nyatoh, Mindi, Mahoni, Oak, 
Ash, Teak, Palisander

25 year coating 
Lifetime construction

08 9249 3942

Armourfloor Ultracote (prefinished) 138mm board in Alpine Ash at 

Delphin Lend Lease Nelson’s Ridge development in New South Wales.

Engineered: opening new markets 
Continued from page 9
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The stunning beauty of Australian hardwood.
Performance enhanced by Big River Timbers.  

Armourfl oor® engineered hardwood fl ooring from Big River Timbers is Australia’s most stable 
timber fl oor.  It is available with a natural fi nish or factory coating.  Big River Timbers also 
manufactures solid T&G fl ooring and decking, and distributes a wide range of support products, 
including coatings, adhesives, underlay, hardwood trims and fl oor maintenance products. 

For more information visit our web site www.bigrivertimbers.com.au

Grafton (02) 6644 0900 • Sydney (02) 8822 5555 • Brisbane (07) 3451 8300 • Sunshine Coast (07) 5493 1511
Townsville (07) 4774 3501 • Melbourne (03) 9586 6900 •Perth (08) 9377 0622

Armourfloor Armourpanel Armourtread Armourtile Five layers of genuine 
Australian hardwood

Solid tongue 
and groove

Accessories

TF08

BRT_TF08_Ad_r1.indd   1 11/2/08   9:02:28 PM
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Member profile: Big River Timbers 
ATFA member Big River Timbers has been in the timber 

flooring industry for over 110 years. With manufacturing 

headquarters in Grafton and Wagga Wagga, Big River employs 

over 160 local people manufacturing hardwood and pine 

resources into various timber products.

The far north coast of New South Wales is steeped in 

colourful, timber-clad history. At the turn of the century and 

into the early 1900s thousands of hardy timber cutters and 

bullock teams worked the massive forests in the Richmond, 

Clarence and Tweed valleys. At the time, Bennett Brothers Mill 

was owned by the Pidcock family who, as Big River Timbers, 

are still involved in the north coast timber industry today.

In those days, logs first had to be cut by hand and then 

snigged 7km through the forest to Mummulgum, where they 

were loaded onto the wagons. The logs contained almost 20 

cubic metres of pine.

Today, Big River Timbers’ modern rotary veneer factory is 

Australia’s only processor of hardwood resource. This means 

that the company’s specialty formply and all its eucalypt 

plywood products are truly unique. Big River Timbers’ range of 

engineered hardwood flooring and decorative panel products 

are also manufactured at Grafton.

The company also owns two other mills in New South Wales. 

The South Grafton mill produces solid tongue and groove strip 

flooring and decking,  while the Wagga Wagga mill (acquired 

with the purchase of Ausply in 2007) produces ply and veneer 

products. The raw material processed at Wagga is plantation 

radiata pine, a renewable log resource sourced from forests in 

Tumut, New South Wales.

The company also owns and manages sales and distribution 

outlets in Sydney, Brisbane, Townsville, Melbourne, Sunshine 

Coast and Perth, servicing the construction and building 

industry. Big River Timbers distributes a range of support 

products and accessories, including coatings, adhesives, 

underlay, hardwood trims and floor maintenance products.

For further information and the location of your nearest Big 

River Timbers outlet visit www.bigrivertimbers.com.au. f

The Big River manufacturing facility 

at Grafton in northern New South 

Wales produces the company’s 

engineered hardwood flooring 

product range, as well as solid 

tongue and groove strip flooring and 

outdoor decking.
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“PROFESSIONAL RECOGNITION  
THAT ADDS TO MY BOTTOM LINE.
THAT’S WHAT ATFA DOES FOR ME.”

Dean Rawlings
James Dean Timber Floors 
Melbourne

AND GAIN THE FOLLOWING PROFESSIONAL BENEFITS...
JOIN ATFA

ph 1300 361 693 
fax  1300 361 793
e admin@atfa.com.au
w www.atfa.com.au

Receive Timber Floors magazine quarterly as well as •	
electronic bulletins issued every six weeks, keeping you 
informed of news and events within the industry.

Have access to hotlines manned by industry experts to •	
assist with advice on the spot.

Have access to an active and committed industry led •	
board allowing you the opportunity to have your say.

Increase your capability and market presence with the •	
ATFA accreditation scheme

Grow your business with the ATFA marketing machine: •	
stickers, use of the ATFA logo, ‘find a member’ website, 
plus foundation membership for lifetime recognition.

Benefit from ongoing technical and industry research •	
as well as a range of training opportunities to continue 
improvement for the industry.

Be involved in the national annual convention including •	
exhibition, conference, live demonstrations and annual 
awards night.
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Application for 
Membership

✂

New members should forward this application with annual 

fees (cheques made out to Australian Timber Flooring Association) 

to:  

The annual fees for membership are:

Platinum and Gold Foundation members A. 
are exempt from standard membership 
fees while their contribution is current.

Standard annual membership - $379.50 B. 
per annum.

Apprentice/ trainee (individual C. 
membership only) - free during term of 
apprenticeship/ traineeship. 

Please tick the appropriate box.

I hereby agree to be an active member of ATFA and abide 
by the ATFA Constitution (available at the ATFA website) and 
the Code of Professional Conduct and Ethics (as below). In 
addition, I agree to waive any legal rights I may have to sue any 
officer or director of ATFA for mismanagement, malfeasance 
or negligence arising from any act or failure to act while an 
officer or director is acting in his or her capacity as an officer or 
director of ATFA. I understand that by providing the information 
in this application, I consent to receive communication from 
ATFA, via mail, email, telephone, text message or facsimile and 
agree to my business name, contact person, phone number 
and location(s) being listed on the ATFA website. I acknowledge 
that ATFA will manage personal information in accordance with 
its privacy policy available on the ATFA website.

