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Mission “To improve effectiveness, quality and 
competitiveness in the industry through a nationally industry driven 
organisation ensuring betterment for the industry, its members and 
respective clients”.

Vision “A timber fl ooring industry that is professional, 
fl exible, transparent, all-inclusive and innovative in order to meet the 
expectations and demands of the greater community”.

President
“The President Robert 
Clague recognised the major 
contribution made by many 
organisations who have 
assisted to realise this great 
association. “Its remarkable 
what we have achieved 
in such a short time – the 
future is certainly positive”.

CEO
“The fi rst two years of 
operation have proven to be 
a massive undertaking for all 
involved, to which hopefully 
the rewards are coming to 
fruition. Many great initiatives 
are planned for 2007/8 and 
beyond”!
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Board of Directors
As a t  June 30 2007:–
President Robert Clague, Northern Suburbs Timber 

Flooring

Vice-President David Aikins, Flooring Concepts

Secretary Tony Reed, Bostik

Treasurer Cameron Luke, Lagler Australia

Director Malcolm Johnston, Boral

Director Paul Kiely, Planet Timber

Director David Hayward, Timber Queensland

Director Glyn Taylor, Embelton

Director Paul Blackshaw, Sydney Flooring

Director Kendall Waller, Premium Flooring

CEO Randy Flierman (ex offi cio)
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STATEMENT BY 
MEMBERS OF THE 
MANAGEMENT 
COMMITTEE
The management committee has 
determined that the association is 
not a reporting entity and that this 
special purpose fi nancial report should 
be prepared in accordance with the 
accounting policies outlined in Note 1 
to the fi nancial statements.

In the opinion of the management 
committee the fi nancial report :

1. Presents a true and fair view of 
the fi nancial position of Australian 
Timber Flooring Association Inc. 
as at 30th June, 2007, and its 
performance for the year ended on 
that date.

2. At the date of this statement, there 
are reasonable grounds to believe 
that Australian Timber Flooring 
Association Inc. will be able to pay 
its debts as and when they fall due.

This statement is made in accordance 
with a resolution of the Committee and 
is signed for and on their behalf by:

Robert Clague
President

Cameron Luke
Treasurer 

Dated this 19th day 
of September 2007
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Financial Report
Australian Timber Flooring Association Inc.
Income statement for the year ended 30 June 2007

 Note 2007 2006
  $ $

INCOME
Membership income  130,260 65,202
Promotional income  10,650  177
Convention Income  63,146  –
Course Fees  97,747 –

 301,803  65,379

OTHER INCOME
Other Income 13,708  –

 315,511  65,379

EXPENDITURE
Accountancy Fees  2,924 –
Administration Costs  490 –
Promotion expenses  4,450 2,354
Bank charges  1,059  43
Amortisation  1,658  275
Meeting/ Course Expenses  39,364  –
Insurance  1,992 –
Legal Costs  1,090 –
Convention Expenses  15,911  –
Permits, licences and fees  –  57
Printing and stationery  28,699  1,573
Reimbursements  2,159  –
Avenir service charge  92,852  41,251
Travelling expenses  –  485
Web expenses  2,136  91

 194,784  46,129

SURPLUS OF INCOME OVER EXPENDITURE  120,727 19,250
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State Association 
Liaison
During 2006/7, ATFA CEO, 
President and other members of 
the board visited most States, 
conducted meetings and held 
open presentations. As a result the 
ATFA now has working relationships 
and a good rapport with all State 
Associations. Work has also begun 
with most State Associations 
discussing the potential of integration 

and closer working ties.

Government Liaison
ATFA has liaised with all State and 
Territory regulatory bodies regarding 
licensing and fl oor inspection 
purposes, relevant agencies and 
organisations for national training 
purposes and other bodies 
for research and development 
purposes. To date these negotiations 
have all been positive and our 
relations with various Government 
departments continue to grow.

Master Forms
A set of master forms have been 
developed for modifi cation and 
use by contractors which include 
a contract, contract variation, 
invoice and quote. These have 
been scrutinised by legal experts 
and will be available for business 
customisation.

ATFA Website
Since early in 2006, the ATFA 
website www.atfa.com.au has been 
live to air, it underwent a signifi cant 
upgrade in October 2006 and 
March 2007. The website has been 
enjoying an ever increasing audience 
(with over 1000 hits per day) and 
has visitors from Europe, the United 
States and Asia. It remains a key 
focal point for the industry to obtain 
vital information and see fi rst hand 
the benefi ts of ATFA.

Big Results
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Publications
Early 2007 witnessed the launch 
of our second publication after 
considerable development and 
liaison conducted during 2006, 
the new ATFA publication –‘Timber 
Flooring Problems, Causes and 
Remedial Measures’became 
available as well as the redeveloped 
‘Timber Flooring’ manual, regarded 
as the Standard for the industry.

