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Timber flooring  
in outdoor applications

A sticky situation:  
developments in adhesives

Choosing the best sander



Installation, 
Finishing and 
Maintenance 
Products 
for Wood Floors

COMPANY WITH ENVIRONMENTAL
MANAGEMENT SYSTEM 

CERTIFIED BY DNV
UNI EN ISO 14001:2004

COMPANY WITH QUALITY
MANAGEMENT SYSTEM 

CERTIFIED BY DNV
UNI EN ISO 9001:2008

CARVER
Via Giovanni XXIII, 36
IT 20090 RODANO (MI)
Tel. +39 02.95.00.17.1
Fax +39 02.95.320.921 
www.carver.it

ITALY’S FAVORITE  
WOOD FINISHES

Unique Business Opportunity

National or State  
Distributor Required
Unique Exclusive Territory Distribution  
Opportunity for Europe’s Premier Brand  
of High Performance Coatings

Nano Technology•	
One and two pack Polyurethanes•	
Colour enhancing sealers•	
Oil modifieds•	
Hard Oil Waxes•	
Parquetry and Direct Stick Adhesives•	
Low VOC•	
24/7 Technical Support within Australia •	

Carver products have been extensively tested against Toby, Enviropro, 
Bona, Loba, Arboritec, Polycure, and Treatex, within Australia and 
on Australian timbers in varying climatic conditions by T.A.M.S.A. 
International Consulting. Taber wear resistance testing was conducted 
at two international technical centers.

For further information please contact either:
Saverio Ghiringhelli at Carver Italy on saverio@carver.it  

or
Phil Holgate at tamsaconsult@optusnet.com.au or 0414 793 237
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Welcome to issue 14 of Timber Floors Magazine!  

I hope you enjoy reading it.

After years of frustration with the process 

surrounding Australian Standards for the 

installation of timber flooring, ATFA is now taking 

a new direction on this issue. ATFA has watched 

and participated in a process that commenced 

many years before the organisation began. This 

is particularly concerning when architects, specifiers and builders undertake 

their work in relation to poor or incorrect information emanating from AS1684 

via the Building Code of Australia (BCA), or from bodies such as Natspec.

On meeting with various bodies involved in Standards development, it was 

agreed that ATFA’s publication, the Timber Flooring Manual, was considered 

the primary document for the industry in most situations. ATFA has had very 

fruitful meetings with the Timber Development Authority (TDA), Forest and 

Wood Products Australia (FWPA), the Australian Building Codes Board (ABCB) 

responsible for the BCA and also with Natspec to devise a better way forward. 

ATFA is undertaking a process to quickly amend AS1684 (which is called up 

in BCA regulations) to direct users to the ATFA Timber Flooring Manual, ATFA 

is working with FWPA to have the Timber Flooring Manual available on the SIA 

Global website for purchase by builders and architects and to have the manual 

recognised by the BCA. We are also working with Natspec to change the online 

guidelines to improve information for builders, architects and specifiers. 

Randy Flierman

CEO

Australian Timber Flooring Association
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There’s a lot happening at ATFA 

leading up to the end of the year. 

The ATFA Tongue and Groove 

Installers and Manufacturers Seminar 

and Forum will be held in Sydney on 

Tuesday 28 September at the Home 

Ideas Centre in Alexandria. Presented 

by ATFA’s Technical Manager, David 

Hayward, the seminar will look at 

market place issues and concerns as 

a result of new products and methods 

associated with T+G flooring. The 

session will also cover what installers 

can expect in terms of moisture 

content and machining; circumstances 

surrounding problems on the job and 

what can be done to prevent them; 

flooring profiles; the current grading 

system and species information.

The ATFA Accredited Flooring 

Inspectors Course continues with great 

success. This is the highest level of 

training offered by ATFA. The course 

offers a comprehensive program 

and the opportunity to become 

an Accredited Flooring Inspector.  

Alternatively, company representatives 

are encouraged to attend for their own 

internal investigation purposes. 

ATFA is about to commence a 

Timber Flooring Industry Market 

Analysis program that will be released 

quarterly. This will be developed in two 

parts, as a consumer sentiment index 

and by volume of sales for the range of 

products the timber flooring industry 

sells. The first release is due in the 

next two months.

Also coming up are the ATFA Golf 

Day and Annual General Meeting on 

22 October, held on the Sunshine 

Coast in Queensland.  The Golf Day is 

open to members and non-members 

alike and will precede the 2010 ATFA 

AGM on Friday 22 October 2010 from 

7am. Cost is $135.  All ATFA members 

are invited to attend the 2010 Annual 

General Meeting which will be followed 

by a cocktail party at the Crowne 

Plaza Pelican Waters. Discounted 

accommodation rates are available 

for ATFA members, so why not treat 

yourself and your family to a weekend 

away?

For information on all these events 

visit our website at www.atfa.com.au or 

phone ATFA on 1300 361 693.

Protect new 
timber � ooring and 

save on expensive 
call backs

info@empind.com.au

• Vapour transmitting, 
shock absorbant sheeting

• Can be placed over 
freshly laid, lacquered or 
oiled timber � oorings or 
sub� oors within 72 hours

• Save on expensive repairs 
and retouching to new 
timber � oors, which can be 
damaged by other trades

• No-slip, reusable, no � xing 
required

FLOOR

Ph 03 9500 1819  
Fax 03 9500 1883

LINER

For free samples contact 
EMP Industrial Australia

ECO-FRIENDLY

RENEWABLE

ECO-FRIENDLY

RENEWABLE
WONDERFUL FLOORWONDERFUL FLOOR

ACN: 107 906 374

Wonderful Floor specialises in pre-coated 
Australian solid hardwood, engineered 

floating hardwood and pre-coated 
bamboo floors.

Our products are environmentally 
friendly and have been sourced from 

sustainably managed forests.

Benefits of using Wonderful Floor

Wonderful Floor (Factory) 

62-66 Vallance Street, St Marys NSW 2760
Phone 02 9517 4742 Fax 02 9517 2436

www.wonderfulfloor.com.au
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ATFA Member Floorbitz 

is looking for east coast 

distributors. The Osborne Park 

wholesaler is the leading supplier 

of wood flooring accessories in 

Western Australia.

 The Floorbitz range of wood 

flooring accessories includes 

a comprehensive range of 

skirting, prefinished splay bead, 

wrapped MDF scotia, anodized 

and vinyl-wrapped aluminium 

profiles comprising end-profiles, 

stair nosings, expansion joints, 

reducers, H-profiles, angle 

ends and transition strips. They 

also stock top quality foam 

and acoustic rubber underlays, 

adhesives and tools.

 The aim of the business is to 

be the “one stop” shop for timber 

flooring contractors by always 

having the right accessories in 

stock and providing a reliable 

order delivery service that is 

second to none. 

The company operates from 

7am to 4pm, Monday to Friday 

and is constantly adding new 

products to the range. 

If you are interested in 

becoming a Floorbitz distributor 

in your area, please contact Greg 

Hood at Floorbitz in WA on  

08 9244 9488 or email Greg at 

floorbitz@iinet.com.au.