As a member of the Australian Timber Flooring Association, I agree to uphold the Code of Professional 
Conduct and Ethics, including the following conditions:

To conduct my business with customers and provide products and services with honesty, integrity, 
fairness, value and competence;
To promote the merits of the products I use and the services I provide without degrading 
competitors;
To ensure that all the products and services I provide are delivered as advertised and that all claims 
made are genuine;
To provide all the facts about the materials I use so that the truth about my products and services 
may be fully understood;
To ensure that the standard of product or service delivered to the customer is provided as promised 
and in accordance with industry practice and in a manner which shall enhance the reputation of 
the industry;
To abide by all Governmental legislation, regulations, codes, standards and by-laws;
To support the ATFA and its goals and purposes towards advancing the Timber Flooring Industry;
To ensure compliance with this Code by all other members of my organisation, to the extent that 
this Code applies to them;
To abide by this Code of Professional Conduct and Ethics and recognise ATFA as the authority in all 
matters relating to the interpretation and enforcement of this Code, within prevailing legal limits; 
and

To avoid any action which may bring ATFA and its members into disrepute.

Name        
(as it appears on your driver’s license)

Business name       

Business ABN       

Other trading names (if any)      

Job title        

Business address      

       

Private address       

       

Please nominate where you would like all 

correspondence sent: Business, or Private

Work telephone       

Mobile telephone      

Home telephone       

Facsimile       

Email        

Web address       

Floor sander and polisher

Flooring installer 

Floating floor installer

Other flooring contractor (specify)                                             

Product supplier/distributor

Product manufacturer

Timber supplier

Apprentice/ trainee

Architect

Builder

Retailer

Government agency

Other (specify)                  

How did you find out about ATFA (name, event, media, 
communication, etc.) (please specify)                                    

Please specify the three priority services you expect  
ATFA to provide you:

 1.       

      2. 

      3. 

Signed by                Date     /     /              

Name (please print)                 



Minimising finish contamination
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Customers expect a very high level of finish on a new or refinished 

timber floor with contamination a common reason for call backs. Here, 

Daniel Boone gives us some tips on how to minimise finish contamination 

(as published in Hardwood Floors Magazine, USA).

• Use the appropriate applicator for the finish you are using. Follow the 

finish manufacturer’s recommendations.

• Don’t use the same applicator for the second coat that you used for the 

first. It’s best to have one applicator that you always use for the first coat, 

another you always use for the second coat, and so on.

•  After each use, clean and store applicators properly. Proper cleaning and 

storage will vary, depending on the type of finish used. Follow the finish 

and applicator manufacturer’s recommendations.

• Sweep and vacuum the floor thoroughly before beginning to apply finish.

• Sweep, vacuum and tack the floor between coats.

• Avoid tracking dirt and other contaminants onto the floor. One way to do 

this is to change shoes as you enter the job site. Some floor finishers put 

cloth boots over their shoes before entering the job site.

• Keep your truck and equipment clean.
Image courtesy of Whittle Waxes



Product research a must
What has the timber flooring industry learned over 

the years?  David Hayward, ATFA Technical Manager 

discusses the importance of product research to raise the 

profile of the industry and enable it to head in the right 

direction.

Gone are the days when most floors were hardwood laid 

on unseasoned joists and where each area in Australia 

used local species for their flooring and sub-floors. 

The industry has come along way since then. The 

combinations of new products and installation methods 

have increased significantly. However, this does not 

guarantee fewer problems. The pace of change has become 

so rapid that new products and methods are entering the 

market on an almost weekly basis.  Interestingly though, 

many issues that were identified in old CSIRO publications 

from over fifty years ago are still common.

In-house research or product performance investigations 

appear to result from market failures and although certain 

issues are able to be resolved, it is often the systems 

covering a range of products from different manufacturers 

that are problematic. Therefore, changed methods or 

practices are not always forthcoming as they often rely on 

co-operation between several companies attempting to 

absolve themselves from a dispute.

There are also problems caused when companies imitate 

the products and installation methods used by competitors. 

Without the understanding that comes with doing their 

own research and development, many of these companies 

experience poor marketplace outcomes.

Another common problem is the importation of products 

that are not manufactured for the Australian climate or do 

not appear to have been adequately tested with Australian 

species.  Data sheets relating to the product’s use or 

installation methods are nonexistent or inadequate and 

this leaves the flooring installer with the responsibility of 

installing and finishing the product correctly.

There is clearly a need for research within the timber 

flooring industry but this is often limited by the costs and 
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Why is Australian-made Timbermate 
Winning So Many Awards in America?

SIMPLE!

Timbermate 
Woodfiller...
• never shrinks, sinks, cracks 

or falls out
• is 4 products in 1 - putty, 

grain, crack and edge filler
• contains no latex or acrylic 

- mixes with water
• won’t dry out in tub - use 

only what you need
• takes stain like real wood

Other woodfillers 
often...
• shrink, sink, crack or fall 

out
• have limited uses and 

applications
• contain latex or acrylic 

properties
• dry out in tub - very 

wasteful
• take stain unevenly

www.timbermate.com.au
Toll Free: 1800 354 811 (Except mobiles)

Melbourne: (03) 9873 4811
Sydney: (02) 9963 9906

TMG494

TMG494 TFM HPC Autumn 08.indd   1 27/2/08   10:30:09 AM
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TIMBER FLOOR COATINGS

TOBY has delivered quality products
and service to the Australian flooring

industry for over 25 years. 
See for yourself why TOBY is 
one of the Australia's leading 

timber coatings. 