 
Cost $30

REPUBLISHED BY

w w w . a t f a . c o m . a u  |  w w w . t i m b e r . o r g . a u

Timber 
Flooring

Technical Publication 

  Issue No. 001-2007  Cost $30

Timber 
Flooring
Problems – Causes 

and Remedial Measures

w w w . a t f a . c o m . a u

 Electronic Bulletin 
–‘Off the Floor’
The electronic bulletin has been the 
focal point of information distribution 
since the establishment of ATFA. It 
has grown in readership, content, 
support and publication format. Early 
in 2007 witnessed the fi rst hard 
copy extended version of the bulletin 
which was distributed to 4000 
companies throughout Australia.

Establishment of 
ATFA’s First Timber 
Flooring Convention
In October 2006, ATFA established 
the ATFA Education Conference and 
Timber Flooring Exhibition. Since this 
time ATFA has spent considerable 
time developing the event into 
a full Convention including a full 
conference component and offi cial 
industry dinner and awards to be 
conducted in October 2007. The 
Convention will include international 
speakers, live demonstrations, 
dinner and awards night as well as 
the traditional exhibition component.
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Hotlines
2005 witnessed the formation 
of our now highly successful 
‘hotlines’ which provide access 
to the membership for technical 
advice on timber, coatings and 
fi nishing, adhesives and edge 
bonding, installation, equipment and 
sanding, training and apprentices. 
The hotlines are well regarded and 
have enjoyed considerable usage 
throughout this year.

Floor Inspection 
System
During 2007, all systems were established 
and wheels put in motion to fully establish 
our Floor Inspection System. Inspector 
Accreditation courses were held 
throughout Australia and active inspections 
under the ATFA system have commenced. 
Inspection systems are outlined to 
consumers on the ATFA website and all 
consumer bodies have been notifi ed. 
Inspectors are furnished with an offi cial 
inspectors card.

Information Sheets
A new service for consumers and 
operators alike, the fi rst of these 
highly important fact sheets was 
released in November 2006 with 
many more to come. Similarly an 

Big Results
operator promotional version of the 
client information brochure has been 
released.

Apprentice Training
In 2005 a national process 
commenced which realised the 
review of the existing apprenticeship 
and other qualifi cations for timber 
fl ooring. ATFA had considerable 
input within this process and chaired 
the timber fl ooring advisory group. 
After considerable development and 
many meetings, the new version of 
the national qualifi cation structure 
for ‘Flooring Technology’ should be 
endorsed later in 2007.

Member Marketing
Since formation a number of 
initiatives have occurred to better 
market ATFA members and promote 
the benefi t of being a ATFA member. 
These initiatives have included 
provision of publications, association 
stickers, use of the ATFA logo, a 
series of brochures, the certifi cation 
scheme, various events and ‘fi nd a 
member’ on the ATFA website.
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National Licensing
Considerable work has occurred on 
this project since the inception of 
ATFA, which is proving to be a more 
mammoth task than initially thought. 
In December 2006, ATFA wrote to all 
regulatory bodies seeking their input 
to our proposed scheme. Further 
work will occur on this initiative in the 
new fi nancial year.

Certification
An ambitious endeavour which was 
released to the membership in the 
closing parts of this fi nancial year. 
The intent to provide a continuous 
professional development 
scheme which will in turn provide 
members with the opportunity to be 
recognised at higher status levels. 
This will be a marketing advantage to 
members. Upon renewal, members 
will be provided with a member card 
detailing their status and promoting 
their skill level to clients.

MEMBERSH IP CERT IF ICAT IONLEVELS

Australian Timber Flooring Association

ABN 16 524 524 226

11 Oleander Avenue Shelly Beach Queensland 4551

T (07) 5492 8696  OR  0409 878 093 

E admin@atfa.com.au   W www.atfa.com.au

Membership Level Points Required Contractor(Installer, Sander and Finisher)
Industry Partner

(Manufacturer, Distributor or 

Supplier of timber, coatings, 

adhesives, fi xings, fi llers or 
equipment)

Floor Inspector Trainer/Assessor

Applies to sole traders or 
individuals within companies Applies to individuals within companies

Applies to individuals

Level 1

A member of the ATFA prior to being assessed for higher levels

Level 2
Criteria 30

points Skilled Operator

Skilled Agent
Not Applicable Not Applicable

Level 3
Criteria 60

points Expert Operator

Professional Agent
Not Applicable Not Applicable

Level 4
Criteria 90

points
Craftsman (this level 

necessary to attain licence 
class status, fl oor inspector 

and trainer/assessor)  Professional Advocate
Floor Inspector

Trainer/Assessor(Certifi cate IV)