Embelton Flooring manufactures
and distributes a complete range
of products and equipment for 
the flooring industry

•	 Parquetry
•	Cork
•	 Solid	Strip	Timber	Flooring
•	 Sound	Insulation	Matting
•	 Adhesives	for	Timber	Installations
•	 Sanding	Products
•	 Polyurethanes	/	Coatings
•	 Tools	and	Machinery

•	 Bamboo
•	 Laminate	Flooring
•	 Engineered	Floors

Victoria – Head Office
147-149 Bakers Road, Coburg 3058
Tel: (03) 9353 4811

Victoria
1/72 Fenton Street, Huntingdale 3166
Tel: (03) 9545 6499  

New South Wales
3/100-108 Asquith Street, Silverwater 2128
Tel: (02) 9748 3188  

Queensland
44 Millway Street, Kedron 4031
Tel: (07) 3359 7100

Western Australia 
37 Sundercombe Street, Osborne Park 6017
Tel: (08) 9204 1300  

ACN 004 251 861

 

www.embelton.com

Accessories distributors wanted
ATFA Platinum member Hurford Hardwood 

was recently named NSW Tree Farmer of 

the Year by Australian Forest Growers due 

to their work with the recently-established 

native hardwood plantations at Warrazambil, 

in the Lynches Creek area, north of Kyogle. 

“The award is given each year in every state 

for best practice in tree growing,” Hurford 

Hardwood managing director Andrew Hurford 

said. “It's great to have that acknowledgement 

for ourselves and our staff, who have worked 

hard on the property.” Warrazambil is an 

820-hectare property that was purchased 

by the Hurfords in 2003. It contains native 

hardwood forests and about 250 hectares 

of open grazing land. Since 2005 the open 

land has been slowly converted to timber 

plantations with a cross-section of species 

that are native to the region. 



4

Member Profile:  
J. Notaras and Sons

ATFA Gold Patron Member J Notaras and Sons has been 

sawing, drying and dressing hardwood in the Grafton region 

for 58 years. 

Named after their father, Jack Notaras, the company was 

established by Spiro and Brinos Notaras back in 1952 at a 

little bushmill at Lawrence on the Clarence River in northern 

New South Wales.

 Spiro originally ran the sawmill while Brinos looked after 

the bush operation. Spiro still works at the plant six days a 

week. However, Brinos tragically passed away five years ago 

in a motor vehicle accident.

In 1963, the Notaras brothers bought a sawmill on the 

present site at Heber Street, South Grafton. This was 

followed by a new state-of-the-art sawmill behind the 

old mill, which at the time was the toast of the hardwood 

industry.

Around 1970, the Notaras boys could see that the future 

of the hardwood industry hinged on value adding. At this 

time, they decided to invest a huge amount of time and 

money in construction of the drymill and drying kilns. The 

Robinson Moulder was installed and all T&G  production as 

processed on this machine. Manual feeding of the moulder, 

manual  docking and stacking was the order of the day. The 

sawmill was still cutting  scantling for house frames for 

the Queensland market. At that time, timber was only just 

starting to become popular for feature floors.

In the years that followed, the drymill was upgraded and 

more staff were hired to cater for the increased production. 

A block parquetry line was introduced and the 12mm 

overlay tongue and groove line was added in 2003. In 2008, 

the company installed a rotary glue laminating press for 

production of Eco-lam step treads.

Today the company produces 8,000 cubic metres of sawn 

product from about 24,000 cubic metres of logs and sells this 

output in a range of products including 19mm and 12mm 

tongue and groove flooring, block parquetry, pencil round 

decking, structural timber and laminated step treads and 

risers. They supply to all major cities of Australia as well as 

specialty products into various overseas markets. 

All products are produced at the Grafton plant with most 

customers serviced from there. J Notaras and Sons also have 

a wholesale yard at Jindalee in Brisbane which distributes to 

customers in Queensland. The company currently employs 

over 50 people in both their greenmill and their drymill.

“Continuous upgrading of the sawmill, drymill and 

drying kilns is carried out to keep us at the forefront of the 

Why is Australian-made Timbermate winning 
so many awards in America?

Timbermate Woodfiller...
• Never shrinks, sinks, cracks or falls out

• Is 4 products in 1 - Wood Putty, 
Grain Filler, Crack Filler & Edge Filler

• No latex. No acrylic. No solvent.

• No waste - use to the last drop

• Takes any stain evenly

Others...
• Shrink, sink, crack or fall out
• Have limited uses and short shelf life
• Contain latex, acrylic or solvent
• Dry out in the tub - very costly
• Won’t mix with all tints or stains
• Don’t take stains evenly

Simple

Timbermate - 
So good you’ll never

know it’s there
www.timbermate.com.au
Toll Free: 1 800 354 811 (Except Mobiles)

Melbourne: (03) 9873 4811  Sydney: (02) 9983 9906
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UnderPly
• Provides a stable substrate that will not 

delaminate, buckle or bow a hardwood 
tongue and groove strip fl oor

• Manufactured in a T+G profi le for use 
over bearers and joists or square edged 
for use over concrete

• Manufactured to F14 stress grade so 
it is less likely to develop substrate 
interaction noise when walked on, 
compared to lower grade products

• Marine bond is heat, cold and water 
proof

• UnderPly is rated at E0 for 
formaldehyde emissions (the lowest 
rating possible) and will not release 
formaldehyde under normal service 
conditions

• 40 year warranty on lamination

• Economical to use 

For more information phone 
free call 1800 773 596 or visit 
www.boralplywood.com.au

AFS/01-31-21

BRICKS

TIMBER

ASPHALT

BLOCKS

PLASTERBOARD

PAVERS

SCAFFOLDING

QUARRIES

WINDOWS

FORMWORK

CONCRETE

PLYWOOD

ROOFING

TRANSPORT

industry,” says production supervisor Trevor Bailey. “In the 

next two months we are installing a new Weinig moulding 

line which will allow the company to produce smaller runs 

of material for boutique production without interfering with 

their main production line. Staffing levels will increase to 

allow this new line to operate. 

“We are also investigating whether co-generation is 

viable at our site to utilise waste as a fuel source for 

generating electricity for our own use as well as to put 

back into the grid.

“We are committed to staff training and use both 

external trainers and inhouse trainers. Our key staff have 

been with the company for over 25 years and most of our 

staff have been with us for 10 years.” f
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Species feature: Spotted Gum
The Spotted Gum is a tall tree growing up to 50 metres in 

height and 1.3 metres in diameter, which grows along the 

east coast of Australia from the New South Wales-Victorian 

border, extending to the Maryborough district in south east 

Queensland. Spotted Gum is a large hardwood and the tree 

sheds elliptical strips of bark as it weathers, deriving its 

common name from the mottled or spotted appearance. It 

has small white flowers which appear from winter to spring. 

Spotted Gum is currently the highest volume native 

hardwood harvested in Queensland with future supplies well 

secured.

The heartwood is durable and ranges in colour from very 

pale brown through to dark brown with slightly orange or 

green tints and some lighter variations. The sapwood is 

distinctly paler than the heartwood. Often interlocked, the 

grain appears wavy, featuring a distinctive ‘fiddleback’ figure 

and gum veins.

Spotted Gum is a very durable native timber and is 

classified for inground use as class two with a life expectancy 

of 15 to 25 years. Above-ground applications are class one 

which classifies the species as having a life expectancy of 

over 40 years.

The timber has a natural resistance to termites and 

will readily accept paint, stain and polish. It is naturally 

fire resistant and meets the required parameters under 

Australian Standard AS395 as a timber that does not have to 

be subjected to fire retardant treatment. This makes Spotted 

Gum a popular choice as an outdoor decking timber.

Spotted Gum is sought after by consumers and specifiers 

alike for its striking colour and for its density. It is used widely 

in aesthetic and structural applications. 