Come to the TOBY stand at the ATFA
Conference and discuss our wide

range of systems including:
Unithane

Aquamax Domestic 
Aquamax Commercial 

Aquamax Non-Slip

Freecall 1800 073 530
www.toby.com.au

QUALITY � RANGE � ADVICE

[ Ask for the red can ]

funding arrangements for national projects. Much of the 

product specific research needs to come from individual 

companies. ATFA has been involved in research carried out by 

both the Forest and Wood Products Association and a number 

of companies undertaking their own thorough research.   

This is extremely positive and a great step for the industry.

All manufacturers or importers of flooring related 

products should consider undertaking in-house research 

or collaborating with companies using the same products.  

Data sheets covering product installation or use are a good 

place to start. It is important to consider whether all products 

are covered by guidelines or recognised published practices 

and establish whether existing data sheets are adequate 

and applicable.  If a company has a number of employees or 

contractors using products in a manner that differs from the 

data sheets it may be necessary to incorporate and formalise 

these practices.  

ATFA encourages product developers in the industry 

to undertake research to help reduce the number of 

marketplace issues. f

Offer Timber Floors 
Magazine to your customers

We have had several requests from timber flooring 

retailers who would like to make Timber Floors 

Magazine available to their flooring contractor 

customers. You can now purchase a minimum of 50 

copies for $200 including freight within Australia, 

with a 10% discount if you place an order for the next 

four issues. Please contact us for an order form by 

emailing editor@atfa.com.au or call 02 9440 9999.

Product profile

ATFA conference

Flooring trends
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Project feature: 

Lamaro’s in Melbourne

TIMBER FLOORS
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ATFA CONFERENCE ISSUE

Troubleshooting

squeaky floors

Sound reduction in

multi-storey projects



TABMA QLD: developing flooring 
professionals of the future
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Timber and Building Materials Association (QLD) is an 

industry association which represents the timber and 

building materials industry, as well as operating a group 

training organisation.

Due to the significant shortage of skilled workers and new 

entrants into the floor covering and finishing industry, both 

the industry and the government have recognised the need to 

take action. TABMA (QLD) has been successful in tendering 

for funding to promote the industry to school-leavers and job 

seekers with a goal of employing 45 apprentices by May 2009.

TABMA (QLD) plans to recruit apprentices to undertake a 

Certificate III in Floor Covering and Finishing Apprenticeship, 

and is encouraging flooring professionals looking for 

apprentices to contact TABMA’s group training division. 

The only requirements are a safe workplace and on the 

job training.  New apprentices also need to be allowed to 

attend training and the employer is required to pay a weekly 

TABMA (QLD) fee to cover the agreed hourly rate. In turn, 

TABMA (QLD) will handle all the paperwork, administration 

and payroll requirements for the new apprentice and will 

arrange training with the appropriate registered organisation. 

TABMA (QLD) will also take care of the tool allowance, pay 

the apprentice for annual leave and handle any workers’ 

compensation procedures and paperwork, taking on the 

employment responsibility and risk where there is no long 

term obligation by the employer.

The Certificate III in Floor Covering and Finishing 

Apprenticeship is a 42 month course.  Employers can take the 

apprentice on for part of their course or for the duration. f

THE WORLD FAMOUS HUMMEL 8” BELT SANDER
• Used by thousands of professionals  

Australia-wide
• Simple ergonomics, easy to use
• Perfect finish
• Low-maintenance, superb value 

SUPERHUMMEL 12” BELT SANDER
• Big power and speed for big jobs
• Convenient single phase power
• The grunt for rough sanding and the finesse for 

finer finishing
• Low maintenance and the best value-for-money big 

machine on the market

TRIO 3 DISC SANDER
• Unique planetary motion, more power and  

pressure producing a superior fine finish sooner
• Time saver, easy to use
• Parquetry or strip flooring - the best finishing 

machine on the market

Head Office: 25 Parkhurst Drive, Knoxfield VIC 3180 
Branch Office: 15A Allied Drive Tullamarine VIC 3043
With distributors in QLD, NSW, WA, SA and TAS.

Freecall 1800 880 888
www.lagler.com.au    

8” and 12” 
belt/ drum
combo sander

Elite 3 edger

Freecall: 1800 226 888
Email nstf@nstimberflooring.com.au

GALAXY MACHINES
buy direct from the importers

parts • service • leasing available

Northern Suburbs Timber Flooring

info@synteko.com.au
www.synteko.com.au

Synteko Pty Ltd.

Call: 02 94068100

TABMA is offering ATFA members in QLD a discounted 

rate for a first year apprentice. Ph 07 3847 4637 or  

email info-qld@tabma.com.au for further details.



Technical feature:  
Moisture meters
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For more information and
specification sheets contact

Tel: 02 9418 1002
Fax: 02 9498 8576

Email: sales@cornell.com.au

Moisture testing Equipment
for the Flooring and

Restoration industries.

Check timber, concrete, any material
instantly. No probing, no drilling -

absolutely no surface damage
and no waiting for results.

The meters pay for
themselves within days.

Contact us now for details of
our range of reliable moisture meters

and hygrometers for relative
humidity testing.

Don’t Take
Risks!

Avoid Expensive
Problems!

TEST FIRST!
quickly and easily with

a TRAMEX Moisture Meter.

New

Concrete

& Timber

Meter now

available.

tramex_60x270  23/10/07  2:04 PM  Page 1

To a good flooring contractor, a moisture meter is an essential tool of the 

trade, a professional instrument that’s easy to use and can help to avoid 

expensive problems. 