Level 5
Criteria 120

points Master Craftsman

Master Advocate Advanced Floor Inspector

Trainer/Assessor(Diploma)

Level 6
Criteria 150

points

Industry Ambassador

Level 7
Criteria 200

points

Vanguard

Fellow of the ATFA
Granted by the ATFA Board to individuals who have demonstrated exemplarily service to the ATFA

Honoured Member of the ATFA
Granted by the ATFA Board to individuals in special recognition of service to the 

ATFA beyond expectations – receives free membership

Life Member

As discerned by the ATFA Board – receives free membership

DEMONSTRAT ING LEVEL  ATTA INMENT

If you wish to rise through levels or retain a level, the following is required:

• Upon renewing your annual membership with the ATFA, complete the year and points calculator on page one and 

return with your renewal.• Additional members from your organisation can also seek certifi cation at $88 per person (payable upon lodgement).

• Provide proof of your points.
• For proof of qualifi cations, this is only necessary for the fi rst year (that is, these can be listed in pursuing years without 

providing proof).
WHAT YOU GET?

A membership certifi cate and licence style credit card which prove your credentials.

National Meetings
In conjunction with our State 
presentations, the ATFA board have 
cognitively conducted meetings on 
a rotational basis throughout the 
country to ensure representation is 
fairly and transparently distributed. 
This has in turn allowed State level 
personnel to attend meetings and 
have their input.

A National Insurance 
Scheme
In conjunction with a national 
insurer, ATFA has secured an 
arrangement which has realised 
tailored and cheaper insurance 
products to suit most insurance 
needs of our members. SAS Global 
(our insurance partner) has bulk 
purchased business insurance, 
public liability, professional indemnity 
insurance and more to cater for all 
our member needs.

Worldwide Mutual 
Recognition
In 2005/6 ATFA established rapport 
and a working relationship with the 
United States based association 
the National Wood Flooring 
Association (NWFA). In 2007, ATFA 
has extended this to develop a 
relationship with the British Wood 
Flooring Association and is in the 
process of building a relationship 
with New Zealand.
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Brochures
During 2007, ATFA produced a series 
of informative brochures including 
Why Join, a Foundation Member 
targeted brochure and member 
service brochures assisting with 
‘What to Expect From Your Timber 
Floor’ and ‘Who Should Work on Your 
Timber Floor’. Two further brochures 
are in production, one simply a 
timber fl ooring promotional brochure 
and the other focusing on care and 
maintenance of timber fl oors.

Big Results
ATFA’sOwn Magazine 
–Timber Floors
Commencing late in this fi nancial 
year, ATFA announced the launch 
of its own and the industry’s own 
Timber Flooring magazine. Initially it 
will be a 24 page glossy magazine, 
though over time it is expected 
this will grow as reputation for the 
publication grows and its distribution 
expands.

Staffing
Commencing early in the new 
fi nancial year, ATFA proudly will 
appoint a full time Technical 
Manager. This position will 
compliment the CEO roll and further 
expand our services and capability. 
The position will work closely with 
the Technical Committee as well 
as conduct training throughout 
Australia.

What to expect from your timber fl oor

use an 
atfa

member 
and be 

assured 
of a job 

well done 

www.atfa.com.au

Who Should Work On Your Timber Floor?

Use an atfa 

member and 

 be assured 

of a job well 

done.

Find out why!

www.atfa.com.au
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Why join? … here’s 20 great reasons

ATFA is your 

professional and 

peak national body 

for the Timber 

Flooring Industry

It’s working 

non-stop to help 

your business be 

more profi table, 

professional and 

publicised

www.atfa.com.au
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Financial Management
ATFA follow standard business 
fi nancial practices, however go to the 
extended requirement of having its 
fi nancial accounts externally audited 
annually. June 2007 witnesses a 
major increase in revenue for the 
association and the auditors have 
stated that ATFA maintain impeccable 
records and transparently maintain 
healthy fi nancial practices.

Board of Directors 
Governance
The board of ATFA is required to meet 
at least 6 times per year and conduct 
at least 3 General Meetings per 
year. The Board maintains a system 
of meeting bi-monthly and holds at 
least 4 General Meetings per year. 
In addition it abides by usual Board 
of Director governance procedures 
and maintains a strong fi duciary 
responsibility.

Standing Committees
Standing Committees have long 
been an intended initiative of the 
ATFA, though its taken two years 
to fully grasp what functions these 
committees should focus on. 
ATFA now has a strong Technical 
Committee and will follow suit with 
other priorities in the new fi nancial 
year.

US Australian 
Installation and 
Finishing School
As a highlight to a successful year, 
the fi rst of many installation and 
fi nishing schools was held June 2007 
in Melbourne. With 45 participants 
and 6 US instructors, the 3 day event 
was a huge success and participants 
left invigorated about the future and 
with many new skills.
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