Spotted Gum is very dense with excellent mechanical 

properties. Its level of hardness (with a janka rating of 11) 

makes Spotted Gum popular for commercial applications 

such as gymnasiums and basketball courts. It is also used 

as unseasoned timber in general house framing and as 

seasoned dressed timber in cladding, linings and joinery as 

well as fencing, landscaping, retaining walls and in structural 
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Physical properties of Spotted Gum

Botanical name: corymbia maculata, corymbia 

citriodora

Family: Myrtaceae

Janka (harness) rating: 11

plywood and hardboard.

Spotted Gum is the main Australian species used for 

tool handles which are subjected to high impact forces, 

such as axe handles. It is very popular for flooring and 

decking as well as in other structural and aesthetic 

applications such as boat building (keel and framing 

components, planking, decking), coach, vehicle and 

carriage building, agricultural machinery, sporting goods 

(baseball bats, croquet mallets, spring and diving boards, 

parallel bars) and bent work. It has been used for many 

years to make butcher’s blocks, meat skewers, mallet 

heads, ladders, wheel spokes, wine casks and broom 

handles. f

Spotted Gum is very 
popular for flooring and 
decking as well as in 
other applications such 
as boat building

Pure Australian  
Pure Style

Pinnacle
Floor
80 x 19mm
130 x 19mm

Australian Solar Timbers is dedicated to 
the design and production of the highest 
quality pure hardwood flooring.

Hand craftsmanship is fused with state 
of the art manufacturing technology to 
capture the magnificent characteristics 
of Australian hardwoods in a selection of 
distinctive, pure wood flooring designs 
that will add a lifetime of wondrous 
beauty and style to home interiors.

Phone 02 6562 6839  Fax 02 6562 8302 www.astfloors.com.au

Affinity
Floor
85 x 14mm

Timberlay
Floor
80 x 12mm

Encore
Parquet
260 x 65 x 19mm
260 x 65 x 14mm

Image courtesy of Wallywood
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Flooring for outdoor spaces
In addition to being a popular 

interior flooring option, timber is 

perfect for external applications such 

as decking, fencing and landscaping. 

It is important to understand which 

timbers perform best in outdoor 

applications as installing the wrong 

type of timber for a particular 

application can lead to a disgruntled 

customer.

Australian hardwood is 

recommended for outdoor applications 

for its high density, hardness and 

strength as well as its aesthetic appeal.  

Hardwood decking is typically much 

stronger than softwood (Spotted Gum 

has a Janka rating of 11 compared with 

Radiata Pine which has a much lower 

3.3) and will deflect less over the same 

joist spacing.

Hardwood timber decking can also 

provide a continuation of the interior 

decor when hardwood timber has been 

specified inside for flooring and outside 

for decking. When hardwood timber 

flooring extends outdoors to hardwood 

decking, the visual effect of space and 

flow from interior to exterior spaces 

is greatly increased. This applies 

in domestic as well as commercial 

applications, for example, restaurants 

with both indoor and outdoor eating 

spaces.

Decking should be commonly nailed-

off with the nail head punched below 

the surface of the timber. However, it 

can be nailed-off using stainless steel 

dome head nails to make a feature of 

the nails and even to tie in with other 

stainless steel finishes in the design, 

such as outdoor furniture, window 

frames and steel hand rails.

The durability and longevity of 

hardwood decking can be maximised 

by taking into consideration a few 

basic recommendations. For example 

decking should be run parallel to 

exposed edges so that those boards 

which remain unprotected from the 

weather can be replaced without having 

to pull up the rest of the deck. It is also 

important to use a high quality decking 

finish product such as Intergrain or 

Feast Watson.

Decking timber can be used in more 

creative applications than simply as a 

structural deck surface.  

Image courtesy Northern Rivers Timber
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AFS/01-31-38
Promoting sustainable 

forest management

Made from Australian native hardwoods Boral decking is 
seasoned for Australian conditions to ensure optimum 
hardness, stability and long service life. 

Hardwoods are easy to stain or can be left raw to create a 
natural, weathered look. The same timber species can be 
used for an internal floor and an outdoor deck, to provide a 
seamless transition from inside to outside.

Blackbutt and Spotted Gum decking offer natural fire retarding 
properties, making them suitable for use in many bushfire-
prone areas under Australian Standard AS3959.

phone 1800 818 317  

www.boraltimberflooring.com.au
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Boral decking

BoralDecking.indd   1 14/09/10   9:42 AM
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flooring for outdoor 
spaces cont.

Decking profiles are ideal for vertical design elements such 

as gates, screening, fences and other visual features in 

outdoor living spaces. This is an excellent way of combining 

the functional attributes of an outdoor design with the 

aesthetic of texture and colour from the palette of timbers 

available.

It is always important to assess the fire retardant 

properties of specified materials such as decking. Many 

native hardwoods are naturally fire retardant with attributes 

such as moisture content and grain orientation determining 

their resistance to ignite if contact is made with fire. 

Australia’s harsh climate and history of bush fires 

means that many new houses and home renovations 

are constructed in areas deemed to be bush fire-prone. 

Restrictions imposed by the new Australian Standard AS 

3959-2009 “Construction of buildings in bush fire-prone 

areas” applies to the external treatment of a structure in 

bush fire prone areas. 

“Timber products go through rigorous testing to prove 

their fire resistance,” says Andrew Dunn from the Timber 

Development Association (TDA). “Australia has a number 

of native species which are ideal for bush fire prone areas 

and we encourage people to consider these when planning 

projects in these types of areas.”

ATFA has recently commenced developing generic 

guidelines for the installation and finishing of decking. f

Email
info@ptshs.com

Manufacturing company

PT Jagad Karimbanusa
EJIP Industrial Park 9M
Bekasi 17550, Indonesia
Tel: +62 21 897 0060
Fax: +62 21 897 0150
www.desira-jagad.comwww.desira-jagad.com

Logging company

PT Sinergi Hutan Sejati
1st Floor, Sequis Centre
Jakarta 12190, Indonesia
Tel: +62 21 252 4610
Fax: +62 21 252 4611
www.ptshs.comwww.ptshs.com

Quality Products
Dependable Source

Products:

Outdoor decking

Indoor floors

Truck/Container floors

Joinery

Wood species:                            

Bangkirai                   

Red Balau               

Red Meranti            

Kempas        

Kapur     

KeruingKeruing

We are vertically integrated, from logging our own forest to more than 
20 years of experience in high-quality finishing of timber profiles.

Your source for timber f loors.

River Reds Boral decking
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Some flooring professionals may be asked to lay decking 

tile products for their customers. These are particularly well-

suited to rental properties where a level concreted area can 

be easily converted to hardwood decking without the expense 

of battens or bearers and joists. 

Hardwood decking tiles are floated over an existing 

structural subfloor with no need for fixing. Most competent 

weekend warriors can handle the job but flooring contractors 

should be aware of these products when recommending 

outdoor flooring options to their clients especially on projects 

such as spa surrounds, balconies and patios.