Moisture meters are used to estimate the moisture content in timber, 

which is simply the percentage weight of water present in the timber 

compared to the weight of the timber with the water removed. They can 

also be used to confirm the moisture content of a concrete slab which can 

influence that of a timber floor that is laid over the slab.

Starting at around $400, a moisture meter 
can save you money on a job where avoidable 
moisture issues can cause thousands of dollars 
in damage to a newly laid floor.

Meters use changes in electrical properties caused by wood and the water 

within it to provide an estimate of water content. Meters must be used with 

knowledge of board cover widths to be of maximum value.

There are two types of meters – the capacitance meter and the resistance 

meter. Capacitance moisture meters are able to provide many readings 

quickly with the added benefit of not marking an installed floor.  However, 

they are not as accurate as resistance meters and tend to vary in their results 

if the density of the flooring used varies greatly. This ultimately means the 

results are unlikely to give a usable indication of the actual moisture content 

range.

Resistance moisture meters are considered to be more accurate and able 

to obtain a moisture content reading through the depth of the board. They will 

however leave two small holes in the board which may be problematic if many 

readings are necessary.

For a moisture meter to be effective, it is important to understand the 

meter’s capability, how to use and check meter calibration and to know the 

timber species you are testing.

A capacitance meter at a particular setting will give different readings 

for, say, Spotted Gum and Hoop Pine at the same moisture content. Many 

resistance meters require readings to be corrected for wood temperature and 

species. For example, a meter reading of 18% in QLD Grey Ironbark corrects 

to 20% but an 18% reading in regrowth NSW Spotted Gum corrects to 14%.

It is often a good idea to use visual inspection and a capacitance meter 

to isolate areas of concern and to confirm these readings with a resistance 

meter. On jobs where there is a doubt over meter readings, moisture content 

testing by the oven dry method should be used for accuracy. ATFA offers its 

members an oven dry testing service. Visit www.atfa.com.au for details. f
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Heat wave: Learn how to tackle 
radiant heat jobs

Just mentioning “radiant heat” is enough to make some 

wood flooring contractors turn and run. They’ve heard 

the horror stories about jobs over radiant heat, or maybe 

they’ve been burned, so to speak, on their own attempts to 

install wood flooring over radiant heat. While radiant heat is 

not in the realm of a novice wood flooring contractor, wood 

floors are installed over radiant heat with success every day. 

With the right experience, moisture testing, understanding 

of the radiant heat system and knowledge about the wood 

flooring being used, contractors can make wood flooring 

over radiant heat work—even work extremely well. They 

just need to control all the variables that can turn a dream 

floor into a disaster.

The “M” Word

What is it that makes radiant heat so intimidating and 

potentially trouble-prone? It can be summed up in one word: 

moisture. Even without radiant heat, moisture is probably the 

leading cause of wood flooring callbacks. Add radiant heat, 

and the potential for moisture problems is greatly increased, 

because radiant heat dramatically exacerbates moisture 

fluctuations in a wood floor.

To understand that, it helps to know a little bit about how 

radiant heat systems work. The concept is familiar: The heat 

we feel from the sun or from a crackling fireplace is radiant 

heat. Radiant energy travels through a space without heating 

the space itself (unlike a typical forced-air heating system, 

which actually warms the air). When radiant heat comes 

across a cooler surface (like a human being), it attempts to 

equalize the temperature difference, giving off its heat.

Most radiant heat systems used today are hydronic, 

meaning the subfloor has plastic tubes through which hot 

water flows. The water may be heated by anything from 

natural gas to electricity to solar energy. The tubes may be 

embedded in a slab, inside a cementitious material between 

sleepers, stapled to the underside of a wood subfloor, run 

inside the grooves of a prefab subfloor panel, or installed 

using any number of other techniques. The technique used is 

the main factor in how hot the water has to be to create the 

required heat (for example, a concrete slab conducts heat 

well and therefore needs a lower water temperature than a 

system with tubes suspended in the empty space between 

joists). There are also electrical systems available that involve 

large electrically heated mats, although these are much less 

common.

A radiant heat system heats all the materials around it, in 

the process drying everything, as well. It drives moisture from 

the joists, the slab, the subfloor—and the flooring.

Proceed With Caution

Contractors who have vast experience with radiant heat 

caution that it is not the type of job for a novice wood flooring 

installer. There are too many variables: the knowledge of 

the general contractor, radiant heat installer, plumber and 

electrician; the region’s and home’s anticipated moisture 

swings; the type of radiant heat system; other HVAC 

equipment that may be installed; and the type of wood 

flooring, to name a few. One contractor even compares 

radiant heat jobs to defusing a bomb—safe if you know exactly 

what you are doing, explosive if you don’t. Wood flooring 

contractors who typically get away with not playing by the 

moisture rules will find their luck has run out when they 

attempt to do a radiant-heated floor.

By Kim M. Wahlgren writing for Hardwood Floors Magazine USA

R-Value
When dealing with radiant heat, it helps to understand 

R-value. R-value is a measure of how much a material 

impedes heat flow. A low R-value means a material 

impedes heat flow less than a material with a high 

R-value. For many construction materials, like doors 

and windows, a high R-value is desirable (and the 

higher, the better). However, where radiant heat and 

flooring is concerned, the lower the R-value, the better. 

Wood has a relatively low R-value, making it a good 

material to go over radiant heat. And, the thinner the 

wood floor, the better the R-value, helping make the 

system even more efficient.
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Before taking on a radiant heat job, you should feel 

comfortable with everyone involved. The builder should be 

open to learning everything you can teach him about wood 

flooring and moisture and you should feel that the radiant 

heat installer, HVAC contractor, plumber and electrician 

are all competent and know what they’re doing, not 

experimenting with their first radiant heat job. You’ll also 

need to know exactly what kind of HVAC systems will be 

installed. By code, radiant-heated homes must have some 

kind of ventilation system, and they are often supplemented 

with a typical forced-air system that includes air conditioning.

There should also be systems in place to help stabilise 

humidity year-round. All of this, along with knowledge of 

your area, will help you predict what kind of moisture swings 

the floor will experience. If you think the swings will be 

substantial and that humidity control won’t be a priority, it’s 

probably a good idea to walk away.

If you feel the job site will be manageable, it’s still critical to 

educate everyone involved, especially the homeowners, about 

wood flooring expansion and contraction, and why they need 

to control the humidity levels in their home.

Choose Wisely

There are no guarantees, but there are product choices you 

can make to increase your chances of an acceptable wood 

floor over radiant heat. Some good options: 

•  Quartersawn floors: They tend to expand in height, as 

opposed to plainsawn boards, which expand mainly in 

width.

• Narrower widths: They shrink and swell less than wider 

boards.

• Engineered floors: They are inherently more stable, and the 

more plies, the more stable the product. 

• Reclaimed woods: They have a tighter pattern of growth 

rings, making them more stable.

• Parquet: As a whole, parquet floors have less expansion

• Dark floors: Their colour makes gaps between boards less 

obvious.

• Floors with obvious grain patterns: They also downplay the 

appearance of gaps between boards.

• Distressed floors: They help minimize the appearance of 

gaps, as well.

• Beveled edges: They also make gaps less obvious.

• Dimensionally stable species: Job-site experience is your 

best gauge here. Tangential shrinkage values give an 

indication of stability as found in the lab, but many wood 

flooring contractors have found the species perform 

differently on real job sites. Walnut, cherry and oak are 

examples of relatively stable species; beech, Australian 

cypress and many bamboo products are examples of those 

that are not.

Consider this
Before you take on a radiant heat job, here are a few 

things to think about:

• Are you diligent about managing moisture on your 

typical job sites?

• Is the builder interested in learning what’s necessary 

for the wood floor? Has he successfully done radiant 

heat jobs before?

• Do the builder, plumber, electrician and radiant heat 

contractor seem cooperative and knowledgeable?

• Is this a retrofit in an existing home? Older homes 

without insulation may require the heat to be too high 

for a wood floor.

• Will the builder agree to turn on the radiant heat as 

long as necessary before the wood floor is installed?

• Will the home have sufficient humidity controls?

• Will there be an outdoor thermostat that turns the 

heat up and down gradually?

• Will there be controls on the system that prevent it 

being turned too high at once?

• Does the consumer want a wood floor that’s likely to 

be compatible with radiant heat?

• Have you used the wood flooring manufacturer’s 

products before?

• Is the wood flooring warranted for use over radiant 

heat?

Contractors who have vast 
experience with radiant heat 
caution that it is not the type of job 
for a novice wood flooring installer. 
There are too many variables...



23

• Products for radiant heat: Some wood flooring 

manufacturers offer products that are specifically 

warranted and/or designed to go over radiant heat. 

Engineered floors (including floating floors) are more 

stable, but keep in mind that they are not bulletproof. No 

matter which type of product you choose, make sure it’s 

from a reputable manufacturer. A radiant-heated floor is 

no place to gamble with an unknown product. Exotics can 

be particularly susceptible to problems resulting from bad 

drying practices, making a reliable manufacturer even 

more crucial. A strange phenomenon that can happen with 

radiant heated floors is colour change directly over the 

tubes. This typically happens with oily woods, including 

many exotics, such as rosewood or teak. Over the years, 

the difference in heat exposure directly over the tubes 

compared with the rest of the floor causes a colour change 

in the warmer areas, which usually turn darker, revealing 

the exact pattern of the tubes. This is a change that cannot 

be sanded out of the floor.

A Spectrum of Subfloors

Your subfloor will depend on the radiant heat system. If 

tubes are stapled or suspended under a typical wood flooring 

joist, a standard plywood subfloor will be in place. For solid 

products directly over a slab, a floating subfloor of two layers 

of 12mm plywood works well (glue-down products can be 

glued down directly to the slab as always). Systems with 

screeds filled with gypsum should be covered with 19mm 

plywood, since screeds alone usually won’t allow a sufficient 

nailing pattern, and the gypsum tends to settle after being 

poured, creating lower areas between the screeds. A newer 

system is radiant heat subfloor panels that have grooves 

for the tubing. Flooring can be nailed directly to the panels, 

although the flooring direction has to run perpendicular to the 

tubing to prevent the possibility of a row of fasteners falling 

directly over the tubing. Whatever the system, you’ll need to 

know ahead of time so the builder can plan to accommodate 

any height difference caused by additional layers of subfloor 

and the wood floor, and so that, if necessary, the tubes are 

run perpendicular to the direction of the future wood floor.

All Systems Go

Before the wood flooring arrives on the job site, the radiant 

heat system should have been running. How long it needs to 

run depends on when you feel the moisture conditions are 

acceptable to bring the wood flooring in. Some contractors 

will consider bringing wood in after two weeks, others require 

a minimum of 30 days. Turning the system on ahead of time 

accomplishes three things: it makes sure the system works, 

it ensures there are no leaks, and, most importantly, it helps 

drive moisture out. Other subs may complain, but even if it 

is a heat wave in the middle of summer, it’s crucial that the 

system be turned on (if there is air conditioning, it can be 

run, or fans can be used, to make the job site tolerable for 

the other subs). If the system isn’t turned on and the subfloor 

sufficiently dried before wood flooring installation, it’s a virtual 

certainty that when winter arrives and the system is turned 

on for the first time, the wood floor will cup and buckle as the 

moisture is driven out of the subfloor and into the wood floor. 