Deck- I- Y- Decking Tiles from Northern Rivers are made 

from solid Australian hardwood,sourced from sustainable 

forests. They are made locally in the northern rivers region 

of NSW and are available in Spotted Gum, Mixed Hardwoods 

and Sydney Blue Gum. The decking tiles are prefinished with 

one coat of decking oil but will require another coat after 

installation. f

6470 TImberSeal Advert_FINAL.pdf   1   3/05/10   10:56 AM
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Your health profile: 
depression and anxiety

Over the next few issues of Timber Floors Magazine, we 

will be covering health issues that may affect some of our 

readership. In this issue, we look at depression and a new 

initiative from beyondblue to help employees to recognise 

depression in co-workers and to help them find the support 

they need. With more than three million people in Australia 

experiencing depression, anxiety or related substance-use 

disorders every year, chances are, you or a workmate are 

struggling with it. 

beyondblue  is a national, independent, not-for-profit 

organisation working to address issues associated with 

depression, anxiety and related substance misuse disorders.

Since 2004, beyondblue has conducted workshops in 

more than 400 workplaces throughout Australia, from banks 

and building sites, to offices and factories.  beyondblue’s 

workshops are delivered by accredited mental health 

professionals with clinical experience. 

CEO of beyondblue, Leonie Young says that research 

shows undiagnosed depression in the workplace costs $4.3 

billion per year in lost productivity. “One of the aims of the 

workplace program is to draw attention to the personal, 

social and economic cost of depression and help people to 

recognise that help is available,” says Leonie. “We also want 

people to understand that depression is an illness not a 

weakness, effective treatments are available and people with 

depression can’t just ‘snap out of it’, just as we would not 

expect people with diabetes, asthma or heart disease simply 

to get over it,” says Leonie.

Depression accounts for three to four days off work per 

month for each person with depression, contributing to more 

than six million lost working days each year.  

Therese Fitzpatrick, beyondblue’s workplace program 

manager, said several changes in behaviour, mood or 

productivity in a colleague may be signs that someone is 

experiencing mental health problems.

“beyondblue focuses on raising awareness and helping 

people early so they can manage their depression or anxiety 

before it gets to the point where it is has a big impact on 

themselves and the workplace,” she said. 

The beyondblue workshops can be presented to staff and/

or management directly, or facilitators can train suitably 

qualified staff to deliver the program across the organisation.  

Participants are made aware of the signs and symptoms of 

depression and how to help a colleague access help.

Everyone has bad days at work and may experience a low 

mood from time to time, perhaps withdrawing from their 

usual activities. However if these behaviours persist for more 

than two weeks, combined with other symptoms that are out 

of character, it could be depression. 

A colleague may complain of lack of sleep, become 

unproductive and irritable, find it hard to accept constructive 

criticism or use negative phrases like “I can never get it 

right” or “everyone else can do it, why can’t I?” 

Ms Fitzpatrick says people with depression may consume 

more alcohol as a way of trying to make themselves feel 

better. However, this can make the situation worse.

“You’re not always going to know, but you may notice 

colleagues increasing their alcohol use at social functions 

or even start drinking alcohol in the workplace,” she said.  

“Or someone may come to work impaired by the effects of 

alcohol from the day before.”

Approaching colleagues whom you 
suspect may have depression is a vital 
first step in assisting them on the path 
to recovery, but it can be daunting for 
some people. 

Ms Fitzpatrick says the beyondblue National Workplace 

Program gives people the skills and confidence to talk about 

depression in their workplaces.

“It’s difficult because people are concerned they could 

make it worse if they approach a person who may be 

experiencing depression. The beyondblue workshops focus 

on how to have those conversations, because it can become 

a real skill. It’s about assisting that person to find the most 

appropriate help,” she said.

For more information on depression, anxiety and related 

disorders visit www.beyondblue.org.au or call the information 

line on 1300 22 4636 (local call from a landline). To find out 

about conducting beyondblue’s workplace training in your 

place of work, contact the workplace team on 03 9810 6100 

or email on workplace@beyondblue.org.au. f
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Book reviews

CHILDBIRTH • PARENTING

CHEERS TO CHILDBIRTH
LU

CY
PER

RY

‘This is the only 
childbirth book  

that guys  
need to read.’

Mark Occhilupo
world champ surfer

CHEERS TO 
CHILDBIRTH
LUCY PERRY

A DAD’S GUIDE TO CHILDBIRTH SUPPORT

Discover how to play an active role in the birth of your baby.  
Learn the secrets to success from other men who have been through  
the gates of fatherhood before you and start your role as a dad  
in the best way possible.

Don’t step foot in the labour ward without reading this book!  
Danny Green, three-time world champion boxer

This book is long overdue. Cheers to Childbirth tells men what to 
expect from birth, the early months of fatherhood and the new 
status quo in their relationship. Dr Charlie Teo, neurosurgeon

This book busts the myth that men are helpless onlookers when 
it comes to childbirth and gives them the tools they need to make 
birth easier, faster and more rewarding for their partner. It’s also a 
very entertaining read with quite a few laugh-out-loud moments! 
Akal Khalsa, midwife

Cheers to Childbirth is written specifically for men to give them the 
practical knowledge they need to support their partner through childbirth 
and in the months thereafter. 

Cheers to Childbirth also features candid birth stories told by some of 
Australia’s best known fathers: former world champion surfer  
Mark Occhilupo, three-time world champion boxer Danny Green, 
radio and TV presenter Adam Spencer, news presenter Mark Ferguson, 
neurosurgeon Dr Charlie Teo, blind Paralympian and adventurer  
Gerrard Gosens and Olympic rower James Tomkins, to name a few.

Lucy Perry is a birth attendant, 
childbirth educator and mother 
of three. She is the founder 
of Beer + Bubs, childbirth 
education for men, which is run 
in pubs all over Australia.  
She also owns and runs 
a design and photography 
business and is an accomplished 
photographer, stylist, graphic 
designer and copy writer. 

Cheers to Childbirth - a dad’s guide to childbirth support by Lucy Perry

Childbirth can be a daunting prospect for dads who are usually overlooked when it 

comes to birth preparation. This guide is written specifically for men to prepare them for 

their role in the birth of their baby. It’s perfect for first time fathers and for those who’d 

like to be better prepared for their second or third. Most men are shocked to learn that 

this is not a spectator sport and that they can have a profound impact on their partner’s 

birth experience. Cheers to Childbirth tells it how it is, giving expectant fathers specific 

tips on how to help their partner have a faster, easier birth. It also features interviews 

with well-known Australian fathers including surfer Mark Occhilupo, boxer Danny Green, 

broadcaster Adam Spencer, neurosurgeon Dr Charlie Teo, Olympic rower James Tomkins 

and blind Paralympian and adventurer Gerrard Gosens. 

Buy it online at www.cheerstochildbirth.com.au

The A-Z Guide to Men’s Health and 

Wellbeing by Greg Millan

Australian men and boys experience 

higher rates of physical and emotional 

health problems than women, partially 

because they often avoid seeking 

medical help for ailments. This is 

the first comprehensive book to look 

at men’s health in the context of 

Australian men’s lives: their physical, 

emotional, social, psychological, 

spiritual and cultural environments. 

Buy it at www.longmedia.com.au or 

call 02 9327 5196 for 20% off the retail 

price, for Timber Floors Magazine 

readers only.

The New Manhood - the handbook for 

a new kind of man by Steve Biddulph

Manhood has sold over 150,000 

copies with a new edition published in 

September 2010. In Manhood, Steve 

Biddulph, a psychologist, tackles two 

important things for men: creating a 

healthy masculinity and how men can 

free themselves from outdated roles. 

In The New Manhood, Steve Biddulph 

explores the elements of a man’s 

life that often cause unhappiness, 

emptiness or frustration. Powerful, 

real-life stories describe men making 

changes and freeing their lives.