Allowing long dry times for the subfloor tends to be a much 

greater concern with slab and gypsum subfloors, which hold 

lots of moisture, than with wood subfloors, which may need 

little or no acclimation depending on their moisture content.

Don’t trust a contractor who says that the system has 

been running for “X” number of days. Moisture testing, not a 

timeline, is the best indicator of the job site being ready for 

the wood floor. Moisture testing on a radiant heated slab can 

be tricky, because areas directly over tubes dry out faster. 

Take more measurements than usual, and be sure to test 

some areas where there aren’t tubes, such as close to wall 

lines or cabinets. Because the subfloor will exist long-term at 

extremely low moisture conditions, most contractors try to get 

it as dry as possible before bringing the wood flooring in.

A Tricky Target

As with any job, before the flooring arrives, you should 

have a target MC for the flooring in mind, but this is even 

more critical, and more tricky, with a radiant heat job, since 

the radiant heat will drive the flooring to an exceptionally 

low MC. The acceptable MC for installation depends on your 

best judgment, taking into account the typical humidity in the 

region and the humidity controls that will be running in the 

house. If the home will stay at extremely dry levels year round, 

for example, a contractor will need to acclimate the flooring 

to as dry as possible before installation. If, on the other hand, 

you anticipate some variation in RH, shooting for a year-round 

mid-point should be the goal. If the flooring needs to be 

acclimated to a lower MC, be sure the bundles are broken and 

the flooring is stickered low to the floor, since the warmest, 

driest heat will be closest to the floor. Some contractors 

further acclimate the floor by racking it out and letting it sit on 

A radiant-heated floor is no place to gamble with an unknown product. 
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the job site for days or even a week (the floor can be covered 

with something breathable to allow for light foot traffic while 

preventing job-site debris from getting between the boards). 

On a typical job, 4 percentage points is the acceptable 

difference in MC between the subfloor and the wood flooring. 

On a radiant heat job, this should be considered the absolute 

maximum; less is even better. It may sound obvious, but make 

sure you have a good-quality moisture meter appropriate for 

wood floors and are confident you’re using it correctly for the 

both the subfloor and the specific species used. A mistake 

with a MC reading could be costly.

Holding Power

How the flooring is installed will depend on the type of 

radiant heat system used. Many contractors recommend, 

when possible, both nailing and gluing the floor to increase 

holding power. Some radiant heat systems may require 

caution about penetrating the tubes with fasteners. If shorter 

fasteners are used, keep in mind that the nailing schedule will 

have to increase to compensate for the lack of holding power 

from using shorter fasteners. 

No matter how the floor is installed, at the time of 

installation, the surface of the wood flooring should not 

exceed 29.5 degrees Celsius. Surface thermometers are 

handy to have for this purpose and can be bought at an 

electronics stores or online.

Cooler Coating

Until now, it’s been crucial that the radiant heat system has 

been running. Once it’s time to finish, however, the radiant 

heat should have been off long enough (at least six hours or 

more) for the floor surface to reach a normal temperature. 

If not, the entire floor will essentially be one big “hot spot,” 

just like you would find on any job where sunlight is directly 

hitting the wood floor. That causes the finish to flash off too 

fast, which can leave applicator marks and cause bubbles. 

Once the finish is dry, the radiant heat can be turned back on. 

Stabilising for Success

Just as important as what you do on the job site is what 

happens after you leave. Even the most stable product with 

the best installation, sanding and finishing job can have 

problems if the homeowners don’t maintain the environment 

of the home. Stabilising humidity—whether that means 

adding moisture in winter, dehumidifying in summer or 

whatever else—is critical to the success of the floor. And the 

homeowners need to understand that even with humidity 

controls, it’s natural for the floor to shrink and swell. It’s 

also important that after being turned off for the season, the 

radiant heat system is turned back on gradually. By its nature, 

radiant heat tends to warm up more slowly, and it may be 

several hours before the people inside feel comfortable. That 

can make it tempting to crank up the temperature, causing 

too drastic a change for the floors. Several things can help 

avoid this. First, the best radiant heat designs include an 

outdoor thermostat that automatically and gradually turns the 

radiant heat up or down in response to outdoor temperature 

changes. Second, the homeowners should be educated about 

how the heat works and why it shouldn’t be turned up too 

much at once. Third, controls can be included in the system 

that prevent anyone from turning up the system too much at 

one time. As increasing numbers of consumers are turned 

on to the environmental, economic and health benefits of 

radiant heat, these floors are becoming more prevalent. If 

you’re armed with the right knowledge, products and job-site 

controls, it doesn’t have to be something you’re afraid of, but 

rather yet another opportunity to install a beautiful wood floor. 

It’s also important that after being turned off for the season, 

the radiant heat system is turned back on gradually. f

You can  
   do more than you think

You can provide relief in times of crisis,  
give care to the frail, sick and elderly, show  
commitment when others turn away.

Donate today at redcross.org.au  
call 1800 811 700 or visit Coles.

Image: Tim Page
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We’d like our readers to provide the content for this page. 

So send in your pearls of wisdom, tips from the trade 

or questions for our “Ask the Experts” column and you 

could win! 

The best letter received each issue 

will win a pair of Hard Yakka Legends 

Workwear pants with kneepads. The best 

contribution for 2008 will win a Powernail 

445 nail gun worth $1100! 

Just email your timber flooring-related question or tips 

and tricks to us at editor@atfa.com.au or fax 02 9440 9066 and 

include your contact details.