Buy it at www.finch.com.au

Wood in Australia, Second Edition 

by Keith R Bootle

Every timber professional should 

own a copy of this book. It is full of 

information about Australian species, 

their properties and uses. It also 

contains details on many imported 

timbers. Since the book was first 

published in 1983, some significant 

changes have occurred in timber 

processing and uses. With progress in 

the timber and associated industries, 

many Australian Standards have 

been updated and the book brings all 

references to these up-to-date. Buy it 

at www.boomerangbooks.com.au  
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If your business is truly profitable then you have goodwill. 

However, this does not necessarily mean you will be able to 

realise it. To realise it, you need to start working more on 

your business than in it. Here, Rob Lockhart from Westpac 

Financial Education gives flooring contractors some tips on 

how to make the most of goodwill in your business.

So what is goodwill? From an accounting perspective, 

goodwill is the amount someone is willing to pay for your 

business above the market value of the assets included in the 

sale. The amount someone is willing to pay is usually based 

on the profit of your business before interest and tax charges.

The key to realising your goodwill is this profit. In 

particular, if someone takes over your business, and 

manages it as well as you do, will they be able to make the 

same profit? If you personally are the main reason your 

business makes a profit, then you will find it very difficult 

to realise the goodwill in your business. Your task is to 

understand why your business makes a profit or in reality 

what is it your business does to make it successful?

Ask yourself this question, “What causes your customers 

to buy your goods or services at a value that will make you a 

profit?” Your answers to this question should give you a good 

insight into what makes your business successful. See the 

box on page 15 for a list of typical answers.

This list is not exhaustive and some elements may not be 

applicable to your business. These items are all about your 

customer. You must understand exactly who your customer 

is. It is not just your product or the service they buy; all the 

things in your list will be a part of their decision to buy and 

the price they are willing to pay.

There are some important points to keep in mind with this 

list. Firstly, the level of quality and service will depend on who 

Small business management: 
making the most of goodwill



15

For more information and
specification sheets contact

Tel: 02 9418 1002
Fax: 02 9498 8576

Email: sales@cornell.com.au

Moisture testing Equipment
for the Flooring and

Restoration industries.

Check timber, concrete, any material
instantly. No probing, no drilling -

absolutely no surface damage
and no waiting for results.

The meters pay for
themselves within days.

Contact us now for details of
our range of reliable moisture meters

and hygrometers for relative
humidity testing.

Don’t Take
Risks!

Avoid Expensive
Problems!

TEST FIRST!
quickly and easily with

a TRAMEX Moisture Meter.

Check Concrete

with the CME4

No Drillin
g

required!

tramex_60x270_0709  2/7/09  3:09 PM  Page 1

your customer is and what value they want from their purchase. Timber flooring 

consumers expect a very high quality product with a long service life. Are your 

products living up to this?

Secondly, consistency is very important. Once you have found the right 

elements for the goodwill of your business, how do you ensure you do this day in 

day out? It comes down to systems and processes. You need to ensure that all 

existing and future staff know exactly what they have to do to give customers a 

consistent experience.

If you have your systems and processes right, it will ensure that your 

customers get the same experience every time they come to you. This allows 

them to trust your business enough to refer their friends and family to you.

Another benefit of systems and processes is that 
you will find you will be able to delegate more 
tasks to your staff and will spend less time fielding 
questions from them. 

In turn this will allow you to spend more time working on the business instead 

of in it, or even spend time away from your business do other things you would 

like to do. A good test to know if you are getting this right is to take a holiday for 

at least four weeks, not worry about or be interrupted by your business during 

this time and when you return find it in as good an order as when you left.

Finally, having the right staff is essential. Do not underestimate how much 

your employees affect your goodwill. The majority of your customers’ contact 

with your business is through your employees. They need to live and breathe the 

elements of your goodwill. It is essential to have good staff and train them well.

To realise the goodwill in your business, understand what makes the business 

successful and move from working in the business to working on the business. 

It is now up to you to take the next step in ensuring all your hard work, time and 

money that has been invested in the business is not wasted. 

For further details on Westpac Financial Education phone 1800 012 501 

or visit www.westpac.com.au/businessworkshops f

Quality 

Speed of service

Warranties 

Relationships with suppliers

Knowledge of your staff

How staff are dressed

Cleanliness

Delivering on promises

Location

Marketing

Continuity

Systems and processes

Service

After sales service

Knowledge

Contracts in place

Quality of your staff

Professionalism of your staff

How your premises are presented

Proper costings

Convenience

Parking

Look and feel

Consistency
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A sticky situation:  
troubleshooting adhesives

David Hayward, ATFA Technical 

Manager, outlines some fairly recent 

changes that have occurred with the 

use of adhesives in the installation of 

solid timber floors and examines some 

of the current issues that need to be 

considered when using adhesives.

The introduction of adhesives in the 

laying of solid timber floors has been a 

significant development in the timber 

flooring industry in Australia.  In the 

past, floors were predominantly face 

nailed direct to joists with no adhesive. 

However, as secret fixing became more 

common, so did the practice of using 

construction adhesive on joists. 

With changes to workplace health 

and safety, plywood and particleboard 

structural floors became the working 

platform with both structural and 

thinner overlay flooring laid over these 

subfloors. By this time the polyurethane 

flooring adhesives were on the market 

and they became extensively used with 

the installation of strip floors. 

In addition to this, and particularly 

in WA, timber floors were being direct 

adhesive fixed to concrete slabs with 

the aid of additional mechanical fixing. 

With this rapid development many 

new products and board shapes and 

sizes entered the market, but it was 

soon found that adhesive-fixed floors 

were not without their problems.

As the industry progressed towards 

laying timber directly to slabs, slab 

flatness, slab cleanliness and slab 

moisture content became important. 

The provision of moisture vapour 

barriers and the need to pin through 

them also became significant, as did 

the need to evaluate the presence 

of drummy spots. A further cause of 

difficulty was the slow curing of some 

adhesives under very dry conditions. 

The extra precautions needed when 

using adhesives were not limited to 

floors on slabs, as there have also been 

unforseen events associated with laying 

floors to particleboard and plywood.  

There is the question of how much 

adhesive to use (a full bed or beads 

with mechanical fixing) and the issue 

of adhesives restraining natural board 

expansion. In particular this has 

highlighted the tendency of higher 

density hardwood flooring to buckle 

the sheet subfloor off the joists when 

flooring is adhesive and mechanically 

fixed to particleboard and plywood 

subfloors. Special attention to flooring 

moisture content and subfloor fixing 

is necessary. Restraint to board 

expansion will also result in greater 

pressure within the floor under humid 

conditions which can make the floor 

more prone to peaking at board edges 

and developing a cupped appearance.

As the industry continues to develop, 

it will be important to continually 

evaluate the past while looking to 

provide flooring systems that are even 

more robust than the ones currently 

in use. That is not just considering the 

ability of adhesives to glue boards but 

to better evaluate effects on overall 

floor performance with moisture 

uptake and loss.

This includes aspects relating 

to board profile, species and board 

thickness and the fact that moisture 

uptake and loss is often predominantly 

from the exposed upper surface. 

It also involves systems that will 

be considered from the board to the 

adhesive and what this is fixed to. 

A floor is only as strong as the 

weakest link in the fixing system. 

However, it is also pleasing to see that 

some companies are working toward 

the system approach and undertaking 

testing to evaluate new and existing 

products under conditions where the 

boards are fixed in place. By testing 

the complete system they are able to 

evaluate differences in performance in 

order to achieve the most robust fixing 

method that has also captured the 

advantages of incorporating  

adhesives. 

Now, after a number of years’ 

experience, the industry has developed 

systems that are more reliable. ATFA 

also has a number of information 

sheets providing guidance in these 

areas that are available to members 

from the ATFA website. f

Drummy (hollow) spots detract 

from the aesthetic appeal of an 

otherwise beautiful timber floor 

and are an added expense for 

tradesmen who are called back 

to fix them. Many installers find 

Liquid Nails Direct Stick timber 

flooring adhesive a great product 

as it is specifically designed to 

minimise these drummy spots 

in floors. Bruce Harris, Selleys 

Technical Manager
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All of your indoor and  
outdoor flooring needs covered 

Gunns Timber Products stocks a large range of Strip, Overlay,  
Parquetry and Sports Floors available in Jarrah, Tas Oak, Vic Ash, Myrtle and  

Blackwood. Jarrah and Treated Pine Decking products are also available.
Visit www.gunnstimber.com.au  P 1800 088 135  F 1800 337 104

Indoor and outdoor flooring.indd   1 2/08/2010   9:21:51 AM

Business growth starts from  
the ground up in 2011

To catch the latest releases and top brands in the flooring 

and finishes industry, don’t miss Australia’s leading flooring 

showcase, hitting Sydney in February 2011.  ATFA is pleased 

to be running the convention in 2011 with the team at 

Australian Exhibitions and Conferences

Flooring and Finishes with ATFA will take place from 2-4 

February 2011 at the Sydney Exhibition Centre, co-located 

with leading furniture show, the Australian International 

Furniture Fair (AIFF) and top interior products fair, 

Decoration + Design. 

With the established AIFF event the first key buying event 

of the year, hundreds of premium quality products will be on 

display over three high impact days, attracting 7000+ targeted 

buyers looking to source new products via these key industry 

events. 

As the flooring and finishes market’s most specialised 

showcase, Flooring and Finishes with ATFA will feature a 

showcase of the best brands from Australia and around the 

world as well as value-added features and events, including 

specialised industry seminars across all three days of the 

show, live flooring demonstrations and an exhibitors’ cocktail 

party, where networking and market knowledge combine. 
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Give us a call for a brochure pack on  

1300 326 929
www.whittlewaxes.com.au

Whittle Waxes
The Australian 

experts in 
ecologically 

harmonised finishes 
for naturally 

beautiful timber

ATFA members already confirmed to exhibit in Flooring and Finishes with 

ATFA include:

If you are a timber flooring, finishes or accessories manufacturer or 

distributor, this exhibition is the best opportunity to reach consumers and 

trade alike at three action-packed days in Sydney.  Book your place at 

Flooring and Finishes with ATFA from 2-4 February 2011 at the Sydney 

Exhibition Centre. For further details please contact Conrad Patrick at 

Australian Exhibitions and Conferences on 03 9654 7773 or email  

conrad@aec.net.au 

Armstrong Flooring 

ATFA 

Australian Solar Timbers 

Big River Timbers 

Bosch Timber Floors 

Bona Australia

Bostik Australia 

Carver SRL 

Clarke American Sanders 

Clever Bamboo Australia 

Embelton Flooring 

Hermes Abrasives Australia

Hurford Hardwood

Feast Watson

Intergrain Enviropro

Toby 

Orica 

Kronotex Australia 

Lagler Australia 

Mariposa Timber Flooring 

Peerless JAL 

Polycure/Mirotone Group 

Saint-Gobain Abrasives 

Selleys 

SIA Abrasives

Sika Australia 

Synteko Pty Ltd 

The Moisture Meter Company 

Urethane Coatings Pty Ltd 

Whittle Waxes 
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Choosing the best sander 
for the job

Professional floor sanders are heavily dependent on their 

floor sanding equipment to provide income. It is therefore 

important to invest in the right equipment and just as 

important to look after this investment. Cameron Luke from 

Lagler Australia explains the various types of floor sanders 

available and offers advice about keeping them in good 

working order.

Every professional floor sander needs three types of 

machine; one to sand the body of the room, another to sand 

the edges and a third to buff or polish. It is important to 

determine which combination of these three machines will 

best suit the floor sander’s needs. 

Your main workhorse

There are generally two types of sanders to choose 

from when it comes to sanding the body of the room. The 

preference these days is predominately the belt sander. 

Belt sanders come in 8”, 10” or 12” varieties and run with 

a continuous belt of sandpaper between a drum and a top 

roller assembly. The alternative is the older style of sander 

known as the drum sander. This has a split drum into which 

cuts lengths of sandpaper are folded.

Edge sanders

When it comes to choosing an edger there are two basic 

types on the market. The first is the direct drive edger. This 

edger has direct supply of power from the motor to the 

sanding disc. These edgers traditionally put a lot of power to 

the floor and are ideal for cutting down an old cupped floor. 

However, in the hands of a beginner they can be difficult 

to handle and if not used properly can cause excessive 

scratching that is still visible at the end of the sanding 

process.

The second type is the pulley-driven edger. Rather than 

having power supplied direct from the motor to the sanding 

disc, these edgers transfer power between two pulleys. 

Generally, pulley-driven edgers don’t put as much power to 

the floor and therefore may take longer to cut down a badly 

cupped floor. However, they will tend to give the floor a finer 

finish than the direct drive will. Pulley-driven edgers also 

naturally have a larger reach than the direct drives and can 

therefore sand edges in hard-to-reach areas such as under 

kitchen cupboards or wall-mounted heating units.

Buffer/polishing machines

There are a number of choices that may be considered 

when choosing a buffer/polishing machine. The most 

common type of machine used is the 16” rotary machine. 

These machines have a single 16” rotating disc and have 

evolved from polishing machines in the cleaning industry. 

They are generally at the lower end of the price range and 

therefore are ideal for the budget-conscious buyer. However, 

with the ever-increasing occurrence of floor-to-ceiling 

windows providing more natural light to homes and the shift 

in lighting to down-lights, the 16” rotary scratching process 

tends to be highlighted.

A newer phenomenon on the market is the multi-disc 

rotary machine. Rather than having a single rotating disc 

they have up to five smaller discs. These types of machines 

come either as an attachment to the 16” rotary and work off 

centrifugal force to rotate the discs or as a complete polisher 

using gears to drive the discs. They are generally more 

8” and 12” 
belt/ drum
combo sander

Elite 3 edger

GALAXY MACHINES
buy direct from the importers

parts • service • leasing available

info@synteko.com.au • www.synteko.com.au

Synteko Pty Ltd.
Call: 02 9406 8100

www.galaxyfloorsanders.com.au
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expensive than the traditional 16” rotary but can provide finer 

sanding at an earlier stage of the sanding process.  

 

For a person beginning their own floor 
sanding business there are usually 
two major issues to consider when 
purchasing machines. The first one 
is the start-up cost while the second 
is assessing which combination of 
machines can be used in a variety of 
sanding situations. 

For the established floor sander looking to purchase a new 

machine for their business it is important to look at adding 

one that can provide more flexibility on the work site. In each 

case it is important to thoroughly research all the machines 

on the market, and just like buying a new car, choose which 

machine will best suit the business’ needs.

Maintenance

The machine that does most of the work is naturally the 

belt sander. It takes only a minimal amount of time to inspect 

the machine, but this precautionary measure can save 

subsequent complaints brought about by minor damage. 