Hard Yakka Legends® Workwear is made of heavy duty 100% cotton Duck Weave reinforced 

with abrasion resistant Cordura®, which means the fabric is twice as durable as regular 

workwear. Hard Yakka Legends® overalls and trousers are packed with extra features such as 

removable knee pads, extra pockets for a mobile phone, tools, pencils and all those gadgets you 

need on the job - perfect for flooring contractors. 

Powernail’s dependable line of quality tools leads the way for a trouble-free installation every 

time. From pneumatic and manual nailers to their complete line of fasteners, Powernail 

will provide the reliable set of tools to get the job done right. The 445 Pneumatic Nailer is 

recommended for use on 16mm, 19mm and up to 25mm tongue and groove strip flooring. 

It Includes a 3mi mallet, lube oil, 2 box wrenches, 2 Allen wrenches, an extra driving blade, 

19mm and 16mm adaptor pads and 2 shims. It requires a 70-110 psi air compressor.

After a recent sand and finish job, I had a very particular 

customer who got down on her hands and knees to inspect 

the finish, marking the floor with post-it notes to point out 

things I can’t even see in the coating! Can you give me any 

advice on how to handle this kind of customer?  

James Shephard – Be Floored

To work well with a sticky customer like this, you need to 

start educating them from the start, before the first board is 

even laid. Customer expectations can be managed if you have 

done the background with your client on what to expect from 

a site finished floor.

It helps to be familiar with published references on 

tolerances and how to inspect a finished floor, so that you can 

ask your client to stand up and look at it in black and white.

The ATFA Timber Flooring book and The Australian 

Standard AS 4786.2 (Timber Flooring – Sanding and Finishing) 

both have sections on assessing an acceptable floor. 

Both published references say that a floor is to be 

inspected from a standing position in normal (non-critical) 

light. So if you can’t see an imperfection while standing 

up, it’s not considered a fault in the finish. Explaining the 

industry’s acceptable standards to your client in advance is 

the secret.

If all else fails, ask your client to call the ATFA hotline 

on 1300 361 693 to clarify the situation. ATFA provides an 

independent third party and can help to reassure a concerned 

customer that they are not being misled. DW

For sending in this question, James will receive a free pair 

of Hard Yakka Legends Workwear pants with kneepads.  

See below for details on how you can win a pair!

WIN!
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25 - 28 March 2008 
National Wood Flooring Association 2008 Conference  
Fort Lauderdale, Florida, USA

26 - 28 March 2008 
Floor Inspector training (Sydney)

10 - 12 April 2008 
Fundamentals Installation School (Melbourne)

14 - 15 April 2008 
Intermediate Installation School (Melbourne)

9 - 10 October 2008 
ATFA Conference and Convention, Melbourne 
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ATFA offers members industrial 
relations consulting services

www.forestrystandard.org.au

Visit the Australian Forestry 

Standards website to see 

which timber suppliers and 

manufacturers are certified under 

AS4708-2007.

www.fairtrading.nsw.gov.au

Click on the “home building” link, 

then on the “home owners” link and 

then on the “guide to tolerances 

and standards” in the list of reports 

available for consumers. This guide 

covers NSW, Victoria, Tasmania 

and ACT with section 14 specifically 

dealing with timber flooring 

standards and tolerances.

websites

WIN!
Do you need to know how new 

changes to employment law will 

affect your business? Are you 

certain that your HR policies and 

procedures comply with the laws 

in your state?  Do you just need 

to bounce industrial relations (IR) 

questions off someone who works 

in the industry?

ATFA has negotiated a deal with 

an independent industrial relations 

consultant to assist its members 

in these areas. Emma Watt has 

worked in timber industry IR and 

HR for the last decade, providing 

consultancy services to businesses 

in the merchant and manufacturing 

sectors.

Emma will offer the following 

services to members.

• detailed advice by phone, email 

or in person on IR issues

• representation at tribunals

• representation of and advice to 

members who are in dispute 

either with their employees, or 

with a union

• human resources compliance 

assessment

Emma is available to provide 

ATFA members with two free phone 

consultations or emails (max 15 

mins per call or email) per year. 

Additional time is charged at $44 

per call inc GST.  Consultancy that 

is more involved, or requires a visit 

to the member, is charged at the 

members only discount rate of $132 

per hour inc GST (travel costs may 

be additional).

Contact the new ATFA industrial 

relations consultant and quote 

your ATFA member number.

Emma Watt

Phone 03 9858 2927

Mobile 0411 708 073

Email emma@emmawatt.com.au



Product snap shots
Crocs - perfect for flooring finishers

Crocs Specialist is the ultimate comfort shoe for the 

workplace and comes recommended by professional 

floor finishers. The shoe’s closed heel and closed toe are 

designed to meet workplace standards while they are 

non-marking and very lightweight. Made with exclusive 

crocsliteTM material, Crocs Specialist is odour and bacteria 

resistant and can be cleaned with soap and water. They 

are available in a range of colours including black, 

chocolate (pictured), khaki, white, blue and pink for the 

ladies. For stockists phone 1800 469 382.

USB memory “sticks” for the timber enthusiast

If you’re into timber and need to use USB memory 

sticks, then this is the invention for you! Karin van 

Lieshout and Guido Ooms from OOMS in the Netherlands 

have designed and handmade these memory “sticks” 

that stand out against the environment of computers 

and offices. “The sticks are picked from the woods and 

are selected on their natural beauty,” says Guido. Prices 

start at $100 for a 512MB stick and go up to $130 for 2GB. 