Performing regular maintenance work will help to retain the 

value of your machine and it is also in the interest of your 

own safety.

The majority of problems associated with belt sanders 

stem from lack of regular cleaning. A compressor is a great 

investment for cleaning a belt sander. Cheap compressors 

are only about $90.

Before or after each job the machine should be given 

THE WORLD FAMOUS HUMMEL 8” BELT SANDER
• Used by thousands of professionals 

Australia-wide
• Simple ergonomics, easy to use
• Perfect finish
• Low-maintenance, superb value 

SYNTEKO CLASSIC, JOIN THE REvOLUTION...
• Easy to use 
• 2 coat system 
• Fast drying
• Superb, smooth finish
• Rejection proof 
Exclusive in victoria to LAGLER AUSTRALIA

SUPERHUMMEL 12” BELT SANDER
• Big power and speed for big jobs
• Convenient single phase power
• The grunt for rough sanding and the finesse for 

finer finishing
• Low maintenance and the best value-for-money big 

machine on the market

TRIO 3 DISC SANDER
• Unique planetary motion, more power and 

pressure producing a superior fine finish sooner
• Time saver, easy to use
• Parquetry or strip flooring - the best finishing 

machine on the market

Head Office: 28 Parkhurst Drive, Knoxfield vIC 3180 | Branch Office: 15A Allied Drive Tullamarine vIC 3043 with distributors in QLD, NSW, WA, SA and TAS.

Freecall 1800 880 888 | www.lagler.com.au    
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Choosing the best sander for the job continued

a good blow-out with the compressor, paying particular 

attention to the top roller assembly (above the drum) to 

dislodge any build-up of dust and other matter. At the same 

time the wheels should be inspected for any unusual build 

up of hardened dust and the drum must be clean and free 

of staples. It is also essential that the dust bag is emptied 

once it is one-third full in order to prevent recirculation of the 

dust.  It is important to remember never to leave dust in the 

dust bag when the machine is unattended for long periods of 

time. 

There have been numerous situations 
where floor sanders have come back 
on site to find that a fire has started 
in their dust bag with permanent 
damage to their machine and in the 
worse case scenario, damage to the 
house they are working on.

A quick check of the top roller assembly can help prevent 

sanding problems such as “chatter” and “waves”. Firstly 

the top roller should be clean and free of dust and be 

balanced and run truly. A machine with an unbalanced top 

roller will cause the sanding belts to run in or out resulting 

in poor sanding and also damage to guide rollers and the 

cover/guard. A good tip when checking the balance of the 

top roller is to test it with a fine belt (100 grit) as they are 

generally more flexible and will therefore more readily show 

any deviation. If the belt does not run in the correct position 

on the top roller, the belt should be turned around in the 

opposite direction. If the belt continues to run-out then that 

belt should be put aside. A new belt should be put on and if 

this continues to run-out, the top roller should be adjusted 

according to the machine’s instructions until the belt runs 

truly.  

Also check that any bearings in the top roller are in good 

working order. Because you are working with your machine 

every day you may not notice a change in bearing noise, so 

remove the top roller and by hand, turn the roller and listen 

for a damaged bearing. Replace any damaged bearings 

as they will prevent the machine from not working at its 

optimum.

The balance of a belt sander’s lateral or side wheels 

must be maintained as most belt sanders have a fixed drum 

and therefore rely on the balance of the wheels to ensure 

flat sanding. The wheels should be free of any major dust 

build-up and should still be round without any flat spots. 

The instruction manual should be consulted to check wheel 

balance and required lubrication. Wheels that are not 

maintained can leave a “wave” effect in the floor. 

Drum maintenance is also vital as this 
is the point of contact with the floor. 

The main things to look for are any loss of rubber, 

foreign objects such as staples, glue attached to the drum 

and any damage to the core of the drum including any 

counterweights.

It is good practice to take the drum off the shaft and 

dispose of any dust within the core of the drum as this 

may act as a counterweight. When removing the drum pay 

particular attention so as not to lose or damage the drum 

shaft key. Check the instruction manual to adjust the drum 

pressure if required.

• Single belt drive for more power effi ciency
• Adjustable handle suiting your height
• New control pad with emergency stop button and 

volt indicator
• Head Light for dark areas
• Dual sanding bags, less dust easier to work with

And much much more…..

Frank-Wolff 
floor Sanders 

ONE STEP AHEAD OF THE REST

To fi nd your local stockist contact
Australia 08 9309 2991 | sales@boschtimber.com.au 
New Zealand 09 424 0366 | ufl oor-systems@xtra.co.nz

www.boschtimber.com.au 
www.wolff-tools.com

TRADITIONAL

10” PYTHON 

STILL AVAILABLE

INTRODUCING 
THE NEW COBRA. SIMPLY THE BEST SANDING MACHINE 

AVAILABLE

ATF2817_BoschQP.indd   1 15/09/10   12:35 PM



V-belts do stretch over time and require re-

tensioning to ensure optimal transfer of power. It is 

good practice to change the V-belts every 12 months.  

The V-belts should always be replaced at the same 

time and should be retensioned one at a time. This will 

ensure that the machine will run at its optimum. 

As stated previously it may be difficult to recognise 

any bearing noise in the machine so it is a good idea to 

have a service expert check the quality of the bearings 

in the top roller, guide rollers, motor, fan shaft, 

sanding shaft and tensioning pulley.

By cleaning and maintaining the  machine on a 

regular basis not only will the running costs of the 

machine be greatly reduced but more importantly 

the quality of sanding will be better and therefore 

customers will be more satisfied. 

Any persistent problems with a sanding machine 

should be referred to the service representative from 

the place of purchase. f
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By maintaining your machines, 
not only will running costs be 
reduced, but more importantly 
the quality of sanding will be 
better and your customers will be 
more satisfied.
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WRITE IN TO TIMBER FLOORS  
MAGAZINE AND WIN!

• Easy handling and maintenance 

• Compact, ergonomic and powerful

• 30L container volume

• Auto on/off for electrical power tool

• Big and practical tool deposit

• Multifit accessory system for the 

ultimate in task flexibility

• Featuring Xtreme Clean:

We’d like our readers to provide the content for this page with tips from the 

trade, learned from the front lines of the timber flooring industry! Write us a 

letter and the published letter judged as the best contribution will win an  

Attix 30 dust extractor from Nilfisk-Alto valued at $1230! Send your 

contributions to editor@atfa.com.au or fax 02 9440 9066.

A fully automatic filter cleaning system that takes care 

of filter cleaning without interrupting your work. Just 

start the vacuum and the filter is automatically cleaned 

every 30 seconds. You concentrate on your task and 

Xtreme clean will take care of the rest!

ATTIX 30
VALUED AT $1230

FINDING DRUMMY AREAS IN A FLOOR

Being an avid golfer as well as an Accredited Timber Flooring Inspector 

resulted in my finding an alternative method for discovering ‘drummy’ 

areas in timber floors fixed to concrete.  A ‘drummy’ area means there 

is a void between the concrete and the floor board which may require 

rectification. 

A golf ball may be a useful alternative to crawling around the floor 

tapping boards with the knuckle of a clenched fist. When a golf ball 

bounces on the floor a very different sound can be heard when it hits a 

‘drummy’ spot. Furthermore, when a ball is rolled across the floor the 

sound audibly changes where it crosses a hollow section.