Order yours online at www.ooms.nl

Earl’s Powder Putty

Earl’s Powder Putty is a multi-purpose filler for interior 

or exterior use on wood, plasterboard, cement sheeting, 

concrete and metal. It dries to a hard wearing finish and 

can be cut, carved, sanded or sawn. This makes it ideal for 

repairs to timber, walls or architectural moulding. Earl’s 

Powder Putty has an indefinite shelf life, won’t shrink 

or crack and fills to any depth. It is non-toxic, weather 

resistant (not weather proof) and is water based. Earl’s 

Powder Putty is proudly 100% Australian made and owned. 

Earl’s Powder Putty is available from Timbermate, phone 

1800 35 48 11 or visit www.timbermate.com.au

Bangkirai-Oil for exotic timber

BANGKIRAI-OIL is a natural exterior timber coating 

designed to effectively block UV rays and protect timber 

from decay. BANGKIRAI-OIL is odourless after drying and 

contains no toxic substances. This professional abrasion 

resistant coating is ideal for verandahs, decks, carports, 

garden furniture and screens. It is also effective on 

common timbers such as Merbeau, Messmate, Spotted 

gum and Jarrah. For further details contact Whittle Waxes 

on 1300 ECOWAX or visit www.whittlewaxes.com.au.
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The natural selection promotion

The Mountain Range is a   
beautiful palette of species in  

Boral Timber’s range of  
solid hardwood flooring leading 

the growing trend to lighter 
timber species and open  

plan living spaces.

stringybark

flooded  
gum

australian
beech

new  
england oak

messmate

Phone 1800 818 317 
www.boraltimberflooring.com.au

MRHalfPagead.indd   1 14/2/08   5:49:08 PM

Boral Timber Flooring has launched the company’s major flooring 

promotion for 2008 to over 1500 customers in Queensland, New 

South Wales, Victoria, South Australia and Western Australia. These 

customers include carpet retailers, timber flooring specialists and 

timber wholesalers.

Hot on the heels of the highly successful Mountain Range 

campaign, which concluded at the end of January 2008, the Natural 

Selection promotion will run from April to the end of June 2008. 

Sustainability is a hot topic (and will feature in the Winter issue 

of Timber Floors magazine) with the environmental credentials of 

building materials driving consumer preferences. Thus, the theme 

for the Boral Timber 2008 promotion is an environmental one.

“We have developed a “how to sell the environmental credentials 

of timber” for our customers to use with their sales teams,” says 

Marketing Manager Dave Angus. “There is so much misinformation 

out there about the sustainability of timber products and consumers 

are pretty impressed when they hear that sustainably managed 

forestry actually helps to prevent climate change.”

Boral customers will receive cash rewards based on sales targets 

and these rewards will be redeemed for customised cash cards. 

There will also be a $500 lucky draw in each state.

For further details contact Boral Timber Flooring on 1800 818 317 

or visit www.boraltimberflooring.com.au. f

the
natural
selection

the
natural
selection

The Natural Selection promotion includes a 

consumer competition that will give one lucky 

winner a $15,000 hardwood timber floor or 

cash back on a floor purchase up to the value 

of $15,000.
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Project feature:  
Dusk Bar, Melbourne
Located on the ground floor of the Ritz 

Mansions, Fitzroy, St Kilda, Dusk Bar is 

quickly becoming one of Melbourne’s 

quirkiest and most popular venues, 

and the floor is one of several talking 

points.

The interior design of Dusk Bar is 

dominated by a puzzle piece floor, 

elevated steel cages and seats and 

tables made from cable reels, while 

compact disc chandeliers made from 

over 1000 CDs hang from the ceiling.

The floor was designed by Melbourne 

architects Rodney Eggleston and 

Campbell Drake of DireTribe and 

installed by Drake himself with floor 

layer Eddie Lloyd. 

“The existing concrete floor was tired 

and drab,” explains Drake, “so by adding 

the jigsaw puzzle floor, the venue took 

on a new dynamic, playful character.” 

The puzzle pieces were constructed 

from 5ply 15mm plywood, laser cut 

and routed to create a bull nose effect 

around the edges. It was then stained 

using an oil based stain from Astra. 

“The floor was stained in four 

different colours which made the 

natural grain of the ply show through,” 

says Drake.

It was then reconfigured, nailed and 

glued over yellow tongue particleboard 

flooring, using Bostik Ultraset.  “The 

major challenge was laying the jigsaw 

so a lot of extra work went into making 

sure the subfloor was very flat,” 

comments Lloyd.

Once laid, the entire floor was coated 

with Aquapro HiKote, a waterbased 

polyurethane from Polycure.

Matt Vero, Dusk Bar’s director says 

the response from customers has been 

amazing. “We get lots of comments,” 

says Matt. “Strangely enough it’s not 

the first thing people notice when they 

walk in as there’s so much going on 

visually, but then they suddenly look 

down and notice the floor and are very 

impressed!” 

The project was entered in the 2007 

Interior Design Awards, winning the 

premier award for Interior Design 

Excellence and Innovation as well as the 

award for Hospitality Interior Design. 

It also received a Highly Commended at 

the 2007 Timber Design Awards. 

Project profile
Architects: Rodney Eggleston and Campbell 

Drake (ph 0431 903 866), DireTribe

Installer: Eddie Lloyde, ph 0404 451 096

Ply producer: Ausply, Wagga Wagga

Stain: Astra oil based stain

Finish: Aquapro HiKote by Polycure

Adhesive: Bostik Ultraset
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Cypress... Take a bit of Australia  
home with you today

Austwood Australia
The supplier of the ultimate quality

Australian Cypress pre-finished DIY clip system solid flooring
enquiries@austwood.com

www.australiancypress.com.au