I once had a situation where the concrete subfloor was so uneven that 

a ball placed in the centre of the room quickly rolled to the perimeter, but 

that was a bit extreme!

These days a golf ball is always in my ‘bag of tricks’ when I’m looking at 

a problem floor, much to the surprise of the home owner. 

David Watson, Perth Timber Floors

Thanks for this tip David! You will receive an Attic 30 for sharing your 

wisdom. - Ed
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A ATFA T+G Installers and Manufacturers  
Seminar and Forum, Sydney 
Tuesday 28 September 

ATFA Coating Essentials Workshop, Townsville
Thursday 7 October

ATFA National Golf Day, followed by AGM, Sunshine Coast
Friday 22 October

ATFA Advanced Timber Technology Workshop, Perth
Tuesday 26 October

ATFA Advanced Coatings Workshop, Perth
Wednesday 27 September
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www.beyondblue.com.au

beyondblue provides an 

excellent online resource on 

depression, including a symptoms 

checklist and a national directory 

of mental health practitioners.

www.timberawards.com.au

Cast your vote in the People’s 

Choice Awards for the 2010 

Australian Timber Design Awards 

and help break the deadlock! There 

are some spectacular entries in 

this year’s awards which include a 

flooring category.

websites
As part of the award 

modernisation process, every 

modern award contains an Award 

Flexibility clause, which provides 

guidance to employers and 

employees about making individual 

arrangements under the award.

Until this year, the terms of 

the award applied regardless 

of any individual arrangement 

made between the employer and 

the employee, unless a statutory 

agreement legally overrode the 

award.  For example, if an employer 

made an agreement with an 

employee that the employee would 

be paid a flat rate for all hours 

worked regardless of the overtime 

provisions of the award, then this 

arrangement would have been a 

breach of the award.

Since 1 January 2010, employers 

have been able to make Individual 

Flexibility Arrangements (IFAs) 

with their employees about certain 

subjects in the award. The model 

clause allows for IFAs to be made 

about arrangements for when work 

is performed and overtime rates, 

penalty rates, allowances and leave 

loading apply.

Any arrangement made with 

an employee must be in writing 

and signed by both parties (and a 

parent or guardian if the employee 

is under 18 years old). It must 

also be a voluntary arrangement, 

which leaves the employee better 

off overall when compared to the 

award.

Either party can terminate an IFA 

with 28 days’ notice.  Both parties 

must have a copy of the document.

For more information about IFAs, 

consult the relevant modern award, 

or talk to Emma Watt.

Emma Watt specialises in advising small to medium sized businesses in 

the timber and furnishing industries. She offers ATFA members two free 

telephone calls per annum for help on IR/HR issues. 

Phone 03 8822 3712  Mobile 0411 708 073  

Email emma@emmawatt.com.au

ir talk with Emma Watt



Product snap shots
EMBELTON FLOORING

Embelton is a leading supplier of timber flooring and 

timber flooring accessories that has served the trade 

for over 40 years. The business has close relationships 

with leading brands including Bostik, Selleys, Polycure, 

Norton, SIA Abrasives, Clarke-American Sanders, ERA 

Coatings, Powernails, Urethane Coatings, Orica, and  

Sika. Embelton distributes a wide range of accessories 

including coatings, sandpapers, adhesives, moisture 

barriers, skirting, beading, trims, trowels, nails, thinners, 

primers, plywood, foam underlays and more. Embelton 

has trade counters in Coburg and Huntingdale in Victoria, 

Osborne Park in Western Australia, Silverwater in New 

South Wales, Kedron in Queensland and a timber mill in 

Taree, New South Wales. For more info phone  

1800 339 638 or visit www.embelton.com/timber-flooring 

HURFORD ROASTED

Hurford Hardwood has developed a process to enhance 

the properties of timber flooring and has launched the 

product under the name Hurford Roasted. The company 

uses ultra high temperature and humidity to change 

the molecular structure of the hardwood to create an 

extremely stable, more durable and denser product while 

darkening the natural colour. The colour of the wood 

fibre changes drastically as the ultra high temperature is 

introduced – the higher the temperature, the darker the 

change to the colour of the fibre. The colour change is 

permanent and penetrates the entire piece of hardwood, 

thus eliminating the need to stain flooring to achieve a 

rich dark coffee brown colour. For further information visit 

www.hardwood.com.au

NEW FLAWLESS END JOIN SYSTEM  

FROM AUSTRALIAN SOLAR TIMBERS

Australian Solar Timbers has invested in new machining 

for end matching tongue and groove flooring with the 

highest level of accuracy. This world-class machining 

system integrates advanced engineering and state of the art 

technology to deliver an extremely high level of precision in 

end matching with zero tolerance squaring accuracy. 

Since this machinery was installed earlier this year AST 

has progressively introduced this new high precision end 

matching to its Pinnacle ranges of 80 x 19mm and 130 

x 19mm tongue and groove structural flooring. Starting 

September the company will extend it to the Affinity range 

of 85 x 14mm solid overlay flooring. For further info contact 

AST on 02 6562 6839 or email nigelp@astfloors.com.au

INTERGRAIN FLOATING FLOOR FINISH

Intergrain Floating Floor Finish is a durable clear finish 

for all engineered and timber floating floors.  It is low 

odour and fast drying, enabling floors to be finished within 

one day. It has excellent adhesion to all prefinished timber 

floors without the need for sanding or a primer. Floating 

Floor Finish preserves the natural colour of timber, is easy 

to apply and is resistant to most household chemicals. Use 

the product to protect timber floating floor from scratches, 

wear and tear and damage in the early stages of life so 

that the floor will look great for longer.  Alternatively, use 

this product on a tired floor 

to rejuvenate and refresh its 

appearance. 

For further information visit  

www.intergrainenviropro.com.au 

or call 1800 248 780.
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Walk safe with Bona

When you are coating a floor, are you sure the finish meets the 
required slip resistance standard?

With the increased focus on slip resistance levels in public areas 
AS/NZ Standard 4586 requires finishes to be R10 rated when 
used on staircases, ramps and in food courts, cafes, foyers or 
any area where spillage might occur.

Bona Traffic is the world’s biggest selling waterborne 
2-pack used on more than 100 million m² of commercial 
and high traffic domestic floors. Traffic Anti Slip combines 
the proven performance of Bona Traffic together with anti 
slip properties to meet the R10 standard for slip resistance.  

More information at 
www.bona.net.au

Bona Traffic Anti Slip
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Project feature:  
Spotted Gum deck

Timberwest provided the timber for this deck, which was 

part of a new home overlooking the ocean in Quinns Rock 

Western Australia.

The customer wanted something different from what was 

available at the time and chose Spotted Gum because of 

the wide variation in colour.  The deck was actually laid in 

2008 but the photos were only taken recently, attesting to 

the timber’s durability given the harsh Western Australian 

climate.

Just over 330 square metres of decking was used. Local 

company Albion Carpentry installed the deck and used  

140 x 45 treated pine bearers at 450mm centres on stirrups 

concreted into the ground. Mascim stainless steel screws 

were used. It was finished with a natural decking oil.

“We also made stair treads out of 300 x 50mm solid 

timber,” says Fiona Baker from Timberwest, “and excess 

decking was used to create the planters as well as to screen 

the pool pump behind the stone water feature.” 

“The house is overlooking the ocean so is subject to salt 

spray. Consequently the owners apply a water-based product 

every three to four months but I think, looking at the pictures, 

it is well worth the effort,”  says Fiona. f
